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Agenda

 Welcome and Introductions
e Accela Automation 7.3.0 Product Briefing
 Beyond Accela Automation 7.3.0

e Questions and Discussion

Accela



Product Release Schedule

7.3.0 Release 7.3 Feature 8.0.0 Release

Packs

August 23, 2013 FP1: December 2013* September, 2014*
FP2: March 2014*
FP3: June 2014*

* Estimated time frame

Major Releases: Every 12 to 15 months
Feature Pack Releases: Every 3 months
Hot Fixes (patches): On Demand (days to weeks)
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7.3.0 Product Note

Accela

Accela Automation Release 7.3

Overview

Accela provides a complete platform for civic engagement; for citizens, professionals and for
the government agencies that serve them. Strengthening current functionality, improving
business process flows, and building out capabilities forthe Civic Cloud Platform ecosystem of
customers, partners, and developers have been thematic goals for Accela Automation release
7.3

Themes for release 7.3 were derived from direct customer feedback inaddition to research of
current market and technology trends. Things likeimproving engagement and productivity at
the agency level led tothe development of Communications Manager. The need to streamline
processes and have a single source of information quided development of Contact
Management funcionality. Capturing the power of big data and tying that data to existing
records led to deep GIS integration efforts. Finally, embracing trends in mobile, social and big
data inmany ways would not be possible or economical without the advantages of cloud
delivery. Introduced inthis release, &ccela Civic Cloud provides a complete civic platform that
can be purchased and quickly deploved as packaged solutions.

Inzide this Release

Introducing Accela Autormation Comimunications Manager
Improving Accela Auto mation Szarch Capabilities
Greater Productivity inCalendarand Task Manage ment
Providing Better Customer S2rvice with Accela Contact Manage ment
streamliningProcesses:

= Asset Management

= Reporting

=  Eledronic Document Review (EDR) Integration

Intreducing the Civic Clewd Platform
Listening to Our Custormers

http://tinyurl.com/7-3productnote




7.3.0 Pre-Release Notes

NEW FEATURES

Accela Automation - Common Services and Features

Status Date of Conditions (11ACC-02531)

This faature appiles to Accela Automation and Accela Mobile OmMce.

Adminisirators can change the bahavior of the status date In conditions and condiions af
approval by configuring the Sandard Cholce ENABLE_CONDITION_RESOLVED_DATE. The
previous behavior updates the status date when the status changes. The enhancement anly
UNE".EG the status date when the condiions or condiians UTE.WI'D'I'-E] are mef.

I the Standard Cholee ENABLE_CONDITION_RESDLVED _DATE s 6etto Yes:
= Applied condltions (inciuding condiions of approval) are atways saved without a status
date.

= When users edit the condition status:

*  In Accela Automabion, adminisirators can create an expression o clear the status date
field when users s the condiion s2atus fo applied. The condiion may either be a
recorinspection condition | g COndItions of approval), or reference conmilans.

+  Accela Mobile Office can clear the status date (resoived date) when users edl the
candition statues b ‘Applled”

= When users click the Cverride Met Stalus or Mark Condltion As Pending action on a
condiion of approval, the condtion status date gats cleared.

Applicable FIDs or Standard Choices

= ENMABLE_CONDITIOM_RESCLVED_DATE

Soundex Search (12ACC-00779)

¥OU can use Soundex search funchanallty In Accela Aulomation and Accela Moblle OMice ta do
phonetic searches on contact and adress (street name) saarch critera.

Soundex s 3 phonefic algartihm for indexing names by saund, a5 pronouncad In English. In
other words, 3 Soundex search kdentfles search maiches based on e way ey sound rather
than the way they are speliad, taking Into account comman misspellings. For example, a search
on the name “Lee” might return values such as Les, LI, Lea, or oiher simllar matches.

PRE-RELEASE

http://tinyurl.com/7-3prereleasenote




Communications Manager

* New consolidated Communication console
* Microsoft Outlook integration enabled via Microsoft Exchange Server

* Use Microsoft Outlook email for sending/receiving emalil

communication to/from Accela Automation

* Check availability of named Accela Automation user for meetings

and events from their Microsoft OQutlook calendar

* Display scheduled Accela Automation tasks, activities, inspections
or other date/time based information on a calendar in Microsoft
Outlook

* The ability to send SMS text messages from an agency’s SMS text

message provider account

Accela



Communications Manager

* An agency-level correspondence list to keep track of
communications initiated from and received by Accela
Automation, including incoming/outgoing emails, outgoing

SMS text messages and meeting invitations

* Arecord-level consolidated communication list containing a
summary of emails, SMS text messages, meetings, activities,
Inspections, documents (i.e. record attachments) and

workflow history applicable to each record

Accela



Communications Manager

Service Requests

i BNE| EE Menu ¥ Search New Help

4 5 6 rH
CiTY OF B RIDGEVIEW
T Status Record Type Opened Address City Description
Date
SenviceRequestSRIPWehicle 10/0212012  CAMINO RAMON 'SAN RAMON
SeniceRequest'SRPW/Vehicle 05/31/2012  CAMINO RAMON SAN RAMON
SenviceRequest/SRIPW/Vehicle 05/15/2012 PETALUMA

SenviceRequest/SRIPW/Vehicle 12/02/2011  MAIN UNINCORPO
SeniceRequestSRPW/Vehicle 10/06/2011  ALLEGHENY PETALUMA
View Requests On Map
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m I ATET 3G 3:38 PM 3 81% =

& myList  Work Order Details

Record ID: CE12-004

Menu = Save Reset Summary Help 11FHM-00002
AMS/Public Warks/Water/Hydrant Repair
o7/2712012
GoTo v Record Summary Record Detail Info Contacts (1) Address (1) Investigations (0) ‘Workflow Comments (0) Flags {0)

Description Pump Maintenance

Scheduled DateTime

101 UPHAM ST, PETALUMA,
CA, 94952, USA

Address
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Improved Search Capabilities

* Location-Intelligent Search, Nearby

Query and Geo-tagging Records —— =
* Users can quickly search for and find soicee: TN, RN
records/inspections/condition assessments m s[4 &
that are: :*:m"ﬂﬂm =i =
* Within the map extent (visible geographic _SE.EnsEmm: E
area) Within 1ap Extent
* Within a boundary (polygon) mi;:;:

* Near a selected feature (asset, parcel, GIS

object)



Improved Search Capabilities

* Soundex Search to identify search matches based on
the way they sound rather than the way they are spelled,
taking into account common misspellings.

Contact First Name, Middle Name, Last Name,
Organization Name

DBA/Trade Name,

Alias or Alternate Name

Address Street Name

* Record Search form in the form designer now expands
to accommodate all possible fields when modifying a
form field layout

Accela



Improved Search Capabilities

Reference Address Form in Accela Automation has
been extended to the address search in Accela GIS
Search and Accela Mobile Office.

* Users can search for addresses by any field defined in the

Reference Address Form Layout on the Search panel.

* Additional address fields have been added to better
support internationalization and customers outside the

U.S. where address formats may be unique to that region.

Accela



Calendar and Task Management

* Events and Hearings have been consolidated into one robust Meeting

Calendar solution

Meeting Attendees — ability to add external and internal attendees

Avallability — check availability of internal attendees using a combination of
the Accela Automation calendar and individual Outlook calendars

Meeting Documents — documents to be uploaded specifically to the
meeting

Voting/Meeting results — attendees have the ability to input a vote for each
record on the agenda

Notifications — automated notifications and Outlook invites are sent when
meetings are scheduled, rescheduled, cancelled, and updated, and
meeting documents can be attached to notifications

My Tasks displays Meetings assigned to a specific user

Accela



Calendar and Task Management

Calendar Name: C

Manu = Henwr

Calendar

April 19, 2013 77

Start Time

0 record({s) fowund

Meeting: Cosmetol

Menu @ Send
Details Ag
Lraes -
04/22/2013
Start Time -

03 - oo - PM
Meeating Body *
License Board
Meoting Status
Scheduled =~

Organizer
ADMIN

£ Send Meeting Notification -- Webpage Dialog

‘| Motification Template

Send Now Cancel Help

The maating invitation will be sant to intarnal usars:
Motification Template MEETIMNG MOTIFICATION
Aftendees Amber W Smith SRDEV
The e-mail notification will be sent to external users:
MEETIMNG MOTIFICATION

- [ =

- ] =
[#] ambar Keep Smith [¥] Harola W Harold

[&] Ariel Hart

be

Aftendees

[#] can Lawrence LaFong

License Hearing

check spelling

Remindar »
1 Day(s)

General Plan Administration - SRDEV -

m
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Calendar and Task Management

Viewing Activities — view activities through the Activities tab of
the My Tasks portlet

Finding Activities — use the My Tasks portlet to find activities
assigned to you or others

Creating or Modifying Activities — create new activities for
yourself or others from the My Tasks portlet that are not
related to a specific record or other object

Deleting Activities — delete multiple activities from your
activity list

Check Availability — check yours or others availability using a
combination of the Accela Automation calendar and the
user’s Outlook calendar when assigning new activities

Accela



Enhanced Contact Management

* New enhancements provide features and tools to create and
maintain a single reference contact record for each of their
customers, both individuals and businesses

* Determine by module whether reference contacts will be linked or
copied to transactional (record) contacts. Contacts that are linked to
transaction records such as licenses or permits will always be in sync

with the reference contact data

* Define Contact Types that are valid only for reference contacts
(Individual, Organization) and limit other Contact Types to transactional

contacts (Applicant, License Holder, Attorney, etc.)

* Configure rules and matching criteria to determine if a record contact is

new or should be linked to an existing reference contact

Accela



Enhanced Contact Management

New standard contact data fields and the ability to link
generic template data fields (ASI groups) to Contact Types

Directly relate reference contacts to other reference
contacts in a two-way relationship and define valid
relationship types

The ability to merge reference contact records with
different Contact Types

Audit logging for all contact changes including contact
merges

Support for international contact information with the ability
to define regional formatting masks for contact Phone
Number Country Code, Phone Numbers, Zip Code and
State dropdown list based on Country/Region

Accela



Enhanced Contact Management

Record 1D: AEE-A-13-00018

Look Up ‘h

Communications (4)

Meetings (0) Set(0) Exams (0) Education (0) ASI

GoTo Hew kflow | Consolidated Record Activities (4) || Contacts (1)
Deactivate
[7] Contact | Sync from Reference Last Name First Hame Middle Sync Contact Status StartDate EndDate  Reference ContactID Primary
Number | Sync to Reference Name
[[] 6074165 Stop Sync +» Smyth Leah Yes Active 04/24/2013 878578 Yes
Remove
=

AccelaE




Ad-hoc Reporting Tool

OK Cancel Delete
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Ad-hoc Reporting Tool

Fields Summary | Chart Gauge Misc Style Filters Preview

[ElreportList | _INew LjJSave [JSaveAs.. TGprint ™ s | =) =] W] 2 | Results[100 V| | DataSource
=Accela

California Retired County Employees Association
Representing over 160,000 County Retirees

E.F. (Skip) Murphy, President

Ann Gregory, Vice President

Leon (Sandy) Teague, Secretary
Edward C. (Ed) Morris, Treasurer
William (Bill) de la Garza, Past President

BO-A-13-00007

101 Sunrise Bivd
Albany
NY

Re: Conference Committee on Public Employee Pensions: 401(k) Plans Fail to
Provide for Retirement Security and Promise to be a Major Drag on the Nation's (and
California’s) Consumer-Driven Economy

Dear David Lee,

The California Retired County Employees Association (CRCEA) represents over 163,000 retirees of
county retirement systems in California that operate under the County Employees Retirement Law
of 1937. It is in the interest of our members that our retirement systems are sustainable and
properiy funded. We applaud the Legislature in creating your Committee and greatly appreciate the
resources and time your Committee is devoting to examine public pensions in California.

We agree there are abuses in the current system that must be reformed. But we believe the
replacement of defined benefit (“DB") plans with 401(k) plans, either partially or in total, would be
damaging to California and its residents. We respectfully request your Committee carefully
consider the following:

AccelaEngage




Beyond Accela Automation 7.3.0

* 7.3.1 (Feature Pack 1) planned to include:

Accela Citizen Access support for IE10

Accela Mobile Office support for Windows 8

Crystal Reports 2011 and Enterprise 4.0 support

Restrict number of unsuccessful login attempts

WCAG 2.0 (level AA) compliance for Accela Citizen Access
MS SQL Server Reporting Services 2012 Adapter

Improve Ul in Contact and Address application intake screen in

Accela Citizen Access

Accela



Beyond Accela Automation 7.3.0

Record-type Selection/Filtering in Accela Citizen Access
(Super Agency support)
Two-factor authentication for Accela Citizen Access

registered user log in

Ability to scan a document directly to a record in Accela

Automation

Accela Citizen Access Page Flow Enhancements

Accela



Questions & Discussion

= Accela

civic good

Darrell Lewis
VP Product Management

Accela, Inc.

Chuck Spink
Senior Product Manager

Accela, Inc.

Brian Wienke
Senior Product Manager

Accela, Inc.
Betsy Higgins

Product Manager
Accela, Inc.
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