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Support and Upgrade Advantage Addemdum

This Addendum applies to NACR Sales Quote or Master Agreement Rider Number
QUO-727665-H2MI9LM

This Sales Quote or Master Agreement Rider includes a three (3)-year Avaya Support
Advantage (“SA”) and/or a three (3)-year Avaya Upgrade Advantage (“UA”) package for the
following items:

Item Descripuon 3-Year Price
Number
237517 SA ESS C/D AURATM R6 ANLG 3YAN $1,512.00
257519 UPG ADV AURATM R6 ANLu 5YAN $2,520.00
238267] SA ESS C/D AES R6 s> TSAPI 3YAN $93.60
238269 UPG ADV AES R6 BSC TSAPI 3YAN $144.00
238303J SA ESS C/D AES xo umCC FULL 3YAN $388.80
238305 UPG ADV AES R6 DMCC FULL 3YAN $597.60
2389714 >a rd>d> C/D AURATM R6 EE 101-1000 N1 3YAN $253.44
238983 UPG ADV AURATM R6 EE 101-1000 N1 3YAN $170.16
2389891 SA ESS C/D AURATM R6 EE 1001+ N1 3YAN 282,874.88
239001 UPG ADV AURATM R6 EE 1001+ N1 3YAN $55,642.32
238498] SA ESS C/D AURA MSG 6 MAINSTREAM 3YAN $47,504.52
238510 UPG ADV AURA MSG 6 MAINSTREAM 3YAN $31,992 .84
[ 253078 SA ESS CONF R6 S6100 3YAN $12,780.00
238080 UPG ADV CONF R6 S6100 3YAN $7,668.00
237913] SA ESS C/D 1viR6 SITE ADM ASA/VAM 3YAN $204.00
237915 UPG ADV IMRS6 SITE ADM ASA/VAM 3YAN $177.00
2379191 SA ESS C/D IM R6 PERF-ADM 50 VCE 3YAN $2,478.00
237921 UPG ADV IM R6 PERF-ADM 50 VCE 3YAN $2,160.00
252403 UPG ADV ANS R2 STD CH SNGL SRVR 3YAN $3,600.00
252409 UPG ADV ANS R2 BAL.. SNGL SRVR 3YAN $4,176.00
258140 SA ESS ANS R2 STD CH SNGL SRVR 3YAN $7,200.00
258152 SA ESS ANS R2 BASE SNGL SRVR 3YAN $8,352.00
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[2571227 | SAESS C/D SM R6 SIP CONNECTION 3YAN $4.00

2314258  UPGKADE ADVAN 1 AUE ded31uN MANAGER R6 SIP $52.40 |
CONNECTION 3YR AN

The total amount due for the SA and/or UA for the entire three (3)-year period for the above-
listed item(s) is $272,575.56 (“SA and/or UA Amount”). The SA and/or UA Amount is due
in three (3) equal progress payments, the first of which is included in the Price. Customer
understands and agrees that the remaining two (2) payments are NOT included in the Price
that is reflected on the Sales Quote or Master Agreement Rider referenced above, and
Customer agrees to pay the remaining two (2) payments, in equal installments, at the
following times:

Second Payment: On the date that is one (1) year from the date on which installation
of the Product(s) to which the SA and/or UA pertains is complete; and

Third Payment: On the date that is two (2) years from the date on which installation
of the Product(s) to which the SA and/or UA pertains is complete.
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