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L. Purpose of Contract

A. The purpose of this contract is to describe the terms, conditions, and rules of membership
regarding the participation of the AmeriCorps Member.

B. Contract is entered into between Thomas McGuire (hereinafter referred to as “Member™) and
the Recovery-Go Green Initiative (hereinafter referred to as the "Program”).

C. Contract provides information about Member benefits, rights and responsibilities, and other
expectations and conditions which govern the term of service. The Contract should not be
signed by any party without reviewing the detailed terms outlined in the document. Each

signature at the end of this document constitutes an agreement and promise to comply with ali
program requirements.

Il.  Member Eligibility

A. Eligibility Requirements. To be eligible to enroll in AmeriCorps, the individual must meet the
following requirements.

1. Be a United States citizen, U.S. national, or a lawful permanent resident alien of the United
States;

2. Be atleast 17 years of age; and

3. Have a high school diploma or GED or work towards obtaining one while in the program. 1t
is a requirement to obtain a high school diploma or GED before one is eligible to use the
Education Award.

B. Criminal Record Checks. If the Member will have substantial direct contact with children or
other vuinerable populations (as defined by state law), he or she must consent and fully
cooperate with the following.

1. Criminal record checks; and

2. Other personal reviews deemed necessary to ensure the safety of the community and those
served.

3. The documentation must be maintained according to state disclosure laws.

lIl. Terms of Service

A. The Member's term of service begins on 06/12/2009 and ends on 8/12/2010. The Program and
Member may agree in writing to extend this term of service for the following reasons:

1. The Member’s service has been suspended due to compelling personal circumstances.

2. The Member's service has been terminated, but a grievance procedure has resulted in
reinstatement.

B. The Member will complete a minimum of 910 hours of service during the term of service.

1. Full-Time Members must serve 1700 hours during a period of not less than nine months and
not more than fifteen months.

2. Half Time Member must serve at least 900 hours during a period of one or two years as
indicated in the approved budget.

3. Reduced Half-Time Members must serve at least 675 hours over a time not to exceed one
year.

AmetiCorps Member Contract - Rev. 8-8-07 Z0of13



4. Quarter-Time Members must serve at least 450 hours over a fime not to exceed one year.

5. Minimum Time Members must serve at feast 300 hours over a time not to exceed one year.

C. The Member understands that io successfully complete the term of service as defined by the
Program and consistent with the regulations of the Corporation for National and Community
Service (CNCS), the Member must,

1.

Complete the required term of service and meet or exceed the service hours requirement for
their position;

Ensure satisfactory completion of service assignments, tasks, or projects; and

Attend trainings and satisfactorily complete educationftraining, assignmenis, reports and all
service-tlearning and related requirements.

D. To be eligible to serve for a second term of service the Member must receive satisfactory
performance evaluations for any previous term of national service. The Member understands
that simpie eligibility for an additional term of service does not guarantee selection or placement.

IV. Benefits

A. Living Allowance

1.

2.

The Member will receive a living allowance of $6,035.00 to be paid bi-weekly.

The AmeriCorps Members' living allowance is subject to deductions for: federal income tax,
Workers’ Compensation, Social Security, and Medicare. Withholding deductions will vary
according to the number of dependents claimed on the W-4.

Members are required to use direct deposit so their living aliowance is deposited directly
into their checking or savings account.

AmeriCorps Members are prohibited from accepting or soliciting monetary compensation
above and beyond their living allowance for services rendered while serving as an
AmeriCorps Member. This prohibition does not limit the possibility of securing supplemental
employment with another entity, provided such empioyment does not conflict with
AmeriCorps service.

AmeriCorps Members are not in an empicyee relationship with the federal government, the
program, or the site sponsor for unemployment compensation purposes and, therefore, are
not covered by unemployment compensation.

B. Health iInsurance

1.

2.

All full-time AmeriCorps Members will receive health insurance at no cost to the Member.

Family members are not eligible for coverage through the insurance policy and COBRA
guidelines are not applicable for AmeriCorps Members since they are not considered
employees of the program or the federal government.

C. Workers’ Compensation

1.

AmeriCorps Members are covered by Departrent of Labor and Industries Workers'
Compensation for service-related accidents.

Coverage provides compensation for iliness or injury if it is caused or aggravated by the
performance of the Member's authorized duties.
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3. Workers’ Compensation does not provide coverage if the injury or iliness is caused or
aggravated by the Member's own misconduct, voluntary intoxication, or willful intent to bring
about injury or death fo themseives or others.

4. This coverage will pay medical benefits to Members in case of injury while performing the
usual and customary duties of their project assignment. it does not pay for time lost due to
the injury. Accidents should be reported to the Project Supervisor immediately.

D. Unemployment insurance

1. The U.S. Department of Labor ruled on April 20, 1995 that federal unemployment
compensation law does not require coverage for Members because no employer-employee
relationship exists.

2. Nebraska Revised Statute § 48-604 (sp. 6 u) states service performed by an individual who
is a participant in the National and Community Service State Grant Program aiso known as
AmeriCorps, does not qualify for unemployment insurance because a participant is not
considered an empioyee of the program in which the participant is enrolied pursuantto P.L.
42 U.8.C. 12511{17)(B), as such section existed on September 2001.

E. Child Care

1. Fulkfime Members may receive a child care subsidy while they participate in national
service.

2. Inorder to receive the subsidy, the Member's family must be income eligible and the child’s
or children’s caregiver must be considered a legal provider in the state.

3. Reimbursement rates and eligibility will be determined by the National Association of Child
Care Resource & Referral Agencies (NACCRRA; www.naccrra.org/americorps/} and wilt be
based on locally established guidelines.

4. Full-time Members are eligible for child care benefits if they meet the following requirement.
a. Are parénts or custodians of dependents under 13 years of age who reside with them;

b. Need child care in order to participate;

c. Are not receiving child care from another available source at the time of acceptance into
the program; and

d. Have a family income that does not exceed the state’s income eligibility guidelines

5. Members are not eligible to receive child care from AmeriCorps while they are receiving
other child care subsidies. :

F. Education Award

1. Upon successful completion of the Member's term of national service, the Member will
receive an education award from the National Service Trust. Full-time Members will receive
a $4.725 education award.

2. For successful completion of a part-time term, the Member will receive an education award

of up to $2,362.50.

3. For successful completion of a minimum time term, the Member will receive an education
award of $1,000.00.

4. Education awards ¢an be used fo repay qualified student loans, to pay the cost of attending
qualified institutions of higher education inciuding certain vocational programs, or to pay
current expenses while participating in an approved school-to-work program.
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The education award is valid for seven years after the date the Member completed the term
of service for which he or she received the award.

The education award is taxable,

if the Member has not yet received a high schoo! diploma or its equivalent {including an
alternative diploma or certificate for individuals with disabilities), the Member agrees to
obtain a high school diploma or its equivalent before using the education award.

The Member understands that failure to disclose any history of having been released for
cause from another AmeriCorps program will render the Member ineligible to receive the
education award.

G. Loan Forbearance

1.

AmeriCorps Members are eligible to have the repayment of certain qualified student loans
postponed while they are earning an education award. The postponement, called
forbearance, is not automatic. During a period of forbearance, Members do not have to
make payments on qualified loans, although interest continues to accumulate.

Members must request forbearance from their loan holder using the National Service
Forbearance Request Form or on-ine system.

The National Service Trust does not grant forbearance; the loan holders do. The Program
will verify Membership in AmeriCorps and forward written documents, if used, to the loan
holder.

H. Payment of Interest on Qualified Student Loans

1.

Upen successful completion of a term of service the National Service Trust will pay, on
behaif of the borrower, all or a portion of the interest that accrued on a qualified student loan
during the Member's term of service.

A qualified student loan is (a) any loan, made, insured or guaranteed pursuant to Title IV of
the Higher Education Act of 1963, as amended, other than a loan to a parent of a student
pursuant to section 428B of such Act; (b} any loan made pursuant to Titles VH or VIH of the
Public Health Service Act, and (¢} any loan determined by an institution of higher education
to be necessary to cover a student’s cost of attendance at such an institution and made
directly fo a student by a state agency.

The loan must have been in forbearance, deferment or a grace period during this period.
Payment will only be made to the loan holder.

The payment, like payments from the Member's education award is considered taxable
income in the year the payment is made.

If the Member obtains loan forbearance at the beginning of their term of service, they will
receive an Interest Accrual Form with their education award voucher after completing their
service. The Member then sends this {o the loan holder who will complete the applicable
portion of the form, compute the fotal accrued interest, and send in to the Trust for payment.

The Trust will only pay interest if the Member successfully completes their term of service
and receives an education award. This amount is taxable.

Student loans that are in default may not be eligible for forbearance.
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Position Description & Evaluations

Position Description. The Member will receive a Position Description that is unique' to their
national service position. The Position Description includes, at a minimum, the typical hours of
service, location of service, and a description of the Member's service activities. Because of the
diversity of roles, the Position Description is not included as part of the Member Contract but
incorporated by reference.

Performance Evaluations. Two Member evaluations are required during the term of service.

At 2 minimum, evaluations are due at mid-term and at end-of-term. Corrective action issues will
be dealt with in a timely manner and are not necessarily linked to the evaluation schedule.

Rules of Conduct

General Expectations. At all times while acting in an official capacity as an AmeriCorps
Member, the Member is expected to comply with the following.

1. Demonstrate mutual respect towards others;
2. Follow directions; and
3. Direct concerns, problems and suggestions to their immediate supervisor.

Unauthorized Conduct. The Member understands that the following acts constitute a violation
of the program’s rules of conduct.

1. Unauthorized tardiness;

Unauthorized absences;

Repeated use of inappropriate language (i.e. Profanity) at a service site;
Faiture o wear apprdpriate service gear to service assighments;
Stealing or lying;

Engaging in any activity that may physically or emctionally damage the other members of
the program or people in the community;

7. Untawful manufacture, distribution, dispensation, possession or use of any controfied
substance or iliegal drugs during the term of service;

8. Consuming or being under the influence of alcoholic beverages during the performance of
service activities or training; or

9. Failing to notify the program of any criminal arrest or conviction that occurs during the term
of service.

. Prohibited Activities. At no time may the Member engage in any activity that is illegal under

local, state or federal law, engage in activities that pose a significant safety risk to others or
engage in any AmeriCorps prohibited aclivities that inciude:

1. Participating in efforts to influence legislation, including state or local baliot initiatives, or
lobbying for the program;

2. Organizing a letter-writing campaign to congress;

3. Engaging in partisan political activities or other activities designed to influence the outcome
of an election to any public office;
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VIL.

4. Paricipating in or endorsing events or activities that are likely to include advocacy foror
against political parties, political platforms, political candidates, proposed legislation, or
elected officials;

5. Voter registration drives;

6. Organizing or participating in protests, petitions, boycotts or strikes;

7. Assisting, promoting or deterring union organizing;

8. Impairing existing contracts for services or collective bargaémﬁg agreements;

9. Engaging in religious instruction, conducting worship services, providing instruction as part
of a program that includes mandatory religious instruction or worship, constructing or
operating facilities devoted to religious instruction or worship, maintaining facilities primarily
or inherently devoted to religious instruction or worship, or engaging in any form of religious
proselytizing;

10. Providing a direct benefit to a for-profit entity; a labor union; a partisan political organization;
or an organization engaged in religious activities;

11. Participating in activities that pose a significant safety risk o participants; and

12. Preparing any part of a grant proposal or perform other fundraising functions to help the
program achieve its maich requirements, or to pay the program’s general operating
expenses.

Activities on Personal Time. Individuals may exercise their rights as private citizens and may
participate in the above activities on their own initiative, on non-AmeriCorps time, and using non-
Corporation funds. The AmeriCorps logo should not be worn while doing so.

Fundraising. Fundraising is aliowable if it provides direct support to a specific service activity,
falls within the program’s approved objectives, is not the primary activity of the program, and
does not exceed 10% of the total hours served for any Member. The Member should secure
written permission from hisfher site supervisor before engaging in any fundraising activities.

Disciplinary Guidelines for Improper Conduct

Any behavior which affects Members’ ability to perform in their service assignment, or that is not
in the best interest of the site sponsor or its project will be subject to review by the Program
Director and disciplinary action may be taken.

The following guidelines provide AmeriCorps Members and site sponsors with standards
regarding disciplinary steps for improper conduct.

1. Serious improper Conduct. In some cases the situation may be so serious that some or
all of the progressive discipline steps will not be followed such as in cases where during the
term of service the Member has been charged with or convicted of a violent felony,
possession, sale, or distribution of a controlled substance.

2. Progressive Discipline Steps
a. Forthe Member's first offense, the Supervisor will issue a verbal warning to the Member.

b. For the Member's second offense, the Supervisor will issue a written warning and
correction pian to be signed by both the supervisor and the Member.

c. For the Member's third offense the Member may be suspended for one day or more
without compensation and will not receive credit for any service hours missed.
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d. For the fourth offense, the Member may be released for cause.

Vill. Release from Terms of Service

A_ Suspension

1.

3.

AmeriCorps Members may be temporarily suspended for disciplinary reasons as outlined in
Section Vit of the Member Contract.

Members suspended for disciplinary reasons will not receive z living allowance during their
suspension period and the hours of suspension will not be credited toward the {otal service
hours required for an education award.

The Program Director will determine the number of days of suspension.

B. Release from Term of Service

1.

AmeriCorps Members may be released from the program for compelling personal
circumstances or cause.

If the Member is released from service for cause he or she will cease to receive all benefits
outiined under Section 1V of this contract.

Compelling Personai Circumstances

a. The Member has the primary responsibility for demonstrating that compelling personal
circumstances prevent them from completing the term of service and must submit a
written request for termination for compelling personal circumstances, along with any
required documentation on or before the termination date.

b. A Member who leaves the program without obtaining a release for compelling personal
circumstances is considered released for cause.

¢. The Program is responsible for determining whether a Member's personal
circumstances are sufficiently compelling to justify issuance of an education award.

d. The Member understands that, as a result of this action, she or he may only receive a
portion of the education award for the actual time served. In order to be eligible for a
portion of the education award, the Member rmust have served a minimum of 15% of the
term of service.

e. Compelling personal circumstances include those that are beyond the Member’s control,
such as, but not limited to the following.

1) A Member's disability or serious illness;

2) Disability, serious ifiness, or death of a Member's family Member if this makes
completing the term unreasonabiy difficult or impossible;

3} Military service obligations; or

4) Conditions attributable to the program or otherwise unforeseeable and beyond the
Member's control, such as relocation of a spouse, or the non-renewal or premature
closing of the project.

f. Compelling personal circumstances do not include leaving the program:

1) To enroll in school;
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2) To obtain employment; or
3) Because of dissatisfaction with the program.

4. Cause

a. A release for cause encompasses any circumstances other than personal and

compelling circumstances that warrant a Member’s release prior to completing the term
of service. Members can be released from the program for, but not limited to, the
following reasons:
1) Refusing to serve or participate in program acfivities;
2) Being habitually tardy or having unexcused absences;
3) Failing to foliow program ruies and guidelines;

4) Consistently failing to follow supervisor's instructions;

8) Conduct which substantially diminishes or interferes with the member's
effectiveness as a member of the program;

6) Showing disrespect for other AmeriCorps members, agency staff, or any person of
the public;

7) liegal possession of a controlled substance or illegal drug use while on service or
training activities; '

8} Reporting to service and/or training activities under the influence of alcohol or drugs,
or when obviously suffering from the residual effects;

9) Consuming alcohol on alcohol-free premises while attending AmeriCorps sponsored
events including training institutes;

10} Being convicted of a felony or possession of a controlled substance;

11) Being charged with a violent felony or the sale or distribution of a controlled
substance,

12) Destroying property or stealing;

13} Fighting, provoking a fight, or making threats of violence;
14) Posséssing any type of weapon while on duty;

15} Lying or falsifying information proﬁded to program staff; or

16) Any Serious Breach that, in the judgment of the Program Director, would undermine
the effectiveness of the Program.

b. Any Member who believes they have been wrongfuily terminated from the program has

a right to file a grievance. Refer to the grigvance procedures outlined in Section X of the
Member Confract.

IX. Grievances

A. Resolution of Problems At Host Site
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1. The Program will work fo resolve Member and site sponsor problems as soon as they arise.
Problems should be settled at the site level, so that the Member can remain in continuous
effective service.

2. The grievance procedures apply to service-related issues, such as suspension, release for
cause, and deniai of AmeriCorps education award.

B. Grievance Options. if problems progress to the point of being irresolvable, Members may seek
resolution through the following grievance procedures.

1. Optional Alternative Dispute Resolution (ADR)

a.

b.

ADR must be agreed to within 45 days of the underlying dispute.

If both the Member and Program choose ADR as a first option, a neutral party
designated by the Program will attempt to facilitate 2 mutually agreeable solution,

The neutral party must not have participated in any previous decisions concerning the
issue in dispute.

ADR is confidential, non-binding, and informal.

No communications or proceedings of ADR may be referred to at the grievance hearing
or arbitration stages.

The neutral party may not participate in subsequent proceedings.

If ADR is chosen by the Member, the deadiines for convening a hearing and for a
hearing decision, 30 and 60 days respectively, are held in abeyance until the conclusion
of ADR.

At the initial session of ADR, the neutral party must provide written nctice to the
aggrieved party of his or her right to request a hearing.

if ADR does not resolve the matter within 30 calendar days, the neutral party must again
notify the aggrieved party of his or her right to request a hearing.

At any time, the aggrieved party may decline ADR and proceed directly to the hearing
process.

2. Grievance Hearing

a.

If a Member or the Program declines ADR or if ADR fails to facilitate a mutually
agreeable resolution, the Member may request a grievance hearing.

The Member must make a written request for a hearing to the Program Director. The
Member's letter should include a detailed explanation of the dispute, solution requested,
and supporting documentation.

A request for a hearing must be made within one year after the date of the alleged
occurrence.

At the time a request for a hearing is made, the program should make available to the
Member information that it refied upon in its disciplinary decision.

Pre-Hearing Conference. The program may armange for one or more pre-hearing
conferences at a time mutually convenient to the parties. Pre-hearing conferences are
not a substitute for a hearing and are intended o facilitate a mutually agreeable
resolution of the matter to make a hearing unnecessary or o narmow the issues to be
decided at a hearing. The format of pre-hearing conferences may be flexible, involving
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Xl.

meetings with one party at a time and/or with both parties together. Pre-hearing
conferences are conducted by the Program Director or Director’s designee.

f.  The hearing will be conducted by the Director or the Director's designee. The person
conducting the hearing may not have participated in any previous decisions concerning
the issue in dispute.

g. A hearing must be held no later than 30 calendar days after the filing of the grievance,
and a written decision must be made no later than 60 calendar days after filing.

3. Binding Arbitration

a. An aggrieved party may request binding arbitration if a grievance hearing decision is
adverse or if no decision is made within 60 calendar days of the filing of the grievance.

b. The arbitrator must be independent and selected by agreement of the parties. If the
parties cannot agree on an arbitrator, the Chief Executive Officer (CEOQ) of the
Corporation for National and Community Service will appoint one within 15 calendar
days after receiving a request from one of the parties.

c. An arbitration proceeding will be held no later than 45 calendar days after the reqguest for
arbitration, or no later than 30 calendar days after the appoiniment of an arbitrator by the
Corporation's CEQ.

d. An arbitration decision will be made no later than 30 calendar days after the
commencement of the arbitration proceeding.

&. The cost of arbitration will be divided evenly between the parties, unless the aggrieved

party prevails, in which case the program will pay the total cost of the proceeding as welf
as the prevailing party’s attomey fees.

Drug Free Workplace Act

. in accordance with the Drug Free Workplace Act, the unfawful manufacture, distribution,

dispensation, possession, or use of a controlied substance is prohibited by the Program.

. Alcohol and drug abuse adversely affects health, service performance, creates dangerous

situations and serves o undermine the community's confidence in the AmeriCorps program.
The AmeriCorps Program prohibits drug or alcohol abuse on the part of its Members.

. A site sponsor agency and/or its project may require Members to submit to drug testing as a

condition of selection or when there is reasonable suspicion of drug use.

. If an AmeriCorps Member is arrested for or convicted of a drug offense, the Member must notify

their Supervisor and the Program Director in writing within five days.

. The Program will take appropriate action including suspension and referral to a drug

rehabilitation program, or release for cause consistent with the CNCS rules on termination and
suspension of service. '

Equal Opportunity

. The Program abides by federal laws and Corporation for National and Community Service

{CNCS) policy on Equal Opportunity. An environment free of discrimination for all AmeriCorps
Members will be provided by the Program. Recognizing that our society is strengthened by the
diversity of its citizens, CNCS's policy is to ensure mutual respect for all differences among us.

. The Program agrees {o provide an environment free from sexual, racial, national origin or

religious harassment. Harassment includes unwelcome verbal, physical or graphic conduct and
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has the purpose or effect of unreasonably interfering with work or service performance or
creating an intimidating, hostile or offensive work or service environment,

if the Member believes he or she has been subjected to discrimination in viotafion of
nondiscrimination provisions of applicable laws, regulations or this policy, he or she should
contact the Site Supervisor or Program Director.

CNCS encourages, but does not require, volunteers, service participants, and others to first
bring concerns about discrimination to the director or appropriate personnel of the program.

The individual may also raise his or her concerns with the Corporation's Equal Opportunity
Office.

1. Discrimination claims not brought to the attention of the CNCS Equal Opportunity Office
within 45 days of their occurrence may not be accepted in a formal complaint of
discrimination.

2. Contact information for the Equal Opportunity Office is (202) 606-5000, extension 312
{(voice), (202) 565-2789 (TDD), or by email at eo@cns.gov.

3. The Comoration's Equal Opportunity Office aftemptis to resclve a concern about
discrimination promptly and when possible uses an informal conciliation process to do so.

Confidentiality

A. The Member undersiands and respects that he or she will be exposed to and will work with
information refating to specific program participants or practices that are to be held in the
strictest confidence. '

B. The Member understands that such information may not be released for any purpose not
specifically authorized by his or her Site Supervisor or Program Director.

C. The Member understands that this confidentiality remains in effect after the term of service
ends.

Media: Consent & Standards
A. Informed Consent

1. The Member assigns all rights to the Program, the Nebraska Volunteer Service
Commission, and the Corporation for National and Community Service to use their
name, photograph and/or video recordings and other identifying information for publicity
or promotional purposes.

2. This includes the editing, duplication, reproduction, copyright, exhibition, broadcast
and/or other non-profit use and distribution of such recordings for the purposes deemed
suitable by the Program unless specifically noted to the contrary.

B. Appropriate Use Program Names and Logos
1. The terms AmeriCorps, Corporation for National & Community Service, Nebraska
Volunteer Service Commission, and their corresponding program names and logos are
protected.
2. The phrase “The AmeriCorps National Service Network” or an *“AmeriCorps® Program”
and the slogan “Getting Things Done™™ may only be used on materials in accordance
with Corporation guidefines and requirements.

3. The AmeriCorps logo cannot be altered. No logos can be altered.
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XIV. Amendments

This contract may be changed or revised only by written consent of both parties.

XV. Authorization

The Member and Program hereby acknowledge by their signatures that they have read,
understand, and agree to all terms and conditions of this agreement. If the Member is under the
age of 18 years old, the Member's parent or legal guardian must also sign.

IN WITNESS THEREOF, the parties have duly executed this Contract hereto and each party
acknowledges receipt from the other party of a duly executedr copy of the Contract.

AMERICORPS MEMBER

vy 5

AmeriCorps Member — SIGNATURE

720%&3 A7 Zw"é

AmenCorps Member — PRINT NAME

até

Parent/Legal Guardian - SIGNATURE

Parent/Legal Guardian — PRINT NAME

Date

CITY OF LINCOLN/SRONSOR

(o \thremr

City of Lincoin L?gd@_e’p*semaﬂve - SIGNATURE

LMVW\ \ )ﬂhﬂ%m

City of Lincoin L*ai Represéntafive - PRINT NAME

Oct 21,2007

ate

CITY OF LINCOLN, NEBRASKA

Chris Beutler, Mayor

Date
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"GETTING THINGS DONE”

Recovery-Go Green Initiative

AmeriCorps Member Contract
2009-2010 Program Year

Gene LeDuc
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1. Purpose of Contract

A. The purpose of this contract is to describe the terms, conditions, and rules of membership
regarding the participation of the AmeriCorps Member.

B. Contract is entered into between Gene LeDuc {hereinafter referred to as “Member”) and the
Recovery-Go Green Initiative (hereinafter referred to as the "Program”).

. Coniract provides information about Member henefits, rights and responsibilities, and other
expectations and conditions which govern the term of service. The Contract should not be
signed by any party without reviewing the detailed terms outlined in the document. Each

signature at the end of this document constitutes an agreement and promise to comply with all
program requirements.

Il.  Member Eligibility

A. Eligibility Requirements. To be eligible to enroli in AmeriCorps, the individual must meet the
following requirements.

1. Be a United States citizen, U S. national, or a lawful permanent resident alien of the United
States;

2. Be at least 17 years of age; and

3. Have a high school diptoma or GED or work towards obtaining one while in the program. it
is a requirement to obtain a high school diploma or GED before one is eligible to use the
Education Award.

B. Criminal Record Checks. If the Member will have substantial direct contact with chiidrén or
other vulnerable populations (as defined by state iaw) he or she must consent and fully
cooperate with the following.

1. Criminal record checks; and

2. Other personal reviews deemed necessary to ensure the safety of the community and those
served.

3. The documentation must be maintained according o state disclosure laws.

Hl. Terms of Service

A. The Member's term of service begins on 06/22/2009 and ends on 8/22/2010. The Program and
Member may agree in writing o extend this term of service for the following reasons:

1. The Member's service has been suspended due to compelling personal circumstances.

2. The Member's service has been terminated, but a grievance procedure has resulted in
reinstatemnent.

B. The Member will complete a minimum of 910 hours of service during the term of service.

1. Fuli-Time Members must serve 1700 hours during a period of not-less than nine months and
not more than fifteen months.

2. Half Time Member must serve at least 900 hours during a period of one or two years as
indicated in the approved budget.

3. Reduced Half-Time Members must serve at least 675 hours over a time not o exceed one
year,
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4. Quarter-Time Members must serve at least 450 hours over a time not to exceed one year.

5. Minimum Time Members must serve at least 300 hours over a time not to exceed one year.

C. The Member understands that to successfully complete the term of service as defined by the
Program and consistent with the reguiations of the Corporation for National and Community
Service (CNCS), the Member must:

1.

Complete the required term of service and meet or exceed the service hours requirement for
their position;

Ensure satisfactory completion of service assignments, tasks, or projects; and

Aftend trainings and satisfactorily complete educationftraining, assignments, reports and aHl
service-learning and related requirements.

D. To be eligibte to serve for a second term of service the Member must receive satisfactory
performance evaluations for any previous term of national service. The Member understands
that simple eligibility for an additional term of service does nof guarantee selection or placement.

IV. Benefits

A. Living Allowance

1.

2.

The Member will receive a living allowance of $6,035.00 to be paid bi-weekly.

The AmetiCorps Members’ living allowance is subject to deductions for= federal income tax,
Workers’ Compensation, Sccial Security, and Medicare. Withhelding deductions will vary
according to the number of dependents clairmed on the W-4.

Members are required to use direct deposit so their living allowance is deposited directly
into their checking or savings account.

AmeriCorps Members are prohibited from accepting or soliciting monetary compensation
above and beyond their living allowance for services rendered while serving as an
AmeriCorps Member. This prohibition does not limit the possibility of securing supplemental
employment with another entity, provided such employment does not conflict with
AmeriCorps service.

AmeriCorps Members are hot in an employee relationship with the federal government, the
program, of the site sponsor for unemployment compensation purposes and, therefore, are
not covered by unemployment compensation.

B. Health Insurance

1.

2.

Ali full-time AmeriCorps Members will receive health insurance at no cost to the Member.

Family members are not eligible for coverage through the insurance poficy and COBRA
guidelines are not applicable for AmeriCorps Members since they are not considered
employees of the program or the federal government.

C. Workers’ Compensation

1.

AmeriCorps Members are covered by Depariment of Labor and Industries Workers’
Compensation for service-related accidents.

Coverage provides compensation for iliness or injury if it is caused or aggravated by the
performance of the Member's authorized duties.
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3. Workers’ Compensation does not provide coverage if the injury or iliness is caused or
aggravated by the Member's own misconduct, voluntary intoxication, or willful intent to biring
about injury or death to themselves or others.

4. This coverage will pay medical benefits to Members in case of injury while performing the
usual and customary duties of their project assignment. It does not pay for time lost due to
the injury. Accidents should be reported to the Project Supervisor immediately.

B. Unemployment insurance

1. The U.S. Department of Labor ruled on Aprii 20, 1995 that federal unemployment
compensation law does not require coverage for Members because no employer-empioyee
relationship exists.

2. Nebraska Revised Statute § 48-604 (sp. 6 u) states service performed by an individual who
is a participant in the National and Community Service State Grant Program also known as
AmeriCorps, does not qualify for unemployment insurance because a participant is not
considered an empioyee of the program in which the pariicipant is enrofled pursuant to P.L.
42 U.8.C. 12511(17)(B}, as such section existed on September 2001.

E. Child Care

1. Full-time Members may receive a child care subsidy while they participate in national
sernvice. '

2. In order {0 receive the subsidy, the Merhber’s family must be income eligible and the child’'s
or children’s caregiver must be considered a legal provider in the state.

3. Reimbursement rates and eligibility will be determined by the National Association of Chiid
Care Resource & Referral Agencies (NACCRRA,; www.naccrra.org/americorps/) and will be
based on locally established guidelines.

4. Fuli-time Members are eligible for child care benefits if they meet the following requirement.
a. Are parents of custodians of dependents under 13 years of age who reside with them;
b. Need child care in order to participate;

¢. Are not receiving child care from another available source at the time of acceptance into
the program; and :

d. Have a family income that does not exceed the state’s income eligibility guidelines

5. Members are not eligible to receive child care from AmeriCorps while they are receiving
other child care subsidies.

F. Education Award

1. Upon successful completion of the Member's term of national service, the Member will
receive an education award from the National Service Trust. Ful-time Members will receive
a $4,725 education award.

2. Forsuccessful completion of a part-time term, the Member will receive an education award

of up to $2,362.50.

3. For successful completion of a minimum time term, the Member will receive an education
award of $1,000.00.

4. Education awards can be used to repay qualified student loans, to pay the cost of attending
qualified institutions of higher education including certain vocational programs, or to pay
current expenses while participating in an approved school-to-work program.
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5.

The education award is valid for seven years after the date the Member completed the term
of service for which he or she received the award.

The education award is taxable.

If the Member has not yet received a high school diploma or its equivalent (including an
alternative dipioma or certificate for individuals with disabilities), the Member agrees to
obtain a high school diploma or its equivalent before using the education award.

The Member understands that failure to disciose any history of having been released for
cause from another AmeriCorps program will render the Member ineligible to receive the
education award. -

G. Loan Forbearance

1.

AmeriCorps Members are eligible to have the repayment of certain qualified student loans
postponed while they are eaming an education award. The postponement, calied
forbearance, is not automatic. During a period of forbearance, Members do not have to
make payments on qualified loans, although interest continues to accumulate.

Members must request forbearance from their loan holder using the Naticna! Service
Forbearance Reguest Form or on-line system.

The National Service Trust does not grant forbearance; the loan holders do. The Program
will verify Membership in AmeniCorps and forward written documents, if used, to the loan
hoider.

H. Payment of Interest on Qualified Student Loans

1.

Upon successful completion of a term of service the National Service Trust wili pay, on
behalf of the borrower, all or a portion of the interest that accrued on a qualified student loan
during the Member's term of service.

A qualified student loan is (a) any loan, made, insured or guaranteed pursuant o Title IV of
the Higher Education Act of 1863, as amended, other than a loan to a parent of a student
pursuant to section 428B of such Act; {b) any loan made pursuant to Titles Vi or VIii of the
Public Health Service Act; and {c) any loan determined by an institution of higher education
to be necessary to cover a student’s cost of attendance at such an institution and made
directly to a student by a state agency.

The loan must have been in forbearance, deferment or a grace period during this period.
Payment will only be made to the loan holder.

The payment, like payments from the Member's education award, is considered taxable
income in the year the payment is made.

if the Member obtains loan forbearance at the beginning of their term of service, they will
receive an Interest Accruat Form with their education award voucher after compieting their
service. The Member then sends this to the ican holder who will complete the applicable
portion of the form, compute the total accrued interest, and send in to the Trust for payment.

The Trust will only pay interest if the Member successfully completes their term of service
and receives an education award. This amount is taxable.

Studént loans that are in default may not be eligible for forbearance.,
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V1.

Position Description & Evaluations

Position Description. The Member will receive a Position Description that is unique to their
national service position. The Position Description includes, at a minimum, the typical hours of
service, location of service, and a description of the Member’s service activities. Because of the
diversity of roles, the Position Description is not included as part of the Member Contract but
incorporated by reference.

Performance Evaluations. Two Member evaluations are required during the term of service.

At a minimum, evaluations are due at mid-term and at end-of-term. Corrective action issues will
be deait with in a timely manner and are not necessarily linked to the evaluation schedule.

Rules of Conduct

General Expectations. At all times while acting in an officiat capacity as an AmeriCorps
Member, the Member is expected to comply with the following.

1. Demonstrate mutual respect towards others;
2. Foliow directions; and
3. Direct concerns, problems and suggestions to their immediate supervisor.

Unauthorized Conduct. The Member understands that the following acts constitute a violation
of the program’s ruies of conduct.

1. Unauthorized tardiness;

2. Unauthorized absences;

3. Repeated use of inappropriate language (i.e. Profanity) at a service site;
4. Failure to wear appropriate service gear to service assignments;

5. Stealing or lying;

6. Engaging in any activity that may physically or emctionally damage the other members of
the program or people in the community;

7. Uniawful manufacture, distribution, dispensation, possession or use of any controfled
substance or itlegal drugs during the term of service;

8. Consuming or being under the influence of alcoholic beverages during the performance of
service activities or training; or

9. Failing to notify the program of any criminal arrest or conviction that occurs during the term
of service.

Prohibited Activities. At no time may the Member engage in any activity that is illegal under
locai, state or federai law, engage in activities that pose a significant safety risk to others or
engage in any AmeriCorps prohibited activities that include:

1. Participating in efforis to influence legistation, including state or lacal baliot inifiatives, or
lobbying for the program,;

2. Organizing a letter-writing campaign to congress;

3. Engaging in partisan political activities or other activities designed to infiuence the outcome
of an election to any pubiic office;

AmeriComps Member Contract - Rev. 8-3-07 6of 13



VI

© © N o

10.

11.
12.

Participating in or endorsing events or activities that are likely to include advocacy for or
against political parties, poiitical platforms, political candidates, proposed legisiation, or
elected officials;

Voter registration drives;

Organizing or participating in protests, petitions, boycotis or strikes;

Assisting, promoting or deterring union organizing;

Impairing existing contracts for services or collective bargaining agreements;

Engaging in religious instruction, conducting worship services, providing instruction as part
of a program that includes mandatory refigious instruction or worship, constructing or
operating facilities devoted to religious instruction or worship, maintaining facilities primarily
or inherently devoted o religious instruction or worship, or engaging in any form of religious
proselytizing;

Providing a direct benefit to a for-profit entity; a labor union; a partisan political orgamzation;
of an organization engaged in religious activities;

Participating in activities that pose a significant safety risk to participants; and
Preparing any part of a grant proposal or perform other fundraising functions to help the

program achieve its match requirements, or {0 pay the program's general operating
expenses,

Activities on Personal Time. individuals may exercise their rights as private citizens and may
participate in the above activities on their own initiative, on non-AmeriCorps time, and using non-
Corporation funds. The AmeriCorps loge should not be worn while doing so.

Fundraising. Fundraising is allowable if it provides direct support to a specific service activity,
falls within the program’s approved objectives, is not the primary activity of the program, and
does not exceed 10% of the total hours served for any Member. The Member should secure
written permission from his/her site supervisor before engaging in any fundraising activities.

Disciplinary Guidelines for Improper Conduct

Any behavior which affects Members’ ability fo perform in their service assignment, or that is not
in the best interest of the site sponsor or its project will be subject to review by the Program
Director and disciplinary action may be taken.

The following guidelines provide AmeriCorps Members and site sponsors with standards
regarding disciplinary steps for improper conduct.

1.

2.

Serious Improper Conduct. In some cases the situation may be so serious that some or
afl of the progressive discipline steps will not be followed such as in cases where during the
term of service the Member has been charged with or convicted of a violent felony,
possession, sale, or distribution of a confrolied substance.

Progressive Discipline Steps
a. For the Member's first offense, the Supervisor will issue a verbal warning to the Member.

b. Forthe Member's secand offense, the Supervisor will issue a written warning and
correction plan to be signed by both the supervisor and the Member.

¢. For the Member's third offense the Member may be suspended for one day or more
without compensation and will not receive credit for any service hours missed.
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d. Forthe fourth offense, the Member may be released for cause,

VHI. Release from Terms of Service

A. Suspension

1.

3.

AmeriCorps Members may be temporarily suspended for disciplinary reasons as outlined in
Section Vil of the Member Contract.

Members suspended for disciplinary reasons will not receive a living allowance during their
suspension period and the hours of suspension will not be credited toward the total service
hours required for an education award.

The Program Director will determine the number of days of suspension.

B. Reiease from Term of Service

1.

AmeriCorps Members may be released from the program for compelling personal
circumstances or cause.

If the Member is released from service for cause he or she will cease to receive all benefits
outiined under Section IV of this contract.

Compelling Personal Circumstances

a. The Member has the primary responsibility for demonstrating that compeliing personal
circumstances prevent them from completing the term of service and must submit a
written request for termination for compelling personal circumstances, along with any
required documentation on or before the termination date.

b. A Member who leaves the program without obtaining a release for compelling personal
circumstances is considered released for cause.

¢. The Program is responsible for determining whether a Member's personal
circumstances are sufficiently compelling to justify issuance of an education award.

d. The Member understands that, as a result of this action, she or he may only receive a
portion of the education award for the actual time served. In order to be eligible for a
portion of the education award, the Member must have served a minimum of 15% of the
term of service.

e. Compelling personal circumstances include those that are beyond the Mermber's control,
such as, but not limited to the following.

1} A Member's disability or serious iliness;

2) Disability, serious illnesé, or death of a Member's family Member if this makes
compileting the term unreasonably difficult or impossibie;

3} Military service obligations; or
4) Conditions attributable to the program or otherwise unforeseeable and beyond the
Member's control, such as relocation of a spouse, or the non-renewal or premature
closing of the project.
f.  Compelling personal circumstances do not include leaving the program:

1} To enroll in school;
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2} To obtain employment; or
3} Because of dissatisfaction with the program.
4. Cause
a. A release for cause encompasses any circumstances other than personal and
- compelling circumstances that warrant a Member's release prior fo completing the term
of service. Members can be released from the program for, but not limited to, the
foliowing reasons:
1) Refusing to serve or participate in program activities;
2) Being habitually tardy or having unexcused absences;
3) Failing to follow program rules and guidelines;
4) Consistently failing to follow supervisor's instructions;

5) Conduct which substantially diminishes or interferes with the member's
effectiveness as a member of the program;

6) Showing disrespect for other AmeriCorps members, agency staff, or any person of
the public;

7} Hlegal possession of a controlled substance or illegal drug use while on setvice or
training activities;

8) Reporting to service and/or training activitias under the influence of alcohol or drugs,
or when obviously suffering from the residual effects;

9} Consuming alcohol on aicohol-free premises while attending AmeriCorps sponsored
events including training institutes;

10) Being convicted of a felony or possession of a cbntroiied substance;

11) Being charged with a violent felony or the sale or distribution of a controlied
substance:; ‘

12) Destroying property or stealing;

13) Fighting, provoking a fight, or making threats of violence;
14) Possessing any type of weapon while on duty;

15) Lying or faisifying information provided {o program staff, or

16) Any Serious Breach that, in the judgment of the Program Director, would undermine
the effectiveness of the Program.

b. Any Member who believes they have been wrongfully terminated from the program has

a right to file a grievance. Refer to the grievance procedures outlined in Section X of the
Member Contract.

IX. Grievances

A. Resolution of Problems At Host Site
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1. The Program wili work to resoive Member and site sponsor problems as soon as they arise.
Problems should be settled at the site level, so that the Member can remain in continuous
effective service.

2. The grievance procedures apply 1o service-related issues, such as suspension, release for
cause, and denial of AmeriCorps education award.

B. Grievance Options. if problems progress to the point of being imesoivable, Mernbers may seek
resolution through the following grievance procedures.

1. Optional Alternative Digpute Resolution (ADR)

a.

b.

ADR must be agreed to within 45 days of the underlying dispute.

If both the Member and Program choose ADR as a first option, a neutral party
designated by the Program will attempt to facilitate a mutually agreeable solution.

The neutral party must not have participated in any previous decisions concerning the
issue in dispute.

ADR is confidential, non-binding, and informai.

No communications or proceedings of ADR may be referred te at the grievance hearing
or arbitration stages.

The neuiral parfy may not participate in subsequent proceedings.

i ADR is chosen by the Member, the deadilines for convening a hearing and for a
hearing decision, 30 and 60 days respectively, are held in abeyance until the conclusion
of ADR.

At the initial session of ADR, the neutral party must provide written notice to the
aggrieved party of his or her right to request a hearing.

If ADR does not resolve the matter within 30 calendar days, the neutral party must again
notify the aggrieved party of his or her right to request a hearing.

At any time, the aggrieved party may decline ADR and proceed directly to the hearing
process.

2. Grievance Hearing

a.

If a Member or the Program declines ADR or if ADR fails to facilitate a mutually
agreeable resaiution, the Member may request a grievance hearing.

The Member must make a written request for a hearing to the Program Director. The
Member's letter should include a detailed explanation of the dispute, solution requested,
and supporting documentation.

A request for 2 hearing must be made within one year after the date of the alleged
occurrence.

At the time a request for a hearing is made, the program should make available to the
Member information that it relied upon in its disciplinary decision.

Pre-Hearing Conference. The program may arrange for one or more pre-hearing
conferences at a time mutually convenient to the parties. Pre-hearing conferences are
not a substitute for a hearing and are intended to facilitate a mutually agreeable
resolution of the matter to make a hearing unnecessary or to narrow the issues {o be
decided at a hearing. The format of pre-hearing conferences may be flexible, involving
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meetings with one party at a time and/or with both parties together. Pre-hearing
conferences are conducted by the Program Director or Director's designee.

f. The hearing will be conducted by the Director or the Director's designee. The person
conducting the hearing may not have participated in any previous decisions concerning
the issue in dispute.

9. A hearing must be held no later than 30 calendar days after the filing of the grievance,
and a written decision must be made no iater than 60 calendar days after filing.

3. Binding Arbitration

a. An aggrieved party may request binding arbitration if a grievance hearing decision is
adverse or if no decision is made within 80 calendar days of the filing of the grievance.

b. The arbitrator must be independent and selected by agreement of the parties. i the
parties cannot agree on an arbitrator, the Chief Executive Officer (CEO) of the
Corporation for National and Community Service will appoint one within 15 calendar
days after receiving a request from one of the parties.

¢ An arbitration prooeedihg wili be held no later than 45 calendar days after the request for
arbitration, or no later than 30 catendar days after the appointment of an arbitrator by the
Corporation’s CEQ.

d. An arbitration decision will be made no later than 30 calendar days after the
commencement of the arbitration proceeding.

e. The cost of arbitration will be divided evenly between the parties, uniess the aggrieved

party prevails, in which case the program will pay the total cost of the proceeding as well
as the prevailing party's atiorney fees.

Drug Free Workplace Act

in accordance with the Drug Free Workplace Act, the untawful manufacture, distribution,
dispensation, possession, or use of a controlled substance is prohibited by the Program.

. Alcohol and drug abuse adversely affects health, service performance, creates dangerous

situations and serves to undermine the community’s confidence in the AmeriCorps program.
The AmeriCorps Program prohibits drug or alcohol abuse on the part of its Members.

. A site sponsor agency and/or its project may require Members fo submit to drug testing as a

condition of selection or when there is reasonable suspicion of drug use.

. i an AmeriCorps Member is arrested for or convicted of a drug offense, the Member must notify

their Supervisor and the Program Director in writing within five days.
The Program will take appropriate action including suspension and referral to a drug

rehabilitation program, or release for cause consistent with the CNCS rules on termination and
suspension of service,

Equal Opportunity

. The Program abides by federal laws and Corporation for National and Community Service

(CNCS) policy on Equat Opportunity. An environment free of discrimination for all AmeriCorps
Members will be provided by the Program. Recognizing that our society is strengthened by the
diversity of its citizens, CNCS’s policy is to ensure mutual respect for ail differences among us.

. The Program agrees to provide an environment free from sexual, racial, national origin or

religious harassment. Harassment includes unwelcome verbal, physical or graphic conduct and
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XH.

XliL.

has the purpose or effect of unreasonably interfering with work or service performance or
creating an intimidating, hostile or offensive work or service environment.

if the Member believes he or she has been subjected to discrimination in violation of
nondiscrimination provisions of applicable laws, regulations or this policy, he or she should
contact the Site Supervisor or Program Director.

CNCS encourages, but does not require, volunteers, service participants, and others o first
bring concerns about discrimination to the director or appropriate personnel of the program.

The individual may also raise his or her concerns with the Corporation's Equal Opportunity
Office.

1. Discrimination claims not brought to the attention of the CNCS Equal Opportunity Office
within 45 days of their occurrence may not be accepted in a formal complaint of
discrimination.

2. Contact information for the Equal Opporiunity Office is (202) 606-5000, extension 312
{voice), (202) 565-2799 (TDD), or by email at eo@cns.gov.

3. The Corporation's Equal Opportunity Office attempts fo resolve a concern about
discrimination promptly and when possible uses an informal conciliation process to do so.

Confidentiality

A. The Member understands and respects that he or she will be exposed to and will work with
information relating to specific program participants or practices that are to be held in the
strictest confidence.

B. The Member understands that such information may not be released for any pﬁrpose not
specifically authorized by his or her Site Supervisor or Program Director.

C. The Member understands that this confidentiality remains in effect after the term of service
ends.

Media: Consent & Standards
A. Informed Consent

1. The Member assigns all rights to the Program, the Nebraska Volunteer Service
Commission, and the Corporation for National and Community Service to use their
name, photograph and/or video recordings and other identifying information for publicity
or promotional purposes.

2. This includes the editing, duplication, reproduction, copyright, exhibition, broadcast
and/or other non-profit use and distribution of such recordings for the purposes deemed
suitable by the Program unless specifically noted to the contrary.

B. Appropriate Use Program Names and Logos
1. The terms AmeriCorps, Corporation for National & Community Service, Nebraska

Volunteer Service Commission, and their corresponding program names and logos are
protected.

2. The phrase “The AmeriCorps National Service Network” of an “AmeriCorps® Program”
and the siogan “Getting Things Done™™ may only be used on materials in accordance
with Corporation guidelines and requirements.

3. The AmeriCorps logo cannot be aitered. No logos can be altered.
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XIV. Amendments

This contract may be changed or revised only by written consent of both parties.

XV. Authorization

The Member and Program hereby acknowledge by their signatures that they have read,
understand, and agree to all terms and conditions of this agreement. If the Member is under the
age of 18 years old, the Member's parent or legal guardian must aiso sign.

IN WITNESS THEREOF, the parties have duly executed this Contract hereto and each party
acknowledges receipt from the other party of a duly executed copy of the Contract.

AMERICORPS MEMBER

o N

é/{?//.c%’f

AmeriCortiS Member — SIGNATURE

Eb{ﬁtvi-k_ J LLD&.(._

AmeriCorps Member — PRINT NAME

Date

Parent/Legal Guardian — SIGNATURE

Parent/Legal Guardian — PRINT NAME

Date

CITY OF LINCOLN/SPONSOR

LMV\V\ \ )nl/mﬁ;mn

City of Lincoin Le?él Representétive - PRINT NAME

Date ]

CITY OF LINCOLN, NEBRASKA

Chris Beutler, Mayor

Date
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L. Purpose of Contract

A. The purpose of this contract is to describe the terms, conditions, and rules of membership
regarding the participation of the AmeriCorps Member.

B. Contract is entered into between Rebekah Schimonitz (hereinafter referred to as “Member”)
and the Recovery-Go Green Initiative (hereinafter referred to as the "Program”).

C. Contract provides information about Member benefits, rights and responsibilities, and other
expectations and conditions which govern the term of service. The Contract shouid not be
signed by any party without reviewing the detailed terms outlined in the document. Each

signature at the end of this document constitutes an agreement and promise to comply with ail
program requirements.

. Member Eligibility

A. Eligibility Requirements. To be eligible to enroll in AmeriCorps, the individual must meet the
following requirements.

1. Be a United States citizen, U.S. national, or a iawful permanent resident alien of the United
States;

2. Be at least 17 years of age; and

3. Have a high school diploma or GED or work towards obtaining one while in the program. it
is a requirement to obtain a high school diploma or GED before one is eligible to use the
Education Award.

B. Criminal Record Checks. if the Member will have substantial direct contact with children or
other vulnerable populations (as defined by state law), he or she must consent and fully
cooperate with the following.

1. Criminal record checks; and

2. Other personal reviews deemed neoessary to ensure the safety of the community and those
served.

3. The documentation must be maintained according to state disclosure laws.

ftl. Terms of Service

A, The Member's term of service begins on 06/23/2009 and ends on 8/23/2010. The Program and
Member may agree in writing to extend this term of service for the following reasons:

1. The Member's service has been suspended due to compelling personal circumstances.

2. The Member's service has been terminated, but a grievance procedure has resuited in
reinstatement.

B. The Member will complete a minimum of 910 hours of service during the term of service.

1. Fuli-Time Members must serve 1700 hours during a period of not less than nine months and
not more than fifieen months.

2. Half Time Member must serve at least 900 hours during a period of one or two years as
indicated in the approved budget.

3. Reduced Hzlf-Time Members must serve at least 675 hours over a time nof to exceed one
year.
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4.

5.

Quarter-Time Members must serve at least 450 hours over a fime not to exceed one year.

Minimum Time Members must serve at least 300 hours over a time not to exceed one year.

C. The Member understands that to successfully compiete the term of service as defined by the
Program and consistent with the regulations of the Corporation for National and Community
Service (CNCS), the Member must:

1.

Complete the required term of service and meet or exceed the service hours requirement for
their position;

Ensure satisfactory completion of service assignments, tasks, or projects; and

Attend trainings and satisfactorily complete educationftraining, assignments, reports and all
service-leaming and related requirements.

D. To be eligible to serve for a second term of service the Member must receive satisfactory
performance evaluations for any previous term of national service. The Member understands
that simple eligibility for an additional term of service does not guarantee selection or placement.

IV. Benefits

A. Living Allowance

1.

2.

The Member will receive a living allowance of $6,035.00 to be paid bi-weekly.

The AmeriCorps Members’ living allowance is subject to deductions for: federal income tax,
Workers' Compensation, Social Security, and Medicare. Withholding deductions will vary
according to the number of dependents claimed on the W-4.

Members are required to use direct deposit so their living allowance is deposited directly
into their checking or savings account.

AmeriCorps Members are prohibited from accepling or soliciting monetary compensation
above and beyond their living allowance for services rendered while serving as an
AmeriCorps Member. This prohibition does not {imit the possibility of securing supplemental
employment with another entity, provided such employment does not conflict with
AmeriCorps service.

AmeriCorps Members are not in an employee relationship with the federal government, the
program, or the site sponsor for unemployment compensation purposes and, therefore, are
not covered by unemplioyment compensation.

B. Health Iinsurance

1.

2.

All fuli-time AmeriCorps Members will receive health insurance at no cost to the Member.

Family members are not eligible for coverage through the insurance policy and COBRA
guidelines are not applicable for AmeriCorps Members since they are not considered
empioyees of the program or the federal government.

C. Workers' Compensation

1.

AmeriCorps Members are covered by Department of Labor and industries Workers’
Compensation for service-related accidents.

Coverage provides compensation for Hliness or injury if it is caused or aggravated by the
performance of the Member's authorized duties.
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3. Workers’ Compensation does not provide coverage if the injury or iliness is caused or
aggravated by the Member's own misconduct, voluntary intoxication, or willful intent to bring
about injury or death to themselves or others.

4. This coverage will pay medical benefits to Members in case of injury while performing the
usual and customary duties of their project assignment. It does not pay for ime lost due to
the injury. Accidents should be reported fo the Project Supervisor immediately.

D. Unemployment Insurance

1. The U.S. Depariment of Labor ruled on Aprif 20, 1995 that federal unemployment
compensation law does not require coverage for Members because no employer-employee
relationship exists.

2. Nebraska Revised Statute § 48-604 (sp. 6 u) states service performed by an individuai who
is a participant in the National and Community Service State Grant Program aiso known as
AmeriCorps, does not qualify for unemployment insurance because a participant is not
considered an employee of the program in which the participant is enrofied pursuant to P.L.
42 4.85.C. 12511(17XB), as such section existed on September 2001.

E. Child Care

1. Fuill-time Members may receive a child care subsidy while they participate in national
service.

2. In order to receive the subsidy, the Member’s family must be income eligible and the chiid's
or children's caregiver must be considgered a legal provider in the state.

3. Reimbursement rates and eligibility will be deténnined by the National Association of Child
Care Resource & Referral Agencies (NACCRRA; www naccrra.org/americorps/) and will be
based on locally established guidelines.

4. Ful-time Members are eligible for child care benefits if they meet the following requirement.
a. Are parents or custodians of dependents under 13 years of age who reside with them;
b. Need child care in order to participate;

c. Are not receiving child care from another available source at the time of acceptance into
the program; and

d. Have a family income that does not exceed the state’s income eligibility guidelines

5. Members are not eligible to receive child care from AmeriCorps while they are receiving
other child care subsidies.

F. Education Award

1. Upon successful completion of the Member's term of national service, the Member will
receive an education award from the National Service Trust. Full-time Members will receive
a $4.725 education award.

2. For successful completion of a part-time term, the Member will receive an education award

of up 1o $2,362.50.

3. For successful completion of a minimum time term, the Member will receive an education
award of $1,000.00.

4. Education awards can be used to repay qualified student loans, to pay the cost of attending
qualified institutions of higher education including certain vocational programs, or to pay
current expenses while parlicipating in an approved schooHo-work program.
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The education award is valid for seven years after the date the Member completed the term
of service for which he or she received the award.

The education award is taxable.

If the Member has not yet received a high school diploma or #s equivalent {including an
alternative diploma or certificate for individuals with disabilities), the Member agrees o
obtain a high school diploma or its equivalent before using the education award.

The Member understands that failure to disclose any history of having been released for
cause from another AmeriCorps program will render the Member ineligible to receive the
education award.

G. Loan Forbearance

1.

AmeriCorps Members are eligible to have the repayment of certain qualified student loans
postponed while they are eaming an education award. The postponement, called
forbearance, is not automatic. During a period of forbearance, Members do not have to
make payments on gqualified loans, although interest contfinues to accumuiate.

Members must request forbearance from their ioan holder using the National Service
Forbearance Request Form or on-ine system.

The National Service Trust does not grant forbearance; the lban holders do. The Program
wili verify Membership in AmeriCorps and forward written documents, if used, to the ican
holder.

H. Payment of interest on Qualified Student Loans

1.

Upon successful completion of a term of service the National Service Trust wil pay, on
behaif of the borrower, all ora portlon of the interest that accrued on a qualified student loan
during the Member's term of service.

A qualified student loan is (a) any loan, made, insured or guaranteed pursuant to Title IV of
the Higher Education Act of 1963, as amended, other than a loan o a parent of a student
pursuant lo section 4288 of such Act; (b) any loan made pursuant to Titles Vil or Vill of the
Public Health Service Act; and (c) any loan determined by an institution of higher education
to be necessary to cover a shudent’s cost of atiendance at such an institution and made
directly to a student by a state agency.

The loan must have been in forbearance, deferment or a grace period during this period.
Payment will only be made to the loan hoider.

The payment, like payments from the Member's education award, is considered taxable
income in the year the payment is made,

If the Member obtains loan forbearance at the beginning of their term of service, they will
receive an Interest Accrual Form with their education award voucher after completing their
service. The Member then sends this {o the loan holder who will complete the applicable
portion of the form, compute the total accrued interest, and send in to the Trust for pavment.

The Trost will nn!y pay interect if the Mamber siircessh dly completes their term of sarvice

3 LA i Luite,

and raraivas an sduratinn sward This amoont is *ﬁyﬁh!ﬂ

Student lpans that are in default may not be eligible for forbearance.
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Position Description & Evaluations

Position Description. The Member will receive a Position Description that is unique to their
national service position. The Position Description includes, at a minimum, the typical hours of
service, location of service, and a description of the Member's service aclivities. Because of the
diversity of roles, the Position Descripiion is not included as part of the Member Coniract but
incorporated by reference.

Performance Evaluations. Two Member evaluations are reguired during the term of service.
Al a minimum, evaluations are due at mid-term and at end-of-term. Correclive action issues wiil
be dealt with in a timely manner and are not necessarily linked to the evaluation schedule.

Rules of Conduct

General Expectations. At all times while acting in an official capacity as an AmeriCorps
Member, the Member is expected to compiy with the following.

1. Demonstrate mutual respect towards cthers;
2. Foliow directions; and
3. Direct concerns, problems and suggestions to their immediate supervisor.

Unauthorized Conduct. The Member understands that the following acts constitute a violation
of the program’s rules of conduct.

1. Unauthorized tardiness;

2. Unauthorized absences;

3. Repeated use of inappropriate language {(i.e. Profanily) at a service site;
4. Failure to wear appropriate service gear to sefvice assignments;

5. Stealing or lying;

6. Engaging in any activity that may physically or emotionally damage the other members of
the program or people in the community;

7. Uniawfui manufacture, distribution, dispensation, possession or use of any controlied
subsiance or illegal drugs during the term of service;

8. Consuming or being under the influence of alcoholic beverages during the performance of
service activities or training; or

8. Failing to notify the program of any criminal arrest or conviction that occurs during the term
of service.

Prohibited Activitles. Al no time may the Member engage in any activity that is iliegal under
00, SIS OF federal iaw, Pnaaee in activities that pose a significant safety risk to others or

ied achivines that

1. Participating in efforts to influence iegisiation, including state or local ballot initiatives, or
lobbying for the program;

2. Organizing a letter-writing campaign {0 congress;

3. Engaging in partisan poiitical activities or other activities designed to influence the outcome .
of an efection to any public office;
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4. Participating in or endorsing events or activiies that are likely to include advocacy for or
against political parties, political platforms, political candidates, proposed legislation, or
elected officials;

5. Voter registration drives;

Organizing or participating in protests, petitions, boycotts or strikes;

Assisting, promoting or deterring union organizing;

Impairing existing coniracts for services or collective bargaining agreements;

© ® N o

Engaging in religious instruction, conducting worship services, providing instruction as part
of a program that includes mandatory refigious instruction or worship, constructing or
operating facilities devoted to religious instruction or worship, maintaining facilities primarily
of inherentiy devoted to religious instruction or worship, or engaging in any form of religious
proseiyizmd;

10. Providing a direct benefit to a for-profit entity, a labor union; a partisan political organization;
or an organization engaged in religious activities;

11. Participating in activities that pose a significant safety risk to participants; and

12. Preparing any part of a grant proposal or perform other fundraising functions to help the
program achieve its match requirements, or to pay the program’s general operating

e*snnas Time. individuals may exercise their rights as private citizens and may
he above activities on their own initiative, on non-AmenCorps time, and using non-

ot e e Te o B e sl i m Lm s w3 o e b o gosme e e Sleise S

’-_nui ﬂ%_ [t l\_)= EER T30 2= !!t: .-"'Lu:t::z!ub! _U:} iuyu m:ah;u nut Uﬂ WO !P:‘! Hz uL.-lHu o,
= Eirensdanlaioes e tmatrral st WF i B o coasensi e s ~ Ftisid g
. FREFENST REOARTISRE.  F T FE e n.g FERST S B 1 y;vv;uvv \.- »\rv\ uuyyvst SNF L RNt F ST RS Loy x}i
tails within the program’s approved ob;ectwes is not the primary activity of the program, and
doos not oxceed 10% of the tota! hours sorved Tor any Mombor, The Membor should sooure
written permission from hisiher site supervisor before engating in any fundraising acivities.
EFEE 0 Wi oot Bise omomen s e ol B e M e Boms e e wm m = .._...i-_.__.n.
£, ummsjmmrv Guidelines for imprum-: OnRGUGH
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in the best inderest of the siie SPONSGT of its project will be sublact i revigw by the Progiam
Director and disciplinary action may be taken.

B. The following guidelines provide AmeriCorps Members and site sponsors with standards
regarding disciplinary steps for imbroper conduct.

PRI ES O Pn»;& 3
Spn NI R ST

o cases the sifuation may be so serous that some or
SOTESANE éisc.‘“"-: iSns will 1ot be f&n&fwd aur:.h as cas a5 mlcrc duging the

2. Proaressive Discipline Steps

a. For the Member’s first offense, the Supervisor will issue a verbal waming to the Member.

r
”ﬁ

i the Member's second offense, the Supervisor will issue a written waming and
rechon oian 1o be signed by both the supervisor and the Member.

,ﬂfiemh.’x‘r 54 Hhird ~FFaeons Has BA a'a--;!rw-. ¥
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d. For the fourth offense, the Member may be released for cause.

Viil. Release from Terms of Service

A. Suspension

1. AmeriCorps Members may be temporarily suspended for dmpimary reasons as outlined in
Section VIl of the Member Contract.

2. Members suspended for disciplinary reasons wili not receive a living aliowance during their
suspension period and the hours of suspension will not be credited toward the {otai service
hours required for an education award.

3. The Program Director wili determine the number of days of suspension.

B. Release from Term of Service

1. AmeriCorps Members may be released from the program for compeiling personal

gircumstances or cause.

2 if the Member is released from service for cause he or she will cease to receive all benefits
cutiined under Section IV of this contract.

3. Compeling Feisonat C FCUInSiances

a2 The Member has the primary responsibility for demonstrating that compeliing personal
circumnstances prevent them from compteting the term of service and must submit a
written reques! for lermination for compailing personal dircumstances, along with any

reduired documaniannn on or hofors the of E,h{}.ﬂuﬂ  date
i LAY Ligie

b A NMember who ieaves the program without obtaining a release for compeiling personat
r\:r-u —nrﬂ-nnhnq u- Mnt‘lﬁf\rnrf rrdn ondd far far=rii=t=3

c.  The Program is responsitie for determining whether a

circumsiances are sutlicienty .ﬂ"ﬁﬁa—-ﬁiﬁﬁ Hy 3:&"\ung inaiian

a *:s:;*::s that a5 & resun af s aotion. she s. he may only ;we VE 2
e Compeding noreonal circumstances include those that are beyond the Member's control,

such a5, but not &me e& 1o the foliowing.

wnih

A Member's disablity o7 Sencus #iness;

isahiity, serious Hiness, or death of 2 Member's family Member if this makes
compieting the (e unreasonably difficult or impossibie;

I

3} Riiliiary service obHGghons. of

4} Conditions stiribuiable o the program or otherwise unforeseeable and beyond the
hers o such as refocation of a spouse. or the non-renewal or premature

the nrniaet
IS LMLRERE

f.  Compelling personai circumstances do not include ieaving the program:

1} To enrolt m school;
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2} To obiain empioyment; or
3) Because of dissatisfaction with the program.
4 Cause
a. A release for cause encompasses any circumstances other than personal and
compelling circumstances that warrant a Member's release prior to completing the term
of service. Members can be released from the program for, but not limited fo, the
following reasons:
1) Refusing to serve or parficipate in program activities;
2) Being habitually tardy or having unexcused absences;
3) Failing to follow program rules and guidelines;
'4) Consistently failing to follow supenvisor's instructions;

5) Conduct which substantially diminishes or interferes with the member's
effectiveness as a member of the program;

6} Showing disrespect for other AmeriCorps members, agency staff, or any person of
{he public;

7) illegal possession of a controlied substance or iliegal drug use while on service or
training activities;

8} Reporting to service andfor lraining activities under the influence of alcohol or drugs,
of when obviously suffering from the residuat effects;

5
e

Consuming aicohol on alcohcl-fres premises while atiending AmeriCorps sponsored
events inCiuding traming nstitutes;

10} Being convicted of a 2iony of possession of a controied substance;

11} Being charged with 2 violent felony or the sale or distribution of a conlralied
substance;

12} Destroying property of stealing;
13) Fighting, provoking a fight, or making threats of violence,
14) Possessing any fype of weapon while on duty;

18) Lying or faisifying information provided to program staff; or

16) Any Serious Breach that, in the judgment of the Program Director, wouid undermine
the effectiveness of the Program.

; w:f'ﬂf&ﬂ*‘aziw terminated from the program has
wance procedures ouflined in Section X of the

- A Resolution of Problems At Host Site
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1. The Program will work fo resolve Member and site sponsor problems as soon as they arise.
Problems should be seitled at the site jevel, so that the Member can remain in continuous
effective service. -

2. The grievance procedures apply to service-related issues, such as suspension, release for
cause, and denial of AmeriCorps education award.

g, Grievance Options. if problems progress o the point of being imesolvable, Members may seek
resolution through the following grievance procedures.

1. Optional Alternative Dispute Resolution {ADR)

a. ADR must be agreed to within 45 days of the underlying dispute.

b. if both the Member and Program choose ADR as a first option, a "xea:; : 'a:i'v

deszgnated by the Program will attempt to facilitate a mutually agresabls solution.
¢ The neulral garty must nol have participaled in any previous dedisions concaming the
igsua in dispute

d. ADR is confidantial, non- bandxag and informal.

e. No communications or proceedings of ADR may be referred to at the grievance hearing
or arbitration stages.

f.  The neutral party may not participate in subseguent proceedings.

mber, the deadlines for convening a hearing and for a
da\fs respectively, are heid in abevance until the conclusion

Al the initial session of ADR, the neutral parly must provide written notice to the
aggrieved party of his or her right to request a hearing.

H - U S S P
i. AQR ﬁﬁes f. F%SO#“ ﬁ.’e HH .aﬁ !‘,‘F: 3{} CGiC";C’{::‘ ;‘53,3 ﬁ‘i\.} aoulal AT A E inum‘;a uu&u;

notify he aggneved party of his or ﬁ«‘—i’ ngit 0 renuest 3 Neanng.
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{ & Mamber or the Program declines ADR or if ADR fails to facilitate 2 mutually
agresabie resoltion, the Member may reguest a grievance hearing.

e

o B [P et Es LT T T

Iy

o

Ab I Une g roguest for 2 heanng is made, the program should make availabie 10 the
tember miormation that i relied upon in its disciplinary decision.

@

sisaly zgcs:\,«cr «;‘%‘ *& he Bam =
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B.

w

meetings with one parly at a time and/or with both parties together. Pre-hearing
conferences are conducted by the Program Director or Director’s designee.

The hearing will be conducted by the Director or the Director's designee. The person
conducting the hearing may not have participated in any previous decisions conceming
the issue in dispute.

A hearing must be held no fater than 30 calendar days after the filing of the grievance,
and 3 written decision must be made no fater than 60 calendar days after filing.

Binding Arbilrgfion

(4]

At

An agarieved party may request binding arbitration if a grievance hearing decision is
dverse of i no denision i made within 80 calendar days of the filing of the grievance.

kI

AL dbe

ne arbitrator must be indebendent and svzecn.d by gareament of the oaitiss, Hihe

1 o

An arbitration proceeding will be held no later

Comoration’'s CEO.

An arbitration decision will be made no Iater than 30 calendar davs after the
commencement of the arbitration proceeding.

: the war*i,& tz"ziess the au grie fed
S well

Drug Free Workplace Act

in accordanee with the Drug Free Workolace Act. the und aeful m

dispensaton, possession. or use of a2 conbroiied substance i molubiled oy 1

&z project mav reguire Members o submit to drua testing as a
& =%tz suspicion of drug use.

I'CNCSE poticy on Fm-ai Oopotiunily

The Program aqrees to orovide an snd
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hasﬂmpummemeﬁeﬁeiunmsmaﬂyhﬁﬁerhgﬁ&wdkwsemmnamem
creating an infimidating, hostile or offensive work or service enwironment.

C. ¥ the Member believes he or she has been subjected to discrimination in violation of
nondiscrimination provisions of applicable laws, regulations or this policy, he or she should
contact the Site Supervisor or Program Direclor.

3 "’%us SnCoU *.fages, but does not fequére volunteers, senvice participants, and others fo first

3 ahout discrimination {o the director or appropriate personnel of the program.
= ThP mdi\nfjim gy atsG raise his of her concemns with the Corporation's Equal Coportunity
% ghi 1o the attention of the CNCS Equal Oppcrtunisy Office
W oocuTence may oot be aotepted n 5 formiat complaint of
2. Contact information for the Equal Opportunily Office is (202} 8G6-5000, extension 312
{voice), {202) 565-2799 (TDD}, or by email at eo@cns.gov.
z dy Gffice atlempts to resolve a concermn about
hen noasibie uses an informal concilistion procass X2 /ag-18)
& oocts that he or she will be exposed 1o and will work with
m Darticipants or practices that are to be held in the
2, tands that such information may not be released for any purpose not
¥ 7 Ly his or her Site Bupervisor or Program Director.
C. The Member understands tat thus condid ”&ﬂifazfiy fEMans n affect aiter the e of satvice
Xiti. Media: Consent & Standards
A informed Consent
1. The Momber assigns all rights to the Program, the Nebraska Volunteer Service
£ zion. and the Corporation for Nationat and Community Service o use their
graph and/or vides recoidings and other identifving information for publiclly
T roduction. cawngm, exhubmen bmadcast

Appropriate Use Program Names and Logos

1. The terms AmeriCorps, Corporation for Nationat & C«:ﬁ: i3t
Volunteer Service Commmissinn. akd thair oo
nrotected.
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XlV. Amendments

This contract may be changed or revised only by written consent of both parties.

XV. Authorization

The Member and Program hereby acknowiedge by their signatures that they have read,
understand, and agree o all ferms and conditions of this agreement If the Member is under the
age of 18 years old, the Member's parent or legai guardian must aiss sign.

Ham mnor

HEREOF the parties have duly executed this Contract hereto and each parly

& BEmom £ o b

Ty Oy 1‘s HH of @ qut k exacitad GOV O mie LOMracs.

Hﬂi;“l IR g “H;II’H;I!;“

ML}&M\ &QMV\,Q‘V\N"Y\/ 2% 2009
AmeriCorps Member — SIGNATURE Date

Leoe adn ot
AmeriCorps Member — PRINT NAME
Parent/t egal Guardian — SIGNATURE Date

Parent/Legal Guardian — PRINT NAME

CITY OF LINCOLN/SPONSOR

City of Lincoin L ive - SIGNATURE

LU\ JAVARIRN )I)I/W\%ﬂ)ﬂ

027 20

Date

City of Lincoin Le?ai Representative - PRINT NAME

CITY OF LINCOLN, NEBRASKA

Chris Beutler, Mayor

Date
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‘GETTING THINGS DONE"

Recovery-Go Green Initiative

AmeriCorps Member Contract
2009-2010 Program Year

Miﬁchael Jackson
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IH.

Purpose of Contract

. The purpose of this contract is to describe the terms, conditions, and rules of membership

regarding the participation of the AmeriCorps Member.

Contract is entered into between Michael Jackson (hereinafter referred to as “Member”) and the
Recovery-Go Green Initiative (hereinafter referred to as the "Program”).

. Contract hrovides information about Member benefits, rights and responsibilities, and other

expectations and conditions which govem the term of service. The Contract shoutd not be
signed by any party without reviewing the detailed terms outlined in the document. Each
signature at the end of this document constitutes an agreement and promise to comply with all
program requirements.

Member Eligibility

Eligibility Requirements. To be eligible to enroll in AmeriCorps, the individuat must meet the
following requirements.

1. Be a United States citizen, U.S. national, or a lawful permanent resident alien of the United
States;

2. Be atleast 17 ysars of age; and

3. Have a high school diploma or GED or work towards obtaining one while in the program. It
is a requirement to obtain a high school diploma or GED before one is eligible to use the
Education Award.

Criminal Record Checks. if the Member will have substantial direct contact with children or

other vulnerable populations (as defined by state law), he or she must consent and fully

cooperate with the following.

1. Criminat record checks; and

2. Other personal reviews deemed necessary to ensure the safety of the community and those
served. '

3. The documentation must be maintained according to state disclosure laws.

Terms of Service

. The Member's term of service begins on 06/01/2009 and ends on 8/1/2010. The Program and

Member may agree in writing to extend this term of service for the following reasons:
1. The Member's service has been suspended due to compelling personal circumstances.

2. The Member's sefvice has been terminated, but a grievance procedure has resulted in
reinstatement.

. The Member will complete a minimum of 1710 hours of service during the term of service.

1. Full-Time Members must serve 1700 hours during a period of not iess than nine months and
" not more than fifteen months.

2. Haif Time Member must serve at least 900 hours during a period of one or two years as
indicated in the approved budget.

3. Reduced Hal-Time Members must serve at least 675 hours over a time not to exceed one
year,
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4. Quarter-Time Members must serve at least 450 hours over a time not to exceed one year.

5. Minimum Time Members must serve at least 300 hours over a time not to exceed one year.

C. The Member understands that to successfully complete the term of service as defined by the
Program and consistent with the regulations of the Corporation for National and Community
Service (CNCS), the Member must:

1.

Complete the required term of service and meet or exceed the service hours requirement for

" their position,

Ensure satisfactory compietion of service assignments, tasks, or projects; and

Attend trainings and satisfactorily complete educattonftrammg, assignments, reports and all
service-learning and related requirements.

D. To be eligible to serve for a second term of service the Member must receive satisfactory
performance evaluations for any previous term of national service. The Member understands
- that simple eligibility for an additional term of service does not guarantee selection or placement.

IV. Benefits

A. Living Allowance

1.

2.

The Member will receive a living allowance of $11,400.00 to be paid bi-weekly.

The AmeriCorps Members' fiving allowance is subject to deductions for: federal income tax,
Workers’ Compensation, Sociai Security, and Medicare. Withholding deductions wili vary
according to the number of dependents claimed on the W-4.

. Members are required to use direct deposit so their living allowance is deposited directly

into their checking or savings account.

AmeriCorps Members are prohibited from accepting or soliciting monetary compensation
above and beyond their fiving allowance for services rendered while serving as an
AmeriCorps Member. This prohibition does not limit the possibility of securing supplemental
emplioyment with another entity, provided such employment does not conflict with
AmeriCorps service.

AmeriCorps Members are not in an employee relationship with the federal government, the
program, or the site sponsor for unemployment compensation purposes and, therefore, are
not covered by unemployment compensation.

B. Health insurance

1.

2.

All full-time AmeriCorps Members will receive health insurance at no cost to the Member.

Family members are not eligible for coverage through the insurance policy and COBRA
guidelines are not applicable for AmeriCorps Members since they are not considered
employees of the program or the federal government.

C. Workers' Compensation

1.

AmeriCorps Members are covered by Department of Labor and industries Workers'
Compensation for service-related accidents.

Coverage provides compensation for ifiness or injury if it is caused or aggravated by the
performance of the Member's authorized duties.
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3. Workers’ Compensation does not provide coverage if the injury or iliness is caused or

aggravated by the Member's own misconduct, voluntary intoxication, or willful intent to bring
about injury or death to themselives or others.

This coverage will pay medical benefits to Members in case of injury while performing the
usual and customary duties of their project assignment. It does not pay for time lost due to
the injury. Accidents should be reported to the Project Supervisor immediately.

D. Unemployment Insurance

1.

The U.S. Department of Labor ruled on April 20, 1995 that federal unemployment
compensation law does not require coverage for Members because no employer-employee
relationship exists. '

Nebraska Revised Statute § 48-604 (sp. 6 u) states service performed by an individual who
is a participant in the National and Community Service State Grant Program also known as
AmeriCorps, does not qualify for unemployment insurance because a participant is not
considered an employee of the program in which the participant is enrofied pursuant to P.L.
42 U.S.C. 12511(17){B), as such section existed on September 2001.

E. Child Care

1.

Full-time Members may receive a child care subsidy while they participate in national
service.

In order to receive the subsidy, the Member's family must be income eligible and the child’s
or children’s caregiver must be considered a legal provider in the state.

Reimbursement rates and eligibility will be determined by the National Association of Child
Care Resource & Referral Agencies (NACCRRA,; www.naccrra.ora/americorps/) and will be
based on locally established guideiines.

Full-time Members are eligible for child care benefits if they meet the following requirement.
a. Are parents or custodians of dependents under 13 years of age who reside with them;
b. Need child care in order to participate;

c. Are not receiving child care from another available source at the time of acceptance into -
the program; and

d. Have a family income that does not exceed the state’s income eligibility guidelines

Members are not eligible to receive child care from AmeriCorps while they are receiving
other child care subsidies.

. Education Award

1.

Upon successful completion of the Member's term of national service, the Member will
receive an education award from the National Service Trust. Full-time Members will receive
a $4.725 education award.

For successful completion of a part-time term, the Member will receive an education award
of up to $2,362.50.

For successful completion of a minimum time term, the Member will receive an education
award of $1,000.00.

Education awards can be used to repay qualified student loans, to pay the cost of attend‘ing
qualified institutions of higher education including certain vocational programs, or to pay
current expenses while participating in an approved school-to-work program.
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The education award is valid for seven years after the date the Member completed the term
of service for which he or she received the award.

The education award is taxable.

If the Member has not yet received a high schoot diploma or its equivalent (including an
alternative diploma or certificate for individuals with disabilities), the Member agrees to
obtain a high school diploma or its equivalent before using the education award.

The Member understands that failure to disclose any history of having been released for
cause from another AmeriCorps program will render the Member ineligible to receive the
education award.

G. Loan Forbearance

1.

AmeriCorps Members are eligible to have the repayment of certain qualified student loans
postponed while they are earning an education award. The postponement, called
forbearance, is not autornatic. During a period of forbearance, Members do not have to
make payments on qualified loans, although interest continues to accumuiate.

Members must request forbearance from their loan holder using the National Service
Forbearance Request Form or on-line system.

The National Service Trust does not grant forbearance; the loan holders do. The Program
will verify Membership in AmeriCorps and forward written documents, if used, to the loan
holder.

H. Payment of Interest on Qualified Student Loans

1.

Upon successful completion of a term of service the National Service Trust will pay, on
behalf of the borrower, all or a portion of the interest that accrued on a qualified student loan
during the Member's term of service.

A qualified student loan is (a) any loan, made, insured or guaranteed pursuant to Title IV of
the Higher Education Act of 1963, as amended, other than a loan to a parent of a student
pursuant to section 4288 of such Act; (b) any loan made pursuant to Titles VI or VIl of the
Public Health Service Act; and (c) any ican determined by an institution of higher education
to be necessary to cover a student's cost of aftendance at such an institution and made
directly to a student by a state agency.

The loan must have been in forbearance, deferment or a grace period during this period.
Payment will only be made to the loan holder.

The payment, like payments from the Member's education award, is considered taxable
income in the year the payment is made.

if the Member obtains loan forbearance at the beginning of their term of service, they will
receive an Interest Accrual Form with their education award voucher after completing their
service. The Member then sends this to the loan holder who will complete the applicable
portion of the form, compute the total accrued interest, and send in to the Trust for payment.

The Trust will only pay interest if the Member successfully completes their term of service
and receives an education award. This amount is taxable.

Student loans that are in default may not be eligible for forbearance.
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VI

Position Description & Evaluations

Position Description. The Member will receive a Position Description that is unique to their
national service position. The Position Description includes, at a minimum, the typical hours of
service, location of service, and a description of the Member’s service activities. Because of the
diversity of roles, the Position Description is not included as part of the Member Contract but
incorporated by reference.

Performance Evaluations. Two Member evaluations are required during the term of service.

. Al a minimum, evaluations are due at mid-term and at end-of-term. Corrective action issues will

be dealt with in a timely manner and are not necessarily linked to the evaluation schedule.

Rules of Conduct

General Expectations. At all imes while acting in an official capacity as an AmeriCorps
Member, the Member is expected to comply with the following.

1. Demonstrate mutual respect towards others;
2. Follow directions; and
3. Direct concerns, problems and suggestions to their immediate supervisor.

Unauthorized Conduct. The Member understands that the following acts constitute a violation
of the program’s rules of conduct.

1. Unauthorized tardiness,

Unauthorized absences,

Repeated use of inappropriate language {i.e. Profanity) at a service site;
Failure to wear appropriate service gear to service assignments;

Stealing or lying,

o o oA @ N

Engaging in any activity that may physically or emotionally damage the other members of -
the program or people in the community,

7. Uniawful manufacture, distribution, dispensation, possession or use of any controlied
substance or illegal drugs during the term of service;

8. Consuming or being under the influence of aicoholic beverages during the performance of
service activities or training; or

9. Failing to notify the program of any criminal arrest or conviction that occurs during the term
of service.

. Prohibited Activities. At no time may the Member engage in any activity that is illegal under

local, state or federsl law, engage in activities that pose a significant safety risk to others or
engage in any AmeriComps prohibited activities that inciude:

1. Participating in efforts to influence legisiation, including state or local ballot initiatives, or
iobbying for the program;

2. Organizing a letter-writing campaign to congress;

3. Engaging in partisan political activities or other activities designed to influence the outcome
of an election to any public office;
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4. Participating in or endorsing events or acfivities that are likely to include advocacy for or
against political parties, political platforms, political candidates, proposed legisiation, or
elected officials; '

Voter registration drives;

Organizing or participating in protests, petitions, boycotts or strikes;

Assisting, promoting or deterring union organizing;

Impairing existing contracts for setvices or collective bargaining agreements;

© ® N @ o

Engaging in religious instruction, conducting worship services, providing instruction as part
of a program that includes mandatory religious instruction or worship, constructing or
operating facilities devoted to religious instruction or worship, maintaining facilities primarily
or inherently devoted to religious instruction or worship, or engaging in any form of religious
proselytizing;

10. Providing a direct benefit to a for-profit entity; a labor union; a partisan political organization,;
or an organization engaged in religious activities;

11. Parficipating in activities that pose a significant safety risk to participants; and

12. Preparing any part of a grant proposal or perform other fundraising functions to help the
program achieve its match requirements, or to pay the program’s general operating
expenses.

Activities on Personal Time. Individuals may exercise their rights as private citizens and may
participate in the above activities on their own initiative, on non-AmeriCorps time, and using non-
Corporation funds. The AmeriCorps logo should not be worn while doing so.

Fundraising. Fundraising is allowable if it provides direct support to a specific service activity,
falls within the program’s approved cobjectives, is not the primary activity of the program, and
does not exceed 10% of the total hours served for any Member. The Member should secure
written permission from his/her site supervisor before engaging in any fundraising activities.

Disciplinary Guidelines for Improper Conduct

Any behavior which affects Members' ability fo perform in their service assignment, or that is not
in the best interest of the site sponsor or its project will be subject fo review by the Program
Director and disciplinary action may be taken.

The following guidelines provide AmeriCorps Members and site sponsors with standards
regarding disciplinary steps for improper conduct.

1. Serious Improper Conduct. In some cases the situation may be so serious that some or
all of the progressive discipline steps wili not be followed such as in cases where during the
term of service the Member has been charged with or convicied of a violent felony,
possession, sale, or distribution of a controfied substance.

2. Progressive Discipline Steps
a. For the Member's first offense, the Supervisor will issue a verbal warning to the Member.

b. For the Member's second offense, the Supervisor will issue a written warning and
correction pian to be signed by both the supervisor and the Member.

c. Forthe Member's third offense the Member may be suspended for one day or more
without compensation and will not receive credit for any service hours missed.
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d. For the fourth offense, the Member may be released for cause.

Vili. Release from Terms of Service
“A. Suspension

1. AmeriCorps Members may be temporarily suspended for disciplinary reasons as outlined in
Section Vil of the Member Contract.

2. Members suspended for disciplinary reasons will not receive a living allowance during their
suspension period and the hours of suspension will not be credited toward the total service
hours required for an education award.

3. The Program Director will determine the number of days of suspension.

B. Release from Term of Service

1. AmeriCorps Members may be released from the program for compelling personal
circumstances or cause.

2. If the Member is released from service for cause he or she will cease to receive all benefiis
outiined under Section IV of this contract.

3. Compelling Personal Circumstances

a. The Member has the primary responsibility for demonstrating that compelling personal
circumstances prevent them from completing the term of service and must submit a
written request for termination for compelling personal circumstances, along with any
required documentation on or before the termination date.

b. A Member who leaves the program withoui obtaining a release for compelling personal
circumstances is considered released for cause.

¢. The Program is responsibie for determining whether a Member's personai
circumstances are sufficiently compeling to justify issuance of an education award.

d. The Member understands that, as a result of this action, she or he may only receive a
portion of the education award for the actual time served. In order to be eligible for a
portion of the education award, the Member must have served a minimum of 15% of the
term of service.

e. Compelling personal circumstances include those that are beyond the Member's control,
such as, but not limited to the following.

1) A Member's disability or serious illness;

2) Disability, sericus illness, or death of a Member’s family Member if this makes
compieting the term unreasonably difficult or impossible;

3) Military service obligations; or

4) Conditions attributable to the program or otherwise unforeseeable and beyond the
Member's control, such as relocation of a spouse, or the non-renewatl or premature
closing of the project.

f. Compelling personal circurnstances do not inciude leaving the program:

1} To enroll in school;
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2) To obtain employment; or
3) Because of dissatisfaction with the program.

4. Cause

a. A release for cause encompasses any circumstances other than personal and

compelling circumstances that warrant a Member’s release prior to completing the term
of service. Members can be released from the program for, but not limited to, the
following reasons:
1) Refusing to serve or participate in program activities;
2} Being habitually tardy or having unexcused absences;
3) Failing to follow program rules and guidelines;

4) Consistentiy failing to follow supervisor's instructions;

5) Conduct which substantially diminishes or interferes with the member's
effectiveness as a mermber of the program;

8) Showing disrespect for other AmeriCorps members, agency staff, or any person of
the public;

7) ilegal possession of a controlled substance or illegal drug use while on service or
training activities;

8) Reporting to service andfor fraining activities under the influence of alcohol or drugs
or when obviously suffering from the residual effects;

9) Consuming alcohol on aicohol-free premises while attending AmeriCorps sponsored
events including training institutes;

10) Being convicted of a felony or possession of a controlled substance;

11) Being charged with a violent felony or the sale or distribution of a controlled
substance;

12) Destroying property or stealing;

13) Fighting, provoking a fight, or making threats of violence;
14) Possessing any type of weapon while on duty;

15) Lying or falsifying information provided to program staff, or

18) Any Serious Breach that, in the judgment of the Program Director, would undermine
the effectiveness of the Program.

b. Any Member who believes they have been wrongfully terminated from the program has

a right to file a grievance. Refer to the grievance procedures outlined in Section X of the
Member Contract.

IX. Grievances

A. Resolution of Problems At Host Site
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1. The Program will work to resolve Member and site sponsor problems as soon as they arise.
Probiems should be settled at the site level, so that the Member can remain in continuous
effective service.

2. The grievance procedures apply to service-related issues, such as suspension, release for
cause, and denial of AmeriCorps education award.

B. Grievance Options. if problems progress to the point of being irresolvable, Members may seek
resolution through the following grievance procedures.

1. Optional Alternative Dispute Resolution (ADR)

a.

b.

ADR must be agreed to within 45 days of the underlying dispute.

If both the Member and Program choose ADR as a first option, a neutral parly
designated by the Program will attempt to facilitate a mutually agreeable solution.

The neutral party must not ha\)e participated in any previous decisions concerning the
issue in dispute.

ADR is confidential, non-binding, and informal.

No communications or proceedings of ADR may be referred to at the grievance hearing
or arbitration stages.

The neutral party may not participate in subsequent proceedings.

If ADR is chosen by the Member, the deadlines for convening a hearing and for a
hearing decision, 30 and 60 days respectively, are held in abeyance until the conclusion
of ADR.

At the initial session of ADR, the neutrai' party must provide written notice to the
aggrieved party of his or her right to request a hearing.

If ADR does not resolve the matter within 30 calendar days, the neutral party must again
notify the aggrieved party of his or her right to request a hearing.

At any time, the aggrieved party may decline ADR and proceed directly to the hearing
process.

2. Grievance Hearing

a.

if a Member or the Program declines ADR or if ADR fails to facilitate a mutually
agreeable resolution, the Member may request a grievance hearing.

The Member must make a written request for a hearing to the Program Director. The
Member's letter should include a detailed explanation of the dispute, solution requested,
and supporting documentation.

A request for a hearing must be made within one year after the date of the alleged
occurrence.

At the time a request for a hearing is made, the program should make available to the
Member information that it relied upon in its disciplinary decision.

Pre-Hearing Conference. The program may arrange for one or more pre-hearing
conferences at a time mutually convenient to the parties. Pre-hearing conferences are
not a substitute for a hearing and are intended to facilitate a mutually agreeable
resolution of the matter to make a hearing unnecessary or fo narrow the issues to be
decided at a hearing. The format of pre-hearing conferences may be flexible, involving
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meetings with one party at a time and/or with both parties together. Pre-hearing
conferences are conducted by the Program Director or Director's designee.

f. The hearing will be conducted by the Director or the Direclor’s designee. The person
conducting the hearing may not have participated in any previous decisions concerning
the issue in dispute.

g. A hearing must be held no later than 30 calendar days after the filing of the grievance,
and a written decision must be made no later than 60 calendar days after filing.

3. Binding Arbitration

a. An aggrieved party may request binding arbitration if a grievance hearing decision is
adverse or if no decision is made within 60 calendar days of the filing of the grievance.

b. The arbitrator must be independent and selected by agreement of the parties. if the
parties cannot agree on an arbitrator, the Chief Executive Officer {CEO) of the
Corporation for National and Community Service will appoint one within 15 catendar
days after receiving a request from one of the parties.

c. An arbitration proceeding will be held no later than 45 calendar days after the request for
arbitration, of no later than 30 calendar days after the appointment of an arbitrator by the
Corporation’s CEO.

d. An arbitration decision will be made no later than 30 calendar days after the
commencement of the arbitration proceeding.

e. The cost of arbitration will be divided evenly between the parties, unless the aggrieved

party prevails, in which case the program will pay the total cost of the proceeding as weli
as the prevailing party’s atiorney fees.

Drug Free Workplace Act

in accordance with the Drug Free Workplace Act, the unlawful manufacture, distribution,
dispensation, possession, or use of a controlled substance is prohibited by the Program.

. Alcohol and drug abuse adversely affects health, service performance, creates dangerous

situations and serves to undermine the community’s confidence in the AmeriCorps program.
The AmeriCorps Program prohibits drug or alcohot abuse on the part of its Members.

. A site sponsor agency and/or its project may require Members to submit to drug testing as a

condition of selection or when there is reasonable suspicion of drug use.

. If an AmeriCorps Member is arrested for or convicted of a drug offense, the Member must notify

their Supervisor and the Program Director in writing within five days.

. The Program will take appropriate action including suspension and referral to a drug

rehabilitation program, or release for cause consistent with the CNCS rules on termination and
suspension of service.

Equal Opportunity

. The Program abides by federal laws and Corporation for National and Community Service

(CNCS) policy on Equatl Opportunity. An environment free of discrimination for all AmeriCorps
Members will be provided by the Program. Recognizing that our society is strengthened by the
diversity of its citizens, CNCS’s policy is to ensure mutual respect for all differences among us.

. The Program agrees fo provide an environment free from sexual, racial, national origin or

religious harassment. Harassment includes unwelcome verbal, physical or graphic conduct and
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has the purpose or effect of unreasonably interfering with work or service performance or
creating an intimidating, hostile or offensive work or service environment.

C. If the Member believes he or she has been subjected to discrimination in violation of
nondiscrimination provisions of applicable laws, regulations or this policy, he or she shouid
contact the Site Supervisor or Program Director.

D. CNCS encourages, but does not require, volunteers, service participants, and others o first
bring concerns about discrimination to the director or appropriate personnel of the program.

E. The individual may aiso raise his or her concems with the Corporation's Equal Opportumty
Office.

1. Discrimination claims not brought to the attention of the CNCS Equal Opportunity Office
within 45 days of their occurrence may not be accepted in a formal complaint of
discrimination.

2. Contact information for the Equal Opportunity Office is {202) 606-5000, extension 312
{voice), (202) 565-2799 (TDD), or by emalil at eo@cns.gov.

3. The Corporation's Equal Opportunity Office attempts to resolve a concern about
discrimination promptly and when possible uses an informal conciliation process to do so.

Xll. Confidentiality

A. The Member understands and respects that he or she will be exposed to and will work with
information relating to specific program participants or practtces that are to be held in the
strictest confidence.

B. The Member understands that such information may not be released for any purpose not
specifically authorized by his or her Site Supervisor or Program Director.

C. The Member undérstands that this confidentiality remains in effect after the term of service
ends.

Xill. Media: Consent & Standards
A. Informed Consent

1. The Member assigns ail rights to the Program, the Nebraska Volunteer Service
Commission, and the Corporation for National and Community Service to use their
name, photograph and/or video recordings and other identifying information for publicity
of promotional purposes,

2. This includes the editing, duplication, reproduction, copyright, exhibition, broadcast
and/or other non-profit use and distribution of such recordings for the purposes deemed
suitable by the Program unless specifically noted to the contrary.

B. Appropriate Use Program Names and Logos
1. The terms AmeriCorps, Corporation for National & Community Service, Nebraska
Volunteer Service Commission, and their cormmresponding program names and logos are
protected.

2. The phrase “The AmeriCorps National Service Network” or an “AmeriCorps® ngfam“
and the slogan “Getting Things Done™™ may only be used on materials in accordance
with Corporation guidelines and requirements.

3. The AmeriComs logo cannot be altered. No logos can be altered.
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XIV. Amendments
This contract may be changed or revised only by written consent of both parties.

XV. Authorization

The Member and Program hereby acknowledge by their signatures that they have read,
understand, and agree to all terms and conditions of this agreement. If the Member is under the
age of 18 years oid, the Member's parent or legal guardian must also sign.

IN WITNESS THEREOF, the parties have duly executed this Contract hereto and each party
acknowledges receipt from the other party of a duly executed copy of the Contract.

AMERICORPS MEMBER

/e | {-29-0%
AmefiCorps Me@ler — SIGNATURE Date

/M bt [ U ﬂjﬂ@m

AmeriCorps Member — PRINT NAME

Parent/Legal Guardian - SIGNATURE Date

Parent/Legal Guardian — PRINT NAME

CITY OF LINCOLN/SPONSOR

vt 271 2009

sentative - SIGNATURE Date

Lianm N )DI/W]Z@Y\

City of Lincoin LePal' Representative - PRINT NAME

CITY OF LINCOLN, NEBRASKA

Chris Beutler, Mayor ' Date
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. - Purpose of Contract

A. The purpose of this contract is to describe the terms, conditions, and rutes of membership
regarding the participation of the AmeriCorps Member.

B. Contract is entered into between Terri Maschka (hereinafter referred to as “Member”) and the
Recovery-Go Green Initiative (hereinafter referred to as the "Program™).

C. Contract provides information about Member benefits, rights and responsibilities, and other
expectations and conditions which govern the term of service. The Contract should not be
signed by any party without reviewing the detailed terms outlined in the document. Each

signature at the end of this document constitutes an agreement and promise to comply with all
program requirements.

Il.  Member Eligibility

A. Eligibility Requirements. To be eligible to enroll in AmeriCorps, the individual must meet the
following requirements.

1. Be a United States citizen, 1.S. national, or a lawful permanent resident alien of the United
States; :

2. Be atleast 17 years of age; and

3. Have a high school diploma or GED or work towards obtaining one while in the program. it
is a requirement to obtain a high school dipioma or GED before one is eligible to use the
Education Award,

B. Criminal Record Checks. If the Member will have substantial direct contact with children or
other vulnerable populations (as defined by state iaw), he or she must consent and fully
cooperate with the following.

1. Criminal record checks; and

2. Other perscnal reviews deemed necessary to ensure the safety of the community and those
served.

3. The documentation must be maintained according fo state disclosure laws.

llf. Terms of Service

A. The Member's term of service begins on 07/01/2008 and ends on 8/01/2010. The Program and
Member may agree in writing to extend this term of service for the following reasons:

1. The Member's service has been suspended due fo compelling personal circumstances.

2. The Member's service has been terminated, but a grievance procedure has resulted in
reinstatement.

B. The Member will compiete a minimum of 1710 hours of service during the term of service.

1. Full-Time Members must serve 1700 hours during a period of not less than nine months and
not more than fifteen months,

2. Half Time Member must serve at least 900 hours during a period of one or {wo years as
indicated in the approved budget.

3. Reduced Half-Time Members must serve at least 675 hours over a time not to exceed one
year.
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4. Quarter-Time Members must serve at least 450 hours over a time not to exceed one year.

5. Minimum Time Members must serve at least 300 hours over a time not to exceed one year.

C. The Member understands that to successfully complete the term of service as defined by the
Program and consistent with the regulations of the Corporation for National and Community
Service {CNCS), the Member must: '

1.

Complete the required term of service and meet or exceed the service hours requirement for
their position;

Ensure satisfactory completion of service assignments, tasks, or projects; and

Attend trainings and satisfactorily complete education/ftraining, assignments, reports and all
sefvice-leamning and related reguirements.

D. To be eligible to serve for a second term of service the Member must receive satisfactory
performance evaluations for any previcus term of national service. The Member understands
that simpie eligibility for an additional term of service does not guarantee selection or placement.

IV. Benefits

A. Living Allowance

1.

2.

The Member will receive a living allowance of $11,400.00 to be paid bi-weekly.

The AmeriCorps Members’ living aliowance is subject to deductions for; federal income tax,
Workers' Compensation, Social Security, and Medicare. Withhoiding deductions will vary
according fo the number of dependents claimed on the W-4.

Members are required {o use direct deposit so their living allowance is deposited directly
into their checking or savings account.

AmeriCorps Members are prohibited from accepting or soliciting monetary compensation
above and beyond their living aliowance for services rendered while serving as an
AmeriCorps Member. This prohibition does not fimit the possibility of securing supplemental
employment with another entity, provided such employment does not conflict with
AmeriCorps service.

AmeriCorps Members are not in an employee relationship with the federal government, the
program, or the site spoensor for unemployment compensation purposes and, therefore, are
not covered by unemployment compensation.

8. Healith Insurance

1.

2.

All fuli-time AmeriCorps Members wiil receive health insurance at no cost to the Member.

Family members are not eligible for coverage through the insurance policy and COBRA
guidelines are not appiicable for AmeriCorps Members since they are not considered
empioyees of the program or the federal government.

C. Workers’ Compensation

1.

AmeriCorps Members are covered by Department of Labor and industries Workers'
Compensation for service-related accidents.

Coverage provides compensation for illness or injury if it is caused or aggravated by the
performance of the Member's authorized duties.
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3. Workers’ Compensation does not provide coverage if the injury or iliness is caused or
aggravated by the Member's own misconduct, voluntary intoxication, or wiliful intent to bring
about injury or death o themselves or others.

4. This coverage will pay medical benefits to Members in case of injury while performing the
usual and customary duties of their project assignment. it does not pay for time lost due to
the injury. Accidents should be reported to the Project Supervisor immediately.

D. Unemployment Insurance

1. The U.S. Department of Labor ruled on Aprit 20, 1885 that federal unemployment
compensation {aw does not require coverage for Members because no employer-employee
relationship exists.

2. Nebraska Revised Statute § 48-604 (sp. 6 u) states service performed by an individual who
is a participant in the National and Community Service State Grant Program aiso known as
AmeriCorps, does not gualify for unemployment insurance because a participant is not
considered an employee of the program in which the participant is enrolied pursuant to P.L.
42 U.S.C. 125611(17}B), as such section existed on Sepiember 2001,

E. Child Care

1. Full-time Members may receive a child care subsidy while they participate in national
service.

2. In order to receive the subsidy, the Member's family must be income eligible and the child's
or children’s caregiver must be considered a legal provider in the state.

3. Reimbursement rates and eligibility will be determined by the National Association of Child
Care Resource & Referral Agencies (NACCRRA; www naccrra.org/americorps/) and will be
based on locally established guidelines.

4. Fuli-ime Members are eligible for child care benefits if they meet the foliowing requirement.
a. Are parents or custodians of dependents under 13 years of age who reside with them;
b. Need child care in order o participate;

c. Are not receiving child care from another available source at the time of acceptance into
the program; and '

d. Have a family income that does not exceed the state’s income eligibifity guidelines

5. Members are not efigible tc receive child care ffom AmeriCorps while they are receiving
other child care subsidies.

F. Education Award

1. Upon successful completion of the Member's term of national service, the Member will
receive an education award from the National Service Trust. Full-time Members will receive
a $4,725 education award.

2. For successful completion of a part-time term, the Member will receive an education award

of up to $2,362.50.

3. For successful compietion of a minimum time term, the Member will receive an education
award of $1,000.00.

4. Education awards can be used to repay qualified student loans, to pay the cost of attending
qualified institutions of higher education including certain vocational programs, or to pay
current expenses while participating in an approved school-to-work program.
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The education award is valid for seven years after the date the Member completed the term
of service for which he or she received the award.

The education award is taxable.

if the Member has not yet received a high school diploma or its equivalent (including an
alternative diploma or certificate for individuals with disabilities), the Member agrees to
obtain a high school dipioma or its equivalent before using the education award.

The Member understands that failure to disclose any history of having been released for
cause from another AmeriCorps program will render the Member ineligible to receive the
education award.

. Loan Forbearance

1.

AmeriCorps Members are eligible to have the repayment of certain qualified student loans
postponed while they are earning an education award. The postponement, called
forbearance, is not automatic. During a period of forbearance, Members do not have to
make payments on qualified loans, atthough interest continues to accumuiate.

Members must request forbearance from their loan holder using the National Service
Forbearance Request Form or on-ine system.

The National Service Trust does not grant forbearance; the loan holders do. The Program
will verify Membership in AmerCorps and forward written documents, if used, to the loan
hoider.

H. Payment of interest on Qualified Student Loans

1.

Upon successful completion of a term of service the National Service Trust will pay, on
behalf of the borrower, all or a portion of the interest that accrued on a qualified student loan
during the Member's term of service.

A gualified student loan is (a) any loan, made, insured or guaranteed pursuant to Title IV of
the Higher Education Act of 1963, as amended, other than a loan to a parent of a student
pursuant to section 428B of such Act; (b} any loan made pursuant to Titles VH or Viii of the
Public Health Service Act; and {c) any loan determined by an institution of higher education
o be necessary o cover a student's cost of attendance at such an institution and made
directly to a student by a state agency.

The loan must have been in forbearance, deferment or a grace period during this period.
Payment wiil only be made fo the foan holder.

The payment, like payments from the Member’s education award, is considered taxable
income in the year the payment is made.

If the Member obtains loan forbearance at the beginning of their term of service, they will
receive an interest Accrual Form with their education award voucher after completing their
service. The Member then sends this to the loan holder who will complete the applicable
portion of the form, compute the toial accrued interest, and send in to the Trust for payment.

The Trust will only pay interest if the Member successfully compiletes their term of service
and receives an education award. This amount is taxable.

Student loans that are in default may not be eligible for forbearance.
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Position Description & Evaluations

Position Description. The Member will receive a Position Description that is unique to their
national service position. The Position Description inciudes, at a minimum, the typical hours of
service, location of service, and a description of the Member's service activities. Because of the
diversity of roles, the Position Description is not included as part of the Member Contract but
incorporated by reference.

Performance Evaluations. Two Member evaluations are required during the term of service.

At a minimum, evaluations are due at mid-term and at end-of-term. Corrective action issues will
be dealt with in a timely manner and are not necessarily linked to the evaluation schedule.

Rules of Conduct

General Expectations. At all times while acting in an official capacity as an AmeriCorps
Member, the Member is expected to comply with the following.

1. Demonstrate mutual respect towards others;
2. Follow directions; and
3. Direct concerns, problems and suggestions to their immediate supervisor.

Unauthorized Conduct. The Member understands that the following acts constitute a violation
of the program'’s rules of conduct.

1.  Unauthorized tardiness;

2. Unauthorized absences;

Repeéted use of inappropriate language (i.e. Profanity) at a service site;
4. Failure to wear appropriate service gear {o service assignments;
5. Stealing or lying;
6. Engaging in any activity that may physically or emotionally damage the other members of

the program or people in the community;

7. Unlawful manufacture, distribution, dispensation, possession or use of any controlled
substance or illegal drugs during the term of service;

§. Consuming or being under the influence of alcoholic beverages during the performance of
service activities or training; or

9. Failing to notify the program of any criminal arrest or conviction that occurs during the term
of service.

. Prohibited Activities. Al no fime may the Member engage in any activity that is illegal under

local, state or federal law, engage in activities that pose a significant safety risk to others or
engage in any AmeriComs prohibited activities that include:

1. Participating in efforts to influence legisiation, including state or local baliot initiatives, or
lobbying for the program;

2. Organizing a letter-writing campaign to congress,

3. Engaging in partisan political activities or cther aclivities designed to influence the outcome
of an etection {o any public office;
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4. Participating in or endorsing events or activities that are likely to include advocacy for or
against political parties, political platforms, political candidates, proposed legislation, or
elected officials; .

5. Voter registration drives;

6. Organizing or participating in protests, petitions, boycotis or strikes;

7. Assisting, prpmoting or deterring union organiiing;

8. Impairing existing contracts for services or collective bargaining agreements;

9. Engaging in religious instruction, conducting worship services, providing instruction as part
of a program that includes mandatory religious instruction or worship, constructing or
operating facilities devoted to religicus instruction or worship, maintaining facilities primarily
or inherently devoted fo religious instruction or worship, or engaging in any form of religious
proselylizing;

10. Providing a direct benefit to a for-profit entity; a labor union; a partisan political organization;
or an organization engaged in religious activities;

11. Participating in activities that pose a significant safety risk to participants; and

12. Preparing any part of a grant proposal or perform other fundraising functions to help the
program achieve its match requirements, or to pay the program's general operating
expenses.

Activities on Personal Time. Individuals may exercise their rights as private citizens and may
participate in the above activities on their own initiative, on hon-AmeriCorps time, and using non-
Corporation funds. The AmeriCorps logo should not be wom while doing so. '

Fundraising. Fundraising is allowable if it provides direct support to a specific service activity,
falls within the program’s approved objectives, is not the primary activity of the program, and
does not exceed 10% of the fotal hours served for any Member. The Member should secure
written permission from hisfher site supervisor before engaging in any fundraising activities.

Disciplinary Guidelines for Improper Conduct

Any behavior which affects Members’ ability 1o perform in their service assignment, or that is not
in the best interest of the site sponsor of its project will be subject to review by the Program
Director and disciplinary action may be taken.

The following guidelines provide AmeriCorps Members and site sponsors with standards
regerding disciplinary steps for improper conduct.

1. Serious Improper Conduct In some cases the situation may be so serious that some or
all of the progressive discipline steps will not be followed such as in cases where during the
term: of service the Member has been charged with or convicted of a viclent felony,
possession, sale, or distribution of a controiled substance.

2. Progressive Discipline Steps
a. For the Member’s first offense, the Supervisor will issue a verbal warning to the Member.

b. For the Member's second offense, the Supervisor will issue a written warning and
correction pian to be signed by both the supervisor and the Member.

c. Forthe Member's third offense the Member may be suspended for one day or more
without compensation and will not receive credit for any service hours missed.
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d. For the fourth offense, the Member may be released for cause.

ViIl. Release from Terms of Service

A. Suspension

1.

3.

AmeriCorps Members may be temporarily suspended for dlscupimary reasons as outlined in
Section VI of the Member Contract.

Members suspended for disciplinary reasons will not receive a living allowance during their
suspension period and the hours of suspension will not be credited toward the total service
hours required for an education award.

The Program Director will determine the number of days of suspension.

B. Release from Term of Service

1.

AmeriCorps Members may be released from the program for compelling personal
circumstances or cause.

If the Member is released from service for cause he or she will cease to receive all benefits
outlined under Section 1V of this contract.

Compeliing Personal Gircumstances

. & The Member has the primary respensibility for demonstrating that compelling personal

circumstances prevent them from completing the term of service and must submita
written reguest for termination for compeliing personal circumstances, along with any
required documentation on or before the termination date.

b. A Member who leaves the program without obfaining a release for compelfing personal
circumstances is considered released for cause.

¢. The Program is responsible for determining whether a Member's personal
circumstances are sufficiently compelling to justify issuance of an education award.

d. The Member understands that, as a result of this action, she or he may only receive a
portion of the education award for the actual time served. in order to be efigible for a
portion of the education award, the Member must have served a minimum of 15% of the
term of service.

e. Compeliing personatl circumstances include those that are beyond the Member’s controf,
such as, but not limited to the following.

1) A Member's disability or seriocus illness;

2) Disability, serious illness, or death of a Member's familty Member if this makes
compieting the term unreasonably difficult or impossibie;

3) WMilitary service obligations; or

4) Conditions attributable to the program or otherwise unforeseeable and beyond the
Member's control, such as relocation of a spouse, or the non-renewal or premature
closing of the project.

f Compelling personat circumstances do not include leaving the program:

1) To enroll in school;
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2) To obtain employment; or
3) Because of dissatisfaction with the program.

4. Cause

a. Arelease for cause encompasses any circumstances other than personal and
compeiling circumstances that warrant a Member's release prior to completing the term
of service. Members can be released from the program for, but not limited to, the
foliowing reasons:

1} Refusing to serve or parlicipate in program activities;
2} Being habitually tardy or having unexcused absences;
3) Failing fo follow program rules and guidelines;

4} Consistently failing to follow supervisor's instructions;

5} Conduct which substantially diminishes or interferes with the member's
effectiveness as a member of the program;

6) Showing disrespect for other AmeriCorps members, agency staff, or any person of
the public;

7 ﬂlegal' possession of a controlied substance or dllegal drug use while on service or
training activities;

8} Reporting to service andfor training achvmes under the influence of aicohoé or drugs,
or when obviously suffering from the residual effects;

9} Consuming alcohol on aicohol-free premises while attending AmeriCorps sponsored
events including training institutes;

10) Being convicted of a felony or possession of a controlied substance;

11) Being charged with a violent feiony or the sale or distribution of a controlled
substance;

12) Destroying properly or stealing;

13) Fighting, provoking a fight, or making threats of violence;
14) Possessing any type of weapon while on duty;

15) Lying or falsifying information provided to program staff; or

16) Any Serious Breach that, in the judgment of the Program Director, would undermine
the effectiveness of the Program.

b. Any Member who believes they have been wrongfully terminated from the program has

a right to file a grievance. Refer to the grievance prooedures outlined ih Section X of the
Member Contract.

IX. Grievances

A Resolution of Problems At Host Site
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1. The Program will work to resoive Member and site sponsor problems as soon as they arise.
Problems should be settled at the site level, so that the Member can remain in continuous
effective service.

2. The grievance procedures apply 1o service-related issues, such as suspension, release for
cause, and denial of AmeriCorps education award.

B. Grievance Options. if problems progress to the point of being imesolvable, Members may seek
resolution through the following grievance procedures.

1. Optional Alternative Dispute Resolution (ADR)

a.

b.

ADR must be agreed fo within 45 days of the underlying dispute.

If both the Member and Program choose ADR as a first option, a neutral party
designated by the Program will attempt to facilitate a mutually agreeable solution.

The neutral party must not have participated in any previous decisions concerning the
issue in dispute. :

ADR is confidential, non-binding, and informal.

No communications or proceedings of ADR may be referred to at the grievance hearing
or arbitration stages.

The neutral party may not participaie in subsequent proceedings.

'if ADR is chosen by the Member, the deadlines for convening a hearing and for a

hearing decision, 30 and 60 days respeciively, are held in abeyance until the conclusion
of ADR.

At the initial session of ADR, the neufral party must provide written notice to the
aggrieved party of his or her right to request a hearing.

If ADR does not resolve the matter within 30 calendar days, the neutral party must agamn
notify the aggrieved party of his or her right to requesi a hearing.

At any time, the aggrieved parly may decline ADR and proceed directly to the hearing
process.

2. Grievance Hearing

a.

If a Member or the Program declines ADR or if ADR fails fo facilitate a mutually
agreeable resolution, the Member may request a grievance hearing.

The Member must make a written request for a hearing 1o the Program Director. The
Member's letter should include a detailed explanation of the dispute, solution requested,
and supporting documentation.

A request for a hearing must be made within one year after the date of the alleged
occuTence.

At the time a request for a hearing is made, the program should make available to the
Member information that it relied upon in its disciplinary decision.

conferences af a fime mutually convenient {0 the parties. Pre-hearing conferences are
not a substitute for a hearing and are intended to facilitate a mutually agreeable
resolution of the matter to make a3 hearing unnecessary or to narrow the issues to be
decided at a hearing. The format of pre-hearing conferences may be fiexible, involving
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meetings with one party at a ime and/or with both parties together. Pre-hearing
conferences are conducted by the Program Director or Director's designee.

f. The hearing will be conducted by the Director or the Director’s designee. The person
conducting the hearing may not have participated in any previous decisions concerning
the issue in dispute.

g- A hearing must be held no later than 30 calendar days after the filing of the grievance,
and a written decision must be made no later than 60 calendar days after filing.

3. Binding Arbitration

a. An aggrieved party may request binding arbitration if a grievance hearing decision is
adverse or if no decision is made within 60 calendar days of the filing of the grievance.

b. The arbitrator must be independent and selected by agreement of the parties. If the
parties cannot agree on an arbitrator, the Chief Executive Officer {CEO) of the
Corporation for Nationa! and Community Service will appoint one within 15 calendar
days after receiving a request from one of the parties.

<. An arbitration proceeding will be heid no later than 45 calendar days after the request for
arbitration, or no later than 30 calendar days afier the appointment of an arbitrator by the
Corporation’s CEO.

d. An arbitration decision will be made no iater than 30 calendar days after the
commencement of the arbifration proceeding.

e. The cost of arbilration wili be divided evenly between the parties, unless the aggrieved
party prevails, in which case the program will pay the total cost of the proceeding as well
as the prevailing party’s allomey fees.

Drug Free Workplace Act

in accordance with the Drug Free Workpiace Act, the unlawful manufacture, distribution,
dispensation, possession, or use of a controlied substance is prohibited by the Program.

Alcochol and drug abuse adversely affects health, service performance, creates dangerous
situations and serves to undermine the community’s confidence in the AmeriCorps program.
The AmenCorps Program prohibits dnug or aicohot abuse on the part of its Members.

A site sponsor agency and/or its project may require Members to submit to drug testing as a
condition of selection of when there is reasonable suspicion of drug use.

if an AmeriCorps Member is arrested for or convicted of a drug offense, the Member must nolify
ther Supervisor and the Program Director in writing within five days.

The Program will take approoriate action including suspension and referral to a drug
rehabititation program, or ielease for cause consistent with the CNCS rules on terrnination and

Equal Opportunity

The Program abides by federal laws and Corporation for National and Cammumu Service
{CNCS) policy on Equal Opportunily.  An environment fres of discrimination for all AmenCops
Members will be provided by the Program. Retcognizing that-our sociely s strengthened by the
giversily of is citizens, CNCS's policy is to ensure mutual fespect for alt differences among us.

The Program agrees 10 provide an snvironment free from sexual. racial, national origin or
rebgious harassment  Harassment includes unweicome verbal, physical o graphis conduciana
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Xii.

has the purpose or effect of unreasonably interfering with work or service performance or
creating an intimidating, hostile or offensive work or service environment.

If the Member believes he or she has been subjected to discrimination in violation of
nondiscrimination provisions of applicable laws, regutations or this policy, he or she should
contact the Site Supervisor or Program Director.

CNCS encourages, but does not require, volunteers, service participants, and others to first
bring concems about discrimination to the director or appropriate personnel of the program.

The individual may also raise his or her concemns with the Corporation's Equal Opportunity
Office.

1. Discrimination claims not brought to the attention of the CNCS Equal Opportunity Office
within 45 days of their occurrence may not be accepted in a formal complaint of
discrimination.

2. Contact information for the Equal Opportunity Office is (202) 606-5000, extension 312
{voice), {202) 565-2799 (TDD), or by email at eo@cns.gov.

3. The Corporation's Equal Opportunity Office attempts to resolve a concern about
discrimination promptly and when possible uses an informal conciliation process to do so.

Confidentiality

A The Member understands and respects that he or she will be exposed to and will work with
information relating 1o specific program participants or practices that are to be held in the
strictest confidence.

B. The Member understands that such information may not be released for any purpose not
specifically authorized by his of her Site Supervisor or Program Director.

C. The Member understands that this confidentiality remains in effect after the term of service
ends.

Media: Consent & Standards
A informed Consent

1. The Member assigns all rights to the Program, the Nebraska Volunteer Service
Commission, and the Corporation for National and Communily Service to use their
name, photograph and/or video recordings and other identifying information for pub%amty
or promotional purposes.

P

This includes the editing. duplication, reproduction, copyright, exhibition, broadcast
aind/or Gier non- “‘ht use and distribution of such i‘ecordinds for the purposes deemed

sufabie Gy e Program uniess Sucmtmm; nGiEd 1o the contrary.
B. Appropriate Use Program Names and Logos

1. The terms AmeriComps, Corporation for National & Community Service, Nebraska
Volunteer Service Commission, and thelr comesponding progian: names and
protected.

0GOS aie

i

2. The phrase “The AmeriCorps National Service Network™ or an "AmeriCorps@ Program”
and the slogan “Getting Things Done™ may only be used on matenals in acoordance
with Corporation guidedines and requirements.

3. The AmeriCorps logo cannot be altered. No logos can be altered.
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XIV. Amendments

This coniract may be changed or revised only by written consent of both parties.

XV. Authorization

The Member and Program hereby acknowledge by their signatures that they have read,
undersiand, and agree to all ferms and conditions of this agreement. if the Member is under the
age of 18 years old, the Member’s parent or legal guardian must also sign.

N WITNESS THEREOF, the parties have duly executed this Contract hereto and each party
acknowiedges receipt from the other party of a duly executed copy of the Contract.

AMERICORPS MEMBER
Ob (709
AmeriCorps Member — SIGNATURE Date
e A Maschdea
AmeriCorps Member — PRINT NAME
Parent/l.egal Guardian — SIGNATURE Date

Parent/Legal Guardian — PRINT NAME

CITY OF LINCOLN/SPONSOR

Cagm

Ot 727 2007

City of Lincoln Lega, tative - SIGNATURE

City of Lincoln Legal Representative - PRINT NAME

Date

CITY OF LINCOLN, NEBRASKA,

Chris Beutler, Mayor

Date

AmeriComs Member Confract - Rev. 8-8-07

130f13




‘GETTING THINGS DONE”

Recovery-Go Green Initiative

AmeriCorps Member Contract
2009-2010 Program Year

Shelly Stacey
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L Purpose of Contract

A. The purpose of this contract is to describe the ferms, conditions, and rufes of membership
regarding the participation of the AmeriCorps Member.

B. Contract is entered into between Shelly Stacey (hereinafier referred to as “Member™) and the
Recovery-Go Green Initiative (hereinafier referred fo as the "Program”).

C. Contract provides information about Member benefits, rights and responsibifities, and other
expectations and conditions which govern the term of service. The Conéract should not be
signed by any party without reviewing the defalled terms outlined in the document. Each

sighature at the end of this documen! constitutes an agreement and promise to compiy with all
program requirements.

.  Member Eligibility

A. Eligibility Requirements. To be eligible to enrolt in AmeriCorps, the individual must meet the
following requirements.

1. Be a United States citizen, U.S. national, or a lawful permanent resident alien of the United
States;

2. Be atieast 17 years of age; and

3. Have a high school diploma or GED or work towards obtaining one while in the program. #t
is a requirement to obtain a high school diploma or GED before one is eligible to use the
Education Award.

B. Criminal Record Checks. If the Member will have substantial direct contact with children or
other vulnerable popuiations (as defined by state law), he or she must consent and fully
cooperate with the following.

1. Criminal record checks; and

2. Other personal reviews deemed necessary to ensure the safety of the community and those
served.

3. The documentation must be maintained according to state disclosure laws.

ill. Terms of Service

A. The Member's term of service begins on 07/06/2009 and ends on 8/06/2010. The Program and
Member may agree in writing to exiend this term of service for the following reasons:

1. The Member's service has been suspended due to compelling personal circumstances.

2. The Member's service has been terminated, but a grievance procedure has resuited in
reinstatement.

B. The Member will complete a minimum of 1710 hours of service during the term of service.

1. Fuli-Time Members must serve 1700 hours during a period of not less than nine months and
not more than fifteen months.

2. Half Time Member must serve at least 900 hours during a period of one or two years as
indicated in the approved budget.

3. Reduced Half-Time Members must serve at least 675 hours over a time not to exceed one
year.
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Quarter-Time Members must serve at least 450 hours over a time not to exceed one year.

5. Minimum Time Mernbers must serve at least 300 hours over a time not to exceed one year.

C. The Member understands that to successfully complete the term of service as defined by the
Program and consistent with the regulations of the Corporation for National and Community
Service (CNCS), the Member must:

1.

Complete the required term of service and meet or exceed the service hours requirement for
their position;

Ensure satisfactory completion of service assignments, tasks, or projects; and

Attend trainings and satisfactorily complete education/training, assignments, reports and all
service-learning and related requirements.

D. To be eligible to serve for a second term of service the Member must receive satisfactory
performance evaluations for any previous term of national service. The Member understands
that simple eligibility for an additional term of service does not guarantee selection or placement.

IV. Benefits

A. Living Allowance

1.
2.

The Member will receive a living allowance of $11,400.00 to be paid bi-weekly.

The AmeriCorps Members' living allowance is subject to deductions for: federal income tax,
Workers' Compensation, Social Security, and Medicare. Withholding deductions will vary
according to the number of dependents claimed on the W-4.

Members are required to use direct deposit so their living allowance is deposited directly
into their checking or savings account.

AmeriCorps Members are prohibited from accepting or soliciting monetary compensation
above and beyond their living allowance for servi¢es rendered while serving as an
AmeriCorps Member, This prohibition does not limit the possibility of securing supplemental
employment with another entity, provided such employment does not conflict with
AmenCorps sefvice.

AmeriCorps Members are not in an employee relationship with the federal government, the
program, or the site sponsor for unemployment compensation purposes and, therefore, are
not covered by unemployment compensation.

B. Health Insurance

1.
2.

Alt full-time AmeriCorps Members will receive health insurance at no cost to the Member.

Family members are not eligible for coverage through the insurance policy and COBRA
guidelines are not applicable for AmeriCorps Members since they are not considered
empioyees of the program or the federal government.

C. Workers' Compensation

1.

AmeriCorps Members are covered by Department of Labor and Industries Workers'
Compensation for service-reiated accidents.

Coverage provides compensation for illness or injury if it is caused or aggravated by the
performance of the Member's autharized duties.
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3. Workers’ Compensation does not provide coverage if the injury or illness is caused or
aggravated by the Member's own misconduct, voluntary intoxication, or wiliful intent to bring
about injury or death to themselves or others.

4. This coverage will pay medical benefits to Members in case of injury while performing the
usual and customary duties of their project assignment. It does not pay for time lost due to
the injury. Accidents should be reported to the Project Supervisor immediately.

D. Unemployment insurance

1. The U.8. Department of Labor ruled on Aprii 20, 1995 that federal unemployment
compensation law does not require coverage for Members because no employer-employee
relationship exists.

2. Nebraska Revised Statute § 48-604 (sp. 6 u) states service performed by an individual who
is a participant in the National and Community Service State Grant Program also known as
AmeriCorps, does not gualify for unemployment insurance because a participant is not
considered an employee of the program in which the pariicipant is enrolied pursuant fo P.L.
42 U.8.C. 12611(17)(B), as such section existed on September 2001,

E. Child Care

1. Full-time Members may receive a child care subsidy while they participate in national
service. '

2. In order to receive the subsidy, the Member's family must be income gligible and the child's
or children's caregiver must be considered a legal provider in the state.

' 3. Reimbursement rates and eligibility wiil be determined by the Nationai Association of Child
Care Resource & Referral Agencies (NACCRRA; www naccrra.org/famericorps/) and will be
based on locally established guidefines.

4. Fuli-time Members are eligible for child care benefits if they meet the foliowing requirement.
a. Are parents or custodians of dependents under 13 years of age who reside with them;
b. Need chiid care in order to participate;

C. Aré not receiving child care from another available source at the time of acceptance into
the program; and

d. Have a family income that does not exceed the state’s income eligibility guidelines

5. Members are not eligible to receive child care from AmeriCorps while they are receiving
other child care subsidies.

F. Education Award

1. Upon successful completion of the Member's {erm of national service, the Member will
receive an education award from the National Service Trust. Full-time Members will receive
a $4,725 education award.

2. For successful completion of a part-time term, the Member will receive an education award

of up to $2,362.50.

3. For successful completion of 2 minimum time term, the Member wiil receive an education

award of $1,000.00.

4. Education awards can be used {o repay qualified student loans, to pay the cost of attending
qualified institutions of higher education including certain vocational programs, or to pay
current expenses while paricipating in an approved school-to-work program.
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The education award is valid for seven years after the date the Member completed the term
of service for which he or she received the award.

The education award is taxabie.

If the Member has not yet received a high school dipioma or its equivalent (including an
alternative diploma or certificate for individuals with disabilities), the Member agrees to
obtain a high school diploma or its equivalent before using the education award.

The Member understands that failure to disclose any history of having been released for
cause frorn another AmeriCorps program will render the Member ineligible to receive the
education award.

G. Loan Forbearance

1.

AmeriCorps Members are eligible to have the repayment of certain qualified student loans
postponed while they are eaming an education award. The postponement, called
forbearance, is not automatic. During a period of forbearance, Members do not have to
make payments on gualified loans, although interest continues to accumulate.

Members must request forbearance from their loan hoider using the National Service
Forbearance Request Form or on-ine system.

The National Service Trust does not grant forbearance; the ioan holders do. The Program
will verify Membership in AmeriCorps and forward written documents, if used, to the loan
holder.

H. Payment of Interest on Qualified Student Loans

1.

Upon successful completion of a term of service the National Service Trust will pay, on
behaif of the borrower, all or a portion of the interest that accrued on a qualified student loan
during the Member's term of service.

A qualified student loan is (a) any loan, made, insured or guaranteed pursuant {o Title IV of
the Higher Education Act of 1963, as amended, other than a loan {o a parent of a student
pursuant to section 428B of such Act; (b) any loan made pursuant to Titles Vil or Vili of the
Public Health Service Act; and {c) any loan determined by an institution of higher education
to be necessary to cover a student's cost of attendance at such an institution and made
directly to a student by a state agency.

The loan must have been in forbearance, deferment or a grace period during this period.
Payment will only be made to the loan holder.

The payment, like payments from the Member's education award, is considered taxable
income in the year the payment is made.

If the Member obtains loan forbearance at the beginning of their term of service, they will
receive an Interest Accrual Form with their education award voucher after completing their
service. The Member then sends this to the loan holder who will complete the applicable
portion of the form, compute the tofal accrued interest, and send in to the Trust for payment.

The Trust will only pay interest if the Member successfully completes their term of service
and receives an education award. This amount is taxable.

Student loans that are iﬁ default may not be eligibie for forbearance.
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VL.

Position Description & Evaluations

Position Description. The Member will receive a Position Description that is unique to their
national service position. The Positicn Description includes, at a minimum, the typical hours of
service, location of service, and a description of the Member's service activities. Because of the

. diversity of roles, the Position Description is not included as part of the Member Contract but

incorporated by reference.
Performance Evaluations. Two Member evaluations are required during the term of service.-

At a minimum, evaluations are due at mid-term and at end-of-term. Corrective action issues will
be dealt with in a timely manner and are not necessarily linked to the evaluation schedule.

Rules of Conduct

General Expectations. At ail times while acting in an official capacity as an AmeriCorps
Member, the Member is expected o comply with the following.

1. Demonstrate mutual respect towards others;
2. Follow directions; and
3. Direct concerns, problems and suggestions to their immediate supervisor.

Unauthorized Conduct. The Member understands that the following acts constitute a violation
of the program’s rules of conduct.

1. Unauthorized tardiness;

2. Unauthorized absences;

3. Repeated use of inappropriate language (i.e. Profanity) at a service site;
4. Failure to wear appropriate service gear to service assignments;

5. Stealing or lying;

6. Engaging in any activity that may physically or emotiohaiiy damage the other members of
the program or people in the community;

7. Unlawful manufacture, distribution, dispensation, possession or use of any controlled
substance or illegal drugs during the term of service;

8. Consuming or being under the influence of alcoholic beverages during the performance of
service activities or training; or

9. Failing to notify the program of any criminal arrest or conviction that occurs during the term
of service.

. Prohibited Activities. Al no time may the Member engage in any activity that is illegal under

local, state or federal law, engage in activities that pose a significant safety risk to others or
engage in any AmeriCorps prohibited activities that include:

1. Participating in efforls to influence legislation, including state or local ballot initiatives, or
tobbying for the program;

2. Organizing a letter-writing campaign to congress,

3. Engaging in partisan political activities or other activities designed to influence the outcome
of an election to any public office;
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4. Participating in or endorsing events or activities that are likely to include advocacy for or
against political parties, political platforms, political candidates, proposed legisiation, or
elected officials;

Voter registration drives;

Organizing or participating in protests, petitions, boycotts or strikes;

A

Assisting, promoting or deterring union organizing;
8. Impairing existing contracts for services or collective hargaining agreements;

8. Engaging in religious instruction, conducting worship services, providing instruction as part
of a program that inciudes mandatory religious instruction or worship, constructing or
operating facilities devoted fo religious instruction or worship, maintaining facilities primarily
or inherently devoted to religious instruction or worship, or engaging in any form of religious
proselytizing, .

10. Providing a direct benefit to a for-profit entity; a labor union; a partisan political organization;
Or an organization engaged in religious activities;

11. Participating in activities that pose a significant safety risk to participants; and

- 12. Preparing any part of a grant proposal or perform other fundraising functions to help the

program achieve its match requirements, or {o pay the program’s general operating
expenses.

Activities on Personal Time. Individuals may exercise their rights as private citizens and may
participate in the above activities on their own initiative, on non-AmeriCorps time, and using non-
Corporation funds. The AmeriCorps logo should not be worn while doing so.

Fundraising. Fundraising is allowable if # provides direct support to a specific service activity,
falls within the program’s approved objectives, is not the primary activity of the program, and
does not exceed 10% of the total hours served for any Member. The Member should secure
written permission from his/her site supervisor before engaging in any fundraising activities.

Disciplinary Guidelines for Improper Conduct

Any behavior which affects Members’ ability to perform in their service assignment, or that is not
in the best interest of the site sponsor or its project will be subject o review by the Program
Director and disciplinary action may be {aken.

The following guidelines provide AmeriCorps Members and site sponsors with standards
regarding disciplinary steps for improper conduct.

1. Serious Improper Conduct. In some éases the situation may be so serious that some or
all of the progressive discipline steps will not be followed such as in cases where during the
term of service the Member has been charged with or convicted of a violent felony,
possession, sale, or distribution of a controlled substance.

2. Progressive Discipline Steps
a. Forthe Member’'s first offense, the Supervisor will issue a verbal warning to the Member.

b. For the Member's second offense, the Supervisor will issue a written warning and
correction plan to be signed by both the supervisor and the Member.

¢. For the Member’'s third offense the Member may be suspended for one day or more
without compensation and will not receive credit for any service hours missed.
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d. For the fourth offense, the Member may be released for cause.

Vill. Release from Terms of Service
A. Suspension

1. AmeriCorps Members may be temporarily suspended for disciplinary reasons as outlined in
Section Vil of the Member Contract.

2. Members suspended for disciplinary reasons will not receive a living allowance during their
suspension period and the hours of suspension will not be credited toward the totai service
hours required for an education award.

3. The Program Director will determine the number of days of suspension.

B. Release from Term of Service

1. AmeriCorps Members may be released from the program for compelling personal
circumstances or cause.

2. If the Member is released from service for cause he or she will cease to receive all benefits
outlined under Section IV of this contract.

3. Compeiling Personal Circumstances

a. The Member has the primary responsibility for demonstrating that compelling personal
circumstances prevent them from completing the term of service and must submita
written request for termination for compeliing personal circumstances, along with any
required documentation on or before the termination date.

b. A Member who leaves the program without obtaining a release for compelling personal
circumstances is considered released for cause.

¢. The Program is responsible for determining whether a Member's personal
circumstances are sufficiently compedlling fo justify issuance of an education award.

d. The Member understands that, as a resulf of this action, she or he may oniy receive a
portion of the education award for the actual time served. in order to be eligible for a
portion of the education award, the Member must have served a minimum of 15% of the
term of service.

e. Compelling personal circumstances include those that are beyond the Member’s control,
such as, but not fimited to the following.

1) A Member’s disability or serious iliness;

2} Disability, serious iliness, or death of a Member’s family Member if this makes
completing the term unreasonably difficult or impossible;

3) Military service obligations; or

4) Conditions attributable to the program or otherwise unforeseeable and beyond the
Member's control, such as relocation of a spouse, or the non-renewal or premature
closing of the project.

f.  Compelling personal circumstances do not include leaving the program:

1) To enrofl in school;
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2) - To obtain employment; or
3) Because of dissatisfaction with the program.

4. Cause

a. Arelease for cause encompasses any circumstances other than personal and

compelling circumstances that warrant a Member’s release prior {o completing the term
of service. Members can be released from the program for, but not limited to, the
following reasons:
1) Refusing to serve or participate in program activities;
2) Being habitually tardy or having unexcused absences;
3) Failing to follow program rules and guidelines;

4) Consistently failing to follow supervisor's instructions;

5} Conduct which substantially dirinishes or interferes with the member's
effectiveness as a member of the program;

6) Showing disrespect for other AmeriCorps members, agency staff, or any person of
the public;

7) lllegal possession of a controlled substance or illegal drug use while on service or
training activities;

8) Reporting to service and/or fraining activities under the influence of alcohol or drugs,
or when obviously suffering from the residual effects;

9) Consuming alcohol on alcoholfree premises while attending AmeriCorps sponsored
events including training institutes;

10} Being convicted of a felony or possession of a controlled substance,

11} Being charged with a violent felony or the sale or distribution of a controlled
substance;

12} Destroying property or stealing;

13} Fighting, provoking a fight, or making threats of violence;
14) Possessing any type of weapon while on duty;

15) Lying or falsifying information provided to program staff; or

16} Any Serious Breach that, in the judgment of the Procgram Director, would undermine
the effectiveness of the Program.

b. Any Member who beliéves they have been wrongfuily terminated from the program has

a right fo file a grievance. Refer to the grievance procedures oullined in Section X of the
Member Contract. _ .

IX. Grievances

A. Resolution of Problems At Host Site
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1. The Program will work to resoive Member and site sponsor problems as soon as they arise.
Problems should be settied at the site level, so that the Member can remain in continuous
effective service.

2. The grievance procedures apply to service-related issues, such as suspension, release for
cause, and denial of AmeriCorps education award.

B. Grievance Options. if problems progress to the point of being irrescivable, Members may seek
resolution through the following grievance procedures.

1. Optional Alternative Dispute Resolution (ADR)

a.

'b._

ADR must be agreed to within 45 days of the underlying dispute.

If both the Member and Program choose ADR as a first option, a neutrail party
designated by the Program will attempt fo facilitate a mutually agreeable solution.

The neutral party must not have participated in any previous decisions conceming the
issue in dispute.

ADR is confidential, non-binding, and informal.

No communications or proceedings of ADR may be referred to at the gnevance hearing
or arbitration stages.

The neutral party may not parficipate in subsequent proceedings.

If ADR is chosen by the Member, the deadlines for convening a hearing and for a
hearing decision, 30 and 60 days respectively, are held in abeyance until the conclusion
of ADR.

At the initial session of ADR, the neutral party must provide writien notice to the
aggrieved party of his or her right to request a hearing.

i ADR does not resolve the matter within 30 calendar days, the neutral party must again
notify the aggrieved party of his or her right to request a hearing.

At any time, the aggrieved party may decline ADR and proceed directly to the hearing
process.

2. Grievance Hearing

a.

If a Member or the Program declines ADR or if ADR fails to facilitate a mutually
agreeable resotution, the Member may request a grievance hearing.

. The Member must make a written request for a hearing to the Program Director. The

Member’s lefter should include a detailed explanation of the dispute, soiution requested,
and supporting documentation.

A request for a hearing must be made within one year after the date of the alleged
occurrence.

At the time a request for a hearing is made, the program should make available to the
Member information that it relied upon in its disciplinary decision.

Pre-Hearing Conference. The program may arrange for one or more pre-hearing
conferences at a ime mutually convenient to the parties. Pre-hearing conferences are
not a substitute for a hearing and are intended to facilitate a mutually agreeable
resolution of the matter to make a hearing unnecessary or {o narrow the issues {o be
decided at a hearing. The format of pre-hearing conferences may be flexible, involving
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XI.

meetings with one party at a time and/or with both parties together. Pre-hearing
conferences are conducted by the Program Director or Director's designee.

f. © The hearing will be conducted by the Director or the Director's designee. The person
conducting the hearing may not have participated in any previous decisions concerning
the issue in dispute. :

g. A hearing must be heid no iater than 30 calendar days after the filing of the grievance,
and a written decision must be made no later than 60 calendar days after filing.

3. Binding Arbitration

a. An aggrieved party may request binding arbitration if a grievance hearing decision is
adverse or if no decision is made within 60 calendar days of the filing of the grievance.

b. The arbitrator must be independent and selected by agreement of the parties. If the
parties cannot agree on an arbitrator, the Chief Executive Officer (CEO) of the
Corporation for National and Community Service will appoint one within 15 calendar
days after receiving a request from one of the parties.

¢. An arbitration proceeding will be held no later than 45 calendar days after the request for
arbitration, or no later than 30 calendar days after the appointment of an arbitrator by the
Corporation's CEO.

d. An arbitration decision will be made no later than 30 calendar days after the
commencement of the arbitration proceeding.

e. The cost of arbitration will be divided evenly between the parties, unless the aggrieved

parly prevails, in which case the program will pay the iotal cost of the proceeding as well
- as the prevailing parly's attorney fees.

Drug Free Workplace Act

in accordance with the Drug Free Workplace Act, the unlawful manufacture, distribution,

‘ dispensation, possession, or use of a controiled substance is prohibited by the Program.

. Alcohol and drug abuse adversely affects health, service peﬁonnance, creates dangerous

situations and serves to undermine the community’s confidence in the AmeriCorps program.
The AmeriCorps Program prohibits drug or alcoho! abuse on the part of its Members.

. A site sponsor agency andior its project may require Members fo submit to drug testing as a

condition of setection or when there is reasonable suspicion of drug use.

. If an AmeriCorps Member is arrested for or convicted of a drug offense, the Member must notify

their Supervisor and the Program Director in writing within five days.

. The Program will take appropriate action including suspension and referral to a drug

rehabilitation program, or release for cause consistent with the CNCS rules on termination and
suspension of service.

Equal Opportunity

. The Program abides by federal laws and Corporation for National and Community Service

{CNCS) policy on Equal Opportunity. An environment free of discrimination for ali AmeriCorps
Members will be provided by the Program. Recognizing that our society is strengthened by the
diversity of its citizens, CNCS'’s policy is to ensure mutual respect for all differences among us.

. The Program agrees to provide an environment free from sexual, racial, national origin or

religious harassment. Harassment includes unwelcome verbal, physical or graphic conduct and
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XHil.

has the purpose or effect of unreasonabiy interfering with work or service performance or
creating an intimidating, hostile or offensive work or service environment.

if the Member believes he or she has been subjected to discrimination in violation of
nondiscrimination provisions of applicable laws, regulations or this policy, he or she should
contact the Site Supervisor or Program Director.

CNCS encourages, but does not require, vo'iunteers, service participants, and others {o first
bring concerns about discrimination to the director or appropriate personnet of the program.

The individual may aiso raise his or her concerns with the Corporation's Equal Opportunity
Office.

1. Discrimination claims not brought to the attention of the CNCS Equal Opportunity Office
within 45 days of their occurrence may not be accepted in a formal complaint of
discrimination. '

2. Contact information forrthe Equal Opportunity Cffice is (202) 606-5000, extension 312
(voice), (202) 565-2788 (TDD), or by email at eo@cns.gov.

3. The Corporation's Equal Opportunity Office attempts to resolve a concern about
discrimination promptly and when possible uses an informal conciliation process to do so.

Confidentiality

A. The Member understands and respects that he or she will be exposed to and wilt work with
information relating to specific program participants or practices that are to be held in the
strictest confidence.

B. The Member understands that such information may not be released for any purpose not
specifically authorized by his or her Site Supervisor or Program Director.

€. The Member understands that this confidentiality remains in effect after the term of service
ends.

Media: Consent & Standards
A. Informed Consent

1. The Member assigns ali rights to the Program, the Nebraska Volunteer Service
Commission, and the Corporation for National and Community Service to use their
name, photograph and/or video recordings and other identifying information for pubticity
or promotionai purposes.

2. This includes the editing, duplication, reproduction, copyright, exhibition, broadcast
and/or other non-profit use and distribution of such recordings for the purposes deemed
suitable by the Program unless specifically noted to the contrary.

B. Appropriate Use Program Names and Logos
1. The terms AmeriCorps, Corporation for National & Community Service, Nebraska
Volunteer Service Commission, and their corresponding program names and logos are
protected.
2. The phrase “The AmeriCorps National Service Network” or an “AmeriCorps® Program”
and the slogan "Getting Things Done™™ may only be used on materials in accordance
with Corporation quidelines and requirements.

3. The AmeriCorps logo cannot be altered. No logos can be altered.
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XIV. Amendments

This contract may be changed or revised only by written consent of both parties.

XV. Authorization

The Member and Program hereby acknowledge by their signatures that they have read,
understand, and agree to all terms and conditions of this agreement. If the Member is under the
age of 18 years cld, the Member's parent or legal guardian must also sign.

IN WITNESS THEREOF, the parties have duly executed this Contract hereto and each party
acknowledges receipt from the other party of a duly executed copy of the Contract.

AMERICORPS MEMBER
%o&iﬁcéf—aw{ 4://7/..-:20067
AmeriCorps Member — SIGNATURE d Date
N Uch e le S‘ILD( con/
AmeriCorps Member — PRINT NAME  /
Parent/Legal Guardian = SIGNATURE Date

Parent/Legal Guardian — PRINT NAME

CITY OF LINCOLN/SPONSOR
1

Out. 277 2007)

/A ./ VA
City of Lincoin §egal Rbpresentative - SIGNATURE

L

City of Lincolrl Legal Representative - PRINT NAME

Date

CITY OF LINCOLN, NEBRASKA

Carls Beutler, Mayor

Date
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. Purpose of Contract

A. The purpose of this contract is to describe the terms, conditions, and rules of membership
regarding the participation of the AmeriCorps Member.

B. Contract is entered into between Kathy Flowers (hereinafter referred to as “Member”) and the
Recovery-Go Green Initiative (hereinafter referred to as the "Program").

C. Contract provides information about Member benefits, rights and responsibilities, and other
expectations and conditions which govern the term of service. The Contract should not be
signed by any party without reviewing the detailed terms outlined in the document. Each

signature at the end of this document constitutes an agreement and promise to comply with all
program requirements.

.  Member Eligibility

A. Eligibility Requirements. To be eligible to enroll in AmeriCorps, the individual must meet the
following requirements.

1. Be a United States citizen, U.S. national, or a lawful permanent resident alien of the United
States;

2. Be atleast 17 years of age; and

3. Have a high school dipioma or GED or work towards obtaining one while in the program. It
is a requirement to obtain a high school diploma or GED before one is eligible to use the
Education Award.

B. Criminal Record Checks. If the Member will have substantial direct contact with children or
other vulnerabie populations (as defined by state law), he or she must consent and fully
cooperate with the following.

1. Criminal record checks: and

2. Other personal reviews deemed necessary to ensure the safety of the community and those
served.

3. The documentation must be maintained according to state disclosure laws.

ll. Terms of Service

A. The Member's term of service begins on 07/17/2008 and ends on 8/17/2010. The Program and
Member may agree in writing to extend this term of service for the following reasons:

1. The Member's service has been suspended due to compelling personal circumstances.

2. The Member’s service has been terminated, but a grievance procedure has resulted in
reinstatement.

B. The Member will complete a minimum of 1710 hours of service during the term of service.

1. Full-Time Members must serve 1700 hours during a period of not less than nine months and
not more than fifteen months.

2. Half Time Member must serve at least 900 hours during a period of one or two years as
indicated in the approved budget.

3. Reduced Half-Time Members must serve at least 675 hours over a time not to exceed one
year.
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4.

5.

. Quarter-Time Members must serve at least 450 hours over a time not to exceed one year.

Minimum Time Members must serve at least 300 hours over a time not to exceed one year.

C. The Member understands that to successfully complete the term of service as defined by the
Program and consistent with the regulations of the Corporation for National and Community
Service (CNCS), the Member must:

1.

Complete the required term of service and meet or exceed the service hours requirement for
their position;

Ensure satisfactory completion of service assignments, tasks, or projects; and

Attend trainings and satisfactorily compiete education/training, assignments, reports and all
service-learning and related requirements.

D. To be eligible to serve for a second term of service the Member must receive satisfactory
performance evaiuations for any previous term of national service. The Member understands
that simple eligibility for an additional term of service does not guarantee selection or placement.

IV. Benefits

A. Living Allowance

1.

2.

The Member will receive a living allowance of $11,400 to be paid bi-weekly.

The AmeriCorps Members’ living allowance is subject to deductions for: federal income tax,
Workers' Compensation, Social Security, and Medicare. Withholding deductions will vary
according to the number of dependents claimed on the W-4.

Members are required to use direct deposit so their living allowance is deposited directly
into their checking or savings account.

AmeriCorps Members are prohibited from accepting or soliciting monetary compensation
above and beyond their living allowance for services rendered while serving as an
AmeriCorps Member. This prohibition does not limit the possibility of securing supplemental
employment with another entity, provided such employment does not conflict with
AmeriCorps service.

AmeriCorps Members are not in an employee relationship with the federal government, the
program, or the site sponsor for unemployment compensation purposes and, therefore, are
not covered by unemployment compensation.

B. Health Insurance

1.
2.

Al full-time AmeriCorps Members will receive health insurance at no cost to the Member.

Family members are not eligible for coverage through the insurance policy and COBRA
guidelines are not applicable for AmeriCorps Members since they are not considered
employees of the program or the federal government.

C. Workers’ Compensation

1.

AmeriCorps Members are covered by Department of Labor and Industries Workers’
Compensation for service-related accidents.

Coverage provides compensation for iliness or injury if it is caused or aggravated by the
performance of the Member's authorized duties.
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3. Workers' Compensation does not provide coverage if the injury or illness is caused or
aggravated by the Member's own misconduct, voluntary intoxication, or willful intent to bring
about injury or death to themseives or others.

4. This coverage will pay medical benefits fo Members in case of injury while performing the
usual and customary duties of their project assignment. it does not pay for time lost due to
the injury. Accidents should be reported to the Project Supervisor immediately.

D. Unemployment Insurance

1. The U.8. Depariment of Labor ruled on April 20, 1995 that federal unempioyment
compensation law does not require coverage for Members because no employer-empioyee
refationship exists.

2. Nebraska Revised Statute § 48-604 (sp. 6 u) states service performed by an individual who
is a participant in the National and Community Service State Grant Program also known as
AmeriCorps, does not qualify for unemployment insurance because a participant is not
considered an employee of the program in which the participant is enrolled pursuant to P.L.
42 U.S.C. 12511(17)(B), as such section existed on September 2001.

E. Child Care

1. Full-time Members may receive a child care subsidy while they participate in national
service.

2. In order to receive the subsidy, the Member’s family must be income eligible and the child’s
or children’s caregiver must be considered a legal provider in the state.

3. Reimbursement rates and eligibility will be determined by the National Association of Child
Care Resource & Referral Agencies (NACCRRA; www.naccrra.org/americorps/) and will be
based on locally established guidelines.

4. Full-time Members are eligible for child care benefits if they meet the following requirement.
a. Are parents or custodians of dependents under 13 years of age who reside with them;
b. Need child care in order fo participate;

¢. Are not receiving child care from another available source at the time of acceptance into
the program; and

d. Have a family income that does not exceed the state’s income eligibility guidelines

5. Members are not eligible to receive child care from AmeriCorps while they are receiving
other child care subsidies.

F. Education Award

1. Upon successful completion of the Member's term of national service, the Member wili
receive an education award from the National Service Trust. Full-time Members will receive
a $4,725 education award.

2. For successful completion of a part-time term, the Member will receive an education award

of up to $2,362.50.

3. For successful compietion of a minimum time term, the Member will receive an education
award of $1,000.00.

4. Education awards can be used to repay qualified student loans, to pay the cost of attending
qualified institutions of higher education including certain vocational programs, or to pay
current expenses while participating in an approved school-to-work program.

AmeriCorps Member Contract - Rev. 8-9-07 40f13



The education award is valid for seven years after the date the Member completed the term
of service for which he or she received the award.

The education award is taxabie.

if the Member has not yet received a high school diploma or its equivalent (including an
alternative diploma or certificate for individuals with disabilities), the Member agrees to
obtain a high schooi diploma or its equivalent before using the education award.

The Member understands that failure to disclose any history of having been released for
cause from another AmeriCorps program will render the Member ineligible to receive the
education award.

G. Loan Forbearance

1.

AmeriCorps Members are eligible to have the repayment of certain qualified student loans
postponed while they are earning an education award. The postponement, called
forbearance, is not automatic. During a period of forbearance, Members do not have to
make payments on qualified loans, although interest continues fo accumuiate.

Members must request forbearance from their loan holder using the Nationa! Service
Forbearance Request Form or on-line system.

The National Service Trust does not grant forbearance; the loan holders do. The Program
will verify Membership in AmeriCorps and forward written documents, if used, to the loan
holder,

H. Payment of interest on Qualified Student Loans

1.

Upon successful completion of a term of service the National Service Trust will pay, on
behalf of the borrower, all or a portion of the interest that accrued on a qualified student loan
during the Member's tem of service,

A qualified student foan is (a) any loan, made, insured or guaranteed pursuant to Title [V of
the Higher Education Act of 1963, as amended, other than a loan to a parent of a student
pursuant to section 4288 of such Act; {b) any loan made pursuant to Titles VIl or VIl of the
Publiic Health Service Act; and (c) any loan determined by an institution of higher education
to be necessary to cover a student’s cost of attendance at such an institution and made
directly to a student by a state agency.

The loan must have been in forbearance, deferment or a grace period during this period.
Payment will only be made to the loan holder.

The payment, like payments from the Member's education award, is considered taxable
income in the year the payment is made.

If the Member obtains loan forbearance at the beginning of their term of service, they will
receive an Iinterest Accrual Form with their education award voucher after completing their
service. The Member then sends this to the loan holder who wili complete the applicable
portion of the form, compute the total accrued interest, and send in to the Trust for payment.

The Trust will only pay interest if the Member successfully completes their term of service
and receives an education award. This amount is taxable.

Student loans that are in defauit may not be eligible for forbearance.
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VL.

Position Description & Evaluations

Position Description. The Member will receive a Position Description that is unique to their
national service position. The Position Description includes, at a minimum, the typical hours of
service, location of service, and a description of the Member's service activities. Because of the
diversity of roles, the Position Description is not included as part of the Member Contract but
incorporated by reference.

Performance Evaluations. Two Member evaluations are required during the term of service.

At a minimum, evaluations are due at mid-term and at end-of-term. Corrective action issues will
be dealt with in a timely manner and are not necessarily linked to the evaluation schedule.

Rules of Conduct

General Expectations. At all times while acting in an official capacity as an AmeriCorps
Member, the Member is expected to comply with the following.

1. Demonstrate mutual respect towards others;
2. Follow directions; and
3. Direct concemns, problems and suggestions to their immediate supervisor.

Unauthorized Conduct. The Member understands that the following acts constitute a violation
of the program’s rules of conduct.

1. Unauthorized tardiness;
Unauthorized absences;
Repeated use of inappropriate language (i.e. Profanity} at a service site;

Failure to wear appropriate service gear to service assignments;

U

Stealing or lying;

6. Engaging in any activity that may physically or emotionally damage the other members of
the program or peopie in the community;

7. Unlawful manufacture, distribution, dispensation, possession or use of any controlled
substance or illegal drugs during the term of service;

8. Consuming or being under the influence of alcoholic beverages during the performance of
sefvice activities or training; or

8. Failing to notify the program of any criminal arrest or conviction that occurs during the term
of service.

. Prohibited Activities. At no time may the Member engage in any activity that is illegal under

local, state or federal law, engage in activities that pose a significant safety risk to others or
engage in any AmeriCorps prohibited activities that include:

1. Participating in efforts to influence legislation, including state or local balot initiatives, or
lobbying for the program,

2. Organizing a letter-writing campaign to congress;

3. Engaging in partisan political activities or other activities designed to influence the outcome
of an election to any public office;
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4. Participating in or endorsing events or activities that are likely to include advocacy for or
against political parties, political piatforms, political candidates, proposed legislation, or
elected officials:

5. Voter registration drives;

6. Organizing or participating in protests, petitions, boycotts or strikes;

7. Assisting, promoting or deterring union organizing;

8. Impairing existing contracts for services or collective bargaining agreements;

8. Engaging in religious instruction, conducting worship services, providing instruction as part
of a program that includes mandatory religious instruction or worship, constructing or
operating facilities devoted to religious instruction or worship, maintaining facilities primarily
or inherently devoted to religious instruction or worship, or engaging in any form of religious
proselytizing;

10. Providing a direct benefit to a for-profit entity; a labor union; a partisan political organization;
or an organization engaged in religious activities;

11. Participating in activities that pose a significant safety risk to participants; and

12. Preparing any part of a grant proposal or perform other fundraising functions to help the
program achieve its match requirements, or to pay the program’s general operating
expenses.

D. Activities on Personal Time. Individuals may exercise their rights as private citizens and may
participate in the above activities on their own initiative, on non-AmeriCorps time, and using non-
Corporation funds. The AmeriCorps logo shouid not be worn while doing so.

E. Fundraising. Fundraising is allowable if it provides direct support to a specific service activity,
falls within the program’s approved objectives, is not the primary activity of the program, and
does not exceed 10% of the total hours served for any Member. The Member should secure
written permission from his/her site supervisor before engaging in any fundraising activities.

Vil. Disciplinary Guidelines for Improper Conduct
A. Any behavior which affects Members’ ability to perform in their service assignment, or that is not
in the best interest of the site sponsor or its project will be subject to review by the Program
Director and disciplinary action may be taken.

B. The following guidelines provide AmeriCorps Members and site sponsors with standards
regarding disciplinary steps for improper conduct.

1. Serious Improper Conduct. In some cases the situation may be so serious that some or
all of the progressive discipline steps will not be followed such as in cases where during the
term of service the Member has been charged with or convicted of a violent felony,
possession, sale, or distribution of a controlled substance.

2. Progressive Discipline Steps
a. Forthe Member's first offense, the Supervisor will issue a verbal waming to the Member.

b. For the Member's second offense, the Supervisor will issue a written waming and
correction plan to be signed by both the supervisor and the Member.

c. For the Member's third offense the Member may be suspended for one day or more
without compensation and will not receive credit for any service hours missed.
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d.

For the fourth offense, the Member may be released for cause.

Vill. Release from Terms of Service

A. Suspension

1. AmeriCorps Members may be temporarily suspended for disciplinary reasons as outlined in
Section Vil of the Member Contract,

2. Members suspended for disciplinary reasons will not receive a living allowance during their
suspension period and the hours of suspension will nof be credited toward the total service
hours required for an education award.

3. The Program Director will determine the number of days of suspension.

B. Release from Term of Service

1. AmeriCorps Members may be released from the program for compelling personal
circumstances or cause.

2. If the Member is released from service for cause he or she will cease to receive all benefits
outlined under Section IV of this contract.

3. Compelling Personal Circumstances

a.

f.

The Member has the primary responsibility for demonstrating that compeliing personal
circumstances prevent them from compieting the term of service and must submit a
written request for termination for compelling personal circumstances, along with any
required documentation on or before the termination date.

A Member who leaves the program without obtaining a reiease for compelling personal
circumstances is considered released for cause.

The Program is responsible for determining whether a Member's personal
circumstances are sufficiently compeliing to justify issuance of an education award.

The Member understands that, as a result of this action, she or he may only receive a
portion of the education award for the actual time served. In order to be eligible for a
portion of the education award, the Member must have served a minimum of 15% of the
term of service,

Compelling personal circumstances include those that are beyond the Member’s control,
such as, but not limited to the following.

1) A Member's disability or serious iliness;

2) Disability, serious illness, or death of a Member's family Member if this makes
completing the term unreasonably difficult or impossible;

3) Military service obligations; or

4) Conditions attributable to the program or otherwise unforeseeable and beyond the
Member's control, such as relocation of a spouse, or the non-renewal or premature
closing of the project.

Compelling personal circumstances do not include leaving the program:

1) To enroll in schoot;

AmeriCorps Member Contract - Rev. 8-9-07 8of13



2) To obtain employment; or
3) Because of dissatisfaction with the program.

4. Cause

a. A-release for cause encompasses any circumstances other than personal and

compelling circumstances that warrant a8 Member’s release prior to completing the term
of service. Members can be released from the program for, but not limited to, the
following reasons:
1)} Refusing to serve or participate in program activities;
2} Being habitually tardy or having unexcused absences;
3} Failing to follow program rules and guidelines;

4) Consistently failing to follow supervisor's instructions;

5) Conduct which substantially diminishes or interferes with the member’s
effectiveness as a member of the program;

8) Showing disrespect for other AmeriCorps members, agency staff, or any person of
the public;

7) iliegal possession of a controlled substance or illegal drug use while on service or
training activities;

8) Reporting to service and/or training activities under the influence of alcohol or drugs,
or when obviously suffering from the residual effects;

8) Consuming alcohol on alcohol-free premises while attending AmeriCorps sponsored
events including training institutes;

10) Being convicted of a felony of possession of a controlled substance:

11) Being charged with a violent felony or the sale or distribution of a controlied
substance;

12) Destroying property or stealing;

13) Fighting, provoking a fight, or making threats of violence;
14) Possessing any type of weapon while on duty;

15) Lying or falsifying information provided to program staff; or

16) Any Serious Breach that, in the judgment of the Program Director, would undermine
the effectiveness of the Program.

b. Any Member who believes they have been wrongfully terminated from the program has

a right to file a grievance. Refer to the grievance procedures outlined in Section X of the
Member Contract.

IX. Grievances

A. Resolution of Problems At Host Site
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1. The Program will work to resolve Member and site sponsor problems as soon as they arise.
Problems should be settled at the site level, so that the Member can remain in continuous
effective service.

2. The grievance procedures apply to service-related issues, such as suspension, release for
cause, and denial of AmeriCorps education award.

B. Grievance Options. if problems progress to the point of being irresolvable, Members may seek
resolution through the following grievance procedures.

1. Optional Alternative Dispute Resolution (ADR)

a.

b.

ADR must be agreed to within 45 days of the underlying dispute.

If both the Member and Program choose ADR as a first option, a neutral party
designated by the Program will attempt to facilitate a mutually agreeable solution.

The neutral party must not have participated in any previous decisions concerning the
issue in dispute.

ADR is confidential, non-binding, and informal.

No communications or proceedings of ADR may be referred to at the grievance hearing
or arbitration stages.

The neutral party may not participate in subsequent proceedings.

if ADR is chosen by the Member, the deadlines for convening a hearing and for a
hearing decision, 30 and 60 days respectively, are held in abeyance until the conclusion
of ADR.

At the initial session of ADR, the neutral party must provide wriften notice o the
aggrieved party of his or her right to request a hearing.

If ADR does not resolve the matter within 30 calendar days, the neutral party must again
notify the aggrieved party of his or her right tc request a hearing.

At any time, the aggrieved party may decline ADR and proceed directly to the hearing
process.

2. Grievance Hearing

a.

if a Member or the Program declines ADR or if ADR fails to facilitate a mutually
agreeable resolution, the Member may request a grievance hearing.

The Member must make a written request for a hearing to the Program Director. The
Member's letter should include a detailed explanation of the dispute, solution requested,
and supporting documentation.

A request for 2 hearing must be made within one year after the date of the alleged
occurrence.

At the time a request for a hearing is made, the program should make available to the
Member information that it refied upon in its disciplinary decision.

Pre-Hearing Conference. The program may arrange for one or more pre-hearing
conferences at a time mutually convenient to the parties. Pre-hearing conferences are
not a substitute for a hearing and are intended to facilitate 2 mutually agreeable
resofution of the matter to make a hearing unnecessary or to narrow the issues to be
decided at a hearing. The format of pre-hearing conferences may be fiexible, involving
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XI.

meetings with one party at a time and/or with both parties together. Pre-hearing
conferences are conducted by the Program Director or Direclor's designee.

f. The hearing will be conducted by the Director or the Director’s designee. The person
conducting the hearing may not have participated in any previous decisions conceming
the issue in dispute.

g. A hearing must be held no iater than 30 calendar days after the filing of the grievance,
and a written decision must be made no later than 60 calendar days after filing.

3. Binding Arbitration

a. An aggrieved party may request binding arbitration if a grievance hearing decision is
adverse or if no decision is made within 60 calendar days of the filing of the grievance.

b. The arbitrator must be independent and selected by agreement of the parties. If the
parties cannot agree on an arbifrator, the Chief Executive Officer (CEQ) of the
Corporation for National and Community Service will appoint one within 15 calendar
days after receiving a request from one of the parties.

¢. An arbitration proceeding wilt be held no later than 45 calendar days after the request for
arbitration, or no later than 30 calendar days after the appointment of an arbitrator by the
Corporation’s CEQ.

d. An arbitration decision will be made no later than 30 calendar days after the
commencement of the arbitration proceeding.

e. The cost of arbitration will be divided evenly between the parties, unless the aggrieved

party prevails, in which case the program will pay the totai cost of the proceeding as well
as the prevailing party’s attorney fees.

Drug Free Workplace Act

In accordance with the Drug Free Workplace Act, the uniawful manufacture, distribution,

‘ dispensation, possession, or use of a controlled substance is prohibited by the Program.

. Aleohol and drug abuse adversely affects health, service performance, creates dangerous

sifuations and serves to undermine the community’s confidence in the AmeriCorps program.
The AmeriCorps Program prohibits drug or alcohol abuse on the part of its Members.

. A site sponsor agency and/or its project may require Members to submit to drug testing as a

condition of selection or when there is reasonable suspicion of drug use.

. if an AmeriCorps Member is arrested for or convicted of a drug offense, the Member must notify

their Supervisor and the Program Director in writing within five days.

. The Program will take appropriate action including suspension and referral to a drug

rehabilitation program, or release for cause consistent with the CNCS rules on termination and
suspension of service.

Equal Opportunity

. The Program abides by federal laws and Corporation for National and Community Service

(CNCS} policy on Equal Opportunity. An environment free of discrimination for all AmeriCorps
Members will be provided by the Program. Recognizing that our society is strengthened by the
diversity of its citizens, CNCS's policy is fo ensure mutual respect for all differences among us.

. The Program agrees to provide an envircnment free from sexual, racial, national origin or

refigious harassment. Harassment includes unwelcome verbal, physical or graphic conduct and
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Xil.

XIH.

has the purpose or effect of unreasonably interfering with work or service performance or
creating an intimidating, hostile or offensive work or service environment.

If the Member believes he or she has been subjected to discrimination in violation of
nondiscrimination provisions of applicable laws, reguiations or this policy, he or she should
contact the Site Supervisor or Program Director.

CNCS encourages, but does not require, volunteers, service participants, and others to first
bring concerns about discrimination to the director or appropriate personnel of the program.

The individual may also raise his or her concerns with the Corporation's Equal Opportunity
Office.

1. Discrimination claims not brought to the attention of the CNCS Equal Opportunity Office
within 45 days of their occurrence may not be accepted in a formal compfaint of
discrimination.

2. Contact information for the Equal Opportunity Office is (202) 606-5000, extension 312
(voice), {202) 565-2799 (TDD), or by email at eo@cns.gov.

3. The Corporation's Equal Opporiunity Office attempts to resolve a concern about
discrimination promptly and when possible uses an informal conciliation process to do so.

Confidentiality

A. The Member understands and respects that he or she will be exposed to and will work with
information relating to specific program participants or practices that are to be held in the
strictest confidence.

B. The Member understands that such information may not be released for any purpose not
specifically authorized by his or her Site Supervisor or Program Director.

C. The Member understands that this confidentiality remains in effect after the term of service
ends.

Media: Consent & Standards
A. Informed Consent

1. The Member assigns all rights to the Program, the Nebraska Volunteer Service
Commission, and the Corporation for National and Community Service to use their
name, photograph and/or video recordings and other identifying information for pubticity
or promotional purposes.

2. This includes the editing, duplication, reproduction, copyright, exhibition, broadcast
and/or other non-profit use and distribution of such recordings for the purposes deemed
suitable by the Program unless specifically noted to the contrary.

B. Appropriate Use Program Names and Logos
1. The terms AmeriCorps, Corporation for National & Community Service, Nebraska

Volunteer Service Commission, and their corresponding program names and logos are
protected.

2. The phrase “The AmeriCorps National Setvice Network” or an “AmeriCorps® Program”
and the slogan “Getting Things Done™™ may only be used on materials in accordance
with Corporation guidelines and requirements.

3. The AmeriCorps logo cannot be altered. No logos can be altered.
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XIV. Amendments

This contract may be changed or revised only by written consent of both parties.

XV. Authorization

The Member and Program hereby acknowledge by their signatures that they have read,
understand, and agree to all ferms and conditions of this agreement. if the Member is under the
age of 18 years old, the Member's parent or legal guardian must afso sign.

IN WITNESS THEREOF the parties have duly executed this Contract hereto and each party
acknowledges receipt from the other party of a duly executed copy of the Contract.

AMERICORPS MEMBER
e 70505
ArfieriCgrbs Member — SIGNATURE Date i
/Z&.fﬁ V..« L ol 7%
AmeriCorps Member — PRINT NAME
Parent/Legal Guardian — SIGNATURE Date

Parent/Legal Guardian — PRINT NAME

CITY OF LINCOLN/SPONSOR

City of Lincoln Legal ntative - PRINT NAME

Date

CITY OF LINCOLN, NEBRASKA

Chris Beutler, Mayor

Date
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L. Purpose of Contract

A. The purpose of this contract is to describe the terms, conditions, and rules of membership
regarding the participation of the AmeriCorps Member.

B. Contract is entered into between Ryan Docken (hereinafter referred to as “Member”) and the
Recovery-Go Green Initiative (hereinafter referred to as the "Program”).

C. Contract provides information about Member benefits, rights and responsibilities, and other
expectations and conditions which govern the term of service. The Contract should not be
signed by any party without reviewing the detailed terms cutlined in the document. Each

signature at the end of this document constitutes an agreement and promise to compiy with all
program requirements.

il.  Member Eligibility

A. Eligihility Requirements. To be eligible to enroll in AmenCorps the individual must meet the
following requirements.

1. Be a United States citizen, U.S. national, or a lawfu! permanent resident alien of the United
States;

2. Beatleast 17 years of age; and

3. Have a high school diploma or GED or work towards obtaining one while in the program. It
is a requirement to obtain a high school diploma or GED before one is eligible to use the
Education Award.

B. Criminal Record Checks. If the Member will have substantial direct contact with children or
other vulnerable populations (as defined by state law), he or she must consent and fully
cocperate with the following.

1. Criminal record checks: and

2. Other personal reviews deemed necessary to ensure the safety of the community and those
served.

3. The documentation must be maintained accoerding to state disclosure laws.

. Terms of Service

A. The Member's term of service begins on 06/01/2009 and ends on 8/1/2010. The Program and
Member may agree in writing to extend this term of service for the following reasons:

1. The Member's service has been suspended due to compelling personal circumstances.

2. The Member's service has been terminated, but a grievance procedure has resulted in
reinstatement.

B. The Member will complete a minimum of 1710 hours of service during the term of service.

1. Full-Time Members must serve 1700 hours during a period of not iess than nine months and
not more than fifteen months.

2. Half Time Member must serve at least 900 hours during a period of one or two years as
indicated in the approved budget.

3. Reduced Half-Time Members must serve at least 675 hours over a time not to exceed one
year.
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4. Quarter-Time Members must serve at least 450 hours over a time not to exceed one year.
5. Minimum Time Members must serve at least 300 hours over a time not to exceed one year.

C. The Member understands that to successfully compiete the term of service as defined by the
Program and consistent with the regulations of the Corporation for National and Community
Service (CNCS), the Member must:

1. Complete the required term of service and meet or exceed the service hours requirement for
their position;

2. Ensure satisfactory completion of service assignments, tasks, or projects; and

3. Attend trainings and satisfactorily complete education/training, assignments, reports and ail
service-learning and related reguirements.

D. To be eligible to serve for a second term of service the Member must receive satisfactory
performance evaiuations for any previous term of national service. The Member understands
that simple eligibility for an additional term of service does not guarantee selection or placement.

V. Benefits

A. Living Allowance
1. The Member will receive a living aliowance of $11,400.00 to be paid bi-weekly.

2. The AmeriCorps Members’ living allowance is subject to deductions for: federal income tax,
Workers' Compensation, Social Security, and Medicare. Withholding deductions will vary
according to the number of dependents claimed on the W-4.

3. Members are required fo use direct deposit so their living allowance is deposited directly
into their checking or savings account.

4. AmeriCorps Members are prohibited from accepting or soliciting monetary compensation
above and beyond their living allowance for services rendered while sefving as an
AmeriCorps Member. This prohibition does not limit the possibility of securing supplemental
empioyment with another entity, provided such employment does not conflict with
AmeriCorps service.

5. AmeriCorps Members are not in an employee relationship with the federal government, the
program, or the site sponsor for unempioyment compensation purposes and, therefore, are.
not covered by unemployment compensation.

B. Health Insurance

1. All fuli-time AmeriCorps Members will receive health insurance at no cost to the Member.

2. Family members are not eligible for coverage through the insurance policy and COBRA
guidelines are not applicable for AmeriCorps Members since they are not considered
empioyees of the program or the federal government.

C. Workers’ Compensation

1. AmeriCorps Members are covered by Department of Labor and industries Workers'
Compensation for service-related accidents.

2. Coverage provides compensation for iliness or injury if it is caused or aggravated by the
performance of the Member's authorized duties.
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3. Workers’ Compensation does not provide coverage if the injury or iliness is caused or
aggravated by the Member's own misconduct, voluntary intoxication, or willful intent to bring
about injury or death fo themselves or others.

4. This coverage will pay medical benefits to Members in case of injury while performing the
usual and customary duties of their project assignment. K does not pay for ime lost due to
the injury. Accidents should be reported to the Project Supervisor immediately.

D. Unemployment Insurance

1. The U.S. Department of Labor ruled on April 20, 1935 that federal unemployment
compensation law does not require coverage for Members because no employer-employee
relationship exists.

2. Nebraska Revised Statute § 48-604 (sp. 6 u) states service performed by an individual who
is a participant in the National and Community Service State Grant Program also known as
AmeriCorps, does not qualify for unemployment insurance because a participant is not
considered an employee of the program in which the participant is enrolled pursuant to P L.
42 U.5.C. 12511(17)(B), as such section existed on September 2001.

E. Child Care

1. Full-time Members may receive a child care subsidy while they participate in national
service.

2. In order to receive the subsidy, the Member's family must be income eligible and the chiid’s
or children’s caregiver must be considered a legal provider in the state.

3. Reimbursement rates and eligibility will be determined by the Nationai Association of Child
Care Resource & Referral Agencies (NACCRRA; www . naccrra.org/americorps/) and will be
based on locally established guidelines.

4. Fuli-time Members are eligible for child care benefits if they meet the following requirement.
a. Are parents or custodians of dependents under 13 years of age who reside with them;
b. Need child care in order to participate;

¢. Are not receiving child care from another available source at the time of acceptance into
the program; and

d. Have a family income that does not exceed the state’s income eligibility guidelines

5. Members are not eligible to receive child care from AmeriCorps while they are receiving
other child care subsidies.

F. Education Award

1. Upon successful completion of the Member's term of national service, the Member will
receive an education award from the National Service Trust. Ful-time Members will receive
a $4,725 education award,

2. For successful completion of a part-time term, the Member will receive an education award

of up to $2,362.50.

3. For successful completion of a minimum time term, the Member will receive an education
award of $1,000.00.

4. Education awards can be used to repay qualified student ioans, to pay the cost of attending
qualified institutions of higher education inciuding certain vocational programs, or to pay
current expenses while participating in an approved school-to-work program.
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The education award is valid for seven years after the date the Member completed the term
of service for which he or she received the award.

The education award is taxable.

i the Member has not yet received a high school diploma or its equivalent (including an
alternative diploma or ceriificate for individuais with disabilities), the Member agrees to
obtain a high school diploma or its equivalent before using the education award.

The Member understands that failure to disciose any history of having been released for
cause from another AmeriCorps program will render the Member ineligible to receive the
education award. .

. Loan Forbearance

1.

AmeriCorps Members are eligible to have the repayment of certain qualified student loans
postponed while they are earmning an education award. The postponement, called
forbearance, is not automatic. During a period of forbearance, Members do not have o
make payments on gualified loans, although interest continues to accumuiate.

Members must request forbearance from their ioan holder using the National Service
Forbearance Request Form or on-ine system.

The National Service Trust does not grant forbearance; the loan hoiders do. The Program
will verify Membership in AmeriCorps and forward written documents, if used, fo the loan
holder.

H. Payment of Interest on Qualified Student Loans

1.

tJpon successful completion of a term of service the National Service Trust will pay, on
behalf of the borrower, all or a portion of the interest that accrued on a quaiified student loan
during the Member's term of service.

A qualified student loan is (a) any loan, made, insured or guaranteed pursuant to Title IV of
the Higher Education Act of 1963, as amended, other than a loan to a parent of a student
pursuant to section 428B of such Act; (b) any loan made pursuant to Titles VH or Vil of the
Public Health Service Act, and (c) any loan determined by an institution of higher education
to be necessary to cover a student's cost of attendance at such an institution and made
directly to a student by a state agency.

The loan must have been in forbearance, deferment or a grace pericd during this period.
Payment will only be made to the loan holder.

The payment, like payments from the Member's education award, is considered taxable
income in the year the payment is made.

If the Member obtains loan forbearance at the beginning of their term of service, they will
receive an Interest Accrual Form with their education award voucher after completing their
service. The Member then sends this to the loan holder who will complete the applicable
portion of the form, compute the total accrued interest, and send in to the Trust for payment.

The Trust wiil only pay interest if the Member successfully completes their term of service
and receives an education award. This amount is taxabie.

Student loans that are in default may not be eligible for forbearance.
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VL.

Position Description & Evaluations

Position Description. The Member will receive a Position Description that is unique to their
national service position. The Position Description includes, at a minimum, the typical hours of
service, location of service, and a description of the Member's service aclivities. Because of the
diversity of roles, the Position Description is not included as part of the Member Contract but
incorporated by reference.

Performance Evaluations. Two Member evaluations are required during the term of service.

At a minimum, evaluations are due at mid-term and at end-of-term. Corrective action issues will
be dealt with in a timely manner and are not necessarily linked to the evaluation schedule.

Rules of Conduct

General Expectations. At ail times while acting in an official capacity as an AmeriCorps
Member, the Member is expected to comply with the following.

1. Demonstrate mutual respect towards others;
2. Follow directions; and
3. Directconcerns, problems and suggestions fo their immediate supervisor.

Unauthorized Conduct. The Member understands that the following acts constitute a violation
of the program’s rules of conduct.

1. Unauthorized tardiness;

2. Unauthorized absences;

3. Repeated use of inappropriate language (i.e. Profanity) at a service site;
4. Failure to wear appropriate service gear to service assignments;

5. Stealing or lying;

8. Engaging in any activity that may physically or emotionally damage the other members of
the program or peopie in the community;

7. Unlawful manufacture, distribution, dispensation, possession or use of any controlled
substance or illegal drugs during the term of service;

8. Consuming or being under the influence of alcoholic beverages during the performance of
service activities or fraining; or

9. Failing to notify the program of any criminal arrest or conviction that occurs during the term
of service.

Prohibited Activities. At no time may the Member engage in any activity that is illegal under
local, state or federal law, engage in activities that pose a significant safety risk to others or
engage in any AmeriCorps prohibited activities that include;

1. Participating in efforts to influence legislation, including state or local ballot initiatives, or
lobbying for the program;

2. Organizing a letter-writing campaign to congress;

3. Engaging in partisan political activities or other activities designed to influence the outcome
of an election to any public office;
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4. Participating in or endorsing events or activities that are likely to include advocacy for or
against political parties, political platforms, political candidates, proposed legislation, or
elected officials;

Voter registration drives;

Organizing or participating in protests, petitions, boycotts or strikes;

Assisting, promoting or deterring union organizing;

o N o u

impairing existing contracts for services or collective bargaining agreements;

9. Engaging in religious instruction, conducting worship services, providing instruction as part
of a program that includes mandatory religious instruction or worship, constructing or
operating facilities devoted to religious instruction or worship, maintaining facilities primarily
or inherently devoted to religious instruction or worship, or engaging in any form of religious
proselytizing;

10. Providing a direct benefit to a for-profit entity; a labor union; a partisan political organization;
of an organization engaged in religious activities;

11. Participating in activities that pose a significant safety risk to participants; and

12. Preparing any part of a grant proposal or perform other fundraising functions to help the
program achieve its match requirements, or to pay the program’s general operating
expenses.

D. Activities on Personal Time. Individuals may exercise their rights as private citizens and may
participate in the above activities on their own initiative, on non-AmeriCorps time, and using non-
Corporation funds. The AmeriCorps logo should not be worn while doing so.

E. Fundraising. Fundraising is aliowable if it provides direct support to a specific service activity,
falls within the program’s approved objectives, is not the primary activity of the program, and
does not exceed 10% of the total hours served for any Member. The Member should secure
written permission from his/her site supervisor before engaging in any fundraising activities.

VIl. Disciplinary Guidelines for Improper Conduct

A. Any behavior which affects Members’ ability to perform in their service assignment, or that is not
in the best interest of the site sponsor or its project will be subject to review by the Program
Director and disciplinary action may be taken.

B. The following guidelines provide AmeriCorps Members and site sponsors with standards
regarding disciplinary steps for improper conduct.

1. Serious Improper Conduct. in some cases the situation may be so serious that some or
all of the progressive discipline steps will not be followed such as in cases where during the
term of service the Member has been charged with or convicted of a violent felony,
possession, sale, or distribution of a controlled substance.

2. Progressive Discipline Steps
a. For the Member’s first offense, the Supervisor will issue a verbal warning to the Member.

b. For the Member's second offense, the Supervisor will issue a written warning and
correction plan to be signed by both the supervisor and the Member.

c. For the Member’s third offense the Member may be suspended for one day or more
without compensation and will not receive credit for any service hours missed.
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d. For the fourth offense, the Member may be released for cause.

VIll. Release from Terms of Service
A. Suspension

1. AmeriCorps Members may be temporarily suspended for disciplinary reasons as outlined in
Section VIl of the Member Contract.

2. Members suspended for discipiinary reasons will not receive a living allowance during their
suspension period and the hours of suspension will not be credited toward the total service
hours required for an education award.

3. The Program Director will determine the number of days of suspension.

B. Release from Term of Service

1. AmeriCorps Members may be released from the program for compelling personal
circumstances or cause.

2. If the Member is released from service for cause he or she will cease to receive all benefits
outlined under Section IV of this contract.

3. Compeiling Personal Circumstances

a. The Member has the primary responsibility for demonstrating that compelling personal
circumstances prevent them from completing the term of service and must submit a
written request for termination for compelling personal circumstances, along with any
required documentation on or before the termination date.

b. A Member who leaves the program without obtaining a release for compeliing personal
circumstances is considered released for cause. '

¢. The Program is responsible for determining whether a Member's personal
circumstances are sufficiently compelling to justify issuance of an education award.

d. The Member understands that, as a result of this action, she or he may only receive a
portion of the education award for the actual time served. In order to be eligibie for a
portion of the education award, the Member must have served a minimum of 15% of the
term of service.

e. Compelling personal circumstances include those that are beyond the Member’s control,
such as, but not limited to the following.

1) A Member's disability or serious iliness;

2) Disability, serious illness, or death of a Member's family Member if this makes
completing the term unreascnably difficult or impossibie;

3) Military service obligations; or

4) Conditions attributable to the program or otherwise unforeseeable and beyond the
Member's control, such as relocation of a spouse, or the non-renewal or premature
ciosing of the project.

f  Compelling personal circumstances do not include leaving the program:

1} To enroll in school;
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2} To obtain empioyment; or
3) Because of dissatisfaction with the program.

4. Cause

a. A release for cause encompasses any circumstances other than personal and

compelling circumstances that warrant a Membert’s release prior to completing the term
of service. Members can be released from the program for, but not limited to, the
following reasons:
1) Refusing to serve or paricipate in program activities;
2) Being habitually tardy or having unexcused absences;
3) Failing to follow program rufes and guidelines;

4) Consistently failing to follow supervisor's instructions;

5) Conduct which substantially diminishes or interferes with the member's
effectiveness as a member of the program,

8) Showing disrespect for other AmeriCorps members, agency staff, or any person of
the public;

7) Hlegal possession of a controlled substance or illegal drug use while on service or
training activities; '

8) Reporting to service and/or training aclivities under the influence of alcohot or drugs,
or when obviously suffering from the residual effects;

9 Consuming alcoho! on alcohol-free premises while aftending AmeriCorps sponsored
events including training institutes;

10) Being convicted of a felony or possession of a controlled substance;

11) Being charged with a violent felony or the sale or distribution of a controlled
substance;

12) Déstroying property or stealing;

13) Fighting, provoking a fight, or making threats of vicience;
14) Possessing any type of weapon while on duty;

15} Lying or falsifying information provided fo program staff, or

16) Any Serious Breach that, in the judgment of the Program Director, would undermine
the effectiveness of the Program.

b. Any Member who helieves they have been wrongfully terminated from the program has

a right to file a grievance. Refer fo the grievance procedures outlined in Section X of the
Member Contract.

IX. Grievances

A. Resolution of Problems At Host Site
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1. The Program will work to resolve Member and site sponsor problems as soon as they arise.
Problems should be seftied at the site level, so that the Member can remain in continuous
effective service.

. 2. The grievance procedures apply to service-related issues, such as suspension, release for
cause, and denial of AmeriCorps education award.

- B. Grievance Options. if problems progress to the point of being irresoivabfe Members may seek
resolution through the following grievance procedures.

1. Optional Alternative Dispute Resolution {ADR)

a.

b.

ADR must be agreed to within 45 days of the underlying dispute.

if both the Member and Program choose ADR as a first option, a neutrai party
designated by the Program will attempt to facilitate a mutually agreeable solution.

The neutral party must not have participated in any previous decisions concerning the
issue in dispute.

ADR is confidential, non-binding, and informal.

No communications or proceedings of ADR may be referred to at the grievance hearing
or arbitration stages.

The neutral party may not participate in subsequent proceedings.

If ADR is chosen by the Member, the deadiines for convening a hearing and for a
hearing decision, 30 and 60 days respectively, are heEd in abeyance unti the conclusion
of ADR.

At the initial session of ADR, the neutral party must provide written notice to the
aggrieved party of his or her right to request a hearing.

If ADR does not resolve the matter within 30 calendar days, the neutral party must again
notify the aggrieved party of his or her right to request a hearing.

At any time, the aggrieved party may decline ADR and proceed directly to the hearing
process.

2. Grievancé Hearing

a.

If a Member or the Program declines ADR or if ADR fails to facilitate a mutually
agreeable resolution, the Member may request a grievance hearing.

The Member must make a written request for a hearing to the Program Director. The
Member's letter shouid inciude a detailed explanation of the dispute, solutton requested,
and supporting documentation. .

A request for a hearing must be made within one year after the date of the alieged
occurrence.

At the time a request for a hearing is made, the program should make available to the
Member information that it relied upon in its disciplinary decision.

Pre-Hearing Conference. The program may arrange for one or more pre-hearing
conferences at a time mutually convenient to the parties. Pre-hearing conferences are
not a substitute for a hearing and are intended to facilitate a mutually agreeable
resolution of the matter to make a hearing unnecessary or to narrow the issues to be
decided at a hearing. The format of pre-hearing conferences may be flexible, involving
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meetings with one party at a time and/or with both parties together. Pre-hearing
conferences are conducted by the Program Direclor or Director's designee,

f.  The hearing will be conducted by the Director or the Director's designee. The person
conducting the hearing may not have participated in any previous decisions concerning
the issue in dispute. : .

g. A hearing must be held no later than 30 calendar days after the filing of the grievance,
and a written decision must be made no later than 60 calendar days after filing.

3. Binding Arbitration

a. An aggrieved party may reguest binding arbitration if a grievance hearing decision is
adverse or if no decision is made within 60 calendar days of the filing of the grievance.

b. The arbitrator must be independent and selected by agreement of the parties. If the
parties cannot agree on an arbitrator, the Chief Executive Officer (CEQ) of the
Corporation for Naticnal and Community Service will appoint one within 15 calendar
days after receiving a request from one of the parties.

c. An arbitration proceeding will be held no later than 45 calendar days after the request for
arbitration, or no later than 30 calendar days after the appointment of an arbitrator by the
Cormoration’s CEQ.

d. An arbitration decision will be made no fater than 30 calendar days after the
commencement of the arbitration proceeding.

e. The cost of arbitration will be divided evenly between the parties, unless the aggrieved

party prevails, in which case the program will pay the fotal cost of the proceeding as well
as the prevailing party’s attorney fees.

Drug Free Workplace Act

In accordance with the Drug Free Workplace Act, the unlawful manufacture, distribution,
dispensation, possession, or use of a controlled substance is prohibited by the Program.

. Alcohol and drug abuse adversely affects heaith, service performance, creates dangerous

situations and serves to undermine the community’s confidence in the AmeriCorps program.
The AmeriCorps Program prohibits drug or alcohol abuse on the part of its Members,

. A site sponsor agency and/or its project may require Members to submit to drug testing as a

condition of selection or when there is reasonable suspicion of drug use.

. If an AmeriCorps Member is arrested for or convicted of a drug offense, the Member must notify

their Supervisor and the Program Director in writing within five days.

. The Program will take appropriate action including suspension and referral to a drug

rehabilitation program, or release for cause consistent with the CNCS rules on termination and
suspension of service.

Equal Opportunity

. The Program abides by federai laws and Corporation for National and Community Service

(CNCS) policy on Equal Opportunity. An environment free of discrimination for all AmeriCorps
Members wiit be provided by the Program. Recognizing that our society is strengthened by the
diversity of its citizens, CNCS's policy is to ensure mutual respect for all differences among us.

. The Program agrees to provide an environment free from sexual, racial, national origin or

religious harassment. Harassment includes unwelcome verbal, physical or graphic conduct and

AmeriComps Member Contract - Rev. 8-9-07 11 of 13



XIL

XIHL.

has the purpose or effect of unreasonably interfering with work or service performance or
creating an intimidating, hostile or offensive work or service environment.

If the Member believes he or she has been subjected to discrimination in violation of
nondiscrimination provisions of applicable laws, regulations or this policy, he or she shouid
contact the Site Supervisor or Program Director.

CNCS encourages, but does not require, volunteers, service participants, and others to first
bring concemns about discrimination to the director or appropriate personnel of the program.

The individual may aiso raise his or her concerns with the Corporation's Equal Opportunity
Office.

1. Discrimination claims not brought to the attention of the CNCS Equal Opportunity Office
within 45 days of their occurrence may not be accepted in a formal complaint of
discrimination.

2. Contact information for the Equal Opportunity Office is {202} 606-5000, extension 312
{voice), (202) 565-2799 (TDD), or by email at eo@gcns.qov.

3. The Cormporation's Equal Cpportunity Office attempts to resolve a concern about
discrimination promptly and when possible uses an informal conciliation process to do so.

Confidentiality

A. The Member understands and respects that he or she will be exposed to and will work with
information relating to specific program participants or practices that are to be held in the
strictest confidence.

B. The Member understands that such information may not be released for any purpose not
specifically authorized by his or her Site Supervisor or Program Director.

C. The Member understands that this confidentiality remains in effect after the term of service
ends.

Media: Consent & Standards
A. Informed Consent

1. The Member assigns all rights to the Program, the Nebraska Volunteer Service
Commission, and the Corporation for National and Community Service to use their
name, photograph and/or video recordings and other identifying information for publicity
or promotional purposes.

2. This includes the editing, duplication, reproduction, copyright, exhibition, broadcast
and/or other non-profit use and distribution of such recordings for the purposes deemed
suitable by the Program uniess specifically noted to the contrary.

B. Appropriate Use Program Names and Logos
1. The terms AmeriCorps, Corporation for National 8& Community Service, Nebraska
Volunteer Service Commission, and their corresponding program names and logos are
protected.
2. The phrase “The AmeriCorps National Service Network” or an “AmeriCorps® Program’
and the slogan “Getting Things Done™™ may only be used on materials in accordance
with Corporation guidelines and requirements.

3. The AmeriCorps logo cannot be altered. No logos can be altered.
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XIV. Amendments

This contract may be changed or revised only by written consent of both parties.

- Authorization

The Member and Program hereby acknowledge by their signatures that they have read,
understand, and agree to all terms and conditions of this agreement. If the Member is under the
age of 18 years old, the Member's parent or legal guardian must also sign.

IN WITNESS THEREOF, the parties have duly executed this Contract hereto and each party
acknowledges receipt from the other party of a duly executed copy of the Contract.

AMERlCQRPS MEMBER

lL-1-09

AficriCorps MerrBer —’éi'é‘NATﬁRE/ Date
Coan Docken

AmeriCorps Member — PRINT NAME

Parent/Legal Guardian — SIGNATURE Date

Parent/l. egal Guardian — PRINT NAME

CITY OF LINCOLN/SPONSOR

City of Lmoo!n presentative - SIGNATURE

)/MI/W\ . }{) ‘mn‘zom

Ouk 27 2007
D

ate

City of Lincoln }ega| Representative - PRINT NAME

CITY OF LINCOLN, NEBRASKA

Chris Beutler, Mayor

Date
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Purpose of Contract

. The purpose of this contract is to describe the terms, conditions, and rules of membership

regarding the participation of the AmeriCorps Member.

Contract is entered into between Bryan Brogren (hereinafter referred to as “Member”) and the
Recovery-Go Green initiative (hereinafter referred to as the "Program”).

. Contract provides information about Member benefits, rights and responsibilities, and other

expectations and conditions which govern the term of service. The Contract should not be
signed by any party without reviewing the detailed terms outlined in the document. Each
signature at the end of this document constitutes an agreement and promise to comply with all
program reguirements.

Member Eligibility

. Eligibility Requirements. To be eligible to enroll in AmeriCorps, the individual must meet the

following requirements.

1. Bea United States citizen, U.S. national, or a lawful permanent resident alien of the United
States;

2. Be atleast 17 years of age; and

3. Have a high school diploma or GED or work towards obtaining one while in the program. It
is a requirement to obtain a high school diploma or GED before one is eligible to use the
Education Award.

Criminal Record Checks. If the Member will have substantial direct contact with children or

other vuinerabie populations (as defined by state law), he or she must consent and fully

cooperate with the following.

1. Criminat record checks; and

2. Other personal reviews deemed necessary to ensure the safety of the community and those
served.

3. The documentation must be maintained according to state disclosure laws.

Terms of Service

. The Member's term of service begins on 07/17/2009 and ends on 8/17/2010. The Program and

Member may agree in writing to extend this term of service for the following reasons:
1. The Member's service has been suspended due to compelling personal circumstances.

2. The Member's service has been terminated, but a grievance procedure has resutted in
reinstatement.

The Member will complete a minimum of 1710 hours of service during the term of service.

1. Full-Time Members must serve 1700 hours during a period of not less than nine months and
not more than fifteen months.

2. Half Time Member must serve at least 500 hours during a period of one or two years as
indicated in the approved budget.

3. Reduced Half-Time Members must serve at least 675 hours over a time not to exceed cne
year.
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4. Quarter-Time Members must serve at least 450 hours over a time not to exceed one year.
5. Minimum Time Members must serve at least 300 hours over a time not to exceed one year.

C. The Member understands that to successfully complete the term of service as defined by the
Program and consistent with the regulations of the Corporation for Nationai and Community
Service (CNCS), the Member must:

1. Complete the required term of service and meet or exceed the service hours requirement for
their position;

2. Ensure satisfactory completion of service assignments, tasks, or projects; and

3. Attend trainings and satisfactorily complete education/training, assignments, reports and ali
service-leamning and related requirements.

D. To be eligible to serve for a second term of service the Member must receive satisfactory
performance evaluations for any previous term of nationat service. The Member understands
that simple eligibility for an additional term of service does not guarantee selection or placement.

IV. Benefits

A. Living Allowance
1. The Member will receive a living allowance of $11,400 to be paid bi-weekly.

2. The AmeriCorps Members' living allowance is subject to deductions for: federal income tax,
Workers’ Compensation, Social Security, and Medicare. Withholding deductions will vary
according to the number of dependents claimed on the W-4,

3. Members are required to use direct deposit so their living allowance is deposited directly
into their checking or savings account.

4. AmeriCorps Members are prohibited from accepting or soliciting monetary compensation
above and beyond their living allowance for services rendered while serving as an
AmeriCorps Member. This prohibition does not limit the possibility of securing supplemental
employment with another entity, provided such employment does not conflict with
AmeriCorps service.

5. AmeriCorps Members are not in an employee relationship with the federal government, the
program, or the site sponsor for unemployment compensation purposes and, therefore, are
not covered by unemployment compensation.

B. Health Insurance

1. Altfull-time AmeriCorps Members will receive health insurance at no cost to the Member.

2. Family members are not eligible for coverage through the insurance policy and COBRA
guidelines are not applicable for AmeriCorps Members since they are not considered
employees of the program or the federal government.

C. Workers’ Compensation

1. AmeriCorps Members are covered by Department of Labor and Industries Workers'
Compensation for service-related accidents.

2. Coverage provides compensation for iliness or injury if it is caused or aggravated by the
performance of the Member's authorized duties.
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3. Workers’ Compensation does not provide coverage if the injury or iliness is caused or
aggravated by the Member's own misconduct, voluntary intoxication, or willful intent to bring
about injury or death to themselves or others.

4. This coverage will pay medical benefits to Members in case of injury while performing the
usual and customary duties of their project assignment. It does not pay for time lost due to
the injury. Accidents shouid be reported to the Project Supervisor immediately.

D. Unemployment Insurance

1. The U.S. Department of Labor ruled on April 20, 1995 that federal unemployment
compensation law does not require coverage for Members because no employer-employee
relationship exists.

2. Nebraska Revised Statute § 48-604 (sp. 6 u) states service performed by an individual who
is a participant in the Nationat and Community Service State Grant Program also known as
AmeriCorps, does not qualify for unemployment insurance because a participant is not
considered an employee of the program in which the participant is enrolled pursuant to P.L.
42 U.5.C. 12511(17)(B), as such section existed on September 2001.

E. Child Care

1. Full-time Members may receive a child care subsidy while they participate in national
service.

2. In order to receive the subsidy, the Member's family must be income eligible and the child’s
or children’s caregiver must be considered a legal provider in the state.

3. Reimbursement rates and eligibility will be determined by the National Association of Child
Care Resource & Referral Agencies (NACCRRA; www.naccrra.org/americorps/) and will be
based on locally established guidelines.

4. Full-time Members are eligible for child care benefits if they meet the following requirement.
a. Are parents or custodians of dependents under 13 years of age who reside with them;
b. Need child care in order to participate;

¢. Are not receiving child care from another available source at the time of acceptance into
the program; and

d. Have a family income that does not exceed the state’s income eligibility guidelines

5. Members are not eligible to receive child care from AmeriCorps while they are receiving
other child care subsidies.

F. Education Award

1. Upon successful completion of the Member's term of national service, the Member will
receive an education award from the National Service Trust. Full-time Members will receive
a $4,725 education award.

2. For successful complefion of a part-time term, the Member will receive an education award

of up to $2,362.50.

3. For successful completion of a minimum time term, the Member will receive an education

award of $1,000.00.

4. Education awards can be used to repay qualified student loans, to pay the cost of attending
qualified institutions of higher education including certain vocational programs, or to pay
current expenses while participating in an approved school-to-work program.
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The education award is valid for seven years after the date the Member completed the term
of service for which he or she received the award.

The education award is taxable.

If the Member has not yet received a high school diploma or its equivalent (including an
alternative diploma or certificate for individuals with disabilities), the Member agrees to
obtain a high school diploma or its equivalent before using the education award.

The Member understands that failure to disclose any history of having been released for
cause from another AmeriCorps program will render the Member ineligible to receive the
education award.

G. Loan Forbearance

1.

AmeriCorps Members are eligible to have the repayment of certain qualified student ioans
postponed while they are earning an education award. The postponement, called
forbearance, is not automatic. During a period of forbearance, Members do not have to
make payments on quaiified loans, although interest continues to accumulate.

Members must request forbearance from their loan holder using the National Service
Forbearance Request Form or on-line system.

The National Service Trust does not grant forbearance; the loan hoiders do. The Program
will verify Membership in AmeriCorps and forward written documents, if used, to the loan
holder.

H. Payment of Interest on Qualified Student Loans

1.

Upon successful completion of a term of service the National Service Trust will pay, on
behalf of the borrower, all or a portion of the interest that accrued on a qualified student loan
during the Member’s term of service.

A qualified student loan is (a) any loan, made, insured or guaranteed pursuant to Title IV of
the Higher Education Act of 1963, as amended, other than a loan to a parent of a student
pursuant to section 428B of such Act; (b) any loan made pursuant to Titles Vi or Vill of the
Public Health Service Act; and (c) any loan determined by an institution of higher education
to be necessary to cover a student’s cost of attendance at such an institution and made
directly to a student by a state agency.

The loan must have been in forbearance, deferment or a grace period during this period.
Payment will only be made to the loan holder.

The payment, fike payments from the Member's education award, is considered taxable
income in the year the payment is made.

If the Member obtains loan forbearance at the beginning of their term of service, they will
receive an Interest Accrual Form with their education award voucher after completing their
service. The Member then sends this to the loan holder who will complete the applicable
portion of the form, compute the total accrued interest, and send in to the Trust for payment.

The Trust will only pay interest if the Member successfully completes their term of service
and receives an education award. This amount is taxabile.

Student loans that are in default may not be eligible for forbearance.
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Position Description & Evaluations

Position Description. The Member will receive a Position Description that is unique to their
national service position. The Position Description includes, at a minimum, the typical hours of
service, location of service, and a description of the Member's service activities. Because of the
diversity of roles, the Position Description is not included as part of the Member Contract but
incorporated by reference.

Performance Evaluations. Two Member evaluations are required during the term of service.

At a minimum, evaluations are due at mid-term and at end-of-term. Corrective action issues will
be deait with in a timely manner and are not necessarily linked to the evaluation schedule.

Rules of Conduct

. General Expectations. At all times while acting in an official capacity as an AmeriCorps

Member, the Member is expected to comply with the following.

1. Demonstrate mutual respect towards others;

2. Follow directions; and

3. Direct concems, problems and suggestions to their immediate supervisor.

Unauthorized Conduct. The Member understands that the following acts constitute a violation

of the program’s rules of conduct.

1. Unauthorized tardiness;

2. Unauthorized absences;

3. Repeated use of inappropriate language (i.e. Profanity) at a service site;
4. Failure to wear appropriate service gear to service assignments;

5. Stealing or lying;

6. Engaging in any activity that may physically or emotionally damage the other members of
the program or people in the community;

7. Unlawful manufacture, distribution, dispensation, possession or use of any controlled
substance or iliegal drugs during the term of service;

8. Consuming or being under the influence of alcoholic beverages during the performance of
service activities or training; or

9. Failing to notify the program of any criminal arrest or conviction that occurs during the term
of service.

. Prohibited Activities. At no time may the Member engage in any activity that is illegal under

local, state or federal law, engage in activities that pose a significant safety risk to others or
engage in any AmeriCorps prohibited activities that include:

1. Participating in efforts to influence legistation, including state or local ballot initiatives, or
lobbying for the program;

2. Organizing a letter-writing campaign to congress;

3. Engaging in partisan political activities or other activities designed to influence the outcome
of an election to any public office;
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4. Participating in or endorsing events or activities that are likely to include advocacy for or
against political parties, political platforms, political candidates, proposed legislation, or
elected officials;

5. Voter registration drives;

6. Organizing or participating in protests, petitions, boycotts or strikes:

7. Assisting, promoting or deterring union organizing;

8. Impairing existing contracts for services or collective bargaining agreements;

9. Engaging in religious instruction, conducting worship services, providing instruction as part
of a program that includes mandatory religious instruction or worship, constructing or
operating facilities devoted to religious instruction or worship, maintaining facilities primarily
or inherently devoted to religious instruction or worship, or engaging in any form of religious
proselytizing;

10. Providing a direct benefit to a for-profit entity; a labor union; a partisan political organization:
or an organization engaged in religious activities;

11. Participating in activities that pose a significant safety risk to participants; and

12. Preparing any part of a grant proposal or perform other fundraising functions to help the
program achieve its match requirements, or to pay the program’s general operating
expenses.

Activities on Personal Time. Individuals may exercise their rights as private citizens and may
participate in the above activities on their own initiative, on non-AmeriCorps time, and using non-
Corporation funds. The AmeriCorps logo should not be womn while doing so.

Fundraising. Fundraising is allowable if it provides direct support to a specific service activity,
falis within the program’s approved objectives, is not the primary activity of the program, and
does not exceed 10% of the total hours served for any Member. The Member should secure
written permission from his/her site supervisor before engaging in any fundraising activities.

Disciplinary Guidelines for Improper Conduct

Any behavior which affects Members' ability to perform in their service assignment, or that is not
in the best interest of the site sponsor or its project will be subject to review by the Program
Director and disciplinary action may be taken.

The foliowing guidelines provide AmeriCorps Members and site sponsors with standards
regarding disciplinary steps for improper conduct.

1. Serious Improper Conduct. In some cases the situation may be so serious that some or
all of the progressive discipline steps will not be followed such as in cases where during the
term of service the Member has been charged with or convicted of a violent felony,
possession, sale, or distribution of a confrolied substance.

2. Progressive Discipline Steps
a. For the Member's first offense, the Supervisor will issue a verbal waming to the Member.

b. For the Member's second offense, the Supervisor will issue a written warning and
correction pian to be signed by both the supervisor and the Member.

c. For the Member's third offense the Member may be suspended for one day or more
without compensation and will not receive credit for any service hours missed.
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d. For the fourth offense, the Member may be released for cause.

Vill. Release from Terms of Service

A. Suspension

1.

3.

AmeriCorps Members may be temporarily suspended for disciplinary reasons as outlined in
Section VIl of the Member Contract.

Members suspended for disciplinary reasons will not receive a living aliowance during their
suspension period and the hours of suspension will not be credited toward the total service
hours required for an education award.

The Program Director will determine the number of days of suspension.

B. Release from Term of Service

1.

AmeriCorps Members may be released from the program for compelling personal
circumstances or cause.

If the Member is released frorm service for cause he or she will cease to receive ail benefits
outiined under Section IV of this contract.

Compelling Personal Circumstances

a. The Member has the primary responsibility for demonstrating that compelling personal
circumstances prevent them from completing the term of service and must submita
written request for termination for compeliing personal circumstances, along with any
required documentation on or hefore the termination date.

b. A Member who leaves the program without obtaining a release for compelling personal
circumstances is considered released for cause.

¢. The Program is responsible for determining whether a Member's personal
circumstances are sufficiently competling to justify issuance of an education award.

d. The Member understands that, as a result of this action, she or he may only receive a
porticn of the education award for the actual time served. In order to be eligible fora
portion of the education award, the Member must have served a minimum of 15% of the
term of service.

e. Compelling personal circumstances include those that are beyond the Member's control,
such as, but not limited to the foliowing.

1) A Member's disability or serious iliness;

2) Disability, serious iliness, or death of a Member’s family Member if this makes
compieting the term unreasonably difficult or impossible;

3) Military service obligations; or

4) Conditions altributable to the program or otherwise unforeseeable and beyond the
Member's control, such as relocation of a spouse, or the nen-renewal or premature
closing of the project.

f.  Compelling personal circumstances do not include leaving the program:

1) To enroll in school;
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2} To obiain employment; or
3) Because of dissatisfaction with the program.

4. Cause

a. Arelease for cause encompasses any circumstances other than personal and

compelling circumstances that warrant a Member's release prior to completing the term
of service. Members can be released from the program for, but not limited to, the
following reasons:
1) Refusing to serve or participate in program activities;
2) Being habitually tardy or having unexcused absences,
3) Failing to follow program rules and guidelines;

4) Consistently failing to follow supervisor's instructions;

5) Conduct which substantially diminishes or interferes with the member's
effectiveness as a member of the program,

§) Showing disrespect for other AmeriCorps members, agency staff, or any person of
the pubilic;

7) lliegal possession of a controlled substance or illegat drug use while on service or
training activities;

8) Reporting to service and/or training activifies under the influence of alcohol or drugs,
or when obviously suffering from the residual effects;

9} Consuming alcoho! on alcohol-free premises while attending AmeriCorps sponsored
events including training institutes;

10) Being convicted of a felony or possession of a controlled substance;

11) Being charged with a violent felony or the sale or distribution of a controlled
substance;

12) Destroying property or stealing;

13) Fighting, provoking a fight, or making threats of violence;
14} Possessing any type of weapon while on duty;

15) Lying or falsifying information provided to program staff, or

16) Any Serious Breach that, in the judgment of the Program Director, would undermine
the effectiveness of the Program.

b. Any Member who believes they have been wrongfully terminated from the program has

a right to file a grievance. Refer fo the grievance procedures outlined in Section X of the
Member Contract.

IX. Grievances

A. Resolution of Problems At Host Site

AmeriCorps Member Coniract - Rev. 8-8-07 9of13



1. The Program will work to resolve Member and site sponsor problems as soon as they arise.
Probiems should be settied at the site level, so that the Member can remain in continuous
effective service.

2. The grievance procedures apply to service-related issues, such as suspension, release for
cause, and denial of AmeriCorps education award.

B. Grievance Options. if problems progress to the point of being irresolvable, Members may seek
resolution through the following grievance procedures.

1. Optional Alternative Dispute Resolution (ADR)

a.

b.

ADR must be agreed to within 45 days of the underlying dispute.

If both the Member and Program choose ADR as a first option, a neutral party
designated by the Program will attempt to facilitate a mutually agreeable solution.

The neutral party must not have participated in any previous decisions concerning the
issue in dispute.

ADR is confidential, non-binding, and informal.

No communications or proceedings of ADR may be referred to at the grievance hearing
or arbitration stages.

The neutral party may not participate in subsequent proceedings.

If ADR is chosen by the Member, the deadlines for convening a hearing and for a
hearing decision, 30 and 60 days respectively, are held in abeyance until the conclusion
of ADR.

At the initial session of ADR, the neutral party must provide written notice to the
aggrieved party of his or her right to request a hearing.

1f ADR does not resolve the matter within 30 calendar days, the neutral party must again
notify the aggrieved party of his or her right to request a hearing.

At any time, the aggrieved party may dectine ADR and proceed directly to the hearing
process.

2. Grievance Hearing

a.

if a Member or the Program declines ADR or if ADR fails to facilitate a mutually
agreeable resolution, the Member may request a grievance hearing.

The Member must make a written request for a hearing to the Program Director. The
Member's letter should inciude a detailed explanation of the dispute, solution requested,
and supporting documentation.

A request for a hearing must be made within one year after the date of the alleged
occurrence.

At the time a request for a hearing is made, the program should make available to the
Member information that it relied upon in its disciplinary decision.

Pre-Hearing Conference. The program may arrange for one or more pre-hearing
conferences at a time mutually convenient to the parties. Pre-hearing conferences are
not a subsfitute for a hearing and are intended to faciiitate a mutually agreeable
resolution of the matter to make a hearing unnecessary or to narrow the issues to be
decided at a hearing. The format of pre-hearing conferences may be flexible, invoiving
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Xl.

meetings with one party at a time and/or with both parties together. Pre-hearing
conferences are conducted by the Program Director or Director's designee.

f. The hearing will be conducted by the Director or the Director’s designee. The person
conducting the hearing may not have participated in any previous decisions concerning
the issue in dispute.

g. A hearing must be held no later than 30 calendar days after the filing of the grievance,
and a written decision must be made no later than 60 calendar days after filing.

3. Binding Arbitration

a. An aggrieved party may request hinding arbitration if a grievance hearing decision is
adverse or if no decision is made within 60 calendar days of the filing of the grievance.

b. The arbitrator must be independent and selected by agreement of the parties. If the
parties cannot agree on an arbitrator, the Chief Executive Officer (CEO) of the
Corporation for National and Community Service will appoint one within 15 calendar
days after receiving a request from one of the parties.

¢. An arbitration proceeding will be held no later than 45 calendar days after the request for
arbitration, or no later than 30 calendar days after the appointment of an arbitrator by the
Corporation's CEQ.

d. An arbitration decision will be made ho later than 30 calendar days after the
commencement of the arbitration proceeding.

e. The cost of arbitration will be divided evenly between the parties, unless the aggrieved

party prevails, in which case the program will pay the total cost of the proceeding as well
as the prevailing party’s attorney fees.

Drug Free Workplace Act

In accordance with the Drug Free Workplace Act, the unlawfui manufacture, distribution,
dispensation, possession, or use of a controlled substance is prohibited by the Program.

. Alcohol and drug abuse adversely affects health, service performance, creates dangerous

situations and serves to undermine the community’s confidence in the AmeriCorps program.
The AmeriCorps Program prohibits drug or alcohol abuse on the part of its Members.

. A site sponsor agency and/or its project may require Members to submit to drug testing as a

condition of selection or when there is reasonable suspicion of drug use.

. {f an AmeriCorps Member is arrested for or convicted of a drug offense, the Member must notify

their Supervisor and the Program Director in writing within five days.

. The Program will take appropriate action including suspension and referral to a drug

rehabilitation program, or release for cause consistent with the CNCS rules on termination and
suspension of service.

Equal Opportunity

. The Program abides by federal laws and Corporation for National and Community Service

(CNCS) policy on Equal Opportunity. An environment free of discrimination for all AmeriCorps
Members will be provided by the Program. Recognizing that our society is strengthened by the
diversity of its citizens, CNCS's policy is to ensure mutual respect for all differences among us.

. The Program agrees to provide an environment free from sexual, racial, national origin or

religious harassment. Harassment includes unwelcome verbal, physical or graphic conduct and

AmeriCorps Member Contract - Rev. 8-9-07 11 0of 13



Xit.

XK.

has the purpose or effect of unreasonably interfering with work or service performance or
creating an intimidating, hostile or offensive work or service environment.

If the Member believes he or she has been subjected to discrimination in violation of
nondiscrimination provisions of applicable laws, regulations or this policy, he or she shouid
contact the Site Supervisor or Program Director.

CNCS encourages, but does not require, volunteers, service participants, and others to first
bring concerns about discrimination to the director or appropriate personnel of the program.

The individual may aiso raise his or her concerns with the Corporation's Equal Opportunity
Office.

1. Discrimination claims not brought to the attention of the CNCS Equal Opportunity Office
within 45 days of their occurrence may not be accepted in a formal comptaint of
discrimination.

2. Contact information for the Equal Opportunity Office is (202} 606-5000, extension 312
{voice), {202) 565-2798 (TDD), or by email at eo@cns.gov.

3. The Corporation's Equal Opportunity Office attempts to resolve a concern about
discrimination promptly and when possible uses an informat conciliation process to do so.

Confidentiality

A. The Member understands and respects that he or she will be exposed to and will work with
information relating to specific program participants or practices that are to be heid in the
strictest confidence.

B. The Member understands that such information may not be released for any purpose not
specifically authorized by his or her Site Supervisor or Program Director.

C. The Member understands that this confidentiality remains in effect after the term of service

ends.

Media: Consent & Standards

A

B.

Informed Consent

1. The Member assigns all rights to the Program, the Nebraska Volunteer Service
Commission, and the Corporation for National and Community Service to use their
name, photograph and/or video recordings and other identifying information for publicity
or promotional purposes.

2. This includes the editing, duplication, reproduction, copyright, exhibition, broadcast
and/or other non-profit use and distribution of such recordings for the purposes deemed
suitable by the Program unless specifically noted to the contrary.

Appropriate Use Program Names and Logos

1. The terms AmeriComps, Corporation for National & Community Service, Nebraska
Volunteer Service Commission, and their corresponding program names and logos are
protected.

2. The phrase “The AmeriCorps National Service Network” or an “"AmeriCorps® Program”
and the slogan “Getting Things Done™ may only be used on materials in accordance
with Corporation guidelines and requirements.

3. The AmeriCorps logo cannot be altered. No logos can be alterad.
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XIV. Amendments

This contract may be changed or revised only by written consent of both parties.

XV. Authorization

The Member and Program hereby acknowledge by their signatures that they have read,
understand, and agree to all terms and conditions of this agreement. if the Member is under the
age of 18 years old, the Member's parent or legal guardian must also sign.

IN WITNESS THEREOF, the parties have duly executed this Contract hereto and each party
acknowledges receipt from the other party of a duly executed copy of the Contract.

AMERICORPS MEMBER

7-[7-03

= .\/_’]
AmeriCorps Member = SIGNATORE

Date
Broon  OoalCen
AmeriCorpg Jlember — PRINT NAME ~ °
Parent/Legal Guardian — SIGNATURE Date

Parent/Legal Guardian — PRINT NAME

CITY OF LINCOLN/SPONSOR

City of Lincoln Ceg} \Wﬂ tative - SiGNATURE

Liann hlm’l‘/ﬂw

City of Lincoln Legki Representative - PRINT NAME

Date

CITY OF LINCOLN, NEBRASKA

Chris Beutler, Mayor

Date
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L. Purpose of Contract

A. The purpose of this contract is to describe the terms, conditions, and rules of membership
regarding the participation of the AmeriCorps Member.

B. Contract is entered into between Brent Schmoker (hereinafter referred to as “Member”) and the
Recovery-Go Green Initiative (hereinafter referred to as the "Program”).

C. Contract provides information about Member benefits, rights and responsibilities, and other
expectations and conditions which govern the term of service. The Contract should not be
signed by any party without reviewing the detailed terms outlined in the document. Each

signature at the end of this document constitutes an agreement and promise to comply with all
program requirements.

IIl. Member Eligibility

A. Eligibility Requirements. To be eligible to enroll in AmeriCorps, the individual must meet the
following requirements.

1. Be a United States citizen, U.S. national, or 2 lawful permanent resident alien of the United
States:; '

2. Be atleast 17 years of age; and

3. Have a high school diploma or GED or work towards obtaining one while in the program. It
is a requirement to obtain a high school diplorma or GED before one is efigible to use the
Education Award.

B. Criminal Record Checks. If the Member will have substantial direct contact with children or
other vulnerable populations (as defined by state law), he or she must consent and fully
cooperate with the following.

1. Criminal record checks; and

2. Other personal reviews deemed necessary to ensure the safety of the community and those
served.

3. The documentation must be maintained according to state disclosure laws.

Il. Terms of Service

A. The Member's term of service begins on 06/01/2008 and ends on 8/1/2010. The Program and
Member may agree in writing to extend this term of service for the following reasons:

1. The Member’s service has been suspended due to compelling personal circumstances.

2. The Members service has been terminated, but a grievance procedure has resulted in
reinstatement.

B. The Member will comptete a minimum of 1710 hours of service during the term of service.

1. Ful-Time Members must serve 1700 hours during a period of not iess than nine months and
not more than fifteen months.

2. Half Time Member must serve at least 900 hours during a period of one or two years as
indicated in the approved budget.

3. Reduced Half-Time Members must serve at least 675 hours over a time not to exceed one
year.
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Quarter-Time Members must serve at least 450 hours over a time not to exceed one year.

5. Minimum Time Members must serve at least 300 hours over a time not to exceed one year.

C. The Member understands that to successfully complete the term of service as defined by the
Program and consistent with the regulations of the Corporation for National and Community
Service {CNCS), the Member must:

1.

Complete the required term of service and meet or exceed the service hours requirement for
their position; :

Ensure satisfactory completion of service assignments, tasks, or projects; and

Attend trainings and satisfactorily complete education/training, assignments, reports and all
service-leaming and related requirements.

D. To be eligible to serve for a second term of service the Member must receive satisfactory
performance evaluations for any previous term of national service. The Member understands
that simple eligibility for an additional term of service does not guarantee selection or placement.

IV. Benefits

A. Living Allowance

1.
2.

The Member will receive a living allowance of $11,400.00 1o be paid bi-weekly.

The AmeriCorps Members' living allowance is subject to deductions for: federal income tax,
Workers’ Compensation, Social Security, and Medicare. Withholding deductions will vary
according to the number of dependents claimed on the W-4.

Members are required to use direct deposit so their living allowance is deposited directly
into their checking or savings account.

AmeriCorps Members are prohibited from accepting or soliciting monetary compensation
above and beyond their living allowance for services rendered while serving as an
AmeriCorps Member. This prohibition does not limit the possibility of securing supplemental
employment with another entity, provided such employment does not conflict with
AmeriCorps service.

AmeriCorps Members are not in an employee relationship with the federal government, the
program, or the site sponsor for unemployment compensation purposes and, therefore, are
not covered by unemployment compensation,

B. Health Insurance

All full-time AmeriCorps Members will receive health insurance at no cost to the Member.

Family members are not eligible for coverage through the insurance policy and COBRA
guidelines are not applicable for AmeriCorps Members since they are not considered
employees of the program or the federal government.

C. Workers’ Compensation

1.

AmeriCorps Members are covered by Department of Labor and industries Workers'
Compensation for service-related accidents.

Coverage provides compensation for iliness or injury if it is caused or aggravated by the
performance of the Member's authorized duties. -
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3. Workers’ Compensation does not provide coverage if the injury or iiness is caused or
aggravated by the Member's own misconduct, voluntary intoxication, or willfut intent to bring
about injury or death to themselves or others.

4. This coverage will pay medical benefits to Members in case of injury while performing the
usual and customary duties of their project assignment. It does not pay for time lost due to
the injury. Accidents should be reported to the Project Supervisor immediately.

D. Unempiloyment Insurance

1. The U.S. Department of Labor ruled on April 20, 1895 that federal unemployment
compensation law does not require coverage for Members because no employer-empioyee
relationship exists. .

2. Nebraska Revised Statute § 48-604 {sp. 8 u) states service performed by an individual who
is a participant in the National and Community Service State Grant Program also known as
AmeriCorps, does not qualify for unemployment insurance because a participant is not
considered an empioyee of the program in which the participant is enrofled pursuant to P.L.
42 U.S.C. 12511(17)B), as such section existed on September 2001.

E. Chiid Care

1. Full-time Members may receive a child care subsidy while they participate in national
service,

2. In order to receive the subsidy, the Member’s family must be income eligibie and the chiid's
or children’s caregiver must be considered a legal provider in the state.

3. Reimbursement rates and eligibility will be determined by the National Association of Child
Care Resource & Referral Agencies (NACCRRA; www.naccrra.org/americorps/) and will be
based on locally established guidelines.

4. Full-time Members are eligible for child care benefits if they meet the following requirement.
a. Are parents or custodians of dependents under 13 years of age who reside with. them;
b. Need child care in order to participate;

¢. Are not receiving child care from another available source at the time of acceptance into
the program; and

d. Have a family income that does not exceed the state’s income eligibility guidelines

5. Members are not eligible to receive child care from AmeriCorps while they are receiving
other child care subsidies.

F. Education Award

1. Upon successful completion of the Member's term of national service, the Member will
receive an education award from the National Service Trust. Full-iime Members will receive
a $4,725 education award.

2. For successful completion of a part-time term, the Member will receive an education award

of up to $2 382.50.

3. For successful completion of a minimum time term, the Member will receive an education
award of $1,000.00.

4. Education awards can be used to repay qualified student loans, to pay the cost of attending
qualified institutions of higher education including certain vocational programs, or to pay
current expenses while participating in an approved schooi-to-work program.
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The education award is valid for seven years after the date the Member completed the term
of service for which he or she received the award.

The education award is taxable.

if the Member has not yet received a high school diploma or its equivalent (including an
alternative diploma or certificate for individuals with disabilities), the Member agrees to
obtain a high school diploma or its equivalent before using the education award.

The Member understands that failure to disclose any history of having been released for
cause from another AmeriCorps program will render the Member ineligible to receive the
education award.

G. Loan Forbearance

1.

AmeriCorps Members are eligible to have the repayment of certain qualified student loans
postponed while they are eaming an education award. The postponement, called
forbearance, is not automatic. During a period of forbearance, Members do not have to
make payments on qualified loans, aithough interest continues to accumulate.

Members must request forbearance from their loan holder using the National Service
Forbearance Request Form or on-line system.

The National Service Trust does not grant forbearance; the ioan hoiders do. The Program
will verify Membership in AmeriCorps and forward written documents, if used, to the ioan
holder.

H. Payment of Interest on Qualified Student Loans

1.

Upon successful completion of a term of service the National Service Trust will pay, on
behalf of the borrower, all or a portion of the interest that accrued on a qualified student loan
during the Member’'s term of service.

A qualified student loan is (a) any loan, made, insured or guaranteed pursuant to Title IV of
the Higher Education Act of 1963, as amended, other than a loan to a parent of a student
pursuant to section 4288 of such Act; (b) any loan made pursuant to Titles Vit or Vil of the
Public Health Service Act; and (c) any loan determined by an institution of higher education
to be necessary to cover a student's cost of attendance at such an institution and made
directly to a student by a state agency.

The loan must have been in forbearance, deferment or a grace period during this period.
Payment will only be made to the loan hoider.

The payment, like payments from the Member's education award, is considered taxable
income in the year the payment is made.

If the Member obtains loan forbearance at the beginning of their term of service, they will
receive an Interest Accrual Form with their education award voucher after completing their
service. The Member then sends this fo the loan hoider who will complete the applicable
portion of the form, compute the totat accrued interest, and send in to the Trust for payment.

The Trust will only pay interest if the Member successfully completes their term of service
and receives an education award. This amount is taxable.

Student loans that are in default may not be eligible for forbearance.
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VL.

Position Description & Evaluations

Position Description. The Member will receive a Position Description that is unique to their
national service position, The Position Description includes, at a minimum, the typical hours of
service, location of service, and a description of the Member's service activities. Because of the
diversity of roles, the Position Description is not included as part of the Member Contract but
incorporated by reference.

Performance Evaluations. Two Member evaluations are required during the term of service.

At a minimum, evaluations are due at mid-term and at end-of-term. Corrective action issues will
be dealt with in a timely manner and are not necessarily linked to the evaluation scheduie.

Rules of Conduct

General Expectations. At all fimes while acting in an official capacity as an AmeriCorps
Member, the Member is expected to comply with the following.

1. Demonstrate mutual respect towards others,
2. Follow directions; and
3. Direct concerns, problems and suggestions to their immediate supervisor.

Unauthorized Conduct. The Member understands that the following acts constitute a violation
of the program’s rules of conduct.

1. Unauthorized tardiness;

2. Unauthorized absences;

3. Repeated use of inappropriate language (i.e. Profanity) ét a service site;
4. Failure to wear appropriate service gear to service assignments;

5. Stealing or lying;

6. Engaging in any activity that may physically or emotionally damage the other members of
the program or people in the community;

7. Unlawful manufacture, distribution, dispensation, possession or use of any controlled
substance or illegal drugs during the term of service;

8. Consuming or being under the influence of alcoholic beverages during the performance of
service activities or training; or

9. Failing to notify the program of any criminal arrest or conviction that occurs during the term
of service. '

. Prohibited Activities. At no time may the Member engage in any activity that is illegal under

local, state or federal law, engage in activities that pose a significant safety risk to others or
engage in any AmeriCorps prohibited activities that include: :

1. Participating in efforts to influence legislation, including state or iocal ballot initiatives, or
iobbying for the program;

2. Organizing a letter-writing campaign to congress;

3. Engaging in partisan politicat activities or other activities designed to influence the outcome
of an election to any public office;
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4. Participating in or endorsing events or activities that are likely to include advocacy for or
against political parties, political platforms, political candidates, proposed legislation, or
elected officials;

5. Voter registration drives;

6. Organizing or participating in protests, petitions, boycotis or strikes;

7. Assisting, promoting or deterring union organizing;

8. Impairing existing contracts for services or collective bargaining agreements;

9. Engaging in religious instruction, conducting worship services, providing instruction as part
of a program that includes mandatory refigious instruction or worship, constructing or
operating facilities devoted to religious instruction or worship, maintaining facilities primarily
or inherently devoted to religious instruction or worship, or engaging in any form of religious
proselytizing;

10. Providing a direct benefit to a for-profit entity; a labor union; a partisan political organization;
or an organization engaged in refigious activities;

11. Participating in activities that pose a significant safety risk to participants; and

12. Preparing any part of a grant propasal or perform other fundraising functions to help the
program achieve its match requirements, or to pay the program’s general operating
expenses.

D. Activities on Personal Time. Individuals may exercise their rights as private citizens and may
participate in the above activities on their own initiative, on non-AmeriCorps time, and using non-
Corporation funds. The AmeriCorps logo should net be worn while doing so.

E. Fundraising. Fundraising is allowable if it provides direct support to a specific service activity,
falls within the program’s approved objectives, is not the primary activity of the program, and
does not exceed 10% of the total hours served for any Member. The Member should secure
written permission from his/her site supervisor before engaging in any fundraising activities.

VIl. Disciplinary Guidelines for Improper Conduct

A. Any behavior which affects Members’ ability to perform in their service assignment, or that is not
in the hest interest of the site sponsor or its project will be subject to review by the Program
Director and disciplinary action may be taken.

B. The following guidelines provide AmeriCorps Members and site sponsors with standards
regarding disciplinary steps for improper conduct.

1. Serious Improper Conduct. In some cases the situation may be so serious that some or
all of the progressive discipline steps will not be followed such as in cases where during the
term of service the Member has been charged with or convicted of a violent felony,
possession, sale, or distribution of a controlled substance.

2. Progressive Discipline Steps
a. For the Member's first offense, the Supervisor will issue a verbal warning to the Member.

b. For the Member’'s second offense, the Supervisor will issue a written waming and
correction plan to be signed by both the supervisor and the Member.

¢. For the Member's third offense the Member may be suspended for one day or more
without compensation and will not receive credit for any service hours missed.
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d. For the fourth offense, the Member may be released for cause.

VHI. Release from Terms of Service

A. Suspension

1.

3.

AmeriCorps Members may be temporarily suspended for disciplinary reasons as outlined in
Section VII of the Member Contract.

Members suspended for disciplinary reasons will not recsive a living allowance during their
suspension period and the hours of suspension will not be credited toward the total service
hours required for an education award.

The Program Director will determine the number of days of suspension.

B. Release from Term of Service

1.

AmeriCorps Members may be released from the program for compelling personal
circumstances of cause.

if the Member is released from service for cause he or she will cease fo receive all benefits
outlined under Section IV of this contract.

Compeiling Personal Circumstances

a. The Member has the primary responsibility for demonstrating that compelling personai
circumstances prevent them from completing the term of service and must submita
written request for termination for compelling personat circumstances, along with any
required documentation on or before the termination date.

b. A Member who leaves the program without obtaining a release for compeliing personal
circumstances is considered released for cause.

c. The Program is responsible for determining whether a Member's personal
circumstances are sufficiently compelling to justify issuance of an education award.

d. The Member understands that, as a result of this action, she or he may only receive a
portion of the education award for the actual time served. In order to be eligible for a
portion of the education award, the Member must have served a minimum of 15% of the
term of service.

e. Compelling personal circumstances include those that are beyond the Member's control,
such as, but not lirnited to the foliowing.

1) A Member's disability or serious ilness;

2) Disability, serious iliness, or death of a Member’s family Member if this makes
completing the term unreasonably difficult or impossible;

3} Military service obligations; or
4) Conditions attributable to the program or otherwise unforeseeable and beyond the
Member's control, such as relocation of a spouse, or the non-renewal or premature
closing of the project.
f. Compelling personal circumstances do not include leaving the program:

1) To enroll in school;
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2} To obtain employment; or
3) Because of dissatisfaction with the program.

4. Cause

a. A release for cause encompasses any circumstances other than personai and

compelling circumstances that warrant a Member’s release prior to completing the term
of service. Members can be released from the program for, but not limited to, the
following reasons:
1) Refusing to serve or participate in program activities;
2) Being habitually tardy or having unexcused absences;
3} Failing to follow program rules and guidelines;

4) Consistently failing to follow supervisor's instructions;

5} Conduct which substantially diminishes or interferes with the member's
effectiveness as a member of the program,

6) Showing disrespect for other AmeriCorps members, agency staff, or any person of
the public;

7) Hiegal possession of a controlled substance or illegal drug use while on service or
training activities;

8) Reporting to service and/or training activities under the influence of alcohol or drugs,
or when obviously suffering from the residual effects;

9) Consuming alcohol on alcohol-free premises while attending AmeriCorps sponsored
events including training institutes;

10) Being convicted of a felony or possession of a controlled substance;

11) Being charged with a violent felony or the sale or distribution of a controiied
substance;

12) Destroying property or stealing,

13} Fighting, provoking a fight, or making threats of violence;
14) Possessing any type of weapon while on duty;

15) Lying or falsifying information provided to program staff; or

18) Any Serious Breach that, in the judgment of the Program Director, would undermine
the effectiveness of the Program.

b. Any Member who believes they have been wrongfully terminated from the program has

a right to file a grievance. Refer to the grievance procedures outlined in Section X of the
Member Contract.

IX. Grievances

A. Resolution of Problems At Host Site
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1. The Program will work to resolve Member and site sponsor problems as soon as they arise.
Problems should be settled at the site level, so that the Member ¢an remain in continuous
effective service. .

2. The grievance procedures apply to service-related issues, such as suspension, release for
cause, and denial of AmeriCorps education award.

B. Grievance Options. if problems progress to the point of being irrescivable, Members may seek
resolution through the following grievance procedures.

1. Optional Alternative Dispute Resolution (ADR)

a.

b.

ADR must be agreed to within 45 days of the underlying dispute.

iIf both the Member and Program choose ADR as a first option, a neutral party
designated by the Program will attempt to facilitate a mutually agreeable solution.

The neutral party must not have participated in any previous decisions concerning the

_issue in dispute.

ADR is confidential, non-binding, and informal.

No communications or proceedings of ADR may be referred to at the grievance hearing
or arbitration stages.

The neutrai party may not participate in subsequent proceedings.

If ADR is chosen by the Member, the deadlines for convening a hearing and for a
hearing decision, 30 and 60 days respectively, are heid in abeyance until the conclusion
of ADR.

At the initial session of ADR, the neutral party must provide written notice to the
aggrieved party of his or her right to request a hearing.

If ADR does not resolve the matter within 30 calendar days, the neutral party must again
notify the aggrieved party of his or her right to request a hearing.

At any time, the aggrieved party may decline ADR and proceed directly to the hearing
process.

2. Grievance Hearing

a.

if a Member or the Program declines ADR or if ADR fails to facilitate a mutually
agreeable resolution, the Member may request a grievance hearing.

The Member must make a written request for a hearing {o the Program Director. The
Member's letter should include a detailed explanation of the dispute, solution requested,
and supporting documentation.

A request for a hearing must be made within one year after the date of the alleged
occurrence.

At the time a request for a hearing is made, the program should make available to the
Member information that it relied upon in its disciplinary decision.

Pre-Hearing Conference. The program may arrange for one or more pre-hearing
conferences at a time mutually convenient to the parties. Pre-hearing conferences are
not a substitute for a hearing and are intended to facilitate a mutually agreeable
resolution of the matter to make a hearing unnecessary or to narrow the issues to be
decided at a hearing. The format of pre-hearing conferences may be flexible, involving
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XI.

meetings with one party at a ime and/or with both parties together. Pre-hearing
conferences are conducted by the Program Director or Director's designee.

f. The hearing will be conducted by the Director or the Director’s designee. The person
conducting the hearing may not have participated in any previous decisions concerning
the issue in dispute.

g. A hearing must be held no later than 30 calendar days after the filing of the grievance,
and a wriften decision must be made no later than 60 calendar days after filing.

3. Binding Arbitration

a. An aggrieved party may request binding arbitration if a grievance hearing decision is
adverse or if no decision is made within 60 calendar days of the filing of the grievance.

b. The arbitrator must be independent and selected by agreement of the parties. ifthe
parties cannot agree on an arbitrator, the Chief Executive Officer {CEQ) of the
Corporation for National and Community Service will appoint one within 15 calendar
days after receiving a request from one of the parties.

¢. An arbitration proceeding will be held no later than 45 calendar days afier the request for
arbitration, or no later than 30 calendar days after the appointment of an arbitrator by the
Corporation's CEQ.

d. An arbitration decision will be made no later than 30 calendar days after the
commencement of the arbitration proceeding.

e. The cost of arbifration will be divided evenly between the parties, unless the aggrieved

party prevails, in which case the program will pay the total cost of the proceeding as well
as the prevailing party’s attorney fees.

Drug Free Workplace Act

in accordance with the Drug Free Workplace Act, the uniawful manufacture, distribution,
dispensation, possession, or use of a controlied substance is prohibited by the Program.

. Alcohol and drug abuse adversely affects health, service performance, creates dangerous

sifuations and serves to undermine the community’s coenfidence in the AmeriCorps program.
The AmeriCorps Program prohibits drug or alcoho} abuse on the part of its Members.

. A site sponsor agency and/or its project may require Members to submit to drug testing as a

condition of selection or when there is reasonable suspicion of drug use.

. If an AmeriComps Member is arrested for or convicted of a drug offense, the Member must notify

their Supervisor and the Program Director in writing within five days.

. The Program will take appropriate action including suspension and referral to a drug

rehabilitation program, or release for cause consistent with the CNCS rules on termination and
suspension of service.

Equal Opportunity

The Program abides by federal taws and Corporation for National and Community Service

(CNCS) policy on Equal Opportunity. An environment free of discrimination for all AmeriComps
Members will be provided by the Program. Recognizing that our society is strengthened by the
diversity of its citizens, CNCS's palicy is to ensure mutual respect for all differences among us.

. The Program agrees to provide an environment free from sexual, racial, national origin or

religious harassment. Harassment includes unwelcome verbal, physical or graphic conduct and
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XIHI.

has the purpose or effect of unreasonably interfering with work or service performance or
creating an intimidating, hostile or offensive work or service environment.

If the Member believes he or she has been subjected to discrimination in violation of

_nondiscrimination provisions of applicable laws, regulations or this policy, he or she should

contact the Site Supervisor or Program Director.

CNCS encourages, but does not require, volunteers, service participants, and others lo first
bring concerns about discrimination to the director or appropriate personnel of the program.

The individual may also raise his or her concerns with the Corporation's Equal Opportunity
Office.

1. Discrimination claims not brought to the attention of the CNCS Equal Opportunity Office
within 45 days of their occurrence may not be accepted in a formal complaint of
discrimination.

2. Contact information for the Equal Opportunity Office is {202) 606-5000, extension 312
(voice), (202) 565-2798 {TDD), or by email at eo@cns.qov.

3. The Corporation's Equal Opportunity Office attempts to resolve a concern about
discrimination promptly and when possible uses an informatl concifiation process to do so.

Confidentiality

A. The Member understands and respects that he or she will be exposed to and will work with
~ information relating to specific program participants or practices that are to be held in the
strictest confidence.

B. The Member understands that such information may not be released for any purpose not
specifically authorized by his or her Site Supervisor or Program Director.

C. The Member understands that this confidentiality remains in effect after the term of servi
ends. :

Media: Consent & Standards

A. Informed Consent

1. The Member assigns all rights to the Program, the Nebraska Volunteer Service
Commission, and the Corporation for National and Community Service to use their
name, photograph and/or video recordings and other identifying information for publicity
or promotional purposes.

2. This includes the editing, duplication, repraduction, copyright, exhibition, broadcast
and/or cther non-profit use and distribution of such recordings for the purposes deemed
suitable by the Program unless specifically noted to the contrary.

B. Appropriate Use Program Names and Logos
1. The terms AmeriCorps, Corporation for National & Community Service, Nebraska
Volunteer Service Commission, and their corresponding program names and logos are
protected.
2. The phrase “The AmeriCorps National Service Network” or an “AmeriCorps® Program”
and the slogan “Getting Things Done™™ may only be used on materiais in accordance
with Corporation guidelines and requirements.

3. The AmeriCorps logo cannot be altered. No logos can be altered.
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XiV. Amendments

This contract may be changed or revised only by written consent of both parties.

XV. Authorization

The Member and Program hereby acknowledge by their signatures that they have read,
understand, and agree to all terms and conditions of this agreement. If the Member is under the
age of 18 years old, the Member's parent or legal guardian must also sign.

IN WITNESS THEREOF, the parties have duly executed this Contract hereto and each party
acknowledges receipt from the other party of a duly executed copy of the Contract.

AMERICORPS MEMBER

L/1/0F

[tk ovhden

AmeriCorps Member - SIGNATURE

AmeriCorps Member — PRINT NAME

Date’

Parent/Legal Guardian — SIGNATURE

Parent/Legal Guardian — PRINT NAME

Date

CITY OF LINCOLN/SPONSOR

Dt 271 2009

Wi d4 .74 AR
Litfcolf: ;‘fﬁ@ esehtative - SIGNATURE

Lunn \)B hﬂ?pﬂ

City of Lincoln L%g'é! Representative - PRINT NAME

Date

CITY OF LINCOLN, NEBRASKA

Chris Beutler, Mayor

Date
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L Purpose of Contract

A. The purpose of this contract is to describe the terms, conditions, and ruies of membership
regarding the participation of the AmeriCorps Member.

B. Contract is entered into between Alex Leonard (hereinafter referred to as “Member”) and the
Recovery-Go Green Initiative (hereinafter referred fo as the "Program”).

C. Contract provides information about Member benefits, rights and responsibilities, and other
expectations and conditions which govern the term of service. The Contract should not be
signed by any party without reviewing the detailed terms outlined in the document. Each

signature at the end of this document constitutes an agreement and promise to comply with ail
program requirements.

Il. Member Eligibility

A. Eligibility Requirements. Yo be eligible to enrolt in AmeriCorps, the individual must meet the
following requirements.

1. Be a United States citizen, U.S. national, or a lawful permanent resident alien of the United
States:;

2. Be atleast 17 years of age; and

3. Have a high school diploma or GED or work towards obtaining one while in the program. it
is a requiremnent to obtain a high school diploma or GED before one is eligible to use the
Education Award.

B. Criminal Record Checks. If the Member will have substantial direct contact with children or
other vulnerabile populations (as defined by state law), he or she must consent and fully
cooperate with the following.

1. Criminal record checks; and

2. Other personal reviews deemed necessary to ensure the safety of the community and those
served.

3. The documentation must be maintained according to state disclosure laws.

ill. Terms of Service

A. The Member's term of service begins on 07/17/2009 and ends on 8/17/2010. The Program and
Member may agree in writing to extend this term of service for the following reasons:

1. The Member’s service has been suspended due to compelling personal circumstances.

2. The Member's service has been terminated, but a grievance procedure has resulted in
reinstaternent.

B. The Member will complete a minimum of 1710 hours of service during the term of service.

1. Fuli-Time Members must serve 1700 hours during a period of not less than nine months and
not more than fifteen months.

2. Half Time Member must serve at least 800 hours during a period of one or two years as
indicated in the approved budget.

3. Reduced Half-Time Members must serve at least 675 hours over a time not to exceed one
year.
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4. Quarter-Time Members must serve at least 450 hours over a time not to exceed one year.

5. Minimum Time Members must serve at least 300 hours over a time not t0 exceed one year.

C. The Member understands that to successfully complete the term of service as defined by the
Program and consistent with the reguiations of the Corporation for National and Community
Service (CNCS), the Member must:

1.

Complete the required term of service and meet or exceed the service hours requirement for
their position;

Ensure satisfactory completion of service assignments, tasks, or projects; and

Attend trainings and satisfactorily comnplete education/training, assignments, reports and all
service-learning and related requirements.

D. To be eligible to serve for a second term of service the Member must receive satisfactory
petformance evaluations for any previcus term of national service. The Member understands
that simple eligibility for an additional term of service does not guarantee selection or placement.

IV. Benefits

A. Living Allowance

1.

2.

The Member will receive a living allowance of $11,400 to be paid bi-weekly.

The AmeriCorps Members’ living allowance is subject to deductions for: federal income tax,
Workers' Compensation, Social Security, and Medicare. Withholding deductions will vary
according to the number of dependents claimed on the W-4.

Members are required to use direct deposit so their living allowance is deposited directly
into their checking or savings account.

AmeriCorps Members are prohibited from accepting or soliciting monetary compensation
above and beyond their living allowance for services rendered while serving as an
AmeriCorps Member. This prohibition does not limit the possibility of securing supplemental
employment with another entity, provided such employment does not conflict with
ArmeriCorps service.

AmeriCorps Members are not in an employee relationship with the federal government, the
program, or the site sponsor for unemployment compensation purposes and, therefore, are
not covered by unemployment compensation.

B. Health insurance

1.

2.

All full-time AmeriCorps Members will receive health insurance at no cost to the Member.

Family members are not eligible for coverage through the insurance policy and COBRA
guidelines are not applicable for AmeriCorps Members since they are nof considered
employees of the program or the federal government.

C. Workers’ Compensation

1.

AmeriCorps Members are covered by Department of Labor and Industries Workers'
Compensation for service-reiated accidents.

Coverage provides compensation for iflness or injury if it is caused or aggravated by the
performance of the Member's authorized duties.
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3.

Workers' Compensation does not provide coverage if the injury or iliness is caused or
aggravated by the Member's own misconduct, voluntary intoxication, or willful intent to bring
about injury or death to themselves or others.

This coverage will pay medical benefits to Members in case of injury while performing the
usual and customary duties of their project assignment. it does not pay for time lost due to
the injury. Accidents should be reported to the Project Supervisor immediately.

D. Unemployment Insurance

1.

The U.S. Department of Labor ruled on April 20, 1995 that federal unemployment
compensation law does not require coverage for Members because no empioyer-employee
relationship exists.

Nebraska Revised Statute § 48-604 (sp. 6 u) states service performed by an individual who
is a participant in the National and Community Service State Grant Program also known as
AmeriCorps, does not qualify for unemployment insurance because a participant is not
considered an employee of the program in which the participant is enrolled pursuant to P.L.
42 U.S.C. 12511(17)B), as such section existed on September 2001.

£, Child Care

1.

Fuli-time Members may receive a child care subsidy while they participate in national
service.

In order to receive the subsidy, the Member's family must be income eligible and the child’s
or children’s caregiver must be considered a legal provider in the state.

Reimbursement rates and eligibility will be determined by the National Association of Chiid
Care Resource & Referral Agencies (NACCRRA; www. naccrra.orgfamericorps/) and will be
based on locailly established guidelines.

Fuli-time Members are eligible for child care benefits if they meet the following requirement.
a. Are parents or custodians of dependents under 13 years of age who reside with them;
b. Need child care in order to participate;

¢. Are not receiving child care from another available source at the time of acceptance into
the program; and

d. Have a family income that does not exceed the state’s income eligibility guidelines

Members are not eligible to receive child care from AmeriCorps while they are receiving
other child care subsidies.

F. Education Award

1.

Uipon successful completion of the Member's term of national service, the Member will
receive an education award from the National Service Trust. Fuli-ime Members will receive
a $4.725 education award.

For successful completion of a part-time term, the Member will receive an education award

of up to $2,362.50.

For successful completion of a2 minimum fime term, the Member will receive an education

award of $1.000.00.

Education awards can be used to repay qualified student loans, {0 pay the cost of attending
qualified institutions of higher education including certain vocational programs, or to pay
current expenses while participating in an approved school-to-work program.
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The education award is valid for seven years after the date the Member completed the term
of service for which he or she received the award.

The education award is taxable.

If the Member has not yet received a high schoo! dipioma or its equivalent (including an
alternative dipioma or certificate for individuals with disabilities), the Member agrees to
obtain a high school diploma or its equivalent before using the education award.

The Member understands that failure to disclose any history of having been released for
cause from another AmeriCorps program will render the Member ineligible to receive the
education award.

G. Loan Forbearance

1.

AmeriCorps Members are eligible to have the repayment of certain qualified student loans
postponed while they are eamning an educaticn award. The postponement, called
forbearance, is not automatic. During a period of forbearance, Members do not have to
make payments on qualified loans, although interest continues to accumulate.

Members must request forbearance from their loan holder using the National Service
Forbearance Request Form or on-line systern.

The National Service Trust does not grant forbearance; the loan holders do. The Program
will verify Membership in AmeriCorps and forward written documents, if used, to the ioan
holder.

H. Payment of Interest on Qualified Student Loans

1.

Upon successful completion of a term of service the National Service Trust wili pay, on
behalf of the borrower, all or a portion of the interest that accrued on a qualified student loan
during the Member’s term of service.

A qualified student loan is (a) any loan, made, insured or guaranteed pursuant to Title 1V of
the Higher Education Act of 1963, as amended, other than a loan to a parent of a student
pursuant to section 428B of such Act; (b) any loan made pursuant to Titles Vil or Vil of the
Public Health Service Act; and (c) any loan determined by an institution of higher education
to be necessary to cover a student's cost of aftendance at such an institution and made
directly to a student by a state agency.

The loan must have been in forbearance, deferment or a grace period during this period.
Payment will only be made to the loan holder.

The payment, like payments from the Member's education award, is considered taxable
income in the year the payment is made.

If the Member obtains loan forbearance at the beginning of their term of service, they will
receive an Interest Accrual Form with their education award voucher after completing their
service. The Member then sends this to the loan holder who will complete the applicabie
portion of the form, compute the total accrued interest, and send in to the Trust for payment.

The Trust will only pay interest f the Member successfully completes their term of service
and receives an education award. This amount is taxabie.

Student loans that are in defauit may not be eiigible for forbearance.
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Position Description & Evaluations

Position Description. The Member will receive a Position Description that is unique to their
national service position. The Position Description includes, at a minimum, the typicail hours of
service, location of service, and a description of the Member's service activities. Because of the
diversity of roles, the Position Description is not included as part of the Member Contract but
incorporated by reference.

Performance Evaluations. Two Member evaluations are required during the term of setvice.

At a minimum, evaluations are due at mid-term and at end-of-term. Correclive action issues will
be dealt with in a timely manner and are not necessarily linked to the evaluation schedule.

Rules of Conduct

General Expectations. At all times while acting in an officiat capacity as an AmeriCorps
Member, the Member is expected to comply with the following.

1. Demonstrate mutual respect towards others;
2. Follow directions; and
3. Direct concemns, problems and suggestions to their immediate supervisor.

Unauthorized Conduct. The Member understands that the following acts constitute a violation
of the program’s rules of conduct.

1. Unauthorized tardiness;

2. Unauthorized absences;

3. Repeated use of inappropriate language (i.e. Profanity) at a service site;
Failure to wear appropriate service gear to service assignments;

Stealing or lying;

@ o b

Engaging in any activity that may physically or emotionally damage the other members of
the program or people in the community;

7. Unlawful manufacture, distribution, dispensation, possession or use of any controlled
substance or illegal drugs during the term of service;

8. Consuming or being under the influence of alcoholic beverages during the performance of
service activities or training; or

9. Failing to notify the program of any criminal arrest or conviction that occurs during the term
of service.

. Prohibited Activities. At no time may the Member engage in any activity that is illegal under

local, state or federal law, engage in activities that pose a significant safety risk to others or
engage in any AmeriCorps prohibited activities that include:

1. Participating in efforts o influence legislation, including state or local ballot initiatives, or
lobbying for the program;

2. Organizing a letter-writing campaign to congress;

3. Engaging in partisan political activities or other activities designed to influence the outcome
of an election to any public office;
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4. Participating in or endorsing events or activities that are likely to include advocacy for or
against political parties, political platforms, political candidates, proposed legisiation, or
elected officials;

5. Voter registration drives;

6. Organizing or participating in protests, petitions, boycotts or strikes;

7. Assisting, promoting or deterring union organizing;

8. Impairing existing contracts for services or collective bargaining agreements;

9. Engaging in religious insfruction, conducting worship services, providing instruction as part
of a program that includes mandatory religious instruction or worship, constructing or
operating facilities devoted to religious instruction or worship, maintaining facilities primarily
ot inherently devoted to religious instruction or worship, or engaging in any form of religicus
proselytizing;

10. Providing a direct benefit to a for-profit entity; a labor union; a partisan political organization;
or an organization engaged in religious activities;

11. Participating in activities that pose a significant safety risk to participants; and

12. Preparing any part of a grant proposal or perform other fundraising functions to help the
program achieve its match requirements, or to pay the program’s general operating
expenses.

Activities on Personal Time. Individuals may exercise their rights as private citizens and may
participate in the above activities on their own initiative, on non-AmeriCorps time, and using non-
Corporation funds. The AmeriCorps logo should not be worn while doing so.

Fundraising. Fundraising is allowable if it provides direct support {o a specific service activity,
falls within the program’s approved objectives, is not the primary activity of the program, and
does not exceed 10% of the total hours served for any Member. The Member should secure
written permission from his/her site supervisor before engaging in any fundraising activities.

Disciplinary Guidelines for Improper Conduct

Any behavior which affects Members’ ability to perform in their service assignment, or that is not
in the best interest of the site sponsor or its project will be subject to review by the Program
Director and disciptinary action may be taken.

The following guidelines provide AmeriCorps Members and site sponsors with standards
regarding disciplinary steps for improper conduct.

1. Serious Improper Conduct. In some cases the situation may be so serious that some or
all of the progressive discipiine steps wiil not be followed such as in cases where during the
term of service the Member has been charged with or convicted of a violent felony,
possession, sale, or distribution of a controlled substance.

2. Progressive Discipline Steps
a. For the Member's first offense, the Supervisor will issue a verbal warning to the Member.

b. For the Member's second offense, the Supervisor will issue a written warning and
correction plan to be signed by both the supervisor and the Member.

¢. For the Mernber's third offense the Member may be suspended for one day or more
without compensation and will not receive credit for any service hours missed.
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d. For the fourth offense, the Member may be released for cause.

Vill. Release from Terms of Service
A. Suspension

1. AmeriCorps Members may be temporarily suspended for disciplinary reasons as outlined in
Section Vit of the Member Contract.

2. Members suspended for disciplinary reasons will not receive a living allowance during their
suspension period and the hours of suspension will not be credited toward the total service
hours required for an education award.

3. The Program Director will determine the number of days of suspension.
B. Release from Term of Service

1. AmeriCorps Members may be released from the program for compeiling personal
circumstances or cause.

2. [Ifthe Member is released from service for cause he or she will cease to receive all benefits
outlined under Section IV of this contract.

3. Compelling Personal Circumstances

a. The Member has the primary responsibility for demonstrating that compeliing personal
circumstances prevert them from completing the term of service and must submita
written reqguest for termination for compeliing personal circumstances, along with any
required documentation on or before the termination date.

b. A Member who leaves the program without obtaining a release for compelling personal
circumstances is considered released for cause.

¢. The Program is responsible for determining whether a Member's personal
circumstances are sufficiently compelling to justify issuance of an education award.

d. The Member understands that, as a result of this action, she or he may only receive a
portion of the education award for the actual time served. In order to be eligible for a
portion of the education award, the Member must have served a minimum of 15% of the
term of service.

e. Compelling personal circumstances include those that are beyond the Member's control,
such as, but not limited to the following.

1} A Member's disability or serious iliness;

2} Disability, serious iliness, or death of a Member's family Member if this makes
completing the term unreasonably difficult or impossibie;

3) Military service obligations; or

4) Conditions attributable to the program or otherwise unforeseeable and beyond the
Member's control, such as relocation of a spouse, or the non-renewal or premature
closing of the project.

f. Compelling personal circumstances do not include leaving the program:

1} To enrcll in school;
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2} To obtain employment; or
3) Because of dissatisfaction with the program.

4. Cause

a. A release for cause ehcompasses any circumstances other than personal and

compeiiing circumstances that warrant a Member’s release prior to completing the term
of service. Members can be released from the program for, but not limited to, the
following reasons:
1} Refusing fo serve or participate in program activities;
2) Being habitually tardy or having unexcused absences;
3) Failing to follow program rules and guidelines;

4} Consistently failing to follow supervisor's instructions;

5) Conduct which substantially diminishes or interferes with the member’s
effectiveness as a member of the program;

6) Showing disrespect for other AmeriCorps members, agency staff, or any person of
the public;

7) tlegai possession of a controlled substance or iltlegal drug use while on service or
training activities;

8) Reporting to service and/or training activities under the influence of alcoho! or drugs,
or when obviously suffering from the residuai effects;

9) Consuming alcohol on alcohol-free premises while attending AmeriCorps sponsored
events inciuding training institutes;

10) Being convicted of a felony or possession of a confrolied substance;

11) Being charged with a violent felony or the sale or distribution of a controlied
substance;

12) Destroying property or stealing;

13) Fighting, provcking a fight, or making threats of viclence;
14) Possessing any type of weapon while on duty;

15} Lying or faisifying information provided to program staff, or

16) Any Serious Breach that, in the judgment of the Program Director, would undermine
the effectiveness of the Program.

b. Any Member who believes they have been wrongfully terminated from the program has

a right to filte a grievance. Refer to the grievance procedures outlined in Section X of the
Member Contract.

IX. Grievances

A. Resolution of Problems At Host Site
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1. The Program will work to resolve Member and site sponsor problems as soon as they arise.
Problems should be settled at the site level, so that the Member can remain in continuous
effective service.

2. The grievance procedures apply to service-related issues, such as suspension, release for
cause, and denial of AmeriCorps education award.

B. Grievance Options. if problems progress to the point of being irresoivable, Members may seek
resolution through the following grievance procedures.

1. QOptional Alternative Dispute Resolution (ADR)

a.

b.

ADR must be agreed to within 45 days of the underlying dispute.

If both the Member and Program choose ADR as a first option, a neutral party
designated by the Program will attempt to facilitate a mutually agreeable solution.

The neutral party must not have participated in any previous decisions conceming the
issue in dispute.

ADR is confidential, non-binding, and informal.

No communications or proceedings of ADR may be referred fo at the grievance hearing
or arbitration stages.

The neutral party may not participate in subsequent proceedings.

If ADR is chosen by the Member, the deadlines for convening a hearing and for a
hearing decision, 30 and 60 days respectively, are held in abeyance until the conclusion
of ADR.

At the initial session of ADR, the neutral party must provide written notice to the
aggrieved party of his or her right to request a hearing.

If ADR does not resolve the matter within 30 calendar days, the neutral party must again
notify the aggrieved party of his or her right to request a hearing.

At any time, the aggrieved party may decline ADR and proceed directly to the hearing
process.

2. Grievance Hearing

a.

If a Member or the Program declines ADR or if ADR fails to facilitate a mutually
agreeable resolution, the Member may request a grievance hearing.

The Member must make a written request for a hearing to the Program Director. The
Member's lefter should include a detailed explanation of the dispute, solution requested,
and supporting documentation.

A request for a hearing must be made within one year after the date of the alleged
occurrence.

At the time a request for a hearing is made, the program should make available to the
Member information that it relied upon in its disciplinary decision.

Pre-Hearing Conference. The program may arrange for one or more pre-hearing
conferences at a time mutually convenient to the parties. Pre-hearing conferences are
not a substitute for a hearing and are intended to facilitate a mutually agreeable
resoiution of the matter to make a hearing unnecessary or to narrow the issues to be
decided at a hearing. The format of pre-hearing conferences may be flexible, involving
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meetings with one party at a time and/or with both parties together. Pre-hearing
conferences are conducted by the Program Director or Director’s designee.

f. The hearing will be conducted by the Director or the Director's designee. The person
conducting the hearing may not have participated in any previous decisions conceming
the issue in dispute.

g. A hearing must be held no later than 30 calendar days after the filing of the grievance,
and a written decision must be made no later than 60 calendar days after filing.

3. Binding Arbitration

a. An aggrieved party may request binding arbitration if a grievance hearing decision is
adverse or if no decision is made within 60 calendar days of the filing of the grievance.

b. The arbitrator must be independent and selected by agreement of the parties. If the
parties cannot agree on an arbitrator, the Chief Executive Officer (CEO) of the
Corporation for National and Community Service will appoint one within 15 calendar
days after receiving a request from one of the parties.

c. An arbitration proceeding wiil be held no later than 45 calendar days after the request for
arbitration, or no later than 30 calendar days after the appointment of an arbitrator by the
Corporation’s CEO.

d. An arbitration decision will be made no later than 30 calendar days after the
commencement of the arbitration proceeding.

e. The cost of arbitration will be divided evenly between the parties, unless the aggrieved

party prevails, in which case the program will pay the total cost of the proceeding as well
as the prevailing party’s attorney fees.

Drug Free Workplace Act

in accordance with the Drug Free Workplace Act, the unfawful manufacture, distribution,
dispensation, possession, or use of a controlled substance is prohibited by the Program.

. Alcohot and drug abuse adversely affects health, service performance, creates dangerous

situations and serves to undermine the community’s confidence in the AmeriCorps program.
The AmeriCorps Program prohibits drug or alcohol abuse on the part of its Members.

. A site sponsor agency and/or its project may require Members to submit to drug testing as a

condition of selection or when there is reasonable suspicion of drug use.

. If an AmeriCorps Member is arrested for or convicted of a drug offense, the Member must notify

their Supervisor and the Program Director in writing within five days.

. The Program will {ake appropriate action including suspension and referral to a drug

rehabilitation program, or release for cause consistent with the CNCS rules on termination and
suspension of service.

Equal Opportunity

The Program abides by federal laws and Corporation for National and Community Service

(CNCS) policy on Equal Opportunity. An environment free of discrimination for all AmeriCorps
Members wilt be provided by the Program. Recognizing that our society is strengthened by the
diversity of its citizens, CNCS’s policy is to ensure mutual respect for all differences among us.

. The Program agrees to provide an environment free from sexual, racial, national origin or

refigious harassment. Harassment includes unwelcome verbal, physical or graphic conduct and
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XH.

Xl

has the purpose or effect of unreascnably interfering with work or service performance or
creating an intimidating, hostile or offensive work or service environment.

If the Member believes he or she has been subjected to discrimination in violation of
nondiscrimination provisions of applicable laws, regulations or this policy, he or she should
contact the Site Supervisor or Program Director.

CNCS encourages, but does not require, volunteers, service participants, and others to first
bring concerns about discrimination to the director or appropriate personnel of the program.

The individual may also raise his or her concerns with the Corperation's Equal Opportunity
Office.

1. Discrimination claims not brought to the attention of the CNCS Equal Opportunity Office
within 45 days of their occurrence may not be accepted in a formal complaint of
discrimination.

2. Contact information for the Equal Opportunity Office is (202) 606-5000, extension 312
(voice), (202) 565-2799 (TDD), or by email at eo@cns.qov.

3. The Corporation's Equat Opportunity Office attempts to resolve a concern about
discrimination promptly and when possible uses an informal conciliation process fo do so.

Confidentiality

A. The Member understands and respects that he or she will be exposed to and will work with
information relating to specific program participants or practices that are to be heid in the
sirictest confidence.

B. The Member understands that such information may not be released for any purpose not
specifically authorized by his or her Site Supervisor or Program Director.

C. The Member understands that this confidentiality remains in effect after the term of service
ends.

Media: Consent & Standards

A. Informed Consent

1. The Member assigns all rights to the Program, the Nebraska Volunteer Service
Commission, and the Corporation for National and Community Service to use their
name, photograph and/or video recordings and other identifying information for publicity
or promotional purposes.

2. This includes the editing, duplication, reproduction, copyright, exhibition, broadcast
andfor other non-profit use and distribution of such recordings for the purposes deemed
suitable by the Program unless specifically noted to the contrary.

B. Appropriate Use Program Names and Logos
1. The terms AmeriCorps, Corporation for National & Community Service, Nebraska
Volunteer Service Commission, and their corresponding program names and logos are
protected.
2. The phrase “The AmeriCorps National Service Network” or an “AmeriCorps® Program”
and the slogan “Getting Things Done™™ may only be used on materials in accordance
with Corporation guidelines and requirements.

3. The AmeriCorps logo cannot be altered. No logos can be altered.
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XIV. Amendments

This coniract may be changed or revised only by written consent of both parties.

XV. Authorization

The Member and Program hereby acknowledge by their signatures that they have read,
understand, and agree to all terms and conditions of this agreement. if the Member is under the
age of 18 years old, the Member's parent or legal guardian must also sign.

IN WITNESS THEREOF  the parties have duly executed this Contract hereto and each party
acknowledges receipt from the other party of a duly executed copy of the Contract.

AMERICORPS MEMBER
buy FA ./ 717 - e
AmeriCorps Member — SIGNATURE Date
Alex  Leonard
AmeriCorps Member — PRINT NAME
Parent/Legal Guardian — SIGNATURE Date

Parent/Legal Guardian — PRINT NAME

CITY OF LINCOLN/SPONSOR

A

City of Lincosn Shresentative - SIGNATURE

Lnnn )nlnn%ﬂn

City of Linooin)iega! Representative - PRINT NAME

Out-21, 2009

Date

CITY OF LINCOLN, NEBRASKA

Chris Beutler, Mayor

Date
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I Purpose of Contract

A. The purpose of this contract is to describe the tehns, conditions, and rules of membership
regarding the participation of the AmeriCorps Member.

B. Contract is entered into between Kelly Heavey (hereinafter referred to as “Member”) and the
Recovery-Go Green Initiative (hereinafter referred to as the "Program”).

C. Contract provides information about Member benefits, rights and responsibilities, and other
expectations and conditions which govern the term of service. The Contract shouid not be
signed by any party without reviewing the detailed terms outlined in the document. Each

signature at the end of this document constitutes an agreement and promise to comply with all
program requirements.

. Member Eligibility

A. Eligibility Requirements. To be eligible to enroll in AmeriCorps, the individual must meet the
following requirements.

1. Be a United States citizen, U.S. national, or a lawful permanent resident alien of the United
States;

2. Be atleast 17 years of age; and

3. Have a high school diploma or GED or work towards obtaining one while in the program. It
is a requirement to obtain a high school diploma or GED before one is eligible to use the
Education Award.

B. Criminal Record Checks, If the Member will have substantial direct contact with children or
other vulnerable populations (as defined by state law), he or she must consent and fully
cooperate with the foliowing.

1. Criminal record checks; and

2. Other personal reviews deemed necessary to ensure the safety of the community and those
served.

3. The documentation must be maintained according to state disclosure laws.

. Terms of Service

A. The Member's term of service begins on 06/01/2009 and ends on 8/1/2010. The Program and
Member may agree in writing to extend this term of service for the following reasons:

1. The Member's service has been suspended due to compelling personal circumstances.

2. The Member’s service has been terminated, but a grievance procedure has resulted in
reinstatement.

B. The Member will complete a mihimum of 1710 hours of service during the term of service.

1. Full-Time Members must serve 1700 hours during a period of not less than nine months and
not more than fifteen months.

2. Halif Time Member must serve at least 900 hours during a period of one or two years as
indicated in the approved budget. '

3. Reduced Half-Time Members must serve at ieast 675 hours over a time not to exceed one
year.
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"4, Quarter-Time Members must serve at least 450 hours over a time not to exceed one year.

5.

Minimum Time Members must serve at least 300 hours over a time not to exceed one year.

C. The Member understands that to successfully compiete the term of service as defined by the
Program and consistent with the regulations of the Corporation for Nationai and Community
Service (CNCS), the Member must:

1.

Complete the required term of service and meet or exceed the service hours requirement for
their position;

Ensure satisfactory completion of service assignments, tasks, or projects; and

Attend trainings and satisfactorily complete educationftraining, assignments, reports and ail
service-learning and related requirements.

D. Yo be eligible to serve for a second term of service the Member must receive satisfactory
performance evaluations for any previous term of naticnai service. The Member understands
that simple eligibility for an additional term of service does not guarantee selection or placement.

IV. Benefits

A. Living Allowance

1.

2.

The Member will receive a living aliowance of $11,400.00 to be paid bi-weekly.

The AmeriCorps Members’ living allowance is subject to deductions for: federat income tax,
Workers’' Compensation, Social Security, and Medicare. Withholding deductions will vary
according to the number of dependents claimed on the W-4.

Members are required {0 use direct deposit so their living allowance is deposited directly
into their checking or savings account.

AmeriCorps Members are prohibited from accepiing or soliciting monetary compensation
above and beyond their living allowance for services rendered while serving as an
AmeriCorps Member. This prohibition does not limit the possibility of securing supplementa!
employment with another entity, provided such employment does not confiict with
AmeriCorps service.

AmeriCorps Members are not in an employee relationship with the federal government, the
program, or the site sponsor for unempioyment compensation purposes and, therefore, are
not covered by unempioyment compensation.

B. Health Insurance

1.
2.

All full-time AmeriCorps Members will receive health insurance at no cost to the Member.

Family members are not eligible for coverage through the ins.urance policy and COBRA
guidelines are not applicable for AmeriCorps Members since they are not considered
employees of the prograr or the federal government.

C. Workers' Compensation

1.

AmeriCorps Members are covered by Department of Labor and Industries Workers'
Compensation for service-related accidents. '

Coverage provides compensation for iliness or injury if it is caused or aggravated by the
performance of the Member's authorized duties.
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3. Workers' Compensation does not provide coverage if the injury or iliness is caused or
aggravated by the Member's own misconduct, voluntary intoxication, or willful intent to bring
about injury or death to themseives or others.

4. This coverage will pay medical benefits to Members in case of injury while performing the
usual and customary duties of their project assignment. It does not pay for time lost due to
the injury. Accidents should be reported to the Project Supervisor immediately.

D. Unemployment Insurance

1. The U.S. Department of Labor ruled on April 20, 1995 that federal unemployment
compensation law does not require coverage for Members becatse no empioyer-employee
relationship exists.

2. Nebraska Revised Statute § 48-604 (sp. 6 u) states setvice performed by an individual who
is a participant in the National and Community Service State Grant Program also known as
AmeriCorps, does not qualify for unemployment insurance because a participant is not
considered an employee of the program in which the participant is enrolled pursuant to P.L.
42 U.S.C. 12511(17)(B), as such section existed on September 2001.

E. Child Care

1. Ful-fime Members may receive a child care subsidy while they participate in national
service.

2. in order to receive the subsidy, the Member's family must be income eligibie and the child’s
or children’s caregiver must be considered a legai provider in the state.

3. Reimbursement rates and eligibility will be determined by the National Association of Child
Care Resource & Referral Agencies (NACCRRA; www.naccrra.org/americorps/} and will be
based on locally established guidelines.

4. Full-time Members are eligible for child care benefits if they meet the following requirement.
a. Are parents or custodians of dependents under 13 years of age who reside with them;
b. Need child care in order to participate;

c. Are not receiving child care from another available source at the time of acceptance into
the program; and

d. Have a family income that does not exceed the state's income eligibility guidelines

5. Members are not eligible to receive child care from AmeriCorps while they are receiving
other child care subsidies.

F. Education Award

1. Upon successful completion of the Member’'s term of national service, the Member will
receive an education award from the National Service Trust. Full-time Members will receive
a $4,725 education award.

2. For successful completion of a part-time term, the Member will receive an education award

of up to $2,362.50.

3. For successful completion of a minimum time term, the Member will receive an education

- award of $1,000.00.

4. Education awards can be used to repay qualified student loans, to pay the cost of attending
quatified institutions of higher education including certain vocational programs, or to pay
current expenses while participating in an approved school-to-work program. .
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The education award is valid for seven years after the date the Member completed the term
of service for which he or she received the award.

The education award is taxabie.

If the Member has not yet received a high school diploma or its equivalent (inciuding an
alternative diploma or certificate for individuals with disabilities), the Member agrees to
obtain a high school diploma or its equivalent before using the education award.

The Member understands that failure to disclose any history of having been released for
cause from another AmeriCorps program will render the Member ineligible to receive the
education award.

G. Loan Forbearance

1.

AmeriCorps Members are eligible to have the repayment of certain qualified student ioans
postponed while they are earning an education award. The postponement, called
forbearance, is not automatic. During a period of forbearance, Members do not have o
make payments on gqualified loans, although interest continues to accumuiate.

Members must request forbearance from their ioan holder using the National Service
Forbearance Request Form or on-line system.

The National Service Trust does not grant forbearance; the loan hoiders do. The Program
will verify Membership in AmeriCorps and forward written documents, if used, to the loan
holder.

H. Payment of Interest on Qualified Student Loans

1.

Upon successful completion of & term of service the National Service Trust will pay, on
behalf of the borrower, all or a portion of the interest that accrued on a qualified student loan
during the Member’s term of service.

A gualified student loan is (a) any loan, made, insured or guaranteed pursuant to Title IV of
the Higher Education Act of 1963, as amended, other than a loan to a parent of a student
pursuant to section 428B of such Act; (b) any loan made pursuant to Tifles Vil or Vil of the
Public Health Service Act; and {c) any loan determined by an institution of higher education
to be necessary to cover a student’s cost of aftendance at such an instifution and made
directly to a student by a state agency.

The loan must have been in forbearance, deferment or a grace period during this period.
Payment will only be made to the loan hoider.

The payment, like paymenis from the Member's education award, is considered taxabie
income in the year the payment is made.

If the Member obtains loan forbearance at the beginning of their term of service, they will
receive an Interest Accrual Form with their education award voucher after compieting their
service. The Member then sends this fo the loan holder who will complete the applicable
portion of the form, compute the total accrued interest, and send in to the Trust for payment.

The Trust will only pay interest if the Member successfully completes their term of service
and receives an education award. This amount is taxable.

Student loans that are in default may not be eligible for forbearance.
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Position Description & Evaluations

Position Description. The Member will receive a Position Description that is unique to their
national service position. The Position Description includes, at a minimum, the typical hours of
service, location of service, and a description of the Member's service activities. Because of the
diversity of roles, the Position Description is not included as part of the Member Contract but
incorporated by reference.

Performance Evaluations. Two Member evaluations are required during the term of service.

At a minimum, evaluations are due at mid-term and at end-of-term. Corrective action issues will
be dealt with in a timely manner and are not necessarily linked to the evaluation schedule.

Rules of Conduct

General Expectations. At all times while acting in an official capacity as an AmeriCorps
Member, the Member is expected to comply with the following.

1. Demonstrate mutual respect towards others;
2. Follow directions; and
3. Direct concerns, problems and suggestions to their immediate supervisor.

Unauthorized Conduct. The Member understands that the following acts constitute a violation
of the program’s rules of conduct.

1. Unauthorized tardiness;
Unauthorized absences;
Repeated use of inappropriate fanguage (i.e. Profanity) at a service site;

2
3
4. Failure to wear appropriate service gear to sefvice assignments;
5. Stealing or lying;

6

Engaging in any activity that may physically or emotionally damage the other members of
the program or people in the community;

7. Unlawful manufacture, distribution, dispensation, possession or use of any controlied
substance or illegal drugs during the term of sefvice;

8. Consuming or being under the influence of alcoholic beverages during the performance of
service activities or fraining; or

9. Failing to notify the program of any criminal arrest or conviction that occurs during the term
of service.

. Prohibited Activities. At no time may the Member engage in any activity that is illegal under

local, state or federal law, engage in activities that pose a significant safety risk to others or
engage in any AmeriCorps prohibited aclivities that include: ‘

1. Participating in efforts to influence legistation, including state or local ballot initiatives, or
lobbying for the program;

2. Organizing a letter-writing ¢ampaign to congress;

3. Engaging in partisan political activities or other activities designed to influence the outcome
of an election to any public office;
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4. Participating in or endorsing events or activities that are likely to include advocacy for or
against political parties, political platforms, political candidates, proposed legisiation, or
elected officials;

5. Voter registration drives;

8. Organizing or participating in protests, petitions, boycotts or strikes;

7. Assisting, promoting or deterring union organizing;

8. Impairing existing contracts for services or collective bargaining agreements;

9. Engaging in religious instruction, conducting worship services, providing instruction as part
of a program that inciudes mandatory religious instruction or worship, constructing or
operating facilities devoted to religious instruction or worship, maintaining facilities primarily
or inherently devoted to religious instruction or worship, or engaging in any form of religious
proselytizing,

10. Providing a direct benefit to a for-profit entity; a labor union; a partisan pofitical organization;
or an organization engaged in religious activities; .

11. Participating in activities that pose a significant safety risk to participants; and

12. Preparing any part of a grant proposal or perform other fundraising functions to help the
program achieve its match requirements, or to pay the program’s general operating
expenses.

Activities on Personal Time. Individuals may exercise their rights as private citizens and may
participate in the above activities on their own initiative, on non-AmeriCorps time, and using non-

Corporation funds. The AmeriCorps logo should not be worn while doing so.

Fundraising. Fundraising is allowable if it provides direct support to a specific service activity,
falls within the program’s approved objectives, is not the primary activity of the program, and
does not exceed 10% of the total hours served for any Member. The Member should secure
written permission from his/her site supervisor before engaging in any fundraising activities.

Disciplinary Guidelines for Improper Conduct

Any behavior which affects Members’ ability to perform in their service assignment, or that ié not
in the best interest of the site sponsor or its project will be subject to review by the Program
Birector and disciplinary action may be taken.

The following guidelines provide AmeriCorps Members and site sponsors with standards
regarding disciplinary steps for improper conduct.

1. Serious Improper Conduct. In some cases the situation may be so serious that some or
all of the progressive discipline steps will not be followed such as in cases where during the
term of service the Member has been charged with or convicted of a viclent felony,
possession, sale, or distribution of a controlled substance.

2. Progressive Discipline Steps
a. For the Member’s first offense, the Supervisor will issue a verbal waming to the Member.

b. For the Member's second offense, the Supervisor will issue a written warning and
correction plan to be signed by both the supervisor and the Member.

c. Forthe Member's third offense the Member may be suspended for one day or more
without compensation and will not receive credit for any service hours missed.
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d. For the fourth offense, the Member may be released for cause.

Vili. Release from Terms of Service

A. Suspension

1.

3.

AmeriCorps Members may be temporarily suspended for disciplinary reasons as outlined in
Section VI of the Member Contract.

Members suspended for disciplinary reasons will not receive a living allowance during their
suspension period and the hours of suspension will not be credited toward the total service
hours required for an education award.

The Program Director will determine the number of days of suspension.

B. Release from Term of Service

1.

AmeriCorps Members may be released from the program for compelling personal
circumstances or cause.

if the Member is released from setvice for cause he or she will cease to receive all benefits
outlined under Section IV of this contract.

Compelling Personal Circumstances

a. The Member has the primary responsibility for demonsirating that compelling personal
circumstances prevert them from completing the term of service and must submita
written request for termination for compeiling personal circumstances, along with any
required documentation on or before the termination date.

b. A Member who leaves the program without obtaining a release for compelling personai
circumstances is considered released for cause. '

¢. The Program is responsible for determining whether a Member's personal
circumstances are sufficiently compelling to justify issuance of an education award.

d. The Member understands that, as a resuit of this action, she or he may only receive a
portion of the education award for the actual time served. In order to be eligible for a
portion of the education award, the Member must have served a minimum of 16% of the
term of service.

e. Compelling personal circumstances include those that are beyond the Member’s control,
such as, but not limited to the following.

1) A Member's disability or serious illness;

2) Disability, serious iliness, or death of a Member's family Member if this makes
completing the term unreasonably difficult or impossible;

3) Military service obligations; or
4) Conditions attributable to the program or otherwise unforeseeable and beyond the

Member's control, such as reiocation of a spouse, or the non-renewal or premature
closing of the project.

f. Compelling personal circumstances do not include leaving the program:

1) To enroll in school,
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2) To cbtain employment; or
3) Because of dissatisfaction with the program.

4. Cause

a. A release for cause encompasses any circumstances other than personal and

compelling circumstances that warrant a Member's release prior to completing the term
of service. Members can be released from the program for, but not limited fo, the
following reasons:
1) Refusing to serve or participate in program activities;
2) Being habitually tardy or having unexcused absences;
3) Failing to follow program rules and guidelines;

4) Consistently failing to follow supervisor's instructions;

5) Conduct which substantially diminishes or interferes with the member's
effectiveness as a member of the program;

6) Showing disrespect for other AmeriCorps members, agéncy staff, dr any person of
the public;

7) llegal possession of a controlled substance or illegal drug use while on service or
training activities;

8) Reporting to service and/or training activities under the influence of alcohol or drugs,
or when obviously suffering from the residual effects;

_ 9) Consuming alcohol on alcohol-free premises while attending AmeriCorps sponsored
events including training institutes,

10) Being convicted of a felony or possession of a controlied substance;

11) Being charged with a violent felony or the sale or distribution of a controlled
substance; : '

12) Destroying property or stealing;

13) Fighting, provoking a fight, or making threats of violence,
14} Possessing any type of weapon while on duty;

15} Lying or falsifying information provided to program staff;, or

16) Any Serious Breach that, in the judgment of the Program Director, would undermine
the effectiveness of the Program.

b. Any Member who believes they have been wrongfully terminated from the program has

a right to fite a grievance. Refer to the grievance procedures outlined in Section X of the
Member Contract.

IX. Grievances

A. Resolution of Problems At Host Site
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1. The Program will work to resolve Member and site sponsor problems as soon as they arise.
Problems should be settied at the site level, so that the Member can remain in continuous
effective service.

2. The grievance procedures apply to service-reiated issues, such as suspension, release for
cause, and denial of AmeriCorps education award.

B. Grievance Options. if problems progress to the point of being irresolvable, Members may seek
resolution through the foliowing grievance procedures.

1. Optional Alternative Dispute Resolution (ADR)

a.

b.

ADR must be agreed to within 45 days of the underlying dispute.

If both the Member and Program choose ADR as a first option, a neutral party
designated by the Program will attempt to facilitate a mutually agreeable solution.

The neutral party must not have participated in any previous decisions concerning the
issue in dispute.

ADR is confidential, non-binding, and infdrma!.

No communications or proceedings of ADR may be referred to at the grievance Eean'ng
or arbitration stages.

The neutral party may not participate in subseguent proceedings.

If ADR is chosen by the Member, the deadlines for convening a hearing and for a
hearing decision, 30 and 80 days respectively, are held in abeyance until the conclusion
of ADR,

At the initial session of ADR, the neutral party must provide written notice to the
aggrieved party of his or her right to request a hearing.

If ADR does not resolve the matter within 30 calendar days, the neutral party must again

" notify the aggrieved party of his or her right to request a hearing.

At any time, the aggrieved party may decline ADR and proceed directly to the hearing
process.

2. Grievance Hearing

a.

If a Member or the Program declines ADR or if ADR fails to facilitate a mutually
agreeable resolution, the Member may request a grievance hearing.

The Member must make a written reguest for a hearing to the Program Director. The
Member’s letter should include a detailed explanation of the dispute, solution requested,
and supporting documentation.

A request for a hearing must be made within one year after the date of the alleged
occurrence.

At the time a request for a hearing is made, the program should make available to the
Member information that i refied upon in its disciplinary decision.

Pre-Hearing Conference. The program may arrange for one or more pre-hearing
conferences at a time mutually convenient to the parties. Pre-hearing conferences are
not a substitute for a hearing and are intended to facilitate a mutually agreeable
resolution of the matter to make a hearing unnecessary or to narrow the issues to be
decided at a hearing. The format of pre-hearing conferences may be flexible, involving
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XI.

meetings with one party at a time and/or with both parties together.” Pre-hearing
conferences are conducted by the Program Director or Director's designee.

f. The hearing will be conducted by the Director or the Director's designee. The person
conducting the hearing may not have participated in any previous decisions concerning
the issue in dispute.

g. A hearing must be held no later than 30 calendar days after the filing of the grievance,
and a written decision must be made no later than 60 calendar days after filing.

3. Binding Arbitration

a. An aggrieved party may request binding arbitration if a grievance hearing decision is
adverse or if no decision is made within 60 calendar days of the filing of the grievance.

b. The arbitrator must be independent and selected by agreement of the parties. If the
parties cannot agree on an arbitrator, the Chief Executive Officer (CEQO) of the
Corporation for National and Community Service will appeint one within 15 calendar
days after receiving a request from one of the parties.

c. An arbitration proceeding will be held no later than 45 calendar days after the request for
arbitration, or nc later than 30 calendar days after the appointment of an arbitrator by the
Corporation’s CEO.

d. An arbitration decision will be made no later than 30 calendar days after the
commencement of the arbitration proceeding.

e. The cost of arbitration will be divided evenly between the parties, unless the aggrieved

party prevails, in which case the prograr wili pay the total cost of the proceeding as well
as the prevailing party’s attorney fees.

Drug Free Workplace Act

In accordance with the Drug Free Workplace Act, the unlawful manufacture, distribution,
dispensation, possession, or use of a controlled substance is prohibited by the Program.

.~ Alcohotl and drug abuse adversely affects heaith, service performance, creates dangerous

situations and serves to undermine the community's confidence in the AmeriCorps program.
The AmeriCorps Program prohibits drug or alcohol abuse on the part of its Members.

. A site sponsor agency and/or its project may require Members to submit to drug testing as a

condition of selection or when there is reasonable suspicion of drug use.

. If an AmeriCorps Member is arrested for or convicted of a drug offense, the Member must notify

their Supervisor and the Program Director in writing within five days.

. The Program will take appropriate action including suspension and referral to a drug

rehabilitation program, or release for cause consistent with the CNCS ruies on termination and
suspension of service.

Equal Opportunity

. The Program abides by federal laws and Corporation for National and Community Service

{CNCS) policy on Equai Opportunity. An environment free of discrimination for all AmeriCorps
Members will be provided by the Program. Recognizing that our society is strengthened by the
diversity of its citizens, CNCS'’s policy is to ensure mutual respect for all differences among us.

. The Program agrees to provide an environment free from sexual, racial, national origin or

religious harassment. Harassment includes unwelcome verbal, physical or graphic conduct and
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has the purpose or effect of unreasonably interfering with work or service performance or
creating an intimidating, hostile or offensive work or service environment.

C. if the Member believes he or she has been subjected to discrimination in violation of
nondiscrimination provisions of applicable laws, regulations or this policy, he or she should
contact the Site Supervisor or Program Director.

D. CNCS encourages, but does not require, volunteers, service participants, and others fo first
bring concerns about discrimination to the director or appropriate personnel of the program.

E. The individual may also raise his or her concerns with the Corporation's Equal Opportunity
Office.

1. Discrimination claims not brought fo the attention of the CNCS Equal Opportunity Office
within 45 days of their occurrence may not be accepted in a formal complaint of
discrimination.

2. Contact information for the Equal Oppertunity Office is (202} 606-5000, extension 312
{voice), (202) 565-2799 {TDD), or by email at eo@cns.gov.

3. The Corporation's Equal Opportunity Office attempts to resolve a concern about
discrimination promptly and when possible uses an informal conciliation process fo do so.

Xll. Confidentiality

A. The Member understands and respects that he or she will be exposed to and will work with
information relating to specific program participants or practices that are to be held in the
strictest confidence.

B. The Member understands that such information may not be released for any purpose not
specifically authorized by his or her Site Supervisor or Program Director.

C. The Member understands that this confidentiality remains in effect after the term of service
ends. '

Xill. Media: Consent & Standards
A. Informed Consent

1. The Member assigns all rights to the Program, the Nebraska Volunteer Service
Commission, and the Corporation for National and Cornmunity Service o use their
name, photograph and/or video recordings and other identifying information for pub}:c;ty
or promotional purposes.

2. This includes the editing, duplication, reproduction, copyright, exhibition, broadcast
and/or other non-profit use and distribution of such recordings for the purposes deemed
suitable by the Program unless specifically noted fo the contrary.

B. Appropriate Use Program Names and Logos
1. The terms AmenCorps, Corporation for National & Community Service, Nebraska
Volunteer Service Commission, and their corresponding program names and logos are
protected.
2. The phrase “The AmeriCorps National Service Network” or an “AmeriCorps® Program”
and the slogan "Getting Things Done"™ may only be used on materials in accordance
with Corporation guidelines and requirements.

3. The AmeriCorps logo cannot he altered. No logos can be altered.
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XIV. Amendments

This contract may be changed or revised only by written consent of both parties.

XV. Authorization

The Member and Program hereby acknowledge by their signatures that they have read,
understand, and agree to all terms and conditions of this agreement. if the Member is under the
age of 18 years old, the Member's parent or legal guardian must also sign.

IN WITNESS THEREOF, the parties have duly executed this Contract hereto and each party
acknowledges receipt from the other party of a duly executed copy of the Contract.

AMERICORPS MEMBER

)
AmeriCogps Member — SIGNATURE

Kelle, Yeayes,

AmeriCorps Member — PRINT NA\A

J1/CG

Date

Parent/Legal Guardian — SIGNATURE

Parent/Legal Guardian — PRINT NAME

Date

CITY OF LINCOLN/SPONSOR
Z//.l/m/) ] v A

City of Lincoln Lega!lR resefitative - SIGNATURE

City of Lincoln Legal PRINT NAME

Out- 27 7009

Date

CITY OF LINCOLN, NEBRASKA

Chris Beutler, Mayor

Date
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