Subscriber Agreement for Westiaw® and CD-ROM Libraries

AGREEMENT entered intc between City of Lincoln "Subscriber” as set forth on the West
order form {“Order Form™y and West, a Thomson Reuters husiness ["Wesl"), regarding
Westlaw andfor CD-ROM Libraries, as follows:

1. Westlaw and CD-ROM Libraries. Subscriber may subscribe to Westlaw, Wests
computer assisted legal research service, via certain packaged Westiaw Schedule A price
plans, andfor CD-ROM libraries {"Libraries”) by submitfing a then-current Order Form. Al
references herein to CD-ROM, CD-ROM Libraries or Litraries shal alsc include the DVD-
ROM formatimedia.  All Library subscriptions shalf include access to Westiaw. Wasilaw
and CD-ROM Libraries are licensed to Subscriber subject fo the terms and conditions of
this Agreement, the Order Form, the applicable Schedule A or as ctherwise agreed by the
parties in wriling. This Agreement supplements but does not supersede any Westaw
Subscriber Agreement in effect between Subseriber and West as of the effective date of
this Agreament (“Existing Westiaw Agreement’).

2.  License.

{a} Grant. Subscriber is granted a non-exclusive, non-ransferabie, limited ficense fo
access Westlaw and the CD-ROM Libraryfies) to which Subscriber subscribes. Such
license includes the right o access data made available on Westiaw {*"Westiaw Data™) and
data contained in the CD-ROM Library(ies) {{CD-ROM Data,” collectively "Dats” which
includes “Downloaded Data” as defined below). Subscriber may use the Daia internally
solely in the regular course of fegal and other research and refated work. Except as
otherwise provided with respect to cerfain Westlaw Data, the ficense includes the right o
download and temporarily sfore insubstantial porticns of Data ("Downloaded Data™ to a
storage device under Subsciiber’s exclusive control solely (1} o display infernally such
Downloaded Data and (i) to quote and excerpt such Downloaded Data (appropriately ciled
and credited) by efeclrenic culting and pasting or other means in memoranda, briefs and
simifar work product created by Subscriber in the regular course of its research and work.
Subscriber may alsc creafe printouts of Data for internal use and for distribution to third
parties for purposes that are consistent with the terms and conditions of this Agreement i
such third parlies agree not o further distribute the printouts.

(b} Limitations. Subscriber may not copy, download, scrape, store, publish,
ransmit, retransmit, transfer, distribute, disseminate, broadcast, circulate, sell, resell or
othenwise use the Data or any portion of the Data, in any form or by any means, except (i}
as expressly permitted by this Agresment, (i) with West's prior written permission, or (i} if
not otherwise expressly prohibited by this Agreement or by the “Additional Terms” {as
defined below), as afiowed under the fair use provision of the Copyright Act (17 US.CA. §
107). Downloaded Data shalf not be stored or used n an archival database or other
searchable database except as expressly permitied by this Agreement or as quofed in
Subscriber's work product, Subscriber shall not sell, ficense or distribute Data {nciuding
printouts or Downloaded Data) to third parties or use Data as a component of or as 2 basis
for any material offered for sale, license or distribution.

c) Westlaw, Westlaw consists of various West-owned and third party databases,
services, functions and remotely-accessed gateways {collactively “Fealures™, which may
change from time to time. Access 1o certain Features may be restricted, Cerlain Features
are ficensed subject to paragraphs 3, 6 and 7, which take precedence over the license
granted i this paragragh, or additional terms (“Additional Terms™), which apply o cartain
third-party Features and may be different from those set forth in this Agreement. Subseriber
will be given an opportunity to review Additional Terms by receiving notice of such
Additional Terms in writing or online, Additional Terms may be modified effective upon West
giving Subscriver niotice {in wriing or onfine) of the modification. By using Features
governed by Additional Terms, Subscriber agrees to, and wil be obligated to comply with,
alf such Addiional Terms as well as the terms and conditions in this Agreement. All
Additional Terms will e considered part of this Agresment. Subscriber may, on an
occasional basis and via Westiaw functionafity, direct West to transmit individual documents
in electronic format o internal user(s) or transmit West-proprietary documents (ie.
documents not licensed by West from third-parties) fo internal useris} or to a third parly who
is an individual if such third party agrees not to further disseminate such documents.
Subscriber acknowledges #s responsibility in assuring compliance with the foregoing by any
third party to whom Subscriber transmits documents pursuant to the preceding senlence.
Direct transmission of electronic copies by Subscriber is prohibited, excent as provided in
the electronic brief terms of paragraph 3 herein.

{¢} CD-ROM Libraries. Each Library is licensed for use at a single Subscriber
office location ("Site”). in addition, Subscriber's personnel who work 2t or are assigned to a
licensed Sie may access the Libraries by remole dighin access fo the Site or off-Site on
stand-alone PCs. Each Library is ficensed for use on stand-alone PCs or ¢n a single local
area network {*LAN} installed at a licensed Site that is electronically tnked and capable of
sharing the use of one or more CD-RCMs. The Order Form wili indicate the number of
concuresnt users authorized 10 access sach Library ficensed for use on a LAN. Each such
Unrary will be ficensed with a proprietary condrol file, which Subscriber may install anly on
the single LAN. Subscriber may transfer the CD-ROM Data contained in the Library fo a
single storage drve under Subscriber's exclusive control and o mainiain such CD-ROM
Data as a searchable CD-ROM Software (as defined herein) compatible database subject
to the terms and condifions of this Agreement. Subscriber may also use, only at the Siie,
West-proprietary Data available as part of a Library as set forth in paragraph 3. Access fo
Datz through wide area nefworks, multiple LANs, multiple sttes or similar arrangements s
strictly prohibited.

{e} Rights in Data. Excepl for the ficense granted in this Agreement, all right, itle
and interest in the Datz, in all languages, formats and media throughout the world. incluging
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all copyrights, are and will continue to be the exclusive properly of West and other contribuiors
{‘Contributors”). The CD-ROM Data architecture, including the format, fayout and data struciures,
are proprietary. Subscriber may nol reverse engineer or otherwise altempt to discemn such
proprietary architecture. The CD-ROMs and West Software, as defined herein, are and will remain
the exclusive property of Wast, ils affiliates and software owners.

3. West Proprietary Data. West grants a non-exclusive, non-iransferable, limited license to
individual users within Subscriber entifies to siore and use Wast-proprietary Downioaded Wesilaw
Data and CD-ROM Data (e, documents not licensed Dy West from third parles) in a searchable
database maintained In connection with an ongoing project of the user (*Project Database™). Sush
database must consist preponderanily of users’ work product with access limited to those internal
users aclively working on the project. The West-proprietary Downloaded Data may be maintained
in the Project Dalabase so long as the project remains active or unfl any termination of this
Agreement, whichever occurs first.  Retention of Downloaded Data in a Project Database after the
project ends, in an archival database as used as a resaarch too! or in a database accessible fo
external users s prohibited.  West further grants to Subscriber a limited, non-exclusive, non-
transferable license to include Wesl-proprietary Downloaded Data in briefs prepared for a specific
cause of action for a specific court in an electronic format. Distribution or dissemination of such
West-proprietary Downloaded Data in connection with or as part of a brief is limited to the court
before which the cause of aclion s 1o be heard, the parlies fo the cause of aclion, or their
represeniatives. Any furhier distribution is prohibited without writien permission of West. West-
proprigtary Downloaded Dala included in such briefs must retain West copyright notices and
indicate thal use of, distribution and disseminafion to the permitted parties is with the permission of
West.

4. West Software and westlaw.com™.

(aj West Software. West may make available to Subscriber, on a subscription basis,
software for use in connection with Westiaw ("Wesliaw Sofware”) or to access third party gateway
services and certain Wastlaw Features not available when accessing Westlaw with CD-ROM
software {("CD-ROM Software” including, but not limited to PREMISE®, LawDesk and Folio® used
fo access the Libraries). Subscriber hereby subscribes fv Westlaw Software and  CD-ROM
Software (cofiectively “West Scftware” and updates and accompanying documentation as
indicated on the Order Form. West Software will be licensed under a license agreement, which wilt
accompany the West Software. By using the West Software (including each update} and taking
such other aglion as may be referenced in the lcense agreement as constituting acceptance,
Subscriber agrees fo be bound by the terms and condiions of the accompanying ficense
agreement. If Subseriber does not so agree, Subscriber must relum any tangible coples of the
Wes! Software in its possession or control.

(b} westlaw.com, wesllaw.com Is an Intemet-based service that provides access io
Westlaw. West grants Subscriber a non-exclusive, non-ransferable, fimided license io use
wesllaw.com (including af versions and updates).  Subscriber may not reverse engineer,
decompile, disassemble or otherwise attempt fo discern the source code of the components of
wesllaw.com, nor may Subscriber reproduce all or any portion of the components of wastlaw.com.
Subscriber may use Westlaw Data cached in Subscriber's local disk drive solely in support of Hs
use of wesllaw.com. Cerain software used by Subscriber may not be capable of supporting
wesliaw.com. The performance of westiaw.com varies with the manufaciurers” equipment with
which s used.

5. Charges and Modification of Charges. Charges payable for access to Westlaw “Wastlaw
Charges"} will be as stated on the Order Form and the applicable Schadule A or as ciherwise
agreed upon in writing by the parties. Westlaw Charges shall commence on the dale Subscriber
first accesses Westlaw or any Fealure or as otherwise stated on the Schedule A or Order Form.
Westlaw Charges may be modified upon at least 30 days prior nofice to Subscriber In writing or
anfine or pursuant to the terms stated on the Order Form {for the Monthly Wes#awPRO Charges
associated with the WesHlawPRO products elected by Subscriber on the Order Form). The charges
currendly payable by Subscriber for sach Library are as set forth on the Order Form {“CD-ROM
Charges”). CD-ROM Charges also include, without imitation, charges for Library additions and
Features Introduced after the effective date of this Agreement. CD-ROM Charges will be
delermined by West and may be modified at any fime without notice. Modification of any charges
shall not be considered as an amendment fo this Agreement that permits termination of this
Agreement pursuant fo paragraph 11 herein. All charges are exclusive of sales, use, value added
tax (VAT} or equivalent, ad valorem, personal property and other taxes, which are the responsibfity
of Subscriber. Subscriber will pay alt invoises i full within 30 days from date of invoice. 1f full
payment is not made, Subscriber may be charged up to the maximum legal interest on the unpaid
batance.

6. Usage Restrictions. Subscriber shall not use any Data and shall not distribute any Datato a
third party for use in a manner contrary fo or in violation of any applicable federal, state, or local
law, rule or regulation. West is not a consumer reporting agency, and Subscriber cerfifies that it
will not use any Data as & fastor in establishing a consumer's eligibiity for credit or insurance o be
used primarily for persanal, family, or housshold purposes, for employment purposes of for any
other purpose authorized under secion 1681b of the Fair Credit Reporting Act (15 US.CA. §
1681b). Subscriber acknowledges ihat access to certain Data avaliable on Wesllaw, including but
not fimited fo credit headsr Data, metor vehicle Data, driver license Data, and voter registration
Data is regelated by stale or federa! faws, such as the Gramm Leach Biley Act ["GLBA")}, the
Driver's Privacy Prolection Act ("DPPA™, or other siate or federal faws and reguistions, or is
subiet to Conlributor restrictions. Subscriber agress not to access such Data for any purpose that
is not allowsd by the GLBA, by the DPPA, hy any cther applicable state or federat laws or
regulations, or thal is contrary to Contributor restrictions. West refains the right to temporarily or
permanenty block access fo certain Data # West, in its sole discretion, beligves thal the Data may
be used for an improper purpose or otherwise in viclation of the terms of this Agreement, or that
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the terms of West's Contribufor agreements requires West to block such access. By
aceessing Data, Subscriber acknowledges that from fime to time, West and its Contributors
andfor various government entilies may require Subscriber to identify a permissible use and
may inquire as to Subscriber's compliance with applicable laws or thls Agreement.
Subscriber agrees to cooperate wih any inquiry, sublect to any attomnsy-client
confidentiafity. Subscriber shall report to West any misuse, abuse, or compromise of Data
of which Subscriber becomes aware.

7. West Legal Directory™. Subscriber may use Westiaw Data and CD-ROM Dala
contained in West Legal Directory ("WLD"} intemally in the regular course of Subscriber's
business. Subscriber may also create printouts of insubstantial partions of Data consisting
of individual WLD listings or selected names and addresses for its own use. Use of WLD io
create mailing or marketing lisis for commercial purposes o for distabution to third parties
is prohibited.

8. Responsibility for Cerfain Matfers, Subscriber may access Wesliaw from
additional Subscriver locafions upon prior notice of such location. Subscriber is responsible
for notifying West in writing of persons o whom Wesflew passwords are to be issued or
from whom passwords are to be revoked. Subscriber is solely responsible for maintaining
security of Westlaw passwords. Subscriber fs also responsibie for ail access o and use of
Libraries, CD-ROM Data, CD-ROM Software, Westlaw, Westlaw Data, West Software and
westiaw.com (collectively the *Deliverables™ by Subscribers personnel or Wesliaw
passwords, whether or not Subscriber has knowledge of or authorizes such access and
use.

5. Disclaimer of Warranties and Limitation of Liability. EXCEPT AS
SPECIFICALLY PROVIDED HEREIN, THE DELIVERABLES ARE PROVIDED "AS 15
WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING, BUT NOT
LIMITED TO, WARRANTIES OF PERFORMANCE, MERCHANTABILITY, FITNESS FOR
A PARTICULAR PURPOSE, ACCURACY, OMISSIONS, COMPLETENESS,
CURRENTNESS AND DELAYS. SUBSCRIBER'S EXCLUSWE REMEDY AND WESTS
AND/OR CONTRIBUTORS' ENTIRE LIABILITY UNDER THIS AGREEMENT, IF ANY,
FOR ANY CLAIM(S} FOR DAMAGES RELATING TO THE DELIVERABLES WHICH ARE
MADE AGAINST THEM, INDIVIDUALLY OR JOINTLY, WHETHER BASED IN
CONTRACT OR NEGLIGENCE, SHALL BE LIMITED TO THE AGGREGATE AMOUNT OF
CHARGES PAID BY SUBSCRIBER RELATIVE TO THE LIBRARY, WESTLAW FEATURE
OR THE WEST SOFTWARE, AS APPLICABLE, WHICH IS THE BASIS OF THE CLAIM(S)
DURING THE 12 MONTH PERIOD PRECEBING THE EVENT GIVING RISE TO SUCH
CLAIM. IN NO EVENT SHALL WEST OR CONTRIBUTORS BF HIABLE TO SUBSCRIBER
FOR ANY CLAIMIS) RELATING IN ANY WAY TO (i) SUBSCRIBER'S INABRITY OR
FAILURE TO PERFORM LEGAL OR OTHER RESEARCH OR RELATED WORK OR TO
PERFORM SUCH LEGAL OR OTHER RESEARCH OR WORK PROPERLY OR
COMPLETELY, EVEN IF ASSISTED BY WEST, OR ITS CONTRIBUTORS, CR ANY
DECISION MADE OR ACTION TAKEN BY SUBSCRIBER IN RELIANCE UPON
WESTLAW DATA AND CD-ROM DATA; (i} ANY LOST PROFITS OR OTHER
CONSEQUENTIAL, EXEMPLARY, INCIDENTAL, INDIRECT OR SPECIAL DAMAGES
RELATING IN WHOLE OR IN PART TO SUBSCRIBER'S RIGHTS HEREUNDER CR USE
OF, ORINABILITY TQ USE, THE DELIVERABLES, EVEN IF WEST OR CONTRIBUTORS
HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES; OR (i) THE
PROCURING, COMPILING, INTERPRETING, EDITING, WRITING, REPORTING OR
DELIVERING WESTLAW DATA AND CD-ROM DATA. FURTHER, WEST SHALL HAVE
NO LIABILITY WHATSOEVER FOR ANY CLAIM(S) RELATING IN ANY WAY TO ANY
THIRD PARTY FEATURE. NEITHER WEST NOR CONTRIBUTORS MAKE ANY
WARRANTY THAT ACCESS TO WESTLAW WILL BE UNINTERRUPTED, SECURE,
COMPLETE OR ERROR FREE. NOR DOES WEST MAKE ANY WARRANTY AS TG THE
LIFE OF ANY URL OR THIRD PARTY WEB SERVICE. SUBSCRIBER ACKNOWLEDGES
THAT PROVISION OF WESTLAW.COM ENTALS THE LIKELIHOOD OF SOME HUMAN
AND MACHINE ERRORS, DELAYS, INTERRUPTIONS AND LOSSES, INCLUDING THE
INADYERTENT LOSS OF WESTLAW DATA OR DAMAGE TO MEDIA.

10.  Effect of Agreement. This Agreement (which includes alf applicable Crder Forms,
any Existing Westlaw Agreement, current and future Schedules and Additional Terms,
license agreements and the like) embodies the entire understanding belween the parties
with respect to the subject matter of this Agreement and except as otherwise provided
herein supersedes any and alt prior understandings and agresments, oral or written,
relafing fo the subject matter. Except as otherwise provided in this Agreement, West may
amend the terms and conditions of this Agreement by giving Subscrber at least 30 days
prior writen or online notice. Any other amendment must be in wiiting and signed by both
parties.

11, Term and Termination. This Agreement and each Order Form may not be
termingled prior toa Minimum Term of one year after the date West processes this
Agreement and fhat Order Form. In the event Subscriber requests a Minimum Term in
excess of one year as set forth in the Order Form, this Agreement may not be terminaied
prior to the expiration of such Minfmum Term, Upon expiration of the Minimum Term or any
Renewsl Term set forth in the Order Form, either party may terminate this Agreement by
providing the other party 30 days prior written notice of such termination. Notwithstanding
the foregoing, £ West may ‘erminate a Library subscripion upon 30 days prior written
notice if such Library is no longer commercially available; (i) Subscriber may terminate this
Agresment immediately by giving writlen notfce of termination after receiving nofice of any
amendment {as permifted under paragraphs 2(c} and 11), which contains new ierms that
materially alter the ferms of this Agreement and are unacceptable to Subscriber; (i) West
may terminate this Agreement immediately upon giving written notice of termination to
Subscriber [f West reasonably belleves that Subscriber's use of Data violaies any
applicable law or regulation, this Agreement or may resull in a risk to public safety,
including but not fimited to the safety of private individuals; and (iv) either party may
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terminate this Agreement immediately upon giving written notice of termination io the other party if
the other party commits a malerial breach of this Agreement. Upon termination of any Library
subseription by either parly, Subscriber shall immediately destroy the terminated Library(ies and
destroy 2l CD-ROM Data malntained on a permanent storage drive. Upon any termination of this
Agreement, the West Software licenses shall also terminate.

2. Force Majeure. West's performance under this Agreement is subject fo interruption and
delay due to causes beyond its reasenable control, such as acts of God, acts of any government,
war or other hostility, civil disorder, the elements, fire, explosion, power fallure, equipment failure,
indusirial or labor dispute, inability lo obtain necessary supplies and the fixe.

3. Nofices. Except as otherwise provided in this Agreement, all notices must be given in
writing to West at 610 Opperman Drive, P.O. Box 64833, St Paul, Minnesota 55164-0833,
Attention: Customer Service, and fo Subscriber at the address on the Order Form.

14.  General Provisions. This Agreement will be governed by and conslrued under the law of
the state of Nebraska, U.S.A. without regard to conflicts of law provisions. The parties agrae that
the state and federal courds sitiing in Nebraska will have exclusive jurisdiction over any claim
arising out of this Agreement and each party consents to the exclusive jurisdiction of such courts.
Neither this Agreement nor any part or portion hereof may be assigned, sublicensed or ctherwise
fransferred by Subscriber without Wests prior writien consent. Should any provision of this
Agreement be held to be void, Invalid, unenforceable or illegal by a court, the validity and
enforceability of the other provisions will not be affected. Failure of either party to snforce any
provision of this Agreement will not constitute or be construed as & waiver of such provision or of
the sight to enforce such provision. The headings and captions containad in this Agreement are
inserted for convenience only and do not consfitute a part hereof. West, as used herein, applies to
West Publishing Comporation, Thomson Legal & Regutatory Applications Inc., West Services, Inc.
and their affiliates.

15. ideas and Concepts. Any and all tiile, ownership rights, and intellectual property rights
concerning any ideas, concepts, suggestions, materials and the ke that Subscriber provides to
West regarding Westlaw, westfaw.com or Westlaw Software or Libraries shall become the
exclusive propery of West and may be used for lis business purposes in its sole discretion without
any paymend, accounting, remuneration or aftribution to Subscriber.

6. Living Wage. If the compensation for services provided pursuant to this Agreement

s equal fo or exceeds $25,000, this Agreement is subject to the Living Wage Crdinance of the
Lincoln Municipal Code Chapter 281, The Ordinance requires that, unless specific exemptions
apply or a waiver is granted, West shall provide payment of a minimum fiving wage to employess
providing services pursuant % this Agresment. Under the provisions of the Lincoin Living Wage
Ordinance, Subscriber shall have the authority to terminate this Agreement and o seek other
remedies for violations of the ordinance.

17. Audit Provision, West shall be subject fo audit pursuant to Chapter 4.668 of the Lincoin
Municipat Code and shall upon 30 days prior written nofice make available to a

contract auditor, as defined therein, copies of all financial and performance related records and
materials in West's possession germane to this Agreement, as aliowed by law.

18. Termination for Lack of Funding. Subscriber may terminate this Agreement in whole or in
part when funding is not lawfully available for expenditure or when sources of funding are
terminated, suspended, reduced, or otherwise not forthcoming through no fault of Subscriber. In
the event of unavallabiiity of funds to pay any amounts due under this Agreement, Subscriber shall
Immediately nolify West and this Agreement shall terminate without penaly or expense Io
Subscriver. Upon termination, Subscriber shall pay West for any approved and documented
services completed up to the date of termination, but not o exceed the maximum amount allowed
by this AgreementL.

19 Independent Coniractor. i is the express intent of the parlies that this Agresment shall not
create an emgloyer-employee relationship.  Employees of West shall not be deemed to be
employees of Subsoriber and employees of Subscriber shall not be ceemed 1o be employess of
West. West and Subscriber shall be responsible to their respective employees for all sataries and
benefits. Neither West's' employees nor the Subscriber's employees shall be entifled 1o any salary
or wages from the other party or to any benefits made to its employess, including but not imited i,
overlime, vacation, retirement benefits, worker's compensation, sick leave or injury leave. West
and Subscriber shal be responsible for maintaining Worker's Compensation Insurance and
Unemployment insurance for their employees, and for payment of il Federal, State, local and any
cther payroll taxes with respect fo their employees’ compensation.

20, Hold Harmiess. Each parly agrees to indemnify and hold harmless, o the fullest sxtent
allowed by faw, the other parly and its principals, officers, and employees from and against alt
claims, demands, suits, aclions, payments, liabifities, judgments and expenses {including court-
crdared atforneys’ fees), arising out of or resulting from the negligent acts or omissions or wilifut
misconduct of thelr principals, officers, or employees in the performance of this Agreement.
Liability inciudes any claims, damages, Iosses, and expenses arising out of or resulfing from
performance of this Agreement that results in any claim for any bodily injury or damage to or
dastruction of tangible property, including the loss of use resulling therefrom. Further, each party
shall maintain a policy or policies of Insurance {or a self-insurance program), sufficient in coverage
and amount to pay any judgments or related expenses from or in conjunciion with any such claims.
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WEST GRDER FORM FOR LAW ENFORCEMENT AGENCIES

AND CORRECTIONAL FACILITIES ONLY THOMSOMN

610 Opperman Drive, P.O. Box 64833 e
St. Paul, MN 53164-1803
’ W
Tel: 651/687-8000 EST

Check West account status below as applicable: Rep Name & Number BRIAN KNUDSON, 3256

New (NACT Form attached) Existing with Increase Credit Limit ({NACI Form aftached)

Existing with no changes X Existing with changes (Permanent name change must attach a Customer Name Change Form}

#

I I

Acct # 1003254214 PO# Date June 24-2008

O

Name/Subscriber LANCASTER COUNTY LAW LIBRARY COUNTY CITY BLDG Bill To Acct #
Order Cenfirmation Contact Name  Terri Storer

E-Mail trstorer@ci.lincoln.ne.us

Westlaw Password Contact Name (for password defiveryy  Terri Storer

E-Mail  trstorer@ci.lincoln.ne.us

d 9 i

R

Name Attn;
Address Suite/Floor
City State County Zip

Permanent Address Change One-Time Ship To Additional Ship To Additional Bill To

A1

B IN

a4

Subscriber Certifications (st be completed for every srder, including revewals)

Subscriber by his/her initials below certifies and acknowledges understanding and acceptance of the security Hmits of Westlaw and
Premise or other West software (fer CD-ROM/DVD or West Repoxrter DVD-Archival erders) and Subscriber’s responsibility for
controlling Internet and network access:

Subscriber’s Initials. Functionality of Westlaw cannot and does not limit access to non-West Internet sites. It is the responsibility of
Subscriber to coatrol network access to the Internet or internal correctional sites.

— Subscriber’s Initials. Subscriber certifies that it shall be responsible for controlling network access te the Internet or internal Subscriber
sites. Subscriber agrees to provide its own firewall, proxy servers or other security technologies as weli as desktop security to limit access
10 the Westlaw URL and other West software (including CD-ROM/DVD or West Reporter DVD-Archival orders). Subscriber must
design, configure and implement its own security configuration.

Subscriber’s Initials. By his/her initials, Subscriber acknowledges its understanding and acceptance of the security limits of Westlaw and
Subscriber’s responsibility for controlling Internet and network access.

~——— Subscriber’s Initials. In the event Subscriber uses any West software to access CD-ROM/DVD-ROM or West Reporter DVD- Archival
products, Subscriber agrees (o maintain the most current version of the West software for security purposes.

Suhsecriber, by his/her initials below, certifies that the following is current and accurate and that Subscriber shall provide West with
prompt wiktien notice should the status of any of the following certifications change. West may resirict access to certain datnbases,
Features or services at any time.

Westlaw (accessed as a link from CD-ROM products) will be accessed by and/or Data provided to (please initial below as applicable):

Non-inmates/administrative staff with no direct research results provided to inmates (inclading work product created as part of inmates'
iegal represemtation).

Direct access by inmate himself/herself and indirect access by others on behalf of inmates (including access for pro se legal representation)
with results {both print and electronic) delivered/provided to inmates.

Subscribers that provide direct or indirect inmate access must purchaseforder the Westlaw Correctional Facilities Product and complete
the following:

Name of Technical Contact (please print):

Telephone:

E-Mail Address:

Current Account #:

Number of terminals which will be used for the Westlaw Correctional Facilities product:

ﬁ
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| WestlawPRO™CD-ROM Products

Per Totat Monthiy
WestlawPRO/ CI-ROM # of Pwds Me. Banded/ User/Cone. WestlawPRO/CD
Full Sve # Products Cone. CD Users Base Rate User Rate Other Charges
140152836 All Primary and Analvytical 1,0626.00 6 6,156.00
Less 75% {4,617.00)

Notes:

Totat Monthly Charges §
1,539.00

Monthly WestlawPRO Charges and CD-ROM Charges are billed on the date West processes Subscriber’s order and continug for a2 minimum of 12 months (“Minimum
Term”). Upon conclusion of the Minimum Term, CD-ROM Charges are billed thereafter at then-current rates. If Subscriber elects a longer Minimum Term the Monthly
WestlawPRO Charges will be billed as set forth herein.  Upon conclusion of the WestlawPRO Minimum Term, Monthly WestlawPRO Charges are billed thereafter at up 10
then-current rates. Excluded Charges and Monthly WestlawPRO Charges (after the Minimum Term) may be moditied as set forth in the Subscriber Agreement (as defined
herein). Subscriber is responsible for all Excluded Charges as incurred.

Subscriber’s Initials for 24 Month WestlawPRO Subscriber agrees to commit te a Minimum Term of 24 months and the Monthly WestlawPRO Charges for
the second 12 months not to increase by more than % over the Monihly WestlawPRO Charges for the initial 12 months.

Subscriber’s Initials for 36 Month WestlawPRG Subscriber agrees to commit to 2 Minimum Term of 36 months and the Monthly WestlawPRO Charges for
the second 12 months not 1o increase by more than 3 % over the Monthly WestlawPRO Charges for the initial 12 months and the Monthly WestlawPRO Charges for the
third 12 months not o increase by more than 3 % over the Monthly WestlawPRO Charges for the second 12 months.

Subscriber’s Initials § ; anorneys are cmployed by Subscriber at the location wdentified above (for WestlawPRO and CD-ROM case law orders)
CD-ROM annual billing {please check if requested)
n “ WestlawPRO Renewals _][ ﬂ
WestlawPRO Products Current Monthly WesilawPRO Charges

Subscriber’s Initials for 12 Month Renewal Term * Subscriber agrees to commit to an additional 12 months and the Monthly Wes:lawPRO Charges for the
such additional 12 months shall be % maore than the current WestlawPRO Charges.

Subscriber’s Initials for 24 Month Renewal Term * Subscriber agrees to commit to an additional 24 months. The Monthly WesttawPRO Charges for the first
additicnal 12 months shall be F more than the current Monthly WestlawPRO Charges and the Monthly WestiawPRC Charges for the second additional 12 months
shall be % more than the Monthly WestlawPRO Charges for the first additional 12 months,

Subscriber’s Initials for 36 Month Renewal Term * Subscriber agrees to commit to an additional 36 months. The Menthly WestlawPRO Charges for the first
additional 12 months shall be % more than the current Monthly WestlawPRO Charges and the Monthly WestlawPRO Charges for the second additional 12 months
shall be % more than the Monthly WestlawPRQ Charges for the first additional 12 months. The Monthly WestlawPRO Charges for the third additional 12 months
shall be % more than the Monthly WestlawPRO Charges for the second additional 12 months.

In the event a promotion in the underlying Order Form required Subscriber to maintain a subscription to certain West products in order to be eligible for such promotion
{*Dependency Subscription{s)”), Subscriber must also maintain such Dependency Subscription(s) during the Renewal Term so that Subscriber may be eligible for the
pricing set forth herein. In the event Subscriber terminates any of the Dependency Subscription{s) during the Renewal Term, any promotions and related discounts for the
Dependency Subscription{s) shall immediately terminate.

* Effective at the end of the current Minimum Term {“Renewal Term™). Upon conclusion of the Renewal Term, Monthly WestlawPRO Charges are billed thereafter up o
then-current rates. Excluded Charges and Monthly WestlawPRO Charges (after the Renewal Term) may be madified as set forth in the “Subscriber Agreement”.
Subscriber is responsible for all Excluded Charges as incurred.

| Westlaw Passwords and QuickView+ ||

Last Name First Name, ML.I. Jdg Chk Attty  Lib Para Other Product(s}

Subscriber shall authorize which Wesilaw password(s} shall have access to QuickView+. Actual charges billed by West may vary from charges reporied on QuickViews,
Subseriber shall pay charges as billed. West does not warrant and has no lisbility with respect to accuracy of charges or other information on Quick View+.

Authorized QuickView+ Password Helder Password Authorized Acct. #
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]] ” Print Products/Other Products ;

Fuli Sve # Print Products and Other Products {Juantity List Charges Other Charges

Total Charges $

Terms of Payorent for Print Products. West's standard terms of payment for print products purchased are net 30 days. West may elect 1o accept installment paymenis
on the purchase price. Installment payment terms are § per month plus tax for approximately meonths until the purchase price, plus any

additional amounts under this Order Form, is paid in full.

West’s DVD Viewer and West's Reporter DVDs - Archival ‘! ‘[

Locatiens Users
Full Sveit Products (up to #) {fupto#) Oty  List Charpes  Other Charges
40647050 * NRS PDF Viewer (with Westlaw access)
40647551 ** NRS PDF Viewer (without Westlaw access)

Notes: * For nen-correctional and non-law enforcement customers only
#%* For correctional and law enforcement customers only

Total Charges $

Terms of Payment for DVD Products. West’s standard terms of pavment for DVD products purchased are net 30 days. West may elect to accept installment payments
on the purchase price. Installment payment terms are § per month plus tax for approximately months until the purchase price, plus any additional
amounts under this Order Form, is paid in full.

License Agreement for West’s DVD Viewer and West’s Reporter D'VDs-Archival Products
I, License,

a.  Grant. West granis Licensee {also used as “Subscriber™ hergin) a non-exclusive, nontransferable, perpetual, limited license o access and use West's DVD
Viewer software and West’s Reporter DVDs {"Product™) in Licensee's normal course of business (including all currently installed versions and any updates), at
its licensed site. A “site” means all personal computers, servers or minicomputers {including networked systems) with the same operating system platform at a
single locatien or at different locations which are connected by a single networked system {i.e., any combination of two or more terminals that are electronically
linked and capable of sharing the use of a single software produoct). The Product is protected by copyright.

b.  Copying. Licensee may install the Product at the licensed site consistent with the number of users and the number of locations for which the Product is licensed.
A “site” means all personal computers, servers or minicomputers (including networked systems) with the same operating system platform at a single location or
appliceble locations. Each copy made by Licensee must include the copyright/proprietary rights notice(s} embedded in and affixed o the Product. All other
copying is prohibited.

¢.  Other Restrictions. Licensee may not copy, download, scrape, store, publish, transmit, retransmit, disseminate, broadcast, circulate, seil, resell, or otherwise
use the Product or any portion of the Product, in any form or by any means, except (i) as expressly permitted by this Agreement, (i) with West’s prior written
pernission, or {iil} if not otherwise expressly prohibiied by this Agreement as aHowed under the fair use provision of the Copyright Act (17 US.CA. sec. 107).
Licensee may not loan, lease, distribute, or transfer the Product or copies to third parties, nor reverse engineer, decompile, disassemble or otherwise aempt 1o
discern the source code of the components of the Product. Further, Licensee may not reproduce all or any portion of the Product (except as expressly permitied
in this Agreement) or modify, translate or otherwise create derivative works of the Product. Licensee agrees to notify its employees and agents who may have
access {0 the Product of the restrictions contained in this Agreement and to ensure their cempliance with these restrictions.

2. Title. Licensee hereby acknowledges and agrees that all right, title and interest in and to the Product, the documentation and any other related materials are, and shall
remain, vested solely in West, and Licensee shall not hold itself out as having any ownership or other rights with respect thereto, except as specifically granted hereunder.

3. Limited Warranty, West warrants that the medium, if any, upon which the Product is provided by West to Licensee will be free from defects in material and
workmanship vnder normal use for a period of sixty (60) days from the date of Licensee’s receipt of the Product.

4. DISCLAIMER AND LIMITATION OF LIABILITY. EXCEPT AS EXPRESSLY STATED IN THIS AGREEMENT, THE PRODUCT AND ANY
DOCUMENTATION ARE PROVIDED “AS IS" WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED T,
WARRANTIES OF PERFORMANCE OR MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPCSE, ACCURACY, OMISSIONS,
COMPLETENESS, CURRENTNESS AND DELAYS., LICENSEE BEARS ALL RISK RELATING TO QUALITY AND PERFORMANCE OF THE
PRODUCT. THE PERFORMANCE OF THE PRODUCT VARIES WITH VARIOUS MANUFACTURERS' EQUIPMENT WITH WHICH IT 1S USED.
CERTAIN SOFTWARE USED BY LICENSEE MAY NOT BE CAPABLE OF SUPPORTING THE PRODUCT, WEST DOES NOT WARRANT THE LEVEL
OF PERFORMANCE OF THE PRODUCT OR THAT EARLIER VERSIONS SUPERSEDED BY NEW VERSIONS (WHETHER OR NOT DISTRIBUTED TO
LICENSEE) WILL CONTINUE TO BE CAPABLE OF ACCESS AND USE. WEST DOES NOT WARRANT THAT THE PRODUCT OR THE FUNCTIONS
CONTAINED IN THE PRODUCT WILL MEET LICENSEE'S REQUIREMENTS, OPERATE WITHOUT INTERRUPTION OR BE ERROR-FREE.
LECENSEE ACKNOWLEDGES THAT PROVISION OF THE PRODUCT ENTAILS THE LIKELIHGOD OF SOME HUMAN AND MACHINE ERRORS,
DELAYS, INTERRUPTIONS AND LOSSES, INCLUDING THE INADVERTENT LOSS OF DATA OR DAMAGE TO MEDIA. IN NG EVENT WILL WEST
AND/OR ITS AFFILIATES BE LIABLE FOR ANY LOST PROFITS OR OTHER DAMAGES, INCLUDING DIRECT, INDIRECT, INCIDENTAL,
EXEMPLARY, SPECIAL, CONSEQUENTIAL OR ANY OTHER TYPE OF DAMAGES, INCLUDING LICENSEE’S INABILITY OR FAILURE TO
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PERFORM LEGAL OR OTHER RESEARCH OR RELATED WORK OR TO PERFORM SUCH LEGAL OR OTHER RESEARCH OR WORK PROPERLY
OR COMPLETELY, EVEN IF ASSISTED BY WEST, OR ANY BECISION MABDE OR ACTION TAKEN BY LICENSEE IN RELIANCE UPON THE
PRODUCT, ARISING OUT OF THIS AGREEMENT OR THE USE OF THE PRODUCT LICENSED HEREUNDER, EVEN IF WEST ANIVOR TS
AFFILIAFES HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH BAMAGES., LICENSEE'S EXCLUSIVE REMEDY AND WEST'S ANIVOR IT
AFVILIATES ENTIRE LIABILITY UNDER THIS AGREEMENT, IF ANY. FOR ANY CLAIM(S) FOR DAMAGES RELATING TO THE PRODUCT
WHEICH ARE MADE AGAINST THEM, INDEVIDUALLY OR JOINTLY, WHETHER BASED IN CONTRACT OR NEGLIGENCE SHALL BE LIMITED TO
THE AGGREGATE AMOUNT OF CHARGES PAID BY LICENSEE RELATIVE TO THE PRODUCT WHICH IS THE BASIS OF THE CLAIMGS DURING
THE 12.MONTH PERIOD PRECEDING THE EVENT GIVING RISE TO SUCH CLAIM.

3. Term and Termination. This Agreement will hecome effective on the date Licensee’s order is processed and accepted by West. West or Licensee may ferminate this
Agreement immediately spon giving written notice of termination U o the other party which commits a material breach of any obligation to under this Licensc. I License is
terminated, ai versions of the Product must immediately be removed from Licensee’s sites and returned to West.

6. Limitation of Claims. Except for claims relating to improper use of the Product, no claim, regardless of form, which in any way arises out of this Agreement, may be
brought more than one year after the basis for the claim becomes known to the party desiring to assert it

7. Ferce Majeure. West shall not be lisble for any delay or failure in performing hereunder i caused by factors bevond its reasonable control, such as acts of God, acts
of any government, war or other hostility, civil disorder, the elements, fire, explosion, power failure, equipment failure, industrial or labor dispute, inability to obtain
necessary suppiies and the like.

8. Export Laws. The Product and its related documentation may not be exported or reexported in violation of the U.S. Foreign Corrupt Praciices Act and its implementing
regulations, the U.S. Export Administration Act and its implementing regulations or any other applicable laws, rules and regulations.

9. 1.8, Government Customers. Use, duplication or disclosure by the Government is subject to restrictions set forth in subparagraphs (a) through (d) of the Commercial
Computer-Restricted Rights clause at FAR 52.227-19 when applicable. or in subparagraph (c)(I)(ii) of the Rights in Technical Data and Computer Product clause in
DFARS 252.227-7013, or in subdivision {¢){1) and {c}2) of the Commercial Computer Product — Restricted Rights clause at 48 CFR 32.227-19, as applicable, and in
similar clauses in the NASA FAR Supplement.

Subscription Service and Passwords (for applicable products). Subscription services may consist of updates and/or supplements to the service, including but not
limited tor () CD-ROM Libraries; updated, replacement or supplemental CD-ROMSs and online updates, and other related supplemental material; (b) Print Products: pocket
parts, pamphlets, replacement or ancillary volumes; loose-leaf pages and other related supplemental materials; all of which may be billed separately at then-current rates.
Subscriber hereby requests that West provide sebscription services for the herein-described products at then-current rates until such subscription services are cavcelled by
West or cancelled upon written reguest by Subscriber (or as provided for in the Subscriber Agreemen: for CD-ROM producis). Any passwords issued hereunder may only
be used by the person to whom the password is issued and sharing of passwords is STRICTLY PROHIBITED.

General Provisions (for all preducts). This Order Form is subject to approval by West in St. Paul, Minnesota, and is governed by Minnesota law. The state and federal
courts sitting in Minnesota will have exclusive jurisdiction over any claim arising from or related to this agreement.  Applicable sales, use, personal property, value added
tax {VAT) or equivalent, ad valorem and other taxes are pavable by Subscriber. Subscriber may be charged interest for overdue installments and subscriptions and for other
open account charges. H any installments, subscriptions, subscription services, Westlaw Charges or open account charges remain unpaid 30 days after becoming due, all
unmatured instaliments. including all amounts that are or would become due and payable for the remaining term of Subscriber’s Subscriber Agreement. shall become
immediately due and payable at the sole option of West. Interest charged may be adjusted to the then-highest current rate aliowable on Minnesota contracts. Thiz Order
Form is non-transferable.  All collection fees, including but not hmited 1o attorneys fees. are payable by Subscriber. Transportation and handling charges (FOB onigin} will
be added for print products. West may request a current financial statement and/or obtain consumer credit report on the undersigned individual to determine
creditworthiness. West will only request consumer credit information on the undersigned if the undersigned is applying for credit as an individual or if the undersigned’s
consumer credit information is necessary for West to consider granting credi to the aforementioned company. If Subscriber inquires whether a credit report was requested,
West will provide information of such, if a report was received and the name, address and telephone number of the agency that supplied the report.

Returns. If Subscriber is not completely satisfied with any print, CD-ROM or DVD product received from West, the product may be returned within 43 days of the invoice
date Tor a full refund or credit, in accordance with West's then-current returns policies. Westlaw Charges are non-refundable.

" Online Preducts to be Lapsed ]l

Full Sve # Online Products # of Passwords

The Subscriber Agreement for Westlaw and CD-ROM Libraries, the applicable Schedule A price plan, (for WestlawPRO preducts andfor CD-ROM
Libraries products) individaally or jointly, as applicable, {“Subscriber Agreement”) is/are hereby incorporated by reference and made part of this
Order Form. In the event there is a conflict between the terms and conditions of the Subscriber Agreement and the terms and conditions of this Order
Form, the terms and conditions ef this Grder Form shall control. Subscriber by his/her signature below, acknowledges his/her understanding and
accepiance of ithe terms and conditions of the Subscriber Agreement,

Signature X Date

AUTHORIZED REPRESENTATIVE FOR ORDER FORM

Printed Name

Titie

Date

Signature X

For Credit Card Transactions only: Visa Master Card AmEx

Card # Expir. Date Total Amt. to Charge

For Internal Use Only:

CVM approval for Westlaw Correctional Facilities Order Form
Signature Date
Printed Name Tiile
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Westlaw Government Select Modules Addendum

PROGRAM 1 : CPRO

Date 6/23/2008

Account Name Lancaster County

Account Number 1003254214

Subscriber’s Initials for Modules elected by Subscriber

Please enter the state designation for each applicable Core and Stale-Specific module specified

Core(s)

Westlaw Select State Core: NE

1 Regulatory Core

[ ] Federal Primary Core

State Specific Modules

F1__ Administrative

Analytical

Business Law

Construction Law

Criminal

eForms: Courts and Agencies
Employment Law
Environmental Law

Estate Planning

Family Law

Family Law with Public Records
Federal Materials

Forms

Graphical Bundle

Jurisprudence

Jury instructions

Legislative History

Litigation Basics

Muaicipal Law

Municipal Law Advisor
Pleadings, Motions & Memoranda
Practice Series

Real Property

State Court Dockets

State Court Documents

Supreme Court and Appeliate Court Briefy

0
o__
a_
i
N
N J—
O
__
I P
e
0
o__
I P
I P
a_
0
I P
I P
I P
0
I P
N J—
T P
1 J——
0o
o

Additional State Primary Law Module:

National and Topical Modules
7] 50 State Statutes Survey
"1 Advanced Employment Practice

{1 Advanced Managing Qutside Counsel
{1 All Analytical

] All Briefs

] All Federal Cases

7] All Forms

] All News

All Primary Law

] All State Cases

National and Topical Modules (Continued}
[] All State Primary Law

[ American Jurisprudence (AMIUR)
[ American Jurisprudence Legal Forms
[] American Law Reperts (ALR)

[J Bill & Regulatory Tracking

[J Case Evaluator

[3 Corperate Forms

[ Corpus Juris Secundum (CIS)

[} Criminal Litigation Specialist

[3 Crimina? Records

[} Employment Coordinator

[ Environmental Law-Anaiytical

[3 Expert Testimony

[] Federal Primary Law

[J Graphical Statutes

[ Health Care

[J Law Reviews and Journals

[} Legislative History-Federal & All State
[J National Criminal Analytical

[} National Criminal Pleadings, Motions & Memoranda
[T} National Criminal Trial Court Orders
[ National Public Records

[[] Norten Bankruptey Law

[ PastStat Locator

[ Real Property

[} Real Property Construction

[ RegulationsPlus

ResulisPlus

[] ResultsPlus Premium

[3 US News

LI LIET LT T 3 01 L1 E1 L

4/1/08
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WEST ORDER FORM

610 Oppermun Drive, PO, Box 64833 THQM% Od
St. Paul. MN 55164-1803 e
Tel: 651/687-8000 VWEST
Check West account status below as applicable: Rep Name & Number BRIAN KNUDSON, 3256
New  (NACI Form aitached) Existing with Increase CreditLimit __ (NACI Form attached) ...
Existing with no changes X Existing with changes __ (Permanent name change must attach a Customer Name Change Form) :
Acct # 1003254214 PO# Date Jun-12-2008 f
Name/Subscriber LANCASTER COUNTY LAW LIBRARY COUNTY CITY BLDG Bill To Acct # -
Order Confirmation Contact Name _Tetri Storer f
E-Mail  trstorer@ci.lincoln.ne.us c
Westlaw Password Contact Name (for password delivery) Terri Storer «
E-Mail trstorer@cilincoln.ne.us
Permanent Address Change  One-Time ShipTo Additional Ship To Additional Bill To
Name Atn: -
Address Suite/Floor ‘=‘
City State County Zip z
][ E WestlawPRO™/CD-ROM Products " 1{
# of Passwords/ Monthly Per Total Monthly
WestlawPRO/CD-ROM/ FTEs/Students/ Banded/Base User/Conc, WestlawPRO/CDY
Full Sve # WLEC Products Conc. CD Users Rate User Rate Other WLEC Charges
40584088 Government State Select 10 points 4,593.00 Less 75% 1,148.25
Notes:
GOVERNMENT ACCOUNT  NO ANCILLARY USAGE CHARGES
Total Monthly Charges $
1,148.25

Monthiy WestlawPRC Charges, CD-ROM Charges and West LegalEdcenter Charges, are billed on the date West processes Subscriber’s order and continue for a minimum of
12 months (*Minimum Term™). Upon conclusion of the Minimum Term, CD-ROM Charges are billed thereafter at then-current rates. If Subscriber elects a longer Minimum
Term the Monthly WestlawPRO Charges and/or West LegaiEdcenter Charges will be billed as set forth herein,  Upon conclusion of the WestlawPRO and/or West
LegalEdcenter Minimum Term, Monthly WestlawPRO Charges and/or West LegalEdcenter Charges are billed thereafter at up to then-current rates. Excluded Charges and
Monthly WestlawPRO Charges (after the Minimum Term) may be modified as set forth in the Subscriber Agreement (as defined herein). Subscriber is responsible for all
Excluded Charges as incurred.

Subscriber’s Initials for 24 Month WestlawPRO and/or West LegalEdcenter Minimum Term Subscriber agrees to commit to a Minimum Tenm of 24 months

ané the Monthly WestlawPRO Charges and/or West LegalEdcenter Charges for the second 12 months not to increase by more than % over the Monthly
WestlawPRO Charges and/or West LegalEdcenter Charges for the initial 12 months.

Subscriber’s Enitials for 36 Month WestlawPRO and/or West LegalEdcenter Minimum Term Subscriber agrees to commit to a Minimum Term of 36 months
and the Monthly WestawPRO Charges and/or West LegalEideenter Charges for the second 12 months not to increase by more than 3 % over the Monthly
WestlawPRO Charges and/or Wesl LegalEdcenter Charges for the initial 12 months and the Monthly WestlawPRO Charges and/or West LegalEdcenter Charges for the third
12 months not to increase by more than 3 % over the Monthly WestlawPRO Charges and/or West LegalEdcenter Charges for the second 12 months.

Subscriber’s Initials 60 attomeys or corporate users are emploved by Subscriber at the location identified above (for WestlawPRO, CD-ROM case
law orders and/or West LegalEdcenter Charges). If West leans that the number of Subscriber’s affiliated attorneys exceeds this number, West reserves the right to increase
Subscriber Monthly WestlawPRO Charges as applicable.

CD-ROM and/or West LegalEdcenter annual billing (please check if requested)

Internal Corporate Use Only BND
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West LegalEdcenter Online Features and Services:

—  Subscriber’s Initials - Subscriber ackrowledges that each user will receive an initial e-mail communication from West LegaiEdcenter which includes
important information about using the service (including username and password), as well as ongoing communication regarding new online programs available
in their practice area(s) and special announcements, Subscriber’s users may opt out after the initial e-mail communication.

Programs excluded from the Online CLE Pass shall be billed at then-current rates via credit card billing.

Technical Contact for Westlaw Patron Access and Campus Research

Name {please print):

Telephone:
E-Mail Address:

Current Account #:

Subscriber Initials _ Terminals will be used for Pairon Access {not required for Campus Research).

I[ WestlawPRO Renewals l’
WestlawPRO Products Current Monthly WestlawPRO Charges

Subscriber’s Initials for 12 Moenth Renewal Term * Subscriber agrees to commit to an additional 12 months and the Monthly WestlawPRO Charges for the
such additional 12 months shall be % more than the current Monthly WestlawPRO Charges.

Subscriber’s Initials for 24 Manth Renewal Term * Subscriber agrees to commit to an additional 24 months. The Monthly WestlawPRO Charges for the {irst
additional 12 months shall be % more than the current Monthly WestlawPRO Charges and the Monthly WestlawPRO Charges for the second additional 12 months
shall be % more than the Monthly WestlawPRO Charges for the first additional 12 months.

Subscriber’s Initials for 36 Month Renewal Term * Subscriber agrees to commit to an additional 36 months. The Monthly WestlawPRO Charges for the first
additional 12 months shall be % more than the current Monthly WestlawPRO Charges and the Monthly WestlawPRO Charges for the second additional 12 months
shall be % more than the Monthly WestlawPRO Charges for the first additicnal 12 months. The Monthly WestlawPRO Charges for the third additional 12 months
shall be % more than the Monthly WestlawPRO Charges for the second additional 12 months.

In the event a promotion in the vaderlying Order Form required Subscriber to maintain a subscription fo certain West producis in order o be cligible for such promotion
{(“Dependency Subscription(s)”), Subscriber must also maintain such Dependency Subscription{s) during the Renewal Term so that Subscriber may be eligible for the pricing
set forth herein. In the event Subscriber terminates any of the Depeadency Subscription(s) during the Renewal Term, any promotions and related discounts for the
Dependency Subscription(s) shall immediately terminate.

* Elfective at the end of the current Minimum Term (“Renewal Term™). Upon conclusion of the Renewai Term, Monthly WestiawPRO Charges are billed thereafter at then-

current rates. Excluded Charges and Monthly WestlawPRO Charges (after the Renewal Term) may be modified as set forth in the “Subscriber Agreement”. Subscriber is
responsible for all Exclided Charges as incurred.

!] % Westlaw Passwords and QuickView+ ; f[

Last Name First Name, MLL Jdg Cirk Attty Lib Para Other Froduct(s)

Subscriber shail authorize which Westlaw password(s) shall have access to QuickView+. Actual charges billed by West may vary from charges reported on QuickView+.
Subscriber shall pay charges as billed. 'West does not warran{ and has no Hability with respect to accuracy of charges or other information on QuickView+.

Authorized QuickView+ Password Holder Password Authorized Acct. #
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| Prini Products/Other Produocts “ "

Full Sve # Print Products and Other Products Quantity List Charges Other Charges

Total Charges $

Terms of Payment for Print Products. West's standard terms of payment for print products purchased are net 30 days. West may elect to accept insiallment payments
on the purchase price. Installment payment terms are § per month plus tax for approximately months untii the purchase price, plus any

additional amounts under this Order Form, is paid in full.

Subseription Service and Passwords. Subscription services may consist of updates and/or supplements to the service, including but not limited to: (a) CD-ROM Libraries:
updated, replacement or supplementat CD-ROMs and online updates, and other related supplemental material; (b} Print Products: pocket parts, pamphlets, replacement or
ancillary volumes; loose-leaf pages and other related supplemental materials; all of which may be billed separately at then-current rates. Subscriber hereby requests that West
provide subscription services for the hercin-described products at then-cugrent rates until such subscription services are cancelied by West or cancelled upon writien request by
Subscriber (or as provided for in the Subscriber Agreement for CD-ROM products). Any passwords issued herein may only be used by the person 1o whom the password is
issned and sharing of passwords is STRICTLY PROHIBITED.

General Provisions. This Order Form is subject to approval by West in St. Paul, Minnesota, and is governed by Minnesota law. The state and federal courts sitting in
Minnesota will have exclusive jurisdiction over any claim arising from or related to this agreement. Applicable sales, use, personal property, value added tax (VAT) or
equivalent, ad valorem and other taxes are payable by Subscriber. Subscriber may be charged interest for overdue instaliments and subscriptions and for other open account
charges. I any installments. subscriptions, subscription services, Westlaw Charges or open account charges remain unpaid 30 days afier becomning due, all unmatured
installments, including all amounts that are or would become due and payable for the remaining term of Subscriber's Subscriber Agreement, shall become immediately due
and payable at the sole option of West. Interest charged may be adjusted 1o the then-highest current rate allowable on Minnesota contracts. This Order Form is non-
transferable. All collection fees, including baut not limited o attorneys fees, are payable by Subscriber. Transportation and handling (FOB originy charges will be added for
print products. West may request a current financial statement and/or obtain consumer credit report on the undersigned individual to determine creditworthiness. West will
only request consumer credit information on the undersigned if the undersigned is applying for credit as an individual or if the undersigned’s consumer credit information is
necessary for West to consider granting credit to the aforementioned company. If Subscriber inguires whether a credit report was requested, West will provide information of
such, if a report was received and the name, address and telephone number of the agency that supplied the report.

Returns. If Subscriber is not completely satisfied with any print or CD-ROM product received from West, the product may be returned within 45 days of the invoice date for
a full refund or credit, in accordance with West’s then-current returns policies. Westaw Charges and West LegalEdcenter Charges are non-refundable.

Online Products to be Lapsed 3

Full Sve # Online Products # of Passwords

The Subscriber Agreement for Westlaw and CD-ROM Libraries, the applicable Schedule A price plan, (for WestlawPRO preducts and/or CD-ROM
Libraries products) andfor the West LegalEdcenter Subscriber Agreement (for West LegalEdcenter products) individuaily er jointly, as applicable,
{(*Subscriber Agreement™) isfare hereby incorporated by reference and made part of this Order Form. In the event there is 2 conflict between the terms
and conditions of the Subscriber Agreement and the terms and conditions ef this Order Form, the terms and conditions of this Order Form shall contfrol.
Subscriber by his/her signature below, acknowledges histher understanding and acceptance of the terms and conditions of the Subscriber Agreement.

Signature X Date

AUTHBORIZED REPRESENTATIVE FOR ORDER FORM

Printed Name

Title

Date

Signature X

For Credit Card Transactions only: Visa Master Card Am Ex

Card # Expir. Date Total Amt. to Charge
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Schedule A to Subscriber Agreement

Westiaw

Plan 2 WestlawPRO " - Westlaw Correctional Facilities for Government Correctional Facilities

Available fo federal, state, county or municipal correctional
faciiities.

1.

Monthly WestlawPRD Charges. The monthly WestiawPRO
charges {Monthly WestllawPRC Charges”) for the products elected
by Subscriber appear on the Order Form and include usage,
communications, offline transmission (as fHmited by the User
Agreement), transactional charges {excluding online citation
checking) and certain offline automated citation checking charges.
Monthly WestlawPRQO Charges apply regardiess of Subseriber's
actual use. Access to and use of databases, Features and services
that are not part ¢f the WestlawPRO products elected by Subscriber
shali be blocked.

Authorized Use.  Access to certzin Features and dalabases of
\Westlaw Correctional Facilities (e.g., such as downieading, fax, e-
mail, WesiClip, KeyCite Alert, etc.) are or may be restricted by West,
Westlaw Correctional Facilities will be accessible only upon a iimited
number of terminals which are designated by Subscriber on the
Qrder Form. Westlaw can be accessed when Subscriber's
correctional facility(ies) users {"Correctional Faciiities Users"} click
on & Westiaw icon or a link placed on the deskiop of Subscriber
designated ferminals for the purposes certified by Subscriber on the
Crder Form. Westlaw passwords will be held at West and shall not
be revealed fo Subscriber or  Correctional Facilities Users.
Correctional Facilities Users must assent fo and submit to West an
online click through license agreement prior to accessing Westliaw.
Woestlaw access shall be performed only on Subseriber's premises.
Any access o Westlaw Correctional Faciliies outside of the
correctional facility is strictly prohibited.

7107 SAMInet
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Schedule A to Subscriber Agreement

Westlaw,

Plan 2 WestlawPRO® for State and Local Government Agencies

— Government Service

Available only fo employees of state, counity and city
government agencies (exciuding courts), correctional facilities,
government law library staff (behind the desk staff access) and
legal services/legal aid entities with 40 or fewer affiliated
attorneys accessing Westiaw® for government or legal
servicesfiegal aid purposes. Not available to educational
institutions for academic purposes. Westlaw access by inmates
of correctional facilities is STRICTLY PROHIBITED.

Upeon accessing Westlaw, a user may elect either per minute or transaclional
biling in the Options Directory. Such billing election will be effective for all
subsequent sessions unless the election is changed. The SUBSCRIBER
Database lists the per minute billing classifications, transactional charges and
per decument charges for each database.

1.  WestlawPRO Obligations and Restrictions. Subscriber must submit
fo West a copy of its current letterhead or a certified list of all affiliated
attorneys at the location identified on the Order Form and must promptly
netify West of any changes in the number of afliliated attorneys. Westlaw
passwords may only be used by the person to whom the password is
issued. Sharing of Westlaw passwords between or among Subscriber’s
personnel or persons not employed by Subscriber is STRICTLY
PROHIBITED. In the event West leams that the number of atiorneys
employed by Subscriber exceeds the number certified by Subscriber or a
Westlaw password has been used by a person other than the person to
whom the password has been issued, Waest reserves the right fo increase
Subscriber's  monthly  WestlawPRO  charges  ("Monthly WesHawPRO
Charges”) to then-current rates for each attorney employed by Subscriber,
change Subscriber to another price plan or, in the allemative, terminaie the
Westlaw password(s) used by a person other than the person to whom it is
issued.

2. Monthly WestlawPRO Charges. Monthly WestawPRO Charges for
the products elected by Subscriber appear on the Order Form and include
usage, communications, WesiClip (non-continuous), offline fransmission {as
limited by the Subscriber Agreement), certain KeyCite® Alert {non-
continuous}, ransactionat charges {excluding online citation checking) and
certain offiine auvtomated citation checking charges. Monthly WestlawPRO
Charges apply regardiess of Subscriber’s actual use. A listing of the current
WestlawPRC Databases appears in the Westlaw Directory. Charges
assoclated with the databases, Features and services that are not part of the
WestlawPRG products elected by Subscriber wili be billed in addition to the
Monthly WestlawPRO Charges at the rates set forth below ("Exciuded
Charges™). West may, af its option, make certain databases, Features and
services Excluded Charges if West is contractually bound or otherwise
required fo do so by a Contributor of Data or if the databases, Features or
services are enharnced or released after the effective date of the Subscriber
Agreement and the Grder Form.

3.  Per Minute Charges

A, Per Minute Usage Charges Per Minute Rate

i.  Combination Databases $1.05
li. Highlights Databases 2.85
iii. Basic Databases 342
iv. Westlaw Standard Databases .25
v. WestHlaw Standard Databases-Codes 7.50
vi. Deluxe Databases 7.68
vit. Specialty Databases 7.85
vii. Premium Databases 8.50
ix. Alifile Databases 10.80
X,  Multi-Search Databases 11.20
xi. Super Allfile Databases 13.50
xii. Select Databases 16.50
xiii, Super Premium Databases 16.328
«v. Super Select Databases 13.83

xv. ResultsPlus Standard Databases 7.81

xvi. ResultsPilus Premium Databases 10.63
xvii. ResultsPius Aliflles Databases 13.50
xviii. ResultsPius Super Alifiles Databases 16.88
xix. ResultsPlus Select Databases 19.38
xx. ResultsPlus Super Premium Databases 21.43

xxi. Westlaw Tax Time Class Databases 8.25-23.38

Usage charges begin when Subscriber's password is transmitted
and end when Subscrber's telecommunications link s
disconnecied.

B. Communications Charges. $.22 per minute.
Communications charges begin when Subscriber’s password is
fransmitted and end when Subscriber's telecommunications link is
disconnected - they apply o the entire Westlaw session, exciuding
offineg transmission, offine automated citation checking, Dockets™
and the SUBSCRIBER Database (when accessing Westiaw via
fransactionat billing).

4. Transactional Charges

Al
i Search Charges
Each search gusry will incur & search charge. Search
charges range from $0 to $230 per search. The search

charge applicable to each database is available in the
SUBSCRIBER Database. For sales tax purposes only, &
percent of =2ach search charge s aliccated to
communications.

Search charges for mulliple database searches are
discounted as follows:

1 datahase No discount
2-3 databases 10% discount
4-10 databases 20%

11+ databases N/A

il. Westlaw Legal Calendaring $20.00 per fransaction

B. Cnline Find Charges *
Charge Per Document

Find fincludss Primary Law) %8
Find fincludes Secondary Law) 12
Find {BNA, RIA) 15
Find {PastStat Loc, State LH, NetScan & StateNst) 25
Find {ResultsPlus) 50
Find (ResultsPlus Briefs/Trial Documents) 80
Find {Briefs and Triaf Documeants) 85
Find {State Survey) 150
Find (Expert Witness) 50-125
Find {Dockets}) 15
Find (Reguiations Finds/Display) 16
Find {(Westlaw Tax) 12-22
Find by Tiile™ NIA

* Includes Find Charges for Previcus Section/Next Section

**Find by Title creates a search guery which will result in a search
charge. No separate Find transactional charge will apply. See
SUBSCRIBER Database for detailed pricing,

C. Online Citation Checking Charges
Citation Service Charge Per Citation
KeyCite $6.25
RiA-Cite 8.25
QuickCite® creates a search query which will result in a search
charge. No separate onling citation checking charges apply. No
offline transmission charges apply.

D. QUGOTE Charges $ .15 per entry
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E. Document Display

$15.00
75.00

Graphicat Statutes

Profiler Litigation History Reports

People Finder Reporis
Summary & Sources
Summary

Case Evaluator Reports

par document
pet dogument

$50.00
$25.00

per report viewed
per report viewed

Combined Reports $180.00 per report viewed

Individuai Report $75.00 per report viewed
Expert investigation Reports

Expert Challenge Report $300.00 per report viewed

Expert Compare Report $150.08 per report viewed

Expert Evaluator Report $75.00 per report viswed

Offline Transmission Charges

A user may elect either per line or per document offline transmission
billing in the Options Direclory. Such election wilt be effective for ali
subsequent sessions unless the election is changed. Offline
ransmission charges apply to all printing and downloading to storage
devices and facsimile machines, uniess otherwise indicated.

Rate Rate Per
Per Line Document
Wastiaw Public Records Databases $.04 $5
Briefs .04 20
Selected databases up to .85 up te 50
All cther databases 04 10 10.

Training Charges
Training and fechnical support charges are as set fosth on the Order
Form.

WestCheck® and find&print.com Charges

Citation Service Charge Per Citation 11.
KeyCite $6.25
Table of Authorities 1.00
QuoteRight™ 7.00
Find 13.00 - 210.08
Find (Selected databases) 23.00 -70.00
Content Verification 50
No offline transmission charges apply.
Alert Services Charges
WESTClip
Non-continuous Clipping %0
Continucus Clipping 34,50 per day per search
BNA Clipping $14.00 per transaction
KeyCite Alert
Non-continuous Clipping $7.00 per transaction ’
Continuous Clipping 38.00 per day per transaction 2
KayRules Alert $6,00 per transaction

Database charges apply to the online display of WestClip and Docket
Alert results.  Find charges and charges associated with documents
viewed from KeyCite Alert and Docket Alert resulis shall apply. Connect
time and communications charges do not apply during transactionai
billing sessions. Offline transmission charges do not apply to WestClip
cite lists {exciuding BNA) or KeyCite Alert.

Westlaw Public Records Charges

The Scope screen for each Westlaw Public Records Database lists its
database classification for per minute biling. The search charge
applicable to each Wesllaw Public Records Database is available in the
SUBSCRIBER Database. Additionat charges for third-party services
may apply. The following transaction charges apply in additien to the
per minute and transactional charges:

Charge Per Detait
Record Viewed

Delaware Corporate Records $8.00 13.
Charge Per Entry
D&B Alert $5.00
SAMInet

The following charges apply in lieu of per minute and transactional
charges:
Charge Per Document
Duns Business Records Plus*

Business Record & Full Financial $128.90
Business Information Report (domestic) 110.00
Business Information Report (intemational}
Africa 443,00
Middie East 443,00
Asia Pacific 443.00
Latin America 340.00
Europe 288.00
Canada 144.00
Comprehensive Report 126.50
Family Tree Report 60.10
Business Record & Financial Abstract 60.10
Business Record 35.70
Business Abstract 23.35
Family Member Profile Q.80
Company Relations 2.35

Per company-250 companies maximum

(250 companies or more - no additional charge)
Branch Locations 2.35

Per location-250 locations maximum

(250 locations or more - no additional charge}

*Minimum fee of $15.75 per search.

Company Profiles Database Charges

Index Search $0

Company Profile 35 per report

ResuitsPlus 40 per report

Offtine transmission charges apply to citations list but do not apply to
Company Profiles reports themselves.

Dockets Charges
The following charges apply in Heu of per minute and fransactional
charges:

Search $7 — 14 per transaction
View document 5 per document
Update document 2~ 8 per document
Dockels Alert ™ 5 per transaction
Mulii-Base Searches 20 — 145 per transaction
Docket Tracking * 2~ 10 per transaction
{Case Calendaring

Information Update 2 per fransaction

Tracking Service 1 per transaction

Integration Service 1 per fransaction

Document retrieval services At then-current rates

* Limit of 99 alerts/tracks per password

PDF Charges

Atterney Medical Advantage
Blaussen Madical ustration

$225.00 per image

Standard Collection 250.00 perimage
Premier Collection 27500 perimage
Experian Reports B.00-44.85 perreport
riefs/Trial Docs/State Surveys $5.00 perimage
DE Chancery Docket 55.00 perimage
Deed image 25.00 perimage
Dockets PDF 4,00 perimage
Expert Witness/Courtroom Transcripts 65.00 perimage
Legal Due Diligence Repoits 200.00 perimage
Investexi 9.95 perpage
Real Property Parcel Maps 15.00 perimage
Patent Image 3.00 perimage
ResultsPlus Investext 1495 per 1% page
(Each additional page) .95 perpage

No offiine transmission charges apply.

West Reporter images
West Reporter images
No offline transmission charges appiy.

$16.00 per image

137.dot



