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ACCREDITATION STANDARD: 

ELIGIBILITY
We use a 2-part enrollment system including a 

preliminary screen to determine potential risk, followed 
by a parent survey conducted in the home by a certified 

assessment worker.  From start to finish this process 
should be completed within 4 weeks.

In the first half of 2016 we completed 
279 screens and 91 parent surveys.  



As our primary 
assessment visitor, 

Lindsey completed nearly 
half of these assessments 

herself.  All were 
completed in less than 4 
weeks, and the majority 

in less than 2 weeks.

ACCREDITATION STANDARD: 

ELIGIBILITY



In the first half of 2016, 
Johanna only discharged 
one client, but for good 

reason as they graduated 
from the program.

ACCREDITATION STANDARD: 

BUILDING TRUST
Our program is designed to build family trust, engage new 

families, and maintain family involvement in home visits.  Strong 
relationships lead to high caseload retention.  In the first half of 

2016 we saw 89 new enrollments and 77 discharges.   



FEDERAL BENCHMARK & ACCREDITATION STANDARD: 

MATERNAL HEALTH
While 98% of all mothers we serve are 

connected to a medical home, we do see a 
loss of insurance for some after delivery.

This makes prenatal care easier but 
postnatal care more difficult.  In the first 

half of 2016, 86% of new moms completed 
their postpartum visit.  



In Sarah’s caseload, 
100% of clients who 
delivered this year  

scheduled and 
completed their 
postpartum visit.

FEDERAL BENCHMARK & ACCREDITATION STANDARD: 

MATERNAL HEALTH



ACCREDITATION STANDARD: 

COMPLETION RATES
Service levels are based on age and need which 
defines how often visits occur such as weekly or 
monthly. Standards mandate that 75% of clients 

receive 75% of their required visits. 

In the first half of 2016 our team provided 
2642 home visits with an overall 

completion rate of 88%.



Marilyn’s
completion rate 
held steady at 
100%, and she 

provided 178 of 
these home visits.   

ACCREDITATION STANDARD: 

COMPLETION RATES



Over a third of these 
goals, 27 to be exact, 
were completed by 
Chris’s clients with 

her ongoing support

ACCREDITATION STANDARD: 

FAMILY GOAL PLANS
Goal planning assists in defining home visit activities, identification of 

resources, and achievements that build resiliency and promote 
protective factors.  In 2015 we had 78 client goals reach completion 

between our 16 home visitor’s caseloads. 



FEDERAL BENCHMARK & ACCREDITATION STANDARD: 

MENTAL HEALTH
All moms are assessed for depression 

utilizing the CES-D screen.  

This month we introduced two more 
mental health screening tools including 

the Perceived Stress Scale and the 
Protective Factors Survey.  



In the first half of 2016, 
Kayla had 5 clients with 

positive depression 
screens.  All were given a 

referral and each one 
initiated services with a 
mental health provider. 

FEDERAL BENCHMARK & ACCREDITATION STANDARD: 

MENTAL HEALTH



75% of Amity’s caseload 
has experienced 

domestic violence, and 
she has provided all of 
them with referrals and 
assisted in completing 

safety plans.

FEDERAL BENCHMARK & ACCREDITATION STANDARD: 

DOMESTIC VIOLENCE
In the first half of 2016, 100% of new mothers entering the 

program (29 total) were screened for domestic violence.  



Kim serves as our team’s 
liason for CHI Health & 

Bryan Hospital, checking 
in with key staff weekly

to hand deliver and pick-
up referrals.

FEDERAL BENCHMARK & ACCREDITATION STANDARD: 

PARTNERSHIPS
Partnerships are the key to our success.  Referrals come to us 

from hospitals, providers, schools & community agencies.  



As a home visitor and public 
health nurse, Betsy has taken 

the lead for our team in 
entering immunization data for 

all clients to ensure proper 
transfer to the state system.

FEDERAL BENCHMARK & ACCREDITATION STANDARD : 

INFANT HEALTH
We continuously promote and track immunizations for our clients.  

While this will remain a standard, a new federal benchmark this year will 
also begin tracking well-child checks.  Last year, 88% of children in our 

program were current on immunizations.  



Janel organized and worked 
two car seat safety 

inspections in the past year 
exclusively for HFA families.   

51 seats were inspected 
and 44 new seats were 

provided at no cost.

FEDERAL BENCHMARK & ACCREDITATION STANDARD: 

SAFETY & PREVENTION
Over the past year 99% of our families were provided safety 

education by their home visitors with a goal of preventing injuries.



Over the past three years 
Anh has had 36 Clients.  26 

were retained for over a 
year, 19 over 2 years, & 15 

when the child turned 
three.  She leads the team 

with 829 average active 
days per client.

ACCREDITATION STANDARD: 

CLIENT RETENTION
Retention is a critical quality improvement measure. Our latest retention 

analysis shows 70% of families are retained for at least 6 months, 54% for at 
least 1 year, and 29% over 2 years. 



For the past three
years, 100% of 

Ruth’s clients have 
initiated 

breastfeeding. 

FEDERAL BENCHMARK & ACCREDITATION STANDARD: 

BREASTFEEDING
In 2015, 85% of mothers who delivered in our program 

initiated breastfeeding.  Nationwide, and in Nebraska, the 
rate is approximately 81%. 



Samia visits 14 of these 
families who speak 

Arabic & French, so no 
interpreters are 

needed.  

ACCREDITATION STANDARD:

CULTURAL COMPETENCY
97% of our clients reported their home visitor was respectful of 
their culture, race, and ethnicity.  Currently 1/3 of our caseload, 
or 80 families, are non-English speaking. Half, or 40, of these 

families are seen by bi-lingual home visitors. 



Carol serves on the NE CoIIN
(Collaborative Improvement & Innovation 
Network) for infant mortality, and 

recently trained our team on the 
education and promotion of safe 

sleep in home visiting as we 
begin to track this new measure.

FEDERAL BENCHMARK & ACCREDITATION STANDARD: 

SAFE SLEEP
While safe sleep education has always been a standard, a new

benchmark this year will track safe sleep environments of our clients.



As one of two International 
Board Certified Breastfeeding 

Consultants (IBCLC) on our 
team, Jane has provided two 
breastfeeding trainings over 

the past year for home visitors 
& supervisors across Nebraska.    

ACCREDITATION STANDARD: 

STAFF DEVELOPMENT
Standards ensure we have a comprehensive plan for education, 

experience and ongoing staff development to ensure staff have the 
support and skills they need to be successful.  



In the first half of 2016, 
Marj maintained an active 
and engaged caseload, the 

only home visitor with 
zero families moving into 
Creative Outreach status.   

ACCREDITATION STANDARD: 

ENGAGEMENT & OUTREACH
Voluntary services can present challenges in client engagement.  In our 
program, a family that disengages is placed on “Creative Outreach” for 
3 months, while the home visitor uses strategies for re-engagement.



Corrine has represented 
LLCHD on this coalition since 

2015.  In partnership with city 
libraries, we receive hundreds 

of age appropriate books to 
aid in our efforts.    

FEDERAL BENCHMARK : 

EARLY LITERACY
A new benchmark this year will track how many children are read, sang, 
or talked to each day.  This aligns perfectly with Prosper Lincoln’s Early 
Childhood work group that promotes the 15-minutes per day initiative.  



FEDERAL BENCHMARK & ACCREDITATION STANDARD: 

CHILD ABUSE PREVENTION
3rd quarter data from state & federal grants show 

our current rate of substantiated child 
maltreatment is 2.09 per 1000 children.  (This is 

a sample of half of our team’s caseload.)

Statewide, the grants host 7 programs, and 
combined the rate is 2.46.  In 2015, Nebraska’s 

total rate for all residents was 7.91.



Recently we welcomed Katie & Cindy to our team in 
partnership with CEDARS Youth Services.  Both have 

completed training as home visitors and have begun seeing a 
caseload of clients in an effort to prevent child abuse.

FEDERAL BENCHMARK & ACCREDITATION STANDARD: 

CHILD ABUSE PREVENTION




	Healthy Families Home Visiting
	Accreditation Standard: �eligibility
	Accreditation Standard: �eligibility
	Accreditation Standard: �building trust
	Federal Benchmark & Accreditation Standard: Maternal Health
	Federal Benchmark & Accreditation Standard: Maternal Health
	Accreditation Standard: �completion rates
	Accreditation Standard: �completion rates
	Accreditation Standard: �FAMILY GOAL PLANS
	Federal Benchmark & Accreditation Standard: Mental Health
	Federal Benchmark & Accreditation Standard: Mental Health
	Federal Benchmark & Accreditation Standard: domestic violence
	Federal Benchmark & Accreditation Standard: partnerships
	Federal Benchmark & Accreditation Standard : �infant health
	Federal Benchmark & Accreditation Standard: SAFETY & PREVENTION
	Accreditation Standard: �client retention
	Federal Benchmark & Accreditation Standard: BREASTFEEDING
	Accreditation Standard:�Cultural competency
	Federal Benchmark & Accreditation Standard: SAFE SLEEP
	accreditation standard: �staff development
	Accreditation Standard: �ENGAGEMENT & OUTREACH
	Federal Benchmark : �early literacy
	Federal Benchmark & Accreditation Standard: child abuse prevention
	Federal Benchmark & Accreditation Standard: child abuse prevention
	Slide Number 25

