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August 21, 2013 

 Designed for all staff and departments who use Accela 

Please print a copy of this 
newsletter for staff who do  
not have e-mail. 
 

IMPORTANT! 
Greetings! 
 
A few notes to share with you from the Accela conference last week: 
 
Lincoln Receives Award 
While at the Accela conference, the City of Lincoln received a 
Customer Service Award for outstanding work on our 
installation and contributions to Accela and our partnership. I 
accepted this for Lincoln.  Congratulations to each of you for 
the fantastic work you do. The award was presented to Lincoln 
by Accela’s President Maury Blackman during an Accela 
appreciation dinner with 400 people in attendance.    This is a 
very thoughtful gift for Lincoln to receive.     
 

 
 

Accela Growth/Conference Theme  
Accela has grown to $50M in revenues; and plans are to grow the company to 300 employees. At the 
conference Accela made it abundantly clear that they are driving towards open data solutions, social media, and 
app development. There were a number of conference sessions and panel discussions with business partners that 
were extremely interesting regarding the use of apps by city workers and citizens. The Accela Inspector and 
other apps are getting reworked. Look for some great improvements in this area. By the way, Accela has 
addressed a common observation "your product takes too many clicks" … coming soon, a new AA front-end for 
creating permits under the heading of Role Based User Interface which looked awesome. 
 
What's New in 7.3 
There are a number of interesting features coming up in the 7.3 Release.  For example, data manager will be 
changed, new location specific searches, nearby query, geo-tagged records, soundex search, record search form-
in-form designer for all fields, reference address form-any field, ref. addr for GIS and AMO address searches, 
enhanced contact management, ad hoc tool form designer for permits, letters and others.  Here is the rollout 
schedule: 
 
Accela 7.3 - August 23, 2013 scheduled release date 
Feature Pack 1 - December/2013, this one includes the ability to scan via desktop scanning devices. Also 
support for Crystal Reports 2011, ACA supported with IE10, MS SQL Server Rpt Services 2012, record type  
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Filtering in ACA and 2 factor authentication to mention to mention a few. 
Feature Pack 2 - March/2014 
Feature Pack 3 - June/2014 
Accela 8.0 - Tentatively scheduled for September 2014 
* Accela's VP Product Manager, Darrell Lewis was kind enough to email his "What's new in Accela 7.3" 

conference PowerPoint to me, see attached. 
**  Another important feature, Communications Manager - This is used to facilitate social media/email, etc., I've 

suggested to Accela to include a drop box: high interest received 
 
Note:  We will need to plan on an upgrade to 7.3 after the first of the year! 
 
Accela App Development Deep Dive 
I had a conversation with Accela's Allen Chen (Product Marketing) and Kris Trujillo (Sr. Development Manager) 
regarding app development. They were having a conference session "deep dive" into app development and they 
were kind enough to offer to send the session materials. I'll pass them along when I get them. I hope this will help 
you in upcoming app development efforts. 
 
St. Louis County Health 
I visited with Daniel Sampson at St. Louis County and shared contact information (Mark Kenne). Please expect a 
follow-up call from Daniel or someone else from SLC regarding the use of AA in the Health Department. I 
volunteered Mark for a phone call. Daniel is extremely knowledgeable about the inner workings of Accela. Any of 
you would benefit from visiting with Daniel. Please feel free to reach out to him: DSampson@stlouisco.com 
 
Lincoln B&S 3 Year Planning 
Onsite meetings were held to discuss the upcoming 3-year plans for Building and Safety and creating a document 
for submittal to the Mayor. The meetings were held with Jerold Lo (CTO) and John Yezza (Sr. Acct Mgr). John is 
working on the Accela pieces to the plan and we will be having some calls this week to further facilitate the 
planning exercise. The preliminary ideas will be presented to Mayor Beutler at the end of this week.   
 
Lincoln Presentation to Accela Account Managers 
On Sunday, Accela's John Yezza and I presented to Accela's Account Management team on the topic of 
partnerships, customer experiences and a review of the outcomes from the Accela - Lincoln Summit held here in 
July. Accela is interested in Lincoln's project, partnership, and ideas. Also, later that afternoon I worked with 
Accela's Marketing Department. Accela videotaped me to use in a testimonial marketing piece they are developing. 
This was a fun experience and enjoyed working with Erica Harvill’s team – Cynthia Ruzzi and Ann. 
 
Conference Smart-phone APP Examples 
Proximity alert - this is just what Urban Development is looking for regarding permit alerts when permits are being 
taken out in a given area (polygon) - an awesome functioning app. 
Manhole Inspections - create field inspections/photo documentation collection which works either on/off line 
Permit History - walk up to any building and get all the permit history 
Animal Services - quick search animal tags or microchips; uses ASI Tables and guide sheets/photos too 
Garage Sale Permitting - view garage sales by location/proximity 
* I have a quote coming from Buildingeye.com to see if their app would work for Urban Development 
** From other companies that had apps for sale on a subscription basis, I have quotes coming for the permit history 
app from City Gov App, Inc. (Haseeb Chaudhry) 
 
Smart Devices 
There are so many cities working with smart devices and field printers. Tigard, Oregon is using i-Pads and Brother 
printers. They tried other devices; however this set-up worked best for them. In fact, tablets and Bluetooth did not 
work well and were too slow. I asked Mark VanHussen at Tigard to email me their configuration. We should look 
at simplifying our inspections, such as using just accept/deny where applicable. 

mailto:DSampson@stlouisco.com�
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Question Asked 
We are not alone regarding the question of "how to" regarding purging records. At this time there is no purge 
process. Accela will consider providing this mechanism to remove records from the database in a future release. 
 
Bar Codes 
There are cities using the traditional bar-coding as well as QR codes. I've asked Accela’s John Yezza to reach out 
regionally and nationally to list customer uses with anticipation of adopting the best practices. Discussed at the 
conference was the use of bar coding on billing invoices and fee collections. I found one barcode reader that 
worked within Accela. It is Intermec Tech Corp Model SR30 CN SR30AUTT01 and costs approximately $200. 
 
Customer Forum 
This was one interesting half day! Not quite sure where to begin; however I found that there were many power 
users who are pushing AA to the limit. Let me provide just a few highlights. 
Expression Builder - will soon be used with either an active/inactive status 
ACA can be restricted to search by status 
Master Scripts 1.6 to 2.0 (much more functionality) - to 3.0 soon;  
Moving away from using branching now as Accela is moving from branching to function; 3.0 will have no more 
embedded functions use variable branching. A migration plan is a must 
All custom functions should be stored in custom script (drop down) 
Accela Analytics app is going to be updated next year 
Accela is moving towards creating live URL's in the system/links to other documents/etc. 
Posted during the customer forum - EMSE Script to close CAP's, update close fields, you can find this in the detail 
tab in the community 
Notification templates are coming in 7.3 in the Communication Manager 
 
Upcoming Accela Site Visit - Jason Plaisted 
We are extremely fortunate. Accela is going to allow Jason Plaisted to return to work with staff in Building and 
Safety as an extended health check! We will have him for 1 or 2 days. I'll be working with B&S and Accela to 
schedule Jason's time. Jason's last visit during the Accela-Lincoln Summit was extremely helpful.  Look for Jason 
to return sometime in September. 
 
Conference: In Closing 
This was the best conference of my career. I would suggest that some additional key staff attend next year. The 
conference Customer Forum half-day session was worth the trip alone. 
 
In the Works: 
Lincoln has connected with Accela’s Training and CRC (Tom Edwards and Chris Alderson) to develop a proposed 
Accela Virtual Training & Certification System to help our customers to have an outstanding product experience.  
Become an ACE!  Accela Certified Expert . . . coming soon! 
 
Lincoln also has connected with Accela’s Marketing Director Allen Chen to begin discussing an abstract marketing 
plan for adding value to the development community.   
 
Accela – Lincoln is hammering out a 3-year technology and business improvement plan. 
 
Regroup in Building & Safety -- Another round of input from chiefs and technical staff to identify the most 
important issues to focus upon.  An all-points-of-interest strategy is forthcoming.   

 
 
 

 
 

All Accela project newsletters, presentations, and link to the Lincoln project partners page can be referenced at: lincoln.ne.gov/city/dsc/accela  

              JIM WALKENHORST             FRED A. HOKE  
    PROJECT MANAGER         PROJECT SPONSOR                            
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