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Agenda

• Welcome and Introductions

• Accela Automation 7.3.0 Product Briefing

• Beyond Accela Automation 7.3.0

• Questions and DiscussionQuestions and Discussion



Product Release Schedule

7.3.0 Release7.3.0 Release 7.3 Feature 
Packs

7.3 Feature 
Packs 8.0.0 Release8.0.0 Release

August 23 2013 FP1: December 2013* September 2014*August 23, 2013 FP1: December 2013
FP2: March 2014*
FP3: June 2014*

September, 2014

* Estimated time frame

Major Releases: Every 12 to 15 months
Feature Pack Releases: Every 3 months
Hot Fixes (patches): On Demand (days to weeks)



7.3.0 Product Note

http://tinyurl.com/7-3productnote



7.3.0 Pre-Release Notes

http://tinyurl.com/7-3prereleasenote



Communications Manager
• New consolidated Communication console

• Microsoft Outlook integration enabled via Microsoft Exchange Serverg g

• Use Microsoft Outlook email for sending/receiving email 

communication to/from Accela Automation

• Check availability of named Accela Automation user for meetings 

and events from their Microsoft Outlook calendar

• Display scheduled Accela Automation tasks, activities, inspections 

or other date/time based information on a calendar in Microsoft 

Outlook

• The ability to send SMS text messages from an agency’s SMS text 

message provider accountmessage provider account



Communications Manager

• An agency-level correspondence list to keep track of 

communications initiated from and received by Accelacommunications initiated from and received by Accela 

Automation, including incoming/outgoing emails, outgoing 

SMS text messages and meeting invitationsSMS text messages and meeting invitations

• A record-level consolidated communication list containing a 

summary of emails, SMS text messages, meetings, activities, 

inspections, documents (i.e. record attachments) and 

workflow history applicable to each record



Communications Manager



Improved Search Capabilities

• Location-Intelligent Search, Nearby 

Query and Geo-tagging Records 
• Users can quickly search for and find 

records/inspections/condition assessments 

that are:

• Within the map extent (visible geographic 

area)

• Within a boundary (polygon)• Within a boundary (polygon) 

• Near a selected feature (asset, parcel, GIS 

object)



Improved Search Capabilities
• Soundex Search to identify search matches based on 

the way they sound rather than the way they are spelled, t e ay t ey sou d at e t a t e ay t ey a e spe ed,
taking into account common misspellings. 
• Contact First Name, Middle Name, Last Name, 

• Organization Name 

• DBA/Trade Name, 

• Alias or Alternate Name 

• Address Street Name

• Record Search form in the form designer now expands• Record Search form in the form designer now expands 
to accommodate all possible fields when modifying a 
form field layoutform field layout



Improved Search Capabilities

• Reference Address Form in Accela Automation has 

been extended to the address search in Accela GIS 

Search and Accela Mobile Office. 

• Users can search for addresses by any field defined in the 

Reference Address Form Layout on the Search panel.Reference Address Form Layout on the Search panel.

• Additional address fields have been added to better 

support internationalization and customers outside thesupport internationalization and customers outside the 

U.S. where address formats may be unique to that region.  



Calendar and Task Management
• Events and Hearings have been consolidated into one robust Meeting 

Calendar solution
• Meeting Attendees – ability to add external and internal attendees

• Availability – check availability of internal attendees using a combination of 
the Accela Automation calendar and individual Outlook calendars

• Meeting Documents – documents to be uploaded specifically to the 
meeting 

• Voting/Meeting results – attendees have the ability to input a vote for each 
record on the agenda

• Notifications – automated notifications and Outlook invites are sent when 
meetings are scheduled, rescheduled, cancelled, and updated, and 
meeting documents can be attached to notifications

My Tasks displays Meetings assigned to a specific user• My Tasks displays Meetings assigned to a specific user



Calendar and Task Management



Calendar and Task Management
• Viewing Activities – view activities through the Activities tab of 

the My Tasks portlet
Fi di A ti iti th M T k tl t t fi d ti iti• Finding Activities – use the My Tasks portlet to find activities 
assigned to you or others

• Creating or Modifying Activities – create new activities for• Creating or Modifying Activities – create new activities for 
yourself or others from the My Tasks portlet that are not 
related to a specific record or other object  

• Deleting Activities – delete multiple activities from your 
activity list

• Check Availability – check yours or others availability using a 
combination of the Accela Automation calendar and the 
user’s Outlook calendar when assigning new activitiesuser s Outlook calendar when assigning new activities



Enhanced Contact Management
• New enhancements provide features and tools to create and 

maintain a single reference contact record for each of their 

customers, both individuals and businesses

• Determine by module whether reference contacts will be linked or 

copied to transactional (record) contacts.  Contacts that are linked to 

transaction records such as licenses or permits will always be in sync 

with the reference contact data

• Define Contact Types that are valid only for reference contacts 

(Individual, Organization) and limit other Contact Types to transactional 

contacts (Applicant, License Holder, Attorney, etc.)

• Configure rules and matching criteria to determine if a record contact is 

new or should be linked to an existing reference contactnew or should be linked to an existing reference contact



Enhanced Contact Management
• New standard contact data fields and the ability to link 

generic template data fields (ASI groups) to Contact Types 
Di tl l t f t t t th f• Directly relate reference contacts to other reference 
contacts in a two-way relationship and define valid 
relationship types

• The ability to merge reference contact records with 
different Contact Types

• Audit logging for all contact changes including contactAudit logging for all contact changes including contact 
merges

• Support for international contact information with the ability 
to define regional formatting masks for contact Phoneto define regional formatting masks for contact Phone 
Number Country Code, Phone Numbers, Zip Code and 
State dropdown list based on Country/Region



Enhanced Contact Management



Ad-hoc Reporting Tool



Ad-hoc Reporting Tool



Beyond Accela Automation 7.3.0
• 7.3.1 (Feature Pack 1) planned to include:

• Accela Citizen Access support for IE10• Accela Citizen Access support for IE10

• Accela Mobile Office support for Windows 8

C t l R t 2011 d E t i 4 0 t• Crystal Reports 2011 and Enterprise 4.0 support

• Restrict number of unsuccessful login attempts

• WCAG 2.0 (level AA) compliance for Accela Citizen Access

• MS SQL Server Reporting Services 2012 Adapter

• Improve UI in Contact and Address application intake screen in 

Accela Citizen Access



Beyond Accela Automation 7.3.0

• Record-type Selection/Filtering in Accela Citizen Access 

(Super Agency support)

• Two-factor authentication for Accela Citizen Access 

registered user log in

• Ability to scan a document directly to a record in Accela 

AutomationAutomation

• Accela Citizen Access Page Flow Enhancements
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