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CITY OF LINCOLN-LANCASTER COUNTY, NEBRASKA and
LINCOLN-LANCASTER COUNTY PUBLIC BUILDING COMMISSION
CONTRACT AGREEMENT

THIS CONTRACT, made and entered into by and between_Cardiac Science Corporation,
N7W22025 Johnson Drive, Waukesha, Wi 53186 hereinafter called “Contractor”, and the City of Lincoln,
Nebraska, a municipal corporation, and the County of Lancaster, Nebraska, a political subdivision of the State
of Nebraska, and the Lincoln-Lancaster County Public Building Commission hereinafter called the “Owners”.

WHEREAS, Neb. Rev. Stat. § 23-3109(1)(d)(iii) allows for waiver of bidding requirements when the
price has been established by a cooperative purchasing agreement by which supplies, equipment, or services
are procured in accordance with a contract established by another governmental entity or group of
governmentat entities if the contract was established in accordance with the laws and regulations applicable
to the establishing governmental entity or, if a group, the lead governmental entity; and

WHEREAS, Lincoln Municipal Code §2.18.030( c) allows the City of Lincoln to join with other units
of government for cooperative purchasing; and

WHEREAS, the Owners through local inter-governmental cooperative purchasing have chosen to
participate in the contract between the Purchasing Solutions Alliance and Cardiac Science Corporation,
Contact No. 14-100, dated September 15, 2014 which was prepared in accordance with the Purchasing
Solutions Alliance’s usual and customary laws, procedures and policies, and has approved and adopted said
documents connected with said, Work, to-wit:

for all materials and equipment necessary to supply and deliver Automated External Defibrillators (AED), and
related products and services for the Owners’ various departments, agencies and divisions as the Owners
may determine in compliance with the prices as established via the Contract between the Purchasing
Solutions Alliance and Cardiac Science Corporation, Contfract No. 14-100, dated September 15, 2014: and

WHEREAS, the Contractor, in response to the Owners’ request to participate in said contract, has
submitted to the Owners, an offer approving Owners participation under the same pricing structure, terms and
conditions as the Purchasing Solutions Alliance Contract No. 14-100, dated September 15, 2014 for
Automated External Defibrillators (AED), and related products and services, with only those exceptions stated
herein; and

WHEREAS, Purchasing Solutions Alliance, in the manner usual and customary to their laws, policies
and procedures has opened, read, examined, and canvassed the Proposals submitted in response to the
proposal request, and as a result of such canvass has determined and declared the Contractor to be the
lowest responsible bidder for the said Work for the sum or sums named in the contract between Purchasing
Solutions Alliance and Cardiac Science Corporation, Contract No. 14-100, executed September 15, 2014, a
copy thereof being attached to and made a part of this Confract;

NOW, THEREFORE, in consideration of the sums to be paid to the Contractor and the mutual
covenants herein contained, the Contractor and the Owners hereby agree as follows:

1. The Contractor agrees to (a) furnish all tools, equipment, supplies, superintendence, transportation,
and other accessories, services, and facilities necessary to provide recycling services for the Owner's
various departments, agencies and divisions as the Owners may determine.

2. Term of the Contract. The initial term of this contract is for a period beginning Oct. 8, 2014 through

October 8. 2016.

2.4 Upon conclusion of the initial term, the contract may be renewed on a yearly basis with
mutual written agreement by both parties for additional one-year terms, not to exceed the
term of the current Purchasing Solutions Alliance contract.

2.2 If renewal of the contract for the additional term is not desirable by either one of the parties,
that party shall give written notice to the other of its intent to terminate the contract by not less
than thirty (30) days prior to the expiration of the initial agreement period.

2.3 Any renewal of the contract will be under the same terms and conditions as the original
agreement.
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3. Pricing. Pricing of items will be pursuant to Purchasing Solutions Aliiance Contract No. 14-100, dated
September 15, 2014,

The Owners will pay for products/service, according to the pricing as listed Tab F of the
Purchasing Solutions Alliance Contract No. 14-100, a copy thereof being attached to and made
a part of this Contract. The Owners shall order on an as- needed basis for the duration of the
contract. The total cost of products or services for County agencies shall not exceed $7,000.00
each year, for a total of $14,000.00 during the contract term without approval by the Board of
Commissioners. The total cost of products or services for City Departments shall not exceed
$8,000.00 each year, for a total of $16,000.00 during the contract term without approval by the
City. The total cost of products or services for the Public Building Commission shall not
exceed $1,000.00 each year, for a total of $2,000.00 during the contract term without approval
by the Board of the Public Building Commission.

3.1 Terms of payment shall be net thirty (30) days for all services meeting Owners Specifications
and approval. Each location will have a separate account number and billing address. The
Owners may choose to pay the vendor using an Electronic Funds Transfer. If this option is
used, any discount available to Purchasing Solutions Alliance shall be made available to the
Owners.

4. Independent Contractor. It is the express intent of the parties that this contract shall not create an
employer-employee relationship. Employees of the Contractor shall not be deemed to be employees
of the Owners and employees of the Owners shall not be deemed to be employees of the Contractor.
The Contractor and the Owners shall be responsible to their respective employees for all salary and
benefits. Neither the Contractor's employees nor the Owners’ employees shall be entitled to any
salary, wages, or benefits from the other party, including but not limited to overtime, vacation,
retirement benefits, workers’ compensation, sick leave or injury leave. Contractor shall also be
responsible for maintaining workers’ compensation insurance, unemployment insurance for its
employees, and for payment of all federal, state, local and any other payroll taxes with respect to its
employees’ compensation.

5. Indemnification. The Contractor shall indemnify and hold harmless the Owners (City of Lincoln,
Lincoln-Lancaster County Public Building Commission, and Lancaster County), their agents,
principals, officers, and employees from and against all claims, demands, suits, actions, payments,
liabilities, judgments and expenses (including court-ordered attorneys’ fees), arising out of or resulting
from the direct acts or omissions of the Contractor, its principals, officers, agents, or employees in
the performance of this contract. Liability includes any claims, damages, losses, and expenses
arising out of or resulting from performance of this contract that results in any claim for damage
whatsoever including any bodily injury, civil rights liability, sickness, disease, or damage to or
destruction of tangible property, including the loss of use resulting therefrom. Further, Contractor
shall maintain a policy or policies of insurance (or a self-insurance program), sufficient in coverage
and amount to pay any judgments or related expenses from or in conjunction with any such claims.
Nothing in this contract shall require either party to indemnify or hold harmless the other party from
liability for the negligent or wrongful acts or omissions of said other party or its principals, officers, or
employees.

6. Equal Employment Opportunity. In connection with the carrying out of this project, the Contractor
shall not discriminate against any employee or applicant for employment because of race, color,
religion, sex, national origin, ancestry, disability, age or marital status. The Contractor will take
affirmative action to ensure that applicants are employed, and that employees are treated during
employment, without regard to their race, color, religion, sex, national origin, ancestry, disability, age
or marital status. Such action shall include, but not be limited to, the following: employment,
upgrading, demotion or transfer; recruitment or recruitment advertising; layoff or termination; rates
of pay or other compensation; and selection for training, including apprenticeship.

7. Owner Inclusion. It is understood and agreed by all parties that “Owner/s” shall include the City of
Lincoln, the Lincoln-Lancaster County Public Building Commission, and Lancaster County, Nebraska.
Whenever in the Contract documents, including the instructions to bidders, specifications, insurance
requirements, bonds, and terms and conditions of any other documents which are a part of the
Contract, a singular entity is referenced (i.e., “the City” or “the County” or “the Lincoln-Lancaster
County Public Building Commission”) it shall mean the “Owners” encompassing the City of Lincoln,
and the County of Lancaster, Nebraska, and the Lincoln-Lancaster County Public Building
Commission.
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8. Termination. This Contract may be terminated by the following:
8.1 Termination for Convenience. Either party may terminate this Contract upon thirty (30) days
written notice to the other party for any reason without penalty.
8.2 Termination for Cause. The Owners may terminate the Contract for cause if the Contractor:

8.2.1 Refuses or fails to supply the proper labor, materials and equipment necessary to
provide services.

8.2.2 Disregards Federal, State or local laws, ordinances, regulations, resolutions or
orders.

8.2.3 Otherwise commits a substantial breach or default of any provision of the Contract
Document. In the event of a substantial breach or default the Owners will provide
the Contractor written notice of said breach or default and aliow the Contractor ten
(10) days from the date of the written notice to cure such breach or default. If said
breach or default is not cured within ten (10) days from the date of notice, then the
contract shall terminate.

9. The parties agree that the terms and conditions of the Contract shall prevail and govern in the case
of any such inconsistent or additional terms in the Contract between Purchasing Solutions Alliance
and Cardiac Science Corporation, Contract No. 14-100, dated September 15, 2014.

The Contract Documents comprise the Contract, and consist of the following:

1. Contract Agreement
2. Purchasing Solutions Alliance Contract No. 14-100, dated September 15, 2014

This Contract Agreement, together with the other Contract Documents herein above mentioned, form this
Contract, and are a part of the Contract as if hereto attached.

The Contractor and the Owners hereby agree that all the terms and conditions of this Contract shall

be binding upon themselves, and their heirs, administrators, executors, legal and personal representatives,
successors, and assigns.

EXECUTION BY THE CITY OF LINCOLN, NEBRASKA

ATTEST: CITY OF LINCOLN, NEBRASKA

City Clerk Chris Beutler, Mayor
Approved by Resolution No.

Dated

LINCOLN-LANCASTER COUNTY PUBLIC BUILDING COMMISSION

Attest:

Public Building Commission Attorney Chairperson, Public Building Commission

Dated
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EXECUTION BY LANCASTER COUNTY, NEBRASKA

Contract Approved as to Form: The Board of County Commissioners of
Lancaster, Nebraska
County Law
Dated
EXECUTION BY CONTRACTOR
IF A CORPORATION:
C Grdia ¢ S( R latdd (1\( v’}om‘hcn
ST Name of Corporation : U -
ATTEST: L a, LW+
NT w2025 "Sdm Sor D, laukesa
(SEAL) (Address) S386
Secretary
By,
CARDIAC Duly Atthorized Dfficial
sclence” ) >
N7W22025 JOHNSON DRIVE W" F[ NﬁfN L &
WAUKESHA, W1 53186 Legal Title of Official

IF OTHER TYPE OF ORGANIZATION:

Name of Organization

Type of Organization

{Address)
By:
Member

By:
Member

IF AN INDIVIDUAL.

Name

Address

Signature
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Purchasing Solutions Alliance 1% S

a purchasing cooperative for public agencies

September 11, 2014

Mr, Mark Hermes

Senior Director, North American Distribution
Cardiac Science Corporation

N7W22025 Johnson Drive

Waukesha, WI 53186

Dear Mr. Hermes,

Purchasing Solutions Alliance (PSA), a cooperative purchasing program of the Brazos Valley Council of
Governments (BVCOG) is pleased to announce that Cardiac Science Corporation (CSC) has been
awarded the contract for the following products and services, based on your proposal submitted to PSA in
response to Request for Proposals (RFP) No. 14-100,
»  Products and Services Description: Automated External Defibrillators (AED), Related Products
and Services

Notice is hereby given that CSC may commence with the publicity and marketing of the contract and
sales of products and services effective October 9, 2014 under terms of our contract.

It is with great pleasure that we welcome you as a supplier to PSA/BVCOG and member agencies of
PSA. We look forward to the relationship between CSC and PSA.

If you have any questions or concerns, please feel free to contact me at (979) 595-2801 x2035, or by
email mlucas@bvcog.org,

Sincerely,

Purchasing Solutions Alliance:
a program of the Brazos Valley Council of Governments

Miéhael D. Lucas, Program Manager

Enclosures

ce: Tom Wilkinson, Jr., Executive Director
Michael Lucas, Program Manager
Procurement File

3991 East 20Y St. & Bryan, Texas 77802 % Phone: 979.595.2801, Ext. 2035 % www.psabuy.org
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Contract No. 14-100
“Automated External Defibrillators (AED), Related Products and Services”

A CONTRACT BETWEEN PURCHASING SOLUTIONS ALLIANCE, Bryan, Texas AND CARDIAC
SCIENCE CORPORATION, Waukesha, Wisconsin.

This Contract is made and entered into by PURCHASING SOLUTIONS ALLIANCE, hereinafter
referred to as PSA, having its principal place of business at 3991 East 29th St., Bryan, Texas 77802, AND
CARDIAC SCIENCE CORPORATION, hereinafter referred to as CONTRACTOR, having its principal
place of business at N7W22025 Johnson Drive, Waukesha, Wisconsin 53186.

ARTICLE 1: SCOPE OF SERVICES

The parties have entered into this Contract to become effective as of October 9, 2014 (the “Effective
Date™), and to continue through October 8, 2016 (the “Contract™), subject to three (3) one-year extensions
upon mutual agreement of the CONTRACTOR and PSA. PSA enters into the Contract as Agent for
participating governmental agencies that are members of PSA, each hereinafter referred to as END
USER, for the purchase of Automated External Defibrillators (AED), Related Products and Services
offered by the CONTRACTOR. The CONTRACTOR agrees to sell AED’s, products and services
through the PSA Contract to END USERS.

ARTICLE 2: THE COMPLETE AGREEMENT
The Contract shall consist of the documents identified below in order of precedence: 1. The text of this
Contract form, 2. Attachment A - RFP No. 14-100, including any relevant addenda, and 3. Attachment B
- CONTRACTOR’s Response to RFP No. 14-100, including but not limited to, prices and options offered
and finally negotiated and attached. All of which are either attached hereto or incorporated by reference
and hereby made a part of this Contract, and shall constitute the complete agreement between the parties
hereto. This Contract supersedes any and all oral or written agreements between the parties relating to
matters herein. Except as otherwise provided herein, the Contract cannot be modified without the written

consent of both parties.

ARTICLE 3: LEGAL AUTHORITY
CONTRACTOR and PSA warrant and represent to each other that they have adequate legal counsel and
authority to enter into this Contract. The governing bodies, where applicable, have authorized the
signatory officials to enter into this Contract and bind the parties to the terms of this Contract and any
subsequent amendments thereto.

ARTICLE 4: APPLICABLE LAWS
The parties agree to conduct all activities under this Contract in accordance with all applicable rules,
regulations, directives, issuances, ordinances, and laws in effect or promulgated during the term of this
Contract.

ARTICLE 5: INDEPENDENT CONTRACTOR
The execution of this Contract and the rendering of services prescribed by this Contract do not change the
independent status of PSA or CONTRACTOR. No provision of this Contract or act of PSA in
performance of this Contract shall be construed as making CONTRACTOR the agent, servant or
employee of PSA, the State of Texas or the United States Government. Employees of CONTRACTOR
are subject to the exclusive control and supervision of CONTRACTOR. CONTRACTOR is solely

responsible for employee payrolls and claims arising there from.

ARTICLE 6: SUBCONTRACTS &ASSIGNMENTS
CONTRACTOR agrees not to subcontract, assign, transfer, convey, sublet or otherwise dispose of this
Contract or any right, title, obligation or interest it may have therein to any third party without prior
written notice to PSA. PSA reserves the right to accept or reject any such change. CONTRACTOR shall
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continue to remain responsible for all performance under this Contract regardless of any subcontract or
assignment. PSA shall be liable solely to CONTRACTOR and not to any of its Subcontractors or

Assignees.

ARTICLE 7: EXAMINATION AND RETENTION OF CONTRACTOR’S RECORDS
CONTRACTOR shall maintain during the course of its work, complete and accurate records of items that
are chargeable to END USER under this Contract, PSA, through its staff or its designated public
accounting firm, the State of Texas, or the United States Government shall have the right at any
reasonable time to inspect copy and audit those records on or off the premises of CONTRACTOR.
Failure to provide access to records may be cause for termination of this Contract, CONTRACTOR shall
maintain all records pertinent to this Contract for a period of not less than five (5) calendar years from the
date of acceptance of the final contract closeout and until any outstanding litigation, audit or claim has
been resolved. The right of access to records is not limited to the required retention period, but shall last
as long as the records are retained. CONTRACTOR further agrees to include in all subcontracts under
this Contract, a provision to the effect that the subcontractor agrees that PSA’s duly authorized
representatives, shall, until the expiration of five (5) calendar years after final payment under the
subcontract or until all audit findings have been resolved, have access fo, and the right to examine and
copy any directly pertinent books, documents, papers, invoices and records of such subcontractor
involving any transaction relating to the subcontract.

ARTICLE 8: REPORTING REQUIREMENTS
CONTRACTOR agrees to submit reports or other documentation in accordance with the RFP
requirements. If CONTRACTOR fails to submit to PSA in a timely and satisfactory manner any such
report or documentation, or otherwise fails to satisfactorily render performance hereunder, such failure
may be considered cause for termination of this Contract.

ARTICLE 9: SEVERABILITY ;
All parties agree that should any provision of this Contract be determined to be invalid or unenforceable,
such determination shall not affect any othef term of this Contract, which shall contimue in full force and

effect,

ARTICLE 10: DISPUTES

Any and all disputes concerning questions of fact or of law arising under this Contract, which are not
disposed of by agreement, shall be decided by the Executive Director of the Brazos Valley Council of
Governments (BVCOG) or his designee, who shall reduce his decision to writing and provide notice
thereof to CONTRACTOR. The decision of the Executive Director or his designee shall be final and
conclusive unless, within thirty (30) days from the date of receipt of such notice, CONTRACTOR
requests a rehearing from the Executive Director of BVCOG. In connection with any rehearing under this
Article, CONTRACTOR shall be afforded an opportunity to be heard and offer evidence in support of its
position. The decision of the Executive Director after any such rehearing shall be final and conclusive.
CONTRACTOR may, if it elects to do so, appeal the final and conclusive decision of the Executive
Director to a court of competent jurisdiction. Pending final decision of a dispute hereunder,
CONTRACTOR shall proceed diligently with the performance of this Contract and in accordance with
BVCOG’s final decision.

ARTICLE 11; LIMITATION OF CONTRACTOR’S LIABILITY
Except as specified in any separate writing between the CONTRACTOR and an END USER,
CONTRACTOR’s total liability under this Contract, whether for breach of contract, warranty, negligence,
strict liability, in tort or otherwise, but excluding its obligation to indemnify PSA described in Article 12,
is limited to the price of the pamculai pmductsise i and CONTRACTOR agrees
either to refund the purchase price or fo repair or | , / ted. Tn no event
will CONTRACTOR be liable for any loss of use, , loss o nne, commercial loss, lost
profits or savings or other incidental, special or consequential damages to the full extent such use may be
disclaimed by law. CONTRACTOR understands and agrees that it shall be liable to repay and shall
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repay upon demand to END USER any amounts determined by PSA, its independent auditors, or any
agency of State or Federal government to have been paid in violation of the terms of this Contract.

ARTICLE 12: LIMIT OF PSA’S LIABILITY AND INDEMNIFICATION OF PSA

PSA’s liability under this Contract, whether for breach of contract, warranty, negligence, strict liability, in
tort or otherwise, is limited to its administrative fee. In no event will PSA be liable for any loss of use,
loss of time, inconvenience, commercial loss, lost profits or savings or other incidental, special or
consequential damages to the full extent such use may be disclaimed by law. Contractor agrees, to the
extent permitted by law, to defend and hold harmless BVCOG, PSA, its board members, officers, agents,
officials, employees, [and indemnities] from any and all claims, costs, expenses (including reasonable
attorney fees), actions, causes of action, judgments, and liens arising as a result of CONTRACTOR’s
negligence, fraud, criminal acts, omissions, willful misconduct or third party intellectual property
infringement of the indemnified party under this Contract. CONTRACTOR shall notify PSA of the threat
of lawsuit or of any actual suit filed against CONTRACTOR relating to this Confract.

ARTICLE 13: TERMINATION FOR CAUSE

PSA may terminate this Contract for cause based upon the failure of CONTRACTOR to comply with the
terms and/or conditions of the Contract; provided that PSA shall give CONTRACTOR written notice
specifying CONTRACTOR’S failure. If within thirty (30) days after receipt of such notice,
CONTRACTOR shall not have either corrected such failure, or thereafter proceeded diligently to
complete such correction, then PSA may, at its option, place CONTRACTOR in default and the Contract
shall terminate on the date specified in such notice, CONTRACTOR shall pay to PSA any administrative
fees due from CONTRACTOR on that pottion of the Contract actually performed by CONTRACTOR
-and for which compensation was received by CONTRACTOR.

ARTICLE 14: TERMINATION FOR CONVENIENCE
Either PSA or CONTRACTOR may cancel or terminate this Contract at any time by giving thirty (30)
days written notice to the other. CONTRACTOR may be entitled to payment from END USER for
services actually performed; to the extent said services are satisfactory to END USER. CONTRACTOR
shall pay to PSA any administrative fees due from CONTRACTOR on that portion of the Contract
actually performed by CONTRACTOR.

ARTICLE 15: CIVIL; AND CRIMINAL PROVISIONS AND SANCTIONS
CONTRACTOR agrees that it will perform under this Contract in conformance with safeguards against
fraud and abuse as set forth by PSA, the State of Texas, Federal regulations and the acts and regulations
of any funding entity. CONTRACTOR agrees to notify PSA of any suspected fraud, abuse or other
criminal activity related to this Contract through filing of a written report promptly after it becomes aware
of such activity.

ARTICLE 16: GOVERNING LAW & VENUE

PSA and the CONTRACTOR agree that the contract awarded from this Request for Proposal shall be
governed by the laws of the State of Texas. The parties agree that performance and all matters related
thereto shall be ina state court of competent jurisdiction in Brazos County, Texas and further that neither
party will seek to remove such litigation to the federal court system by application of conflict of laws or
any other removal process to any Federal Court or court not in Texas. Disputes between END USER and
CONTRACTOR are to be resolved in accordance with the law and venue rules of the state of purchase.
CONTRACTOR shall immediately notify PSA of such disputes.

ARTICLE 17: PAYMENT OF PSA FEE
CONTRACTOR agrees to sell its products to END USERS based on the pricing and other terms of this
Contract, including, but not limited to, the payment of the PSA Administrative Fee. The Administrative
Fee on all Contractor sales made pursuant to the PSA contract is to be calculated by multiplying the total
billed amount by 2%. Contractor will remit the total Administrative Fee due with the quarterly report as
required and stipulated in Attachment A — RFP No. 14-100. Any PSA fee collected by CONTRACTOR
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from END USERS, including END USERS without Interlocal Contracts, shall be paid to PSA by
CONTRACTOR. CONTRACTOR agrees to encourage END USERS to execute authorizing Interlocal
Contracts with PSA. PSA reserves the right to take appropriate actions including, but not limited to,
contract termination if CONTRACTOR fails to promptly remit PSA’s fee. In no event shall PSA have
any liability to CONTRACTOR for any goods or services an END USER procures from
CONTRACTOR.

ARTICLE 18: CHANGE OF CONTRACTOR STATUS

CONTRACTOR shall immediately notify PSA, in writing, of ANY change in ownership, control,
dealership/franchisee status, or name, and shall also advise whether or not this Contract shall be affected
in any way by such change. Notwithstanding the foregoing, this Contract may be assigned by either PSA
or CONTRACTOR to another entity in connection with a reorganization, merger, consolidation,
acquisition, and/or other restructuring involving all or substantially all of the voting securities and/or
assets of the assigning party. PSA shall have the right to determine whether or not such change is
acceptable, and to determine what action shall be warranted, up to and including cancellation of Contract.

ARTICLE 19: VOLUME PRICING
The CONTRACTOR reserves the right to provide and negotiate volume discounts that are less than the

prices shown in Attachment B - CONTRACTOR’s Response to RFP No. 14-100 to END USERS. In no
case shall prices exceed those listed in Attachment B.

[SIGNATURE PAGE TO FOLLOW]
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IN WITNESS WHEREQOF, the parties have caused this Contract to be executed by their duly authorized
representatives,

Signed for the Purchasing Solutions Alliance, Bryan, Texas:

WﬁA
/ Date: G—/< — ,2014

Tom Wﬂk"nson, Jr. EseeGutive DireGtor or Designee — Brazos Valley Council of Governments

Attest for the Brazos Vall y Council of Governments, Bryan, Texas:

_%( Date: 415 72014
Michdel D Lucas, Program Manager or Designee — Purchasing Solutions Alliance

{Notary section)
PSA Contract No. 14-100 between PSA/BVCOG & Cardiac Science Corporation.

The State of Texas

County of Brazos

Before me, a Notary Public, on this day personally appeared Tom Wilkinson, Jr. and Michael Lucas,
known or proved to me to be the persons whose name is subscribed to the forgoing instrument and
acknowledged to me that they executed the same for the purpose and consideration therein expressed.

Given under my hand and seal of office this _Lg_r_ﬁ_ day of Sef ?&WEQOM /
,ﬁ“ PAM VANCE EDGERLEY
%\/M EA&\% Notary Signature =,,%.%} NOTARY PUBLIC ¢

State of Texas

Notary Public, State of Texas  (HEREER ACo B ik o5

48

Signed for Cardiae Science Corporation, Waukesha, Wisconsin:

Printed Name & Title: _ ARVIND MANTEHOWIDA - VP - FINANLE
Signature: _ (A A | e Date: 04 j i } ,2014
. e !

— , Pamn
Attest - Printed Name & Title: | Codnec D einAl-Sales Contradt par a/it 2014
Attest - Signatux&\llp&%w O N »,,e/Q/O - Date: c\/ ) ,2014

{Notary section)
PSA Contract No, 14-100 between PSA/BVCOG & Cardiac Science Corporation.

The State of _ 1 QLONSIN
County of WLesu g

Before me, a Notary Public, on this day personally appealed PEURD &( Ay &&{}M\S?\ )
known or proved to me to be the person whose name is subscribed to the for gmng instrument and
acknowledged to me that he executed the same for the purpose and c0n51derat10n th mexpx essed.

Wy

)
’
. , w7
Notary Signature 72
s ) g
Notary Public, State of _ial 15 (o ST H
€ OF WS a&:
" M
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Purchasing Solutions Alliance
Contract No. 14-100

Attachment A

Request for Proposal No. 14-100

“Automated External Defibrillators (AED),
Related Products and Services”

34 Pages Attached



A.Ihance

a purchasing cooperative ﬁ)r publzc agencies

www.psabuy.org

REQUEST FOR PROPOSALS
NO. 14-100

“Automated External Defibrillators (AED),
Related Products and Services”

DATE ISSUED: Tuesday, July 22, 2014

PROPOSALS TO BE SUBMITTED BY:
Tuesday, August 12, 2014 @ 2:00 p.m. C.S.T

RESPONSES MAY BE SUBMITTED ELECTRONICALLY TO:

www.bidsync.com

OR
PAPER RESPONSES MAY BE SUBMITTED OR DELIVERED TO:

Purchasing Solutions Alliance
Attn: Program Manager
3991 E. 29" Street
Bryan, Texas 77802

Refer to “REQUIREMENTS FOR SUBMISSION OF A RESPONSE” section (page 23)
of this RFP for more information and instructions regarding proposal submission.
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INTRODUCTION

BACKGROUND v
PSA is a "Government-to-Government" procurement service for Local Governments, Districts, Political
Subdivisions, Authorities, and qualifying Not-for-Profit Corporations (End Users). End Users become
Members of Purchasing Solutions Alliance by executing an Interlocal Purchasing Agreement, which is
free of cost and imposes no minimum spending requirements.

PSA, acting on behalf of Members, is soliciting competitive offerings for the furnishing of products
and/or services, as described elsewhere, which MAY be purchased any of our member local governments,
districts, and other public agencies across the nation during the contract term. Members using the
Program issue purchase orders directly to PSA contractors.

Visit www.psabuy.org and click on the Membership tab in the main menu to view and/or download a list
of PSA member agencies that have currently entered into Cooperative Interlocal Purchasing Agreements
with PSA, eligible to participate in any subsequent contract.

GENERAL PROPOSAL INFORMATION
Purchasing Solutions Alliance (PSA), a cooperative purchasing program of the Brazos Valley Council
of Governments (BVCOG) is soliciting proposals from experienced and qualified vendors to provide
Automated External Defibrillators (AED), related accessories, supplies, replacement parts, and program
management and training services to PSA Members and/or prospective Members. See “Intent and Scope
of Services” section on page 28 for more information of products and services solicited under the scope of
this RFP.

PSA is conducting this procurement with the objective of establishing a contract for use by our Members.
Because our Members are located not only in Texas, but throughout the country, we strongly urge you to
participate in the process at the corporate level. If you do not sell direct, your dealer network may still
service customers while you handle the administrative functions of providing quotes, accepting purchase
orders, and collecting payments. If this is not feasible, we will work with you to subsequently assign your
contract to your dealers as necessary to service customers,

Whatever approach you choose to take, there is considerable potential sales value in being awarded a
competitively bid public sector cooperative contract. PSA contractors have the advantage of promoting
sales to governmental entities and the ability to sell services without the need for the buyer to duplicate
the competitive bidding process and expend the associated staff time and taxpayer dollars. We believe a
PSA contract would enhance your competitive position in the government marketplace, and are eager to
work with you to promote the best interests of our participating local governments and qualifying non-
profit organizations. :

POINT OF CONTACT (POO)
The sole POC for purposes of this RFP prior to the award of any contract is:

Michael Lucas, Program Manager
Purchasing Solutions Alliance
3991 East 29th St.

Bryan, Texas 77802
(979) 595-2801, Ext. 2035
mlucas@bvecog.org
www.psabuy.org
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SCHEDULE OF EVENTS
Tentative schedule for this RFP is as follows:

Release Formal REP t0 Vendors. .. . ...o.iuiiiiiii i e e July 22,2014
Deadline for QUeStIONS. ........coiuitiiiiiiii e July 31, 2014 @ 5:00 p.m.
Posting of any/all Remaining Addendum & Question Responses................cc.oceeevinnnnn, August 1, 2014
Proposal Submission Deadline & Opening Date....................coooieninani August 12,2014 @ 2:00 p.m.
Proposals Review/Preliminary SCOTINZ. ..........coiuiiriiiiiiiiiiei et August 13-22, 2014
Negotiations, Best & Final Offers...............cccooviiiiiiiiiiii il August 25-September 5, 2014
Anticipated Award of CONtract..............oioiiiiiiiiiiiii e e, September 2014
IMPlementation. .. ... .. oo it e, October 2014

PSA reserves the right to change the dates in the schedule of events above.

PROPOSALS DUE (CLOSING) DATE
Offerors may submit proposals in response to this RFP in one of two methods:

1. Offerors may upload one (1) final and complete electronic proposal on the on-line bidding system that
PSA utilizes for its solicitations at http:/www.bidsync.com. There is NO COST to the Offeror in
submitting their proposal in response to this RFP via the on-line electronic bidding system. If an
Offeror is not currently registered with BidSync as a potential PSA bidder/vendor, visit PSA’s
website at the following: http://www.bvcog.org/programs/purchasing-solutions-alliance/vendor-info/
to register for this RFP, as well as future bid or proposal solicitations of PSA and/or BVCOG.

2. Offerors may choose to respond in writing (paper response); one (1) original, three (3) copies and one
(1) electronic version (CD-ROM or Flash Drive) of the proposal must be returned in a SEALED
package or box to the POC and address identified above, on the previous page.

*#*All Proposals for RFP # 14-100 will be accepted until 2:00 p.m. C.S.T., Tuesday, August 12, 2014.

See section “REQUIREMENTS FOR SUBMISSION OF A RESPONSE” on page 23 for more details
and instructions regarding proposal submission.

CLARIFICATION TO SPECIFICATIONS & REQUIREMENTS

a. If Offeror is in doubt as to the meaning of any item in this RFP, a written request for clarification may
be submitted to PSA. All questions shall be addressed to PSA in writing and submitted through
PSA’s electronic bidding system service provider (BidSync) prior to 5:00 p.m. CST on Thursday,
July 31. 2014. PSA shall not be responsible for late delivery. Contact with any other BVCOG or
PSA employee or official is prohibited without prior written consent from the PSA Program Manager.
Failure to observe this requirement may be grounds for rejection of the proposal.

b. Requests shall be transmitted through the procedure identified above, and should clearly reference
this RFP number and the specific page and paragraph in question. If there are multiple questions, they
should be stated separately and numbered.

c. Any interpretation of RFP documents, if made, will be by written Addendum duly issued by PSA. A
copy of such Addendum will be posted through PSA’s electronic bidding system service provider
(BidSync) and notification will be sent electronically to those prospective Offerors of record. PSA
will not be responsible for any other explanation or interpretation of the RFP documents made or
given prior to the award of the contract.

d. Prospective Offerors are advised that, after the RFP has been issued, electronic submission through
PSA’s electronic bidding system service provider (BidSync) is the preferred primary forum through
which comments and suggestions may be offered for consideration by PSA/BVCOG prior to
continuation of the RFP process.
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€. All best efforts have been made to insure that the product/service descriptions and associated
specification information are correct, and adequate time has been given to prospective Offerors to
point out mistakes. However, if an error remains and is caught by Offeror before the scheduled
bid/proposal opening, Offeror shall make note of the required correction in the Response, and shall
also notify PSA prior to the opening of responses.

NOTIFICATION
PSA uses multiple channels for the notification and dissemination of all RFP’s. Approved methods of
dissemination include www.bidsync.com, the Electronic State Business Daily (ESBD) website, the PSA
website www.psabuy.org or the PSA office. The receipt of solicitations through any other means may
result in the receipt of incomplete specifications or addenda which could ultimately render your proposal
non-compliant. PSA accepts no responsibility for the receipt or notifications of solicitations through any
other source.

Specifications, Scope of Services and Information for Offerors and may be examined at the Purchasing
Solutions Alliance Office at 3991 East 29th St., Bryan, Texas 77802 or Offerors can access, view and/or
download the RFP documents from www.psabuy.org.

REVISIONS TO THE RFP

In the event of a needed change in the published RFP documents, Offerors should understand that all the
foregoing terms and conditions and all performance requirements will apply to any published addendum.
Offerors are responsible for obtaining all published addenda from PSA’s on-line bidding system provider
(BidSync), which can also be accessed from the “Active Solicitations” page of PSA’s website, or from the
PSA/BVCOG purchasing office.

Acknowledgment of the receipt of all addenda to this RFP issued before the proposal due date must
accompany the Offeror’s proposal. Failure to acknowledge receipt of amendments does not relieve the
Offeror from complying with all terms of any such amendment.

EXCEPTIONS TO THE RFP

Vendors may take exception to any section of the RFP. Exceptions should be clearly stated in the
vendor’s response to the RFP and will be considered in the evaluation process.

DEFINITIONS, ABBREVIATIONS & ACRONYMS

The following definitions, abbreviations and acronyms may be found in these specifications, and shall be
interpreted herein as specified below,

Bidder - Any entity that submits a competitive proposal to this RFP. (See “Offeror”)

BidSync - provides cloud-based, end-to-end procurement and bid notification solutions for the public
sector. More than 1,000 government agencies nationwide employ BidSync's e-procurement solutions.
BidSync enables its database of more than 800,000 suppliers and vendors to identify, respond to, and
potentially win more bid opportunities.

NOTE: PSA uses an electronic bidding system offered by BidSync to notify and distribute solicitations
(REP’s/RFB’s/RFQ’s/RFI’s, etc.) to potential bidders/vendors and receive solicitation proposals
by electronic format for various products and services, such as those requested in this RFP.

All vendors that would like to receive bid or proposal opportunities from PSA are highly
encouraged to register with BidSync, which is provided at NO COST to the vendor. Remember,
as a registered user the vendor will also have access to respond to bids electronically. In
addition, by registering with BidSync the vendor will have access to bidding opportunities from
other public sector agencies, if they choose.
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Brazos Valley Council of Governments (BVCOG) - A political subdivision of the State of Texas that
serves as a vehicle for local governments to cooperatively identify needs, develop responses, implement
solutions, eliminate duplication and promote the efficient and accountable use of public resources, and to
improve the quality of life. (See “Purchasing Solutions Alliance”)

Change Order - Request by PSA or an End User for a change in the composition of an already
submitted purchase order, for example to change terms and conditions, quantity ordered, add or delete
items, etc.

Contract - Specifically, a contract between PSA and a successful Offeror which is executed based on an
award made pursuant this RFP,

Contractor - The contracted business entity responsible for fulfilling a contract executed pursuant to this
RFP. (Also named as the “Company”)

Dealer/Distributor - A duly authorized and/or franchised business entity which sells and services a
manufacturer’s product in a specified marketing area.

End User - (See “Participant” and “Member™)

FOB Destination - Free on Board (FOB); the vendor pays freight charges to the destination; title to
goods passes to buyer at his/her receiving dock; freight claims must be filed and handled by the seller.

Member - Authorized Participant in the PSA Purchasing Program. (See “Participant” and “End User”™)

Offeror - Any entity that submits a competitive bid or proposal in response to this RFP. (Same as
“Bidder” or “Proposer” or “Company” or “Vendor” or “Firm”)

Participant - Generally, any qualifying governmental or non-profit entity which has executed an
Interlocal Agreement for cooperative purchasing services with PSA. Eligible participants include
municipalities, counties, school districts, state agencies, non-profits performing a governmental function,
special districts, political subdivisions and universities/colleges of the State of Texas or any other state.

Proposer - Any entity that submits a competitive proposal in response to this RFP. (See “Offeror”)

Purchaser - The End User or “Customer” having responsibility for the specification, requisition,
ordering and acceptance of the Product or Service. (See “End User”)

Purchasing Authority - The agency that has sole responsibility and authority for negotiating, placing
and, if necessary, modifying any solicitation, purchase order, or other award issued by a governing body.

Purchasing Solutions Alliance (PSA) - A cooperative purchasing program for public agencies
established by the Brazos Valley Council of Governments (BVCOG) under the Interlocal Cooperation
Act of the State of Texas.

Response - All or part of any offering submitted in response to this RFP.

Request for Proposals (RFP) - This formal written document requests from vendors and/or service
providers a proposal for various goods and services, certain professional services, insurance and high
technology items and includes a request for proposed prices and fees. Unlike an invitation for bids, the

proposals received in response to a RFP can and will be negotiated with the top ranked firm.

Vendor - A manufacturer's representative or dealer authorized to make sales and supply parts and service.
Vendor is a generic term applied to individuals and companies alike that provide goods and services.
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TERMS AND CONDITIONS

OFFERED PRODUCT ITEM VARIANCES

Any variance in the specifications or performance of Products offered shall be acceptable to PSA and the
End User only insofar as it MEETS or EXCEEDS the specifications and requirements of this RFP.

, SPECIFIC DESCRIPTIVE REFERENCES
PSA is committed to obtaining its goods, products and services at the lowest price possible which benefits
all member agencies. Therefore, in order to accomplish this objective/goal, it is not the intention of PSA
neither to exclude particular vendors or manufacturers nor to create restrictive situations in this RFP.

Any vendor’s/manufacturer's names, trade names, brand names, price list numbers, technical data, etc.
used in the specifications are there for the sole purpose of establishing and describing general
performance, quality levels, type and dimensions and such references are not intended to be restrictive.

Alternate bids on similar or comparable products and/or services of any manufacturer or vendor equal or
equivalent to the products and/or services described in the specifications are invited and will be given
careful consideration provided the alternate will accomplish the same task. PSA shall be the sole judge
on whether the alternate product and/or service is similar to, equal to or equivalent to and in compliance
with that specified. The decision of PSA shall be final.

INSPECTION / TESTING

All Products sold pursuant to this RFP shall be subject to inspection/testing by or at the direction of PSA
and/or the ordering End User, at the delivery destination. In the event a Product fails to meet or exceed
all requirements of this RFP, and unless otherwise agreed in advance, the cost of any inspection and/or
testing shall be borne by the Contractor.

REQUIREMENTS APPLICABLE TO PHYSICAL GOODS

In the case of physical goods (e.g. equipment, material, supplies, as opposed to services), all Products
offered must:

Be new, unused, and not refurbished.

b. Not be a prototype insofar as the general design, operation and performance. This requirement is
NOT meant to preclude Offeror from offering new models or configurations which incorporate
improvements in a current design or add functionality, but which in such new model or configuration
may be new to the marketplace.

¢. Include any and all accessories which may or may not be specifically mentioned herein, but which are
normally furnished or which are necessary to make a delivered Product ready for its intended use.
Such accessories shall be assembled, installed and adjusted such that the Product is ready for
continuous operation at time of delivery.

d. Have assemblies, sub-assemblies and component parts that are standard and interchangeable
throughout the entire quantity of a particular Product as may be purchased simultaneously by any
individual End User.

e. Be designed and constructed using current industry accepted engineering and safety practices, and
materials.

f.  Be available for inspection at any time prior to or after procurement.
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MANUALS

If applicable and unless otherwise specified or superceded herein, each Product delivered under a PSA
contract, and if applicable, any options thereto, shall be supplied with at least one (1) copy of a safety and
operating manual. The cost of any such manuals must be included in the base price for any Product Item
offered hereunder.

WARRANTIES, SALES & SERVICE
Unless otherwise addressed, the following requirements shall apply:

a. Offeror must be the manufacturer or properly franchised dealer authorized to sell and service,
including warranty service, all products offered and sold in response to the RFP or under any PSA
contract.

b. Warranties shall be manufacturer's standard, but in no event for a period of less than one vear, and
shall be inclusive of any other warranty requirements which may be stipulated elsewhere herein.

c. Any warranties offered by a dealer shall be in addition to the manufacturer’s warranty, and shall not
be a substitute. Offeror’s base price for any Product shall be inclusive of the warranty.

d. Complete warranty information will be included in the response to this RFP and supplied to End User
upon request.

Offeror is encouraged to offer improved warranties and/or extended warranties as an option.

Warranties submitted with the Response, so long as they meet the minimum requirements set forth
herein, shall be in lieu of all other warranties expressed or implied, all other representations to PSA
and/or the End User Agency, and all other obligations or liabilities including liability for incidental or
consequential damage on the part of Offeror. Neither PSA nor End User assume any warranty or
liability on Offeror’s behalf unless made or assumed in writing, initiated by Offeror, and agreed to in
writing by PSA or the End User respectively.

g. Contractor shall be responsible for the execution and effectiveness of all product warranty, and shall
be the sole source for solution to problems arising from warranty claims. Contractor agrees to
respond directly to correct warranty claims and to ensure reconciliation of warranty claims that have
been assigned to a third party.

PRODUCT DELIVERY
Unless otherwise addressed, the following requirements shall apply:

a. “F.O.B. to customer’s destination, freight prepaid”. Responsibility and liability for loss and/or
damage pass to End User at the delivery destination after receipt and acceptance have taken place.

b. The estimated delivery time after receipt of order (ARO), inclusive of Saturdays, Sundays and
holidays, for all Products offered must be generally stated in the Response. Actual delivery for any
particular order must be confirmed with End User at time of order placement.

c. Contractor shall advise End User prior to making any shipment/delivery, and shall make such
shipment/delivery in accordance with End User's requirements, providing only that such
arrangements do not contravene any requirement of the PSA contract unless agreed to by Contractor.

NON-BINDING ORAL COMMENTS

No oral comment, utterance or response made by any employee, member, or agent of PSA or any
Member of the cooperative purchasing program shall be considered factual or binding with regard to this
RFP, or any contract awarded as a result of this RFP. Valid and binding terms, conditions, provisions,
changes or clarifications, or requests thereof, shall ONLY be communicated in written form.

ORDER OF PRECEDENCE & AWARD OF CONTRACT

In the event of conflict between this document and any references or documents cited herein, this
document shall take precedence prior to contract award.
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With authority granted by the BVCOG Board of Directors, a written contract shall be presented to the
successful Offeror, and shall be subject to acceptance by the successful Offeror within ten (10) calendar
days after presentation by PSA. If a contract is not executed within ten (10) calendar days, PSA may
rescind the contract offer and award a contract to the next Offeror in order of rank as determined by PSA.

This Invitation includes a sample Contract listed as Exhibit A. The actual final contract will be the same
or nearly the same as the sample contract. The successful Offeror will be expected to sign such a contract
with PSA. Substantial and/or material changes to the sample Contract will not be considered. Minor
exceptions must be specifically requested in the Offeror’s formal proposal to PSA. PSA reserves the right
to rescind the contract offer and award a contract to the next Offeror in order of rank as determined by
PSA in cases whereby the Offeror’s request for exceptions are not in the best interest of PSA and its
members.

NOTE: Successful Offerors MAY NOT process any purchase orders until the contract documents have
been executed and returned to PSA.

The contract shall consist of the documents identified herein and in order of precedence: 1. The text of
Exhibit A - Sample Contract form as amended through contract negotiations prior to award, 2. This RFP
including all terms and conditions, any relevant addenda, and 3. CONTRACTOR’s Response to the RFP,
including but not limited to, prices and options offered and finally negotiated/amended and attached.

CONTRACT TERM

This contract shall become effective from date of acceptance and approval by the BVCOG Board of
Directors or designee. It shall remain in full force and effect for a period of two (2) years. The contract
shall be in effect throughout this period and thereafter until such time as any outstanding orders against
the contract have been fulfilled.

The contract may be extended if deemed by PSA to be in the best interests of the Program, and subject to
mutual agreement of the parties. PSA shall have the option of extending this contract, subject to review
of the service provided by the Contractor, for three (3) additional one (1) year terms to be extended one
(1) year at a time. This action does not require specific BOD approval. Contracts are extended upon
mutual agreement of both Vendor and PSA. In the event a new contract cannot be executed at the
anniversary date of the original term or any renewal term, the contract may be renewed month-to-month
until a new contract is executed.

Non-appropriations of fiscal funding will also be applicable to the terms of any contract resulting from the
solicitation and any purchase order issued for multiple years under the contract are contingent upon
sufficient appropriations being made by the legislature or other appropriate government, state or public
entity. Each participating member agency reserves the right to rescind its obligations under the contract,
purchase order or other contract document, if it is determined that there are insufficient funds or funding
is not made available by the legislature or other appropriate government, state or public entity.

CHANGE ORDERS

End Users shall have the right to make additions by addenda for the purpose of clarification or inclusion
of additional specifications, qualifications, conditions, etc. Any such addenda shall be made in writing
and agreed upon by Contractor and the End User agency prior to issuance of any Change Order. A copy
of any such Change Order shall be furnished by Contractor to PSA.

DUPLICATION OF TERMS OR STATEMENTS

Where statements or terms are duplicated or are extremely similar, PSA and the End User reserve the
right to use the statement or term most favorable to PSA and/or the End User.
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TAXES., LICENSES & PERMITS

PSA and End User participants are either units of government or qualified non-profit agencies, and are
generally exempt from Federal and State sales, excise or use taxes. Offeror shall not include any such
taxes in the Response. It shall be the responsibility of Contractor to determine the applicability of any
taxes to a particular order and act accordingly. Exemption certificates will be provided upon request.
The Contract shall also be responsible for obtaining all permits, licenses and bonding, to comply with the
rules and regulations of any state, federal, municipal or county laws or any city government, bureau or
department applicable.

DRUG FREE WORKPLACE
The Contractor shall provide notice to its employees and sub-contractors, as required under the Drug-Free
Workplace Act of 1988. A copy of Contractor's Drug-Free Workplace policy shall, on request, be
furnished to any End User. ‘

ANTI-DISCRIMINATION

The Contractor shall certify that they will conform to the provisions of the Civil Rights Act of 1964, as
amended, as well as the Americans with Disabilities Act of 1990 (ADA), as amended and where
applicable.

The Contractor shall not discriminate against any employee or applicant for employment because of race,
color, religion, sex, national origin, age, disability, or any other basis prohibited by state or federal law
relating to discrimination in employment. The Contractor, in all solicitations and/or advertisements for
employees placed by or on behalf of the Contractor, shall state that such Contractor is an equal
opportunity employer. The Contractor should not discriminate against a qualified job applicant or
employee because of a disability and ensuring that all existing and new facilities provide easy access for
people with disabilities.

PRODUCT NOTICES & MAILINGS

PSA is NOT the owner of Products sold pursuant to this RFP, but acts only in the capacity of purchasing
agent. In that regard, Contractor accepts sole responsibility for insuring that notices and mailings, such as
Safety Alerts, Safety Recall Notices and Customer Surveys, are sent directly to the End User of record.

HANDLING OF ORDERS & PAYMENTS

In general, orders and payments will be handled as described below. More specific instructions and
information regarding handling of purchase orders and the Administration Fee or Rebate may be provided
after contract award. Established procedures may be changed at any time by PSA as may be dictated by
efficient business practice. The particulars of any sale (e.g. specific products, pricing, delivery, warranty,
etc.), will be in strict accordance with the terms and conditions of this RFP and the specific contract
awarded to Contractor. Beyond that:

a. For any particular procurement to be made under the provisions of a PSA contract, End User and
Contractor will discuss requirements and agree as to what will be provided.

b. Contractor agrees not to offer, agree to or accept from End User any terms or conditions that conflict
with or contravene those in Contractor’s PSA contract.

c. Contractor will deliver products/services ordered, and will invoice End User for products/services
accepted by End User. (See other Sub-Section herein dealing with Product Delivery.) Contractor
will not invoice before shipment has been made.

d. End User will pay Contractor for those products and/or services ordered which have been received
and accepted. Under no circumstances shall any check be made payable to a representative or agent.
Should a representative or agent submit an invoice to End User for any cost related to a purchase
order issued to Contractor for products/services covered by a PSA contract, such invoice shall be
forwarded to Contractor and Contractor will take action to correct the error.
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PRICE CHANGES

Any permanent increase or decrease in offered pricing for a base contract item or published option is
considered to be a price change. Temporary increases in pricing by whatever name (e.g. ‘surcharge’,
‘adjustment’, ‘equalization charge’, ‘compliance charge’, ‘recovery charge’, etc.), are also considered
to be price changes.

Offered prices are expected to be held firm for a minimum of one (1) year from contract effective
date. Thereafter, changes will be considered if accompanied by sufficient justifying documentation
satisfactory to PSA.

In the case of specifically identified price sheets which have been contracted as base bid items or as
published options, routine published changes to products and pricing shall be automatically
incorporated into the contract. However, Contractor must still provide thirty (30) calendar day written
notice and an explanation of the changes to products and pricing. PSA will respond with written
approval.

The specific number and product mix featured in the Catalog(s) may change during the course of the
Agreement as manufacturers introduce new products and discontinue others, or as the Contractor
makes adjustments to the project lines they wish to sell.

No price change will be allowed unless it has been reviewed and approved by PSA in writing.
Contractor must have received PSA’s written approval of any change prior to charging the new price
or using it in any quotation prepared for an End User.

Price change requests shall include PSA forms, or whatever documentation was used to submit
pricing in the original Response hereto, showing all affected items with current contract price,
requested price, and percentage change shown clearly for each. This documentation should be
submitted in MS Excel format to facilitate analysis and updating of the website.

Price change requests MUST be supported with substantive documentation (e.g. manufacturer's price
increase notices, copies of invoices from suppliers, etc.) showing that Contractor's actual costs have
increased. The Producer Price Index (PPI) may be used as partial justification, subject to approval by
PSA, but no price increase based solely on an increase in the PPI will be allowed. '

All Products shall, at time of sale, be equipped as may be required under any then current applicable
local, state, and federal government requirements. If, during the course of any contract, changes are
made to such government requirements which cause a manufacturer's costs of production to increase,
Contractor may increase Product pricing to the extent of Contractor’s actual cost increase. The
increase must be substantiated with support documentation acceptable to PSA prior to taking effect.

In cases involving contract extensions exceeding sixty-one (61) days beyond the stated expiration
date of the contract, Contractor may request a price change based on the same conditions as stated
above. However the thirty (30) day prior notice is waived and PSA will consider the request
immediately upon receipt.

PSA reserves the right to accept or reject any price change request. Acceptance, if granted, will be in
writing and the approved changes will become part of the contract.

CONTRACT ITEM CHANGES

If a manufacturer discontinues a contracted item, that item will automatically be considered to be
deleted from the contract with no penalty to Contractor. However, PSA may at its sole discretion
elect to make a contract award to the next low Offeror for the item, or take any other action deemed
by PSA to be in the best interests of End Users, at its sole discretion.

If a manufacturer makes any change in a contracted item which does not affect the contract price,
Contractor shall advise PSA of the details. If the new item is equal to or better than the originally
contracted item, the new item shall be approved as a replacement. Otherwise PSA may allow or reject
the change, or take any other action deemed by PSA to be in the best interests of End Users, at its sole
discretion. If the change is rejected there will be no penalty to Contractor.
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¢. If a manufacturer makes any kind of change in a contracted item which affects the contract price,
Contractor shall advise PSA of the details. PSA may allow or reject the change at its sole discretion.
If the change is rejected there will be no penalty to Contractor. However, PSA may elect to make a
contract award to the next low Offeror for the item, or take any other action deemed by PSA to be in
the best interests of End Users, at its sole discretion.

FORCE MAJEURE

If either party shall be wholly or partially prevented from the performance of any contractual obligation or
duty by reason of or through strikes, stoppage of labor, riot, fire, flood, acts of war, insurrection,
accident., order of any court, act of God, or specific cause reasonably beyond the party's control and not
attributable to its neglect or nonfeasance, in such event, the time for the performance of such obligation or
duty shall be suspended until such disability to perform is removed.

GENERAL LIABILITY/INDEMNIFICATION

Contractor shall, to the extent permitted by law, defend and hold harmless BVCOG, PSA, its board
members, officers, agents, officials, employees, [and indemnities] from any and all claims, costs,
expenses (including reasonable attorney fees), actions, causes of action, judgments, and liens arising as a
result of Contractor’s negligence, fraud, criminal acts, omissions, willful misconduct or third party
intellectual property infringement of the indemnified party under this Contract. Contractor shall notify
PSA of the threat of lawsuit or of any actual suit filed against Contractor relating to this Contract. THIS
PARAGRAPH IS NOT INTENDED TO AND SHALL NOT BE CONSTRUED TO REQUIRE
CONTRACTOR TO INDEMNIFY OR HOLD HARMLESS THE BVCOG FOR ANY CLAIMS OR
LIABILITIES RESULTING FROM THE NEGLIGENT ACTS OR OMISSIONS OF THE BVCOG OR
ITS EMPLOYEES.

| INTELLECTUAL PROPERTY INDEMNITY

Contractor warrants that each product and service furnished by it hereunder, and any program or other
software, will not infringe upon or violate any patent, copyright, trade secret or any other proprietary right
of any third party or contain the confidential information of any third party. If any claim by a third party
against the party asserting or involving a patent, copyright, trade secret or proprietary right violation
involving any product acquired or provided by Contractor hereunder, then Contractor will defend, at its
expense, and will indemnify BVCOG, PSA and its member agencies (End Users) against any loss, cost,
expense, or liability arising out of such claim, whether or not such claim is successful.

PSA shall not have liability for infringement to the extent that such claim is based on the use, license, or
sale of a product in combination with other products (including software) furnished by Contractor, use of
the product in a manner not allowed under any license granted to PSA, or modification of the product by
PSA, when without such combination, use, or modification the claim would not have arisen.

Contractor shall indemnify, save and hold harmless BVCOG, PSA and its member agencies (End Users)
from and against claims of patent, trademark, copyright, trade secret or other proprietary rights, violations
or infringements arising from PSA’s or Contractor’s use of or acquisition of any services or other items
provided to PSA by Contractor or otherwise to which PSA has access as a result of Contractor’s
performance under the Contract, provided that PSA shall notify Contractor of any such claim within a
reasonable time of PSA receiving notice of any such claim. If Contractor is notified of any claim subject
to this section, Contractor shall notify PSA of such claim within five (5) business days of such notice. No
settlement of any such claim shall be made by Contractor without PSA’s prior written approval.
Contractor shall reimburse PSA for any claims, damages, losses, costs, expenses, judgments or any other
amounts, including, but not limited to, attorneys' fees and court costs, arising from any such claim.
Contractor represents that it has determined what licenses, patents and permits are required under the
Contract pursuant to this RFP and has acquired all such licenses, patents and permits.
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COURT JURISDICTION
PSA and the successful Contractor will agree that the “PSA” contract awarded from this Request for
Proposal shall be governed by the laws of the State of Texas. The parties agree that performance and all
matters related thereto shall be in a state court of competent jurisdiction in Brazos County, Texas and
further that neither party will seek to remove such litigation to the federal court system by application of
conflict of laws or any other removal process to any Federal Court or court not in Texas.

Disputes between End User and Contractor are to be resolved in accordance with the law and venue rules
of the state of purchase. Contractor shall immediately notify PSA of such disputes.

PSA ADMINISTRATION FEE

A minimum 2% Contract Administration Fee shall be collected by PSA from the Contractor for all sales
which are based on a PSA contract. The fee on all Contractor sales made pursuant to the PSA contract is
to be calculated by multiplying the total monthly invoice amount by at least 2%. Contractor will remit the
total Administrative Fee due with the quarterly report described elsewhere.

All proposed prices, fees and discounts shall consider the required minimum Administration Fee and shall
be all inclusive prices. Offerors are encouraged to propose alternative methods of assessing and
calculating administrative fees to PSA based on industry standards and company policy. In no case shall
End Users be invoiced any amount or fee that exceeds the Contractor’s proposed and finally negotiated
contract pricing/fee schedules. More specific instructions and information regarding handling of purchase
orders and the administrative fee may be provided after contract award. The established procedures for
payment and reporting sales stated within this RFP may be changed at any time by PSA as may be
dictated by efficient business practice.

PERFORMANCE UNDER CONTRACT

PSA is committed to insuring that Contractor provides effective and efficient service to all Participants in
the cooperative purchasing program, and expects that certain performance conditions must be met.
Failure to meet these conditions may result in contract termination. In that regard, Contractor shall:

a. Vendor shall provide a dedicated Contract Administrator whose duties shall include but not be limited
to: 1) supporting the marketing and management of the Contract, 2) facilitating dispute resolution
between the Vendor and a Customer, and 3) advising PSA of Vendors performance under the terms
and conditions of the Contract. PSA reserves the right to require a change in Vendor’s then-current
Contract Administrator if the assigned Contract Administrator is not, in the opinion of PSA,
adequately serving the needs of the cooperative purchasing program.

b. Appoint a dedicated and qualified representative(s) to be the contact person(s) and focal point for all
matters relating to End User quotations and orders. The representative shall have: a toll free phone
number with voice mail; a fax number; a working e-mail address; and a postal address.

c. Ensure that the representative timely monitors all communication modes listed above, and promptly
responds to communications from End Users and PSA in any of these modes. Phone calls will be
promptly returned, in any event not later than the next business day. Acceptable failure will be due
only to Force Majeure.

d. Maintain gufficient qualified staff to promptly process all communications from PSA or End Users,
and to efficiently, effectively and accurately service all requirements of the contract.

e. As may be requested by PSA, replace any staff members who are not providing the service and
expertise deemed necessary by PSA for acceptable support of PSA, Prospects and End Users.

f. Properly prepare and provide to End User when requested a Contract Pricing Worksheet or a
quotation in other format as approved by PSA, and in any event for each and every order that is to be
executed. This requirement is waived whenever the Contract Specifications and Scope of Services
require other pricing means and mechanisms.
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g.

Furnish, on request of PSA, reasonable data, forms and graphic material to be used in brochures or
other print media, or on PSA's website.

Allow access to PSA authorized personnel for inspection of operating facilities, and auditing of
purchase orders during the contract period, and for a period extending through the completion of any
outstanding orders. Site inspection may be arranged not less than ten (10) calendar days prior, shall
include the names of all participants, and shall be at no expense to Contractor.

Reporting and Fee Payment Requirements:

Contractor agrees to submit written quarterly reports and payment to PSA for all transactions/sales
during the previous quarter. Such reports shall include, but are not limited to the following:

1. End User name;

2. Product/Service purchased, including Product Code if applicable and itemized according to
the final negotiated cost proposal with PSA;

End User Purchase Order Number;

Purchase Order Date;

b

Product/Service dollar amount; and
6. PSA Administrative Fee amount.

Reports must be provided to PSA in an Excel or other acceptable electronic format. Reports shall be
submitted with the PSA Administrative Fee by the 20% day of the month following the applicable
quarter being reported. If Contractor fails to submit to PSA in a timely and satisfactory manner any
such payment, report or documentation, or otherwise fails to satisfactorily render performance
hereunder, such failure may be considered cause for termination of this Contract.

Should Contractor default in providing Products or Services as required by this RFP and the contract,
recourse may be exercised through cancellation of the contract and other legal remedies as may be
appropriate.

INSURANCE

Unless otherwise stipulated, Contractor must have the following insurance and coverage minimums and
strictly adhere to the following requirements. The policies hereunder, shall contain a waiver of transfer of
rights of recovery (subrogation) against BVCOG, PSA, its agents, representatives, officers, directors,
officials, employees and member entities for any claims arising out of Contractor’s work or service.

a.

COMMERCIAL GENERAL LIABILITY INSURANCE: Limit of liability not less than
$1,000,000 per occurrence. Contractor agrees to maintain Commercial General Liability providing
coverage for, but not limited to, Bodily Injury and Property Damage, Premises/Operations,
Products/Completed Operations, Independent Contractors. Additional insured endorsement required.

WORKERS' COMPENSATION INSURANCE & EMPLOYERS' LIABILITY INSURANCE:
Contractor shall maintain workers compensation insurance for statutory limits and employer’s
liability insurance with limits not less than $500,000 each accident and $500,000 by disease.
Contractor waives all rights against BVCOG, PSA and End Users for recovery of damages to the
extent these damages are covered by the workers compensation and employer’s liability or umbrella
liability insurance obtained by Contractor. Contractor shall provide evidence of this by Waiver of
Subrogation in favor of the BVCOG and End Users.

BUSINESS AUTOMOBILE LIABILITY INSURANCE: Contractor shall maintain Business
Automobile Liability Insurance with a limit of not less than $1,000,000 each accident. Business Auto
Liability shall be written on a standard ISO version Business Automobile Liability, or its equivalent,
providing coverage for all owned, non-owned and hired automobiles. Contractor waives all rights
against the BVCOG, PSA and End Users for recovery of damages to the extent these damages are
covered by the business auto policy or umbrella liability insurance obtained by Contractor or under
any auto physical damage coverage. If the Contractor does not own the automobiles and furnishes
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satisfactory evidence of this, then this requirement may allow the Contractor to agree to maintain only
Hired and Non-Owned Auto Liability. This amended coverage requirement may be satisfied by way
of endorsement to the Commercial General Liability, or separate Business Auto policy:.

d. UMBRELLA or EXCESS LIABILITY: Contractor may satisfy the minimum liability limits
required for Commercial General Liability and Business Auto Liability under an Umbrella or Excess
Liability policy. The annual aggregate limit shall not be less than the highest “each occurrence” limit.
Contractor agrees to endorse PSA and the End User as an additional insured, unless the Certificate
states the Umbrella or Excess Liability provides coverage on a pure “True Follow Form™ basis.

e. CONTRACTOR’S INSURANCE TO BE PRIMARY: Contractor’s insurance shall be deemed
primary with respect to any insurance or self-insurance carried by PSA or any End User for liability
arising out of operations under the contract.

f. DEDUCTIBLES, COINSURANCE PENALTIES & SELF-INSURED RETENTION: Contractor
shall agree to be fully and solely responsible for any costs or expenses as a result of a coverage
deductible, coinsurance penalty, or self-insured retention; including any loss not covered because of
the operation of such deductible, coinsurance penalty, or self-insured retention.

g. RIGHT TO REVIEW AND ADJUST: PSA reserves the right to review these requirements and to
modify insurance coverage and their limits when deemed necessary and prudent. Furthermore, PSA
reserves the right, but not the obligation, to review and reject any insurer providing coverage because
of poor financial condition.

h. SUBCONTRACTOR’S INSURANCE: Contractor shall agree to cause each subcontractor
employed by Contractor to purchase and maintain insurance of the type specified, provided the
Contractor’s insurance does not afford coverage on behalf of the subcontractor.

i. CERTIFICATE OF INSURANCE: Contractor shall furnish PSA and the End Users with a
certificate(s) of insurance, executed by a duly authorized representative of each insurer, showing
compliance with the insurance requirements. The certificate must be from a company with an A.M.
Best rating of "A-" or better and/or otherwise acceptable to PSA. Certificates must be submitted
using the ACORD form and all endorsements must be included with the submittal. The certificate(s)
shall contain a provision that coverage under such policies shall not be cancelled or non-renewed until
at least thirty (30) days prior written notice, or ten (10) days notice for cancellation due to non-
payment of premiums, is given PSA.

j- In the event PSA is notified that a required insurance coverage will cancel or non-renew during the
contract period, the Contractor shall agree to furnish prior to the expiration of such insurance, a new
or revised certificate(s) as proof that equal and like coverage is in effect. PSA or any End User
reserves the right, but not the obligation, to withhold payment to Contractor until coverage is
reinstated. If the Contractor fails to maintain the required insurance, the PSA or any End User shall
have the right, but not the obligation, to purchase the required insurance at Contractor’s expense.
Insurance coverage shall be in effect for the length of any contract made pursuant to this RFP, and for
any extensions thereof, plus the number of days/months required to deliver any outstanding order
after the close of the contract period:

CONTRACTOR ORIENTATION/TRAINING

Contractor's familiarity with the operational policies and requirements of the PSA cooperative purchasing
program is a key factor in achieving End User satisfaction. In that regard, the Contact Person listed on
Form No. 1, or an alternate, shall be required to complete orientation/training as soon as possible after
contract award. In addition, PSA may require similar orientation/training from the Contractor in order to
effectively assist in the marketing effort of the Contractor’s services. PSA and Contractor shall provide
this training at a time and place to be jointly determined.
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LEGAL & CONTRACTUAL REMEDIES

Resolution of Protested Solicitations and Awards

Procedure: Any actual or prospective Offeror or Contractor who is aggrieved in connection with a
purchase transaction may file a grievance. The grievance may be filed at any phase of the procurement.
In order for an above mentioned party to enter the grievance process, a written complaint must be sent to
the Program Manager of PSA by certified mail which identifies the following:

1. Name, mailing address and business phone number of the complainant.
2. Appropriate identification of the procurement being questioned.
3. A precise statement of reasons for the protest.

4. Supporting exhibits, evidence or documents to substantiate any claims.

The grievance must be based on an alleged violation of State or Federal law (if applicable). Failure to
receive a procurement award from PSA in and of itself does not constitute a valid grievance. Upon receipt
of grievance, the PSA Program Manager will initiate the informal resolution process.

Resolution: The PSA Program Manager shall contact the complainant and all interested parties and
attempt to resolve the allegations informally within ten (10) working days from date of receipt of the
complaint. If the allegations are successfully resolved by mutual agreement, documentation will be
forwarded to all parties of the resolution with specifics on each point addressed in the original complaint.

Appeals: The complainant may appeal the PSA Program Manager decision by submitting a written
appeal, within five (5) working days, to the Executive Director of BVCOG. The Executive Director,
upon receipt of a written notice of appeal, shall contact the complainant and schedule a hearing within ten
(10) working days. The Executive Director of BVCOG has the option of appointing a Hearing Officer to
preside over the hearing. If appointed, the Hearing Officer shall conduct a hearing and forward a
summary and recommended resolution to the Executive Director.

The decision reached by the Executive Director or his designee shall be final and conclusive. This
decision will be forwarded to the complainant in writing within thirty (30) working days. The Contractor
may, if it elects to do so, appeal the final and conclusive decision of the Executive Director to a Court of
competent jurisdiction located in Brazos County, Texas.

Resolution of Contract Disputes

Upon breach or default, PSA shall give the Contractor written notice of default. If the default is not
remedied, within a reasonable specified time from date of notification, to the satisfaction and approval of
PSA, default will be declared. Upon breach of contract or default, PSA may exercise any and all of its
rights afforded by law, including but not limited to those referenced herein.

Solicitations or Awards in Violation of the Law

Contracts awarded in violation of the competitive process or otherwise in violation of the law are voidable
by PSA.

OUT OF STATE SALES OPPORTUNITIES

The PSA Cooperative Purchasing Program was established to provide purchasing services to local
governments in the State of Texas. In addition, Texas Government Code (Title 7, Chapters 771 and 791)
establishes the authority for PSA to provide purchasing services to local governments in other states as
well. With that authority, PSA wishes to make contracted products and/or services available to out of
state local governments, state agencies, political subdivisions, districts and non-profit agencies. Therefore,
once a contract is awarded, Contractor is strongly encouraged to expand the scope of its marketing effort
to include sales to End Users outside the state of Texas, but subject to the following:
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Contractor may sell through PSA out of state. If the market structure in which Contractor operates
requires a contract assignment for such out of state sales, PSA will allow Contractor to assign the contract
to a Manufacturer or to another Dealer(s). Such assignment must be approved by PSA.

FRANCHISE TAX
The vendor hereby certifies that he/she is not currently delinquent in the payment of any franchise taxes.

PUBLICITY & MARKETING
PSA requires Contractors to "market" the contract, and will provide information and artwork to be used in
published promotional materials. However, any publicity or published material released by Contractor
referencing the contract, whether in the form of a press release, flyer, brochure, photographic coverage, or
verbal announcement, shall be issued only with prior review and approval by PSA. In addition, the
Contractor will be required to provide the items and/or services listed herein.

The intent of these requirements is to form a basis through which the successful Contractor and PSA can
jointly and effectively market the Contract. The successful Contractor will be consulted on a regular
basis and asked to evaluate the on-going marketing plan and to submit recommendations for
improvements. The objective is to maintain a cost efficient and highly productive means of marketing the
Contractor, PSA and a high value contract.

Offerors shall include a marketing plan which addresses Publicity & Marketing Item’s 1 — 5 in the
response to this RFP,

1. Press Release: A press release, including logos, brands and taglines for PSA’s use in various
marketing campaigns, shall be provided electronically within ten (10) days of the date the
contract is executed. The development of the text and format of the press release shall be a
joint effort between the Contractor and PSA. Examples of PSA approved press releases are
available at: www.psabuy.org.

2. Sales Brochures: A formal sales brochure shall be prepared and submitted in hard copy and electronic
form and in sufficient quantities for PSA’s use in marketing the Contractor’s offerings through
the PSA contract within thirty (30) days of the date the contract is executed. The brochure shall
be co-branded, contain detailed information about the PSA program, the Contractor, the
offerings and contact information for the designated person(s) familiar with the contract
offerings. The brochure shall be presentation quality and provide a highly favorable impression
of PSA, the Contractor and the program. PSA will assist in the development of this brochure
by providing PSA specific information, logos and feedback on the style and text included in
draft versions. '

3. Web Site: In addition to the requirement that PSA Contractors maintain a general use website, the
Contractor shall provide an active and live landing page(s). The page(s) shall be co-branded
and specifically devoted to the PSA/Contractor offering to its members and be available to the
public within thirty (30) days of the date the contract is executed. The page shall contain
detailed information about the PSA program, the Contractor, the offerings, and the contact
information for the designated person(s) familiar with the contract offerings.

4. Net Price Catalog: Certain PSA awarded contracts require Contractors to provide a full-line net
priced catalog in hard copy and/or made available to members through the Contractor’s web
site and the customized landing page referenced above. Offerors shall address their
capabilities in this regard within the formal proposal submitted in response to this RFP.

5. Marketing: The successful Contractor will be required to market the PSA contract to members

and prospective members through various means including email notifications, direct
mail, telemarketing and direct contact. PSA will share contact information for all current
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members and provide the Contractor with prospect contact information. The Contractor
shall consistently market the contract throughout the term and maintain a coordinated
effort with the PSA Program Manager.

PSA Logo

The successful Vendor may use the PSA logo in the promotion of the contract to customers with the
following stipulations: (1) the logo may not be modified in any way, (2) when displayed, the size of the
PSA logo must be equal to or smaller than the Vendor logo, (3) the PSA logo is only used to
communicate the availability of products and services under the contract to customers, and (4) any other
use of the PSA logo requires prior written permission from PSA.

Vendor Logo

PSA may use the Vendor’s company name and logo in the promotion of the contract to communicate the
availability of products and services under the contract to customers. Use of the logos may be on the PSA
website or on printed materials. Any use of Vendor’s logo by PSA must comply with and be solely
related to the purposes of the contract and any usage guidelines communicated to PSA from time to time.
Nothing contained in the contract will give PSA any right, title, or interest in or to Vendor’s trademarks
or the goodwill associated therewith, except for the limited usage rights expressly provided by the
Vendor.
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RESPONSE REQUIREMENTS

STRUCTURE OF RESPONSE

It is the intent of this solicitation that other governmental organizations and agencies throughout the
continental United States may purchase identical items at the same unit pricing and the same general
terms and conditions, subject to the applicable state and federal laws. Depending on the Product or
Service, market structures and sales practices can differ substantially. For example, dealers may sell into
any market or may be restricted to certain territories, manufacturers may sell direct or may be limited by
law to selling through independent dealerships, etc. PSA’s objective is to ensure that End Users, no matter
where located, can buy contracted products/services and receive high quality and timely service and
support, while at the same time allowing for the most appropriate and effective response to this RFP.
Therefore, responses to this RFP shall consider these performance requirements.

BASIC REQUIREMENTS & CONDITIONS

a. The final requirements and specifications may be materially different from those in the original
Request for Proposal. It is Offerors sole responsibility to thoroughly examine and review all
documentation associated with this RFP, including any Addendums, and to insure that any response
submitted complies in every respect with all requirements.

b. Any Addendum to this RFP which may be required prior to the Response due date will be issued and
posted through PSA’s electronic bidding system service provider (BidSync) and notification will be
sent electronically to those prospective Offerors of record. Prospective Offerors shall be responsible
for obtaining all documents relating to submission of a Response.

c. Offeror shall thoroughly examine any drawings, specifications, schedules, instructions and any other
documents, supplied as a part of this RFP and is solely responsible for understanding and compliance.

d. PSA shall not be liable for Offeror's incomplete documentation, or for any costs associated with
preparation and submission of any Response hereto. Additionally, all components of any Response
become the property of PSA.

e. Offeror shall make all investigations necessary to become thoroughly informed regarding any plan
and/or infrastructure that may be required to support delivery of any Product or Service covered by
this RFP. No plea of ignorance by Offeror stemming from failure to investigate conditions that may
now or hereafter exist, shall be accepted as a basis for varying PSA's requirements, or
Offeror's/Contractor's obligations or entitlements.

f.  There is no expressed or implied obligation for BVCOG or PSA to reimburse responding firms for
any expenses incurred in preparing proposals in response to this Request for Proposal, and BVCOG -
PSA will not reimburse responding firms for these expenses, nor will they pay any subsequent costs
associated with the provision of any additional information or presentation, or to procure a contract
for these services.

g. Requests for changes to the requirements or specifications herein must be in writing and must be
received by PSA no later than the deadline established in the RFP Schedule. PSA will review such
requests, but may or may not make changes at its sole discretion. Changes, if any, will only be made
by written Addendum sent to email addressees of record. In any event, it is the Offeror's sole
responsibility to insure that any and all Addendums which may have been issued have been received
and addressed.

h. By submission of a response, Offeror expressly understands and agrees that all terms and conditions -
herein will be part of any subsequent contract that is executed pursuant to this RFP.

i.  Offeror is advised that all PSA contracts are subject to the legal requirements established in any
applicable Local, State or Federal statute.

j. Offeror/Contractor must be in compliance with all licensing, permitting, registration and other
applicable legal or regulatory requirements imposed by any governmental authority having
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jurisdiction. It is Offeror/Contractor’s responsibility to ensure that this requirement is met, and to
supply to PSA upon request, copies of any license, permit or other documentation bearing on such
compliance.

k. Unless otherwise established elsewhere in this RFP, NO minimum purchase quantities or spending
levels are provided or guaranteed by PSA or any Participant.

1. This RFP is not meant to restrict competition, but rather is intended to facilitate open, fair and
unrestricted competition.

m. Responses which are 'qualified' with conditional clauses, or alterations of or exceptions to any of the
terms and conditions in this RFP may be deemed non-compliant at PSA's sole discretion.

n. The term ‘Offeror’, or derivative thereof, shall become synonymous with “Contractor” or
“Company” or “Vendor” for any successful Offeror recommended for a contract pursuant to this
RFP.

0. PSA reserves the right to:
e Reject any and all offers received in response to this RFP.
¢ Reject any part of an offer received in response to this RFP.
e Determine the correct price and/or terminology in the event of any discrepancies in any response.
e Accept a response from, and enter into agreement with, other than the lowest price Offeror.
e Accept responses and award contracts to as many or as few Offerors as PSA may select.
e Amend, waive, modify, or withdraw (in part or in whole) this RFP, or any requirements herein.
¢ Hold discussions with Offerors, although award may be made without discussion.
e Request an Offeror to give a presentation of the Response at a time and place scheduled by PSA.
e Exercise any of these rights at any time without liability to any Offeror.

p. PSA reserves the right to determine that conditions exist which prevents the public opening of
responses on the date/time advertised, and to reschedule the public opening for a future date and time.
Responses received by PSA by the original deadline will be secured unopened until the rescheduled
opening date and time, and those having timely submitted such responses will be notified.

PERFORMANCE BOND

If deemed necessary, the End User may require the Contractor to furnish (without additional cost) a
performance bond, a negotiable irrevocable letter of credit or other form of security for the faithful
performance of work. Determination of the appropriateness and amount of any performance bond
requirement, is the sole responsibility and at the sole discretion of the End User.

CONFIDENTIAL / PROPRIETARY MATERIALS

PSA uses its best efforts to follow the intent of the Texas Public Information Act (the “Act™). If Offerors
proposal contains material noted or marked as “confidential” and/or “proprietary”, and that material in
PSA’s sole opinion meets the disclosure exemption requirements of the Act, then that information will
not be disclosed pursuant to a request for public documents. If PSA does not consider such material to be
exempt from disclosure under the Act, the material will be made available to the public regardless of the
notation or markings. If an Offeror is unsure if its confidential and/or proprietary material meets the
disclosure exemption requirements of the Act, then it shall not include such information in the
proposal. ‘

REFERENCES
a. Offeror shall list the names of at least five (5) public, government and education agencies within the
United States which have purchased from Offeror products or services similar to those covered by
this RFP, within the last two (2) years. PSA reserves the right to determine if such products or
services are appropriately similar.
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b. Each reference shall be a public, government or education agency and include the following:
e Agency Name
¢ Contact Persons Name
e Address
e Phone
e E-Mail
¢. Other information, including criticism however learned, may be used by PSA in evaluation of
responses.

PROMPT PAYMENT DISCOUNTS
a. Progress, prompt and special discounts of any kind may be offered and detailed in the attached Cost
Proposal forms. Such discounts shall be clearly stated and may be a determining factor in awarding '
contracts.

~b. Quantity discounts applicable to similar Products sold to one or more End User Departments may be
offered. Determination as to product similarity shall rest solely with Contractor.

c. For specific purchases, any proposed quantity, prompt or special discounts shall be clearly shown in
the response form provided herein.

OFFEROR CERTIFICATIONS AND ACKNOWLEDGMENT

Offeror is required to fully complete and sign the attached Acknowledgment and Certification form. It
must show full firm name and mailing address of Offeror and be manually signed by an authorized sales
or quotation representative of the Company. Submission of a signed Acknowledgment and Certification
form will be interpreted to mean that the Company has hereby agreed to all terms and conditions set forth
in all of the sheets which make up this RFP and to execute the sample contract attached herein.

In addition, Offeror, by signing the attached Acknowledgment and Certification form, makes the
following certifications under penalty of perjury and possible contract termination if any of these
certifications are found Acknowledgment to be false.

Non-Collusive Response

a. The prices in the Response have been arrived at independently without collusion, consultation,
communication, or agreement for the purpose of restricting competition, as to any matter relating to
such prices with any other Offeror or potential competitor.

b. The prices which have been quoted in the Response (unless otherwise required by law), have not been
knowingly disclosed by Offeror and will not be knowingly disclosed by Offeror prior to the public
response opening, either directly or indirectly, to any other Offeror or competitor.

c. No attempt has been made or will be made by Offeror to induce any other person, partnership or
corporation to submit or not to submit a response for the purpose of restricting competition.

Non-Biased Specifications
d. This RFP contains no requirements considered to be unduly biased in favor of Offeror or any other
Offerors that may be competing for this procurement.

No Financial Interest or Other Conflict

e. No BVCOG or PSA officer, employee, Board of Directors member or member of any BVCOG board
or commission, nor family member of any such person, has a financial interest, direct or indirect, in
Offeror or in any contract Offeror might enter into with PSA.

f.  No economic or employment opportunity, gift, loan, gratuity, special discount, trip, favor or service
has been, or will be, offered or given to any officer, employee, Board of Directors member, or
member of any BVCOG or PSA board or commission, nor to any family member of any such person.
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Debarment and Suspension Status

g. Offeror is not currently debarred, suspended, proposed for debarment, declared ineligible or
voluntarily excluded from covered transactions by any government agency, nor is Offeror an agent of
any person or entity that is currently debarred, suspended, proposed for debarment, declared ineligible
or voluntarily excluded from covered transaction by any government agency.

h. Offeror has not within a three (3) year period preceding this RFP been convicted of or had a civil suit
judgment rendered against Offeror for commission of fraud or a criminal offense in connection with
obtaining, attempting to obtain or performing a public transaction or contract under a public
transaction; violation of federal or state antitrust statutes or commission of embezzlement, theft,
forgery, bribery, falsification or destruction of records, making false statement, or receiving stolen
property.

i.  Offeror is not presently indicted for or otherwise criminally or civilly charged by a government entity
(federal, state, or local) with commission of any of the offenses enumerated above.

j. Offeror has not, within a three (3) year period preceding this RFP, had any government (federal, state,
or local) transactions terminated for cause or default.

Insurance Coverage
k. Offeror has and will maintain insurance coverage in accordance with the requirements of this RFP,
unless otherwise negotiated in the final contract.

Licensing & Permits
1. Offeror(s) has (have) all licenses and/or permits, required by any and all governmental entities having
Jjurisdiction, to legally sell the products/services offered.

Felony Conviction Notification

m. Offeror represents and warrants that the Offeror’s employees have not been convicted of a felony
criminal offense, or that, if such a conviction has occurred, the Offeror has fully advised PSA as to
the facts and circumstances surrounding the conviction.

HISTORICALLY UNDERUTILIZED BUSINESS (HUB) PARTICIPATION

a. The term “HUB” refers to a historically underutilized business that is a corporation, sole
proprietorship, partnership, joint venture, or supplier contract formed for the purpose of making a
profit in which at least 51 percent of all classes of the shares of stock or other equitable securities are
owned by one or more persons who (1) are socially disadvantaged because of their identification as
members of certain groups, including African Americans, Hispanic Americans, women, Asian Pacific
Americans, and Native Americans, and have suffered the effects of discriminatory practices or similar
insidious circumstances over which they have no control; and (2) have a proportionate interest and
demonstrate active participation in the control, operation, and management of the business entity’s
affairs.

b. To satisfy Texas' statutory requirements [Government Code, Chapter 2161, Subchapter D], PSA
requires all Offerors to supply information in any bid/proposal response listing (1) the total number of
subcontracts and (2) the total number of HUB contracts applicable to the services offered in the
response. Local governments often require this information for their own reporting requirements prior
to placing orders through the PSA Cooperative Purchasing Program.

c. For purposes of information availability, Offeror is encouraged to include subcontracts with HUB’s
that provide services related to the delivery of a service.

NON-RESIDENT RECIPROCAL SALES ACT

As required by Texas Civil Statutes in the award of contracts, an Offeror which is not a Texas resident
business must determine if its state of residence prohibits award of government contracts to Texas

PSA - RFP No. 14-100 Page 22 of 34



resident offerors without penalty. If Offeror’s resident state DOES penalize Texas offerors, Offeror must
provide this information along with a copy of its applicable resident state's statute in the Response.

REQUIREMENTS FOR SUBMISSION OF A RESPONSE
Unless otherwise addressed within the RFP, the following requirements shall apply:

a. Electronic Submission of Response - (Preferred method): Offerors may upload one (1) final and
complete electronic proposal on the on-line bidding system that PSA utilizes for its bid and proposal
solicitations at http://www.bidsync.com. There is NO COST to the Offeror in submitting their
proposal in response to this RFP via the on-line electronic bidding system.

b. Paper Submission of Response: In lieu of electronic submission, responses may be submitted in
four (4) complete printed sets including one (1) Original and three (3) Copies in separate "hard side"
three-ring binders. The outer spine of each binder shall be labeled showing this RFP No., Offeror
Name, and either "Original" or "Copy", as applicable. The Original printed response will be
considered to be the binding Response in case of any conflicts between printed copies and Electronic
Media (CD-ROM or Flash Drive) submitted with the Offeror’s (paper response) proposal package.

» Instructions for paper submission of Offeror’s response to this RFP:

1. Paper Submission of Responses shall be enclosed in a SEALED package(s) addressed to
Purchasing Solutions Alliance. The following information shall be clearly stated on the
exterior of the package(s):

e Name and address of Offeror.
e Date and hour of public response opening.
¢ Bid/Proposal RFP number.

e The statement: "SEALED PROPOSAL, DO NOT OPEN IN MAIL ROOM".
This label shall be of sufficient size to be quickly and easily noticed and affixed to
opposing sides of the package(s).

2. The complete response to this RFP shall also be submitted on Electronic Media (CD-ROM or
Flash Drive). The Original and the Copies shall be submitted complete, except that the
Electronic Media should be submitted only with the Original.

c. All required PSA FORMS and documents shall be properly completed, without
exception or Offeror’s Response may be deemed non-compliant. Offeror may not modify the format
of any PSA FORM in any way, but may only fill in information and add lines if needed. In certain
cases, the cost proposal form may be modified in accordance with instructions provided for the form.
Offeror may photocopy or print blank FORMS as needed.

d. There is no limit on the physical size of the proposal but a complete yet succinct, and unambiguous
presentation of the services offered and the fees required will be expected. Proposals should provide a
clear and straightforward description of services and the firm’s ability to meet requirements.

e. Responses should include any official PSA Addenda issued after initial release of this RFP.

f.. No oral, telegraphic, telephonic, or facsimile bids will be considered or accepted.

INCONSISTENT INFORMATION

PSA review of responses supplied on PSA FORMS is a significant part of the evaluation process. Offeror
shall state clearly all information required on the FORMS. Offeror’s information supplied on the
FORMS shall take precedence in the event any standard “boilerplate” type language included in Offeror’s
response is inconsistent with the information supplied by Offeror on the PSA FORMS. In all cases,
information on PSA's printed FORMS supplied as part of Offeror’s response shall take precedence over
information supplied on electronic media.
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REJECTION OF RESPONSES

a. PSA may reject a response if:
e Offeror misstates or conceals any material fact in the Response, or if,

e Offeror does not strictly conform to law or the requirements of this RFP.

b. PSA may reject any and all responses, and may reject any part of a response.

c. PSA, at its sole discretion, may also waive any formalities or irregularities in any response whenever
it is deemed in the best interest of PSA or its End Users.

WITHDRAWAL OR MODIFICATION OF RESPONSES

Once received by PSA, responses may be modified or withdrawn prior to the submission deadline only if
the request to do so is in writing and on Offeror’s formal letterhead. Persons bearing such requests must
show positive identification and authorization to submit the request. Responses and requests for
modification received after the submission deadline will not be accepted.

RESPONSE EVALUATION

Request for Proposal (RFP) Responses:

a. All contracts and purchases shall be handled in a manner to obtain the best value for PSA and the End
Users. In determining the best value, the following may be considered:

1.

@ VR WD

7.
8.
9.

purchase price, including payment discount terms;

reputation of the bidder and of the bidder's goods or services;

quality of the bidder's goods or services;

extent to which the goods or services meet the needs of PSA and the End Users;
bidder's past relationship with PSA and the End Users;

impact on the ability of PSA and the End Users to comply with laws and rules relating to
contracting with historically underutilized businesses and nonprofit organizations employing
persons with disabilities;

the total long-term cost to PSA or the End Users to acquire the bidder's goods or services;
availability of repair and maintenance parts; '

conformity to specifications;

10. financial condition;

11. delivery terms; and

12. any relevant criteria specifically listed in the request for bids or proposals.

b. Proposals will be evaluated by PSA using the following relevant criteria;

Criteria Description Possible Points
Overall compliance of response with RFP requirements. 5
Cost proposal. 30

References, experience and proven capability in public sector contracting and

service delivery and credentials of staff to be assigned to the account. 10
Ability to provide high quality services in accordance with the performance
requirements provided herein. 30
Ability to meet the needs of the PSA cooperative purchasing

program, including but not limited to the ability to provide

superior customer service to a broad range of governmental agencies. 25

Maximum Score 100 points
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All proposals shall be evaluated to determine the extent to which they comply with the RFP
requirements provided herein.

If a proposal fails to meet a material solicitation document requirement, the proposal may be rejected.
A deviation is material to the extent that a response is not in substantial accord with the solicitation.
Immaterial deviations may cause a bid to be rejected.

Proposals containing false or misleading statements may be rejected if in PSA’s opinion the
information was intended to mislead regarding a requirement of the solicitation document.

All figures entered on the cost sheet must be clearly legible and the cost sheet should be well
organized with costs for all elements clearly stated.

At the public opening, there will be no disclosure of contents to competing firms, and all proposals
will be kept confidential through the evaluation and contract negotiation process.

During the evaluation process, PSA reserves the right, where it may serve the PSA’s best interest, to
request additional information or clarifications from proposers. Each proposal must designate the
person(s) who will be responsible for answering technical and contractual questions. Preliminary
negotiations may be conducted with responsible Offeror(s) who submit proposals that are reasonably
susceptible of being selected. At the discretion of PSA, all Offeror(s) reasonably susceptible of being
selected based on criteria set forth in this RFP may be given an opportunity to make a presentation
and/or interview with the Selection Committee. Vendors will be ranked in order of preference and
final contract negotiations will begin with the top ranked vendor. Should negotiations with the
highest ranked firm fail to yield a contract, or if the firm is unable to execute said contract,
negotiations will be formally ended and then commence with the second highest ranked firm, etc.

Prior to award, Offeror(s) may be asked to submit best and final offers (BAFO). In conducting
discussions, there shall be no disclosure of any information derived from proposals submitted by a
competing Offeror.

PSA reserves the right to waive any or all irregularities, formalities, or other technicalities, to be the
sole and independent judge of quality and suitability of any products offered, and may accept or reject
any proposal in its entirety, or may reject any part of any proposal without affecting the remainder of
that proposal, and may award the individual items on this proposal in any combination or in any way
to best serve the interests of its members as it perceives those interests to be in its sole discretion.

PSA authorizes competitive and indefinite quantity awards to those proposers who give the same or
better discounts/pricing than they give their best governmental clients. All proposals are evaluated on
their own merit and are determined to be fair and reasonable by comparing the price/discounts that
the proposer offers other governmental clients. Discount practices may be examined and evaluated
based on historical data, sales information and other market research techniques.

PSA has the right to award to multiple companies supplying comparable products or items, also
known as a multiple award schedule, but reserves the right to make a single award to the highest
ranked Offeror.

. It is understood that PSA, through its management and/or its members, may use all means at their
collective disposal to evaluate the proposals received based on the stated criteria, and the final
decision as to the best overall value, both as to price and to suitability of the products and/or services
offered to fit the needs of the members of PSA, will rest solely with the Board of Directors of the
BVCOG or their designee(s).

Delivery time and prompt payment discounts, including time allowed for payment, may be considered
in tie-breaking of offers which are judged by PSA to be equal in all other criteria.

The successful proposer(s) will be notified by “Notice of Intent to Award” issued by the management
of PSA.

By submission of a Response Offeror indicates acceptance of the evaluation technique, and
recognizes and accepts that PSA may at its sole discretion make subjective judgments during the
evaluation process.
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PROPOSAL FORMAT

Due to the complexity of responses and to aid in evaluation, the Response should contain ALL required
information in tabbed sections as detailed below. Omission of any required FORM or information will be
sufficient grounds for PSA to consider your response to be non-compliant.

Tab A - Title and Table of Contents
The proposal should begin with a title page bearing the name and address of the vendor and the name and
number of this RFP. A table of contents for the proposal should follow the title page.

Tab B - Executive Summary
Vendors must condense and highlight the contents of the proposal in a separate section titled “Executive

Summary.” The summary must identify any exceptions the vendor has taken to the requirements of this
RFP, the contract or any other attachments.

Tab C - Vendor Technical Response to REFP Requirements and Questionnaire

Vendors must address each criterion in the technical response and answer all questions in the
Questionnaire section of this RFP, located directly after the Specifications and Scope of Services.
Vendors must describe how the proposed services will meet the requirements as described in this RFP.

Tab D - Table of Organization
Vendors must provide a copy of their current table of organization. The purpose of this requirement is to
demonstrate range and depth of the vendor’s staff qualifications and resources.

Tab E - Resumes

Vendors must provide resumes of the proposed Contract and Marketing Manager and contact information
for regional, state and national representatives responsible for governmental sales and marketing.
Resumes shall include references to projects similar to the project defined by this RFP.

Tab F - Cost Proposal

Offerors are to provide necessary information and pricing for the products and services specified and
requested for all sections of the Cost Proposal form (e.g., Manufacturer Brand, Model, Part Number,
Description, MSRP, Discount From MSRP, Contract Unit Price, etc.). If Offeror is not capable of
providing certain products and services requested of the Cost Proposal to this RFP (Form No. 2), Offeror
may remove particular items and description, and replace with proposed alternative equivalent products
and services utilizing the same Cost Proposal format. Offerors may insert additional blank spaces, rows,
and columns or increase spacing of any existing rows and/or columns provided as necessary for proposed
product/service offerings throughout the entire cost proposal sheets. Pricing shall be based on discount
from a manufacturer’s published list price. Offerors shall provide “Specification Sheets” included with
their cost proposal for all products proposed, or may submit in writing the website information and
website-page links where the Offeror(s) have “Specification Sheets” available for view, print and/or
download through their website.

Tab G — End User Service Agreement

PSA member entities may enter into a separate supplemental service agreement “End User Agreement”
(by whatever name your company refers to such document) to further define the level of service
requirements over and above the minimum defined in this contract (e.g., invoice requirements, ordering
requirements, special order items and delivery, inclusion of specialty value added services designed to be
tailored to a specific End User’s needs and/or requests, etc.). Any supplemental service agreement
developed as a result of this contract is exclusively between the participating member entity and awarded
vendor. BVCOG, PSA, its board members, officers, agents, officials, and employees shall not be made
party to any claim for breach of such agreement.
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Tab H - References
Offerors shall list the names of at least five (5) public/government agencies within the United States
which have purchased from Offeror products or services similar to those covered by this RFP, within the
last two (2) years. Each reference shall be a public, government or education agency and include the
following specific information:

¢ Agency Name
Contact Persons Name
Address
Phone
E-Mail

Tab I - Marketing Plan & Resources
Provide the following information:

1. Describe how your firm would implement our cooperative purchasing program/contract. Your
response should include specific details of your proposed plan to help PSA drive participation in
our cooperative purchasing program and specifically market your firm and contract to our
members and other public agencies. The proposed implementation plan shall generally comply
with all marketing requirements provided in the RFP.

2. Describe your program to serve the specialized needs of the Education, Government and Non-
profit sectors. Include details on your program experience, dedicated support and resources, any
specialized software programs or tools that are geared towards specific customer needs.

3. Marketing brochures and information generally distributed and/or displayed to customers should
also be included in this tab section.

Tab J - PSA Administrative Fee

Offerors may propose alternative methods of assessing, calculating, tracking, reporting and payment of
contract administrative fees to PSA based on industry standards and company policy.

Tab K - Offeror Acknowledgment & Certification

The Offeror Acknowledgment & Certification form (Form No. 1) is an Excel spreadsheet that must be
completed and signed as a requirement of this RFP.

Tab L - Conflict Of Interest Questionnaire

Chapter 176 of the Texas Local Government Code requires vendors and consultants contracting with PSA
to file a Conflict of Interest Questionnaire (CIQ) if they have an employment or other business
relationship with a PSA officer or an officer’s close family member. The form is located at the Texas
Ethics Commission website: http://www.ethics state.tx.us/whatsnew/conflict_forms.htm. It is Offeror’s
responsibility to download the form and furnish a completed copy with the Response.

Tab M - All Addenda
Offerors must include all addenda, signed, acknowledged, and stipulated.

Tab N - Electronic Media

If Offerors choose to respond via paper response rather than via electronic submission of their proposal,
all electronic media such as CD-ROM or Flash Drive must be secured in a pouch or envelope such that it
will not fall out of the (Original) proposal binder. The CD-ROM or Flash Drive must contain the
complete response to the RFP and all required forms, exhibits and any addendums to the RFP.

Tab O - Additional Response Information

Offerors may include additional information by attaching items under this heading. Information
requested elsewhere may not be included in this section.
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SPECIFICATIONS AND SCOPE OF SERVICES

Purchasing Solutions Alliance (PSA), a cooperative purchasing program of the Brazos Valley Council of
Governments (BVCOG) is soliciting proposals from experienced and qualified vendors to provide
Automated External Defibrillators (AED), related accessories, supplies, replacement parts, and program
management and training services to PSA Members and/or prospective Members.

Offerors shall provide firm contract pricing for all Products, Options and Services offered. It is the intent
of PSA to establish a cooperative contract to satisfy the needs of participating member entities for the
specified goods and services. This contract will also be utilized by PSA and BVCOG for our needs.

This contract will enable PSA and its member agencies to purchase on an “as needed” basis from a
competitively awarded contract with high performance vendor(s). Offerors are encouraged to submit a
proposal for offering their total line of available products and services that are commonly purchased by
public and government agencies, education institutions and qualifying non-profits.

PSA highly prefers to award an exclusive contract to the company who is most able to:

e Provide a variety of quality products/services;
¢  Provide highly competitive pricing; and
e Provide value-added and superior customer services.

PSA reserves the right to award multiple contracts by designated segments of products/services solicited
in this RFP. Responses shall be considered only from Offerors that have established excellent reputations
in their markets, and who furnish satisfactory evidence of ability to supply the products/services specified.

INTENT AND SCOPE OF SERVICES

The intent of the scope of services and/or the specifications provided herein is to provide Offeror with
sufficient information concerning the Products/Services to be contracted such that Offeror can prepare
and submit an acceptable Response.

PSA is seeking vendor(s) that has/have the depth, breadth and quality of resources necessary to offer such
products and services identified and/or described in this RFP to PSA and its members nationwide. PSA
prefers the vendor to offer the availability for each individual participating member agency (End User) to
opt for which of the products or services best fit their needs.

Products and Services
Products and services offered under the contract should include categories such as:

e Public Access AED’s designed for public access used by various federal, state and local
government agencies, including educational institutions, municipal and county entities, political
subdivisions, fire and police departments, ambulances, airports, military bases, nursing homes,
non-profits, etc. These products may be available in both automatic and semi-automatic models
with varying levels of cardiopulmonary resuscitation (CPR) voice prompts designed to direct a
minimally trained user through CPR and AED use to potentially save a victim’s life.

e Professional AED’s designed for and/or used by sophisticated users of lifesaving equipment, such
as hospital personnel, medical professionals, and emergency medical technicians. These products
may display the victim’s heart rhythm on a built-in high resolution color ECG display and give

" professional users the option of delivering defibrillation shocks either semi-automatically or
manually during the emergency treatment or a victim of sudden cardiac arrest.
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e AED Supplies and Accessories should be offered to support the End User’s or Customer’s
defibrillation programs, including but not limited to replacement parts, batteries, electrodes,
training devices, wall cabinets, carrying cases, etc.

e Services should be offered to End Users and shall include, but not limited to certified AED and
CPR ftraining, maintenance programs and services, medical direction, information management
programs and support services necessary for AED users to be in compliance with various state
and federal laws and regulations.

e If Offeror is not capable of providing products and services associated with any of the
categories described above, and/or products and services requested of the Cost Proposal
form to this RFP (Form No. 2), Offeror may propose alternative equivalent products and
services utilizing the same Cost Proposal form and format. Further, see requirements and
instructions stipulated in TAB F - Cost Proposal on page 26 of this RFP.

Additional Value Added Products and Services

Offerors are encouraged to list and provide detailed descriptions of any additional products and/or
services you intend to provide that will enhance and add value to this Contract for PSA participating
member entities. These offerings will be considered and evaluated. PSA reserves the right to accept any
or reject additionally proposed products or services in the best interest of BVCOG, PSA and its
participating member entities. Proposal of additional products and relevant information shall be submitted
in Tab O - Additional Response Information of the Offeror’s response to this RFP.

Pricing

Offerors shall provide pricing based on a percentage discount from a manufacturer’s published list price
and the discount percentages will not be lowered during the Contract’s duration. It is the intent of PSA to
always provide the best price and value to its members. The successful vendor must be able to provide a
pricing methodology for its products and services that will ensure that PSA is always getting the best and
most competitive price available.

All pricing submitted to PSA shall include the mutually agreed upon contract administrative fee to be
remitted to PSA by the successful vendor. It is the vendor’s responsibility to keep all pricing up to date
and on file with PSA. All price changes shall be presented to PSA for acceptance, using the same format
as was accepted in the original contract.

Paper and Electronic Cost Proposals must contain the following, at minimum:

e  Manufacturer Brand, Model and Part Number;

e Vendor product code or part number (if different from manufacturer);
e Item and Description;

e Manufacturers Suggested Retail Price (MSRP);

¢ Percentage Discount From MSRP; and

e PSA Contract Unit Price (including freight).

Estimated Usage

The estimated value of this contract is at least $60,000.00 annually. This estimate should not be construed
to be a guarantee of either minimum or maximum since usage is dependent on PSA cooperative members’
actual needs and available funding. However, PSA anticipates growth in amount of usage and activity
resulting from this RFP, and increase in PSA memberships with eligible entities nationwide.

Minimum Order

There shall be no minimum order requirements associated with this contract. End Users are not required
to utilize, nor purchase products from the contract. End Users have the option (no obligation) to purchase
products by “piggybacking” the contract established with the successful vendor.
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Ordering Methods
The Contractor shall have the capability to accept orders through the following methods:

¢ Electronic (email);

e Telephone;

e Fax; and

e Internet/Web or e-Commerce (optional).

Internet/Web System Orders

It is a preference that the successful vendor has the ability to receive/accept orders electronically via a
website or e-Commerce portal customized to the specifications herein, which provides access to each End
User account 24 hours a day/7 days a week.

The vendor may provide a customized electronic ordering system that contains the following elements:

1. A categorized listing of products/items as established in the contract.

2. A detailed description of each item including all relevant attributes.

3. A quantity designation indicating how the item is sold (each, volume, etc.) as well as the quantity
of item in the selling measure of unit when applicable.

4. A display of each item unit’s individual price, the quantity on order, the extended price, and the
total order price.

5. Real-time pricing accurate to the contract pricing.

6. The ability for the End User to specify any customization requirements for items on order, or the
order as a whole.

Delivery/Freight

Delivery time shall be the period elapsing from the time the individual order is placed until that order is
received by each End User at the specified delivery location. The delivery date indicates a guaranteed
delivery at the End User’s unique location. The estimated delivery time after receipt of order (ARO),
inclusive of Saturdays, Sundays and holidays, for all Products offered must be stated in the Cost Proposal
form (Form No. 2) of the Offeror’s response to the RFP. Cost proposals, including all prices and
percentage discounts from product list price shall include all shipping costs. All deliveries shall be freight
prepaid, F.O.B. Destination and shall be included in all pricing offered unless otherwise clearly stated in
writing. End User’s assume no liability of goods delivered in a damaged or unacceptable condition.

Invoices

The vendor shall submit invoices to PSA participating entities (End Users) clearly stating “In accordance
with PSA Contract No. 14-100”. The shipment tracking number or pertinent information for verification
shall be made available upon request. All invoices shall include same or similar standard format, unless
otherwise requested by End User to customize the contents of invoices to fit the End User’s needs or
requirements:

¢ End User/Agency name;

e Purchase order number, if applicable;

e First and last name of employee who placed the order;
e Quantity ordered;

e (Quantity shipped/backordered,

e  Date ordered and date delivered;

e Description and product number for each line item;

e  Unit price;

¢ Extended dollar amount, if applicable; and

¢ Invoice total.
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Payment of Invoices _

End Users using this contract will make payments directly to the successful vendor. Purchase orders are
issued by participating entities to the vendor indicating the PSA Contract number. Invoices must be
submitted by the Vendor to the End User. All invoices to be paid in full within thirty (30) days after
satisfactory delivery and billing, whichever is the later. All invoices shall be submitted in accordance with
the terms and conditions, and “discount from list price” percentages as stated in the contract. Invoices
shall not contain work or items that are not satisfactorily completed and/or delivered.

Prompt Payment Discount

Offerors may quote additional payment discount period terms in the Prompt Payment Discount section of
the Cost Proposal form. Any discount provided shall be taken on full amount of invoice. If no discount is
shown, prices are to be assumed net. Discount period to be started from the date of completion of entire
order or date of receipt of invoice, whichever occurs last regardless of date of invoice.

Customer Support

The successful vendor shall provide timely and accurate technical advice and sales support to PSA staff
and PSA participating member entities. The vendor shall respond to such requests within one (1) working
day after receipt of the request.

Specification Sheets
The vendor shall furnish “Specification Sheets” to End Users upon request, for all products under contract
or have “Specification Sheets” available for view, print and/or download through their website.

Material Safety Data Sheets
The vendor shall furnish “Material Safety Data Sheets” (MSDS) to End Users upon request, for all
products under contract or have MSDS available for view, print and/or download through their website.

Product Quality/Returns

All products provided under this contract shall be first quality products. The successful vendor must
guarantee their products against any defect in workmanship or materials. The End User may return non-
conforming or defective products to the successful vendor, at no charge to the End User, for prompt
replacement with products that meet the specifications.

Dealer Distribution and Services
OEM Offerors/Respondents that plan to partner with dealers for the delivery and/or installation of product
shall provide the dealer structure and relationship. Include the following:

¢ Number of dealers and geographic coverage by Region/National;
e How dealers are selected;

¢ Dealer development, AED specialization, and methods of communicating product updates, recalls
or advisories;

e Willingness of dealers to endorse and aggressively support the resulting Contract; and

¢ Commitment to Supplier Diversity (e.g., HUBS and MWBE and use of Certified HUBS for the
State of Texas).
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QUESTIONNAIRE

A brief, but complete response to each question listed below is required. Responses should be in the
order given and references to additional information provided should be clear for evaluation purposes.
This information shall be included in Tab C - Vendor Technical Response to RFP Requirements and
Answer to Questions of the Vendor’s proposal.

Company Information

1.

10.

Briefly describe your company’s history. Indicate the number of years the company has been in
business. Provide a statement of your total annual sales for the past three (3) years.

Provide the company’s official registered name.

Provide a list of distribution locations in the United States that would be used for distribution of
the products in the resulting contract (if applicable).

If you are a manufacturer, please list your preferred U.S. distributors who will be responsible, if
needed, for executing the pursuant contract to this RFP.

Provide a list of customer service and technical support center locations. Please specify your
company’s technical support/customer service normal business hours and operational capabilities.

Specify your company’s normal business hours for acceptance of orders and providing service.
Please include a listing of all holidays and other days your company’s closed for business, etc.

How do you handle emergency needs after hours and on weekends (if applicable)?

What is/are the toll free number(s) and/or email address available to End Users (Members) who
require technical and/or customer service support?

Does your company have a quality assurance plan that identifies methods by which you assure
ordering, delivery, installation, compliance and follow up services for End Users precise and
timely? If so, please provide details of your company’s quality assurance plan.

Describe any current lawsuits, legal actions or governmental investigations including, but not
limited to, parties of dispute and equipment affected, cause of action, jurisdiction and date.

Products and Services

1.

Please describe in detail all products and services that your company intends to provide to PSA
members (End Users) with regard to meeting the requirements and procurement objectives of this
RFP.

Will all orders be processed through one master account number, so PSA can track usage and
ordering history of all PSA member entities nationwide? If not, how would you handle this need?

Describe and special programs that your company offers that will improve End Users’ ability to
access products and services on-time delivery or other innovative strategies?

Specify typical delivery time from date of order for stocked or existing inventory of basic
products/supplies? (e.g., most in-stock or existing inventory orders of products/supplies shall be

delivered within 1 to 3 consecutive business days after receipt of order.)

Provide the daily cutoff time for next day delivery and include time-zone (if applicable).

PS4 - RFP No. 14-100 Page 32 of 34



6.

10.

If an individual member places an order and requires expedited delivery (same day or next day
delivery from existing inventory, is there additional cost?

Specify typical delivery time from date of order for products/supplies if considered a special
order item? Describe some example scenarios and provide details of what orders of particular
products are considered special order items.

Please detail all delivery options available and any additional costs to End Users associated with
delivery?

State your company’s backorder policy. Do you fill or kill the order and require the End User to
reorder if item is backordered?

Describe your standard return policies and time frame it takes to process return authorizations and
timeframe to issue credit, including customer ordering wrong product(s), customer receiving
defective product(s), etc. Furthermore, describe how problems are resolved shall they arise from
such instances of incorrect product orders, damaged goods, etc.

Account Management and Marketing

1.

10.

Describe your sales and customer service policy, and include a description of how this is applied
with public, government, and education agencies. How do you ensure superior customer service?

What specialized training do you provide for Sales and Service Representatives in order to
service public sector accounts?

How many Sales Representatives does your company employ in the U.S.? Describe the size,
organizational structure of the sales force available that will be engaged to promote, market, and
sell to public, education, and government agencies under the pursuant contract?

Describe the company’s commitment and procedures to initiate first contact with a prospective
customer (Member) and follow up services to set-up a new account timely and satisfactorily.

Describe the company’s commitment and procedures to maintain a positive relationship with
current customers (Members) to ensure their current needs are met satisfactorily and what
retention plans are set in motion to meet their needs in the future.

Does your company have Personnel/Service Representatives who can visit a customer on site
when information may be needed for products and/or services, or if there are issues that need to
be resolved?

Describe how you intend on introducing this program to your company. Please provide in detail
your company’s implementation, communication, and time-line plan to introduce and inform
your sales/marketing staff and the Members and their respective ordering departments of the
terms and benefits of the PSA contract with your company.

How will your company continually help drive productive collaboration of your company’s
personnel (all levels of the organization structure) with PSA to promote the cooperative contract
to current PSA members and potential member entities, and track all utilization of the contract?

Provide a list of all cooperative procurement contracts (e.g., Government, State and GPO’s) held
by your company currently in effect.

Submit contact information and experience/resume of the person(s) your company proposes to
serve as the Contract Administrator(s) or Manager(s) to PSA and its member entities.
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Ordering and Administration

1.

Describe your ordering capacity and methods of how orders can be received and processed timely
and accurately (Telephone, Fax, E-mail, Secured Internet Online, EDI, e-Commerce Portal, etc.).

Provide details of your company’s internet website in regards to the ability, willingness and to
what extent your company will provide some kind of contract landing page to display PSA
cooperative program information, contract details, product and service offerings, contract pricing,
delivery terms, customer service/technical support and point of contact information.

Describe your company’s e-Commerce capabilities, including details about your ability to create
punch out sites and accept orders electronically (¢cXML, OCI, ED], etc.). Please detail where you
have integrated with a pubic agency’s ERP (PeopleSoft, Lawson, Oracle, SAP, etc.) system in the
past and include some details about the resources you have in place to support these integrations.
List, by ERP provider, the following information: name of public agency, ERP system used, “go
live” date, net sales per calendar year since “go live”, and percentage of agency sales being
processed through this connection.

If your company offers online ordering functions through an e-Commerce or secured internet
online ordering system, will the service be provided at no charge? Also, if End Users (Members)
choose to place orders via an e-Commerce or secured online ordering portal/system, can they
check real time inventory availability?

‘Describe your company’s internal management system for processing orders from point of

customer contact through delivery and billing. Please state if you use a single system or platform
for all phases of ordering, processing, delivery and billing.

Is your company capable of handling Electronic Funds Transfer (EFT) payment? If so, what EFT
formats do you currently support?

Describe the capacity of your company to track, compile and submit to PSA, quarterly sales
reports along with the contract administrative fee for all product and services purchased under the
Master PSA Contract by each participating member agency of various locations in the U.S.

Please provide any suggested improvements and alternatives for doing business with your
company that will make this arrangement more cost effective for your company and current PSA
member agencies and prospective member agencies. Additionally, your company may identify
and offer unique business features to PSA and its participating member agencies, special all-
inclusive (grouped together or packaged arrangement of) product and service offerings, other
approaches of discounts, pricing or terms and conditions under this RFP).

Warranty and Miscellaneous Services

1.

Provide a copy and details of warranty terms, conditions, what is covered, etc. for all products
offered in response to this RFP? (Offeror may include best use, warranty exceptions, claims, etc.)

Describe and list any additional costs, if any, with optional extension of warranty (e.g., provide a
cost to extend warranty at time of purchase).

For mandatory or voluntary recalls, product replacements or any product updates, provide details
of notification to End Users of such product updates/recalls, collection and disposal if required.

Provide information on policies, procedures and any costs to End Users associated with providing
products for demonstration prior to sale (if applicable).
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Tab B ~ Executive Summary

Executive Summary

Cardiac Science Corporation is a global medical device company with customers in more
than 100 countries worldwide and an extensive worldwide service network.

Headquartered in Waukesha, Wisconsin, just west of Milwaukee, the company also has
a manufacturing facility in Deerfield, Wisconsin, as well as operations in California,
Denmark, France, Italy and the United Kingdom. We have approximately 25% market
share with over 470,000 AEDs deployed worldwide. We believe our success is due to
our dedicated people, our sole focus on developing and manufacturing the most
advanced AEDs in the marketplace, and our impressive array of supporting services.

Cardiac Science extends lives by providing the public and healthcare professionals with
life-saving devices. We are committed to eliminating needless delays between sudden
cardiac arrest (SCA) and life-saving defibrillation by ensuring automated external
defibrillators (AED)s are accessible and simple to use. Our innovative, patented
Powerheart AEDs provide assistance to SCA victims in all walks of life.

Cardiac Science has partnered with Purchasing Solutions Alliance since 2009 to offer
PSA members the best value on our innovative Powerheart AED products and services.
During this partnership, Cardiac Science has been proud to be able to provide these
life-saving devices to PSA customers all around the country, and hope to continue to
partner with PSA to continue to provide our products to members for years to come.

www.cardiacscience.com Proprietary and Confidential Page 1.
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Technical Response to RFP Requirements & Questionnaire
Cardiac Science responses to each question are in italics below.
Company Information

1. Briefly describe your company’s history. Indicate the number of years the company has
been in business. Provide a statement of your total annual sales for the past three (3)
years.

Cardiac Science Corporation was formed on September 1, 2005, by the merger of
Quinton Cardiology Inc. (founded in 1953) with Cardiac Science Inc. (founded in
1991). Altogether, the company has been providing cardiac/medical products since
1953, with a combined total of 57 years in business.

Our average receipts over the past 3 years average approximately $126 million per
year.

2. Provide the company’s official registered name.
Cardiac Science Corporation is our official registered company name.

3. Provide a list of distribution locations in the United States that would be used for
distribution of the products in the resulting contract (if applicable).

Not applicable. All products are shipped out of our manufacturing facility in Deerfield,
Wisconsin.

4, If you are a manufacturer, please list your preferred U.S. distributors who will be
responsible, if needed, for executing the pursuant contract to this RFP.

Cardiac Science is the manufacturer of Powerheart AEDs and accessories, and plan to
execute a contract pursuant to this RFP directly with PSA without distributor
involvement,

5. Provide a list of customer service and technical support center locations. Please specify
your company'’s technical support/customer service normal business hours and operational
capabilities. .

Cardiac Science customer care and technical support centers are located in
Waukesha, Wisconsin. Our business hours are 7:00am - 5:00pm CST Monday-
Friday. Technical support is also available to contact after hours for emergency
support.

6. Specify your company’s normal business hours for acceptance of orders and providing
service. Please include a listing of all holidays and other days your company’s closed for
business, etc.

www.cardiacscience.com Proprietary and Confidential Page 2
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Cardiac Science normal business hours for order entry and service are 7:00am -
5:00pm CST Monday-Friday. Cardiac Science is closed for the following holidays in
2014: January 1 (New Years Day); February 17 (Presidents Day); May 26 (Memorial
Day); July 3-4 (Independence Day); September 1 (Labor Day); November 27-28
(Thanksgiving); December 24-25 (Christmas); and December 31 (New Years Eve).

7. How do you handle emergency needs after hours and on weekends (if applicable)?

Technical support is available after hours and on weekends for emergency service
requests.

8. What is/are the toll free number(s) and/or email address available to End Users
(Members) who require technical and/or customer service support?

Customers can reach Cardiac Science customer care at 800-426-0337 X 2 or by -
emailing care@cardiacscience.com. Customers can reach Cardiac Science
technical support at 800-426-0337 X 1 or techsupport@cardiacscience.com.

9. Does your company have a quality assurance plan that identifies methods by which you
assure ordering, delivery, installation, compliance and follow up services for End Users
precise and timely? If so, please provide details of your company’s quality assurance plan.

Cardiac Science has internal quality assurance guidelines, but does not currently
have a quality assurance plan that is available to provide to customers.

10. Describe any current lawsuits, legal actions or governmental investigations including,
but not limited to, parties of dispute and equipment affected, cause of action, jurisdiction
and date.

Cardiac Science is not currently involved in any relevant ongoing suits or actions.
Products and Services

1. Please describe in detail all products and services that your company intends to provide
to PSA members (End Users) with regard to meeting the requirements and procurement
objectives of this RFP.

Cardiac Science is providing our Powerheart AFD G3 Plus devices and related
accessories, as well as related services including program management (which
includes CPR/AED training courses) and periodic service visits to ensure customers’
AEDs are in working order. Please see Tab O for more detailed information on the
products and services being provided under this RFP.

2. Will all orders be processed through one master account number, so PSA can track usage
and ordering history of all PSA member entities nationwide? If not, how would you handle
this need?

Orders will be entered under individual customer accounts, and not one master

www.cardiacscience.com Proprietary and Confidential Page 3
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account number. However, Cardiac Science is able use order coding to track all
orders entered under the PSA contract by various members nationwide through our
order entry system.

3. Describe and special programs that your company offers that will improve End Users’
ability to access products and services on-time delivery or other innovative strategies?

End user customers are able to get product and service information or to access
specific order information at any time by reaching out to their local Territory
Manager, or calling in to our customer care department.

4. Specify typical delivery time from date of order for stocked or existing inventory of basic
products/supplies? (e.g., most in-stock or existing inventory orders of products/supplies
shall be delivered within 1 to 3 consecutive business days after receipt of order.)

Most orders placed with Cardiac Science are able to be delivered within 6-8 weeks of
order placement.

5. Provide the daily cutoff time for next day delivery and include time-zone (if applicable).

When available, next day delivery can be requested (with customers paying for any
additional shipping charges incurred) on orders placed before 2pm CST.

6. If an individual member places an order and requires expedited delivery (same day or
next day delivery from existing inventory, is there additional cost?

Requests for expedited shipping, when available, would incur only the additional cost
of the difference between standard delivery cost (included in pricing) and expedited
shipping costs.

7. Specify typical delivery time from date of order for products/supplies if considered a
special order item? Describe some example scenarios and provide details of what orders of
particular products are considered special order items.

Not applicable. Cardiac Science does not provide any “special order” items.

8. Please detail all delivery options available and any additional costs to End Users
associated with delivery?

Standard delivery, included in the prices quoted, is via FedEx Ground. Shipment is
out of Deerfield, Wisconsin, so shipping time would be standard FedEx Ground
delivery time from Wisconsin to end user location. Any expedited shipping requested
will result in customer being charged the difference between standard and expedited
shipping charge only.

9. State your company’s backorder policy. Do you fill or kill the order and require the End

www.cardiacscience.com Proprietary and Confidential Page 4
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User to reorder if item is backordered?

If an item is on backorder, the customer will be quoted an estimated lead time of
when the product will be available to ship. Customer does not need to reorder an
item on backorder, but will receive the ordered product as soon as it becomes

" available.

10. Describe your standard return policies and time frame it takes to process return
authorizations and timeframe to issue credit, including customer ordering wrong product(s),
customer receiving defective product(s), etc. Furthermore, describe how problems are
resolved shall they arise from such instances of incorrect product orders, damaged goods,
etc.

Returns for defective or damaged products are at no charge, and would be covered
under Cardiac Science’s warranty statement (included as Attachment C to Tab O),
and processed through our technical support department. Any returns that are not
related to incorrect shipments on Cardiac Science’s part, or defective or damaged
products, may incur a restocking fee of 15%. Such returns are processed through
our customer service department, and are only available within 30 days of shipment
and if products are unopened in their original packaging.

Account Management and Marketing

1. Describe your sales and customer service policy, and include a description of how this is
applied with public, government, and education agencies. How do you ensure superior
customer service?

As manufacturer of our Powerheart AEDs and direct provider of related support
services, Cardiac Science can provide a single point of contact for PSA members,
from order placement to replacement supplies to training and service offerings.
Cardiac Science uses employees and not subcontractors throughout each and every
phase of program delivery so control, quality and consistency are maximized.
Cardiac Science strives to take care of the customer first and foremost.

2. What specialized training do you provide for Sales and Service Representatives in order
to service public sector accounts?

Cardiac Science enforces our Code of Conduct and ethical standards for all
employees. This specifies at the highest level our expectations for conduct and
running of our business according to all internal procedures and the state and federal
laws and regulations governing medical device developers and businesses involved in
international trade. Sales and service representatives are provided training in their
job duties as well as on our company’s ethical standards.

3. How many Sales Representatives does your company employ in the U.S.? Describe the
size, organizational structure of the sales force available that will be engaged to promote,
market, and sell to public, education, and government agencies under the pursuant
contract?

www.cardiacscience.com Proprietary and Confidential Page 5
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Cardiac Science currently employs 2 Directors of Sales overseeing 13 local Territory
Managers. Information on these employees is included in Tab E of this proposal.

4. Describe the company’s commitment and procedures to initiate first contact with a
prospective customer (Member) and follow up services to set-up a new account timely and
satisfactorily.

Cardiac Science Territory Managers are committed to contacting and following up
with prospective customers and providing ongoing support to members interested in
our products and services. Territory Managers are the first line of contact with any
customer, and can work with a new customer throughout the new account setup and
ordering process and provide ongoing support and information thereafter.

5. Describe the company’s commitment and procedures to maintain a positive relationship
with current customers (Members) to ensure their current needs are met satisfactorily and
what retention plans are set in motion to meet their needs in the future.

Territory Managers work with their customers both during and after an order
placement, to ensure the order is received, any customer questions are answered,
and customers are happy with their products. Territory Managers are the first line of
contact for most customers, and continuously work to build positive, long-term
customer relationships, to ensure customer satisfaction with their immediate
experience and into the future.

6. Does your company have Personnel/Service Representatives who can visit a customer on
site when information may be needed for products and/or services, or if there are issues
that need to be resolved?

Local Territory Managers are often available to visit customers onsite to provide
support and further information on our Cardiac Science products and services. If
customers purchase annual service visits, Cardiac Science employs service
technicians all around the country who can visit customer sites to check AEDs,
provide service, and replace disposables as needed.

7. Describe how you intend on introducing this program to your company. Please provide in
detail your company’s implementation, communication, and time-line plan to introduce and
inform your sales/marketing staff and the Members and their respective ordering
departments of the terms and benefits of the PSA contract with your company.

Cardiac Science currently holds a contract with PSA to provide AEDs and accessories
and services to PSA customers. No new introduction to the company should be
needed for the new contract, although we will provide updated contract and pricing
information to our sales teams as needed.

8. How will your company continually help drive productive collaboration of your company’s
personnel (all levels of the organization structure) with PSA to promote the cooperative
contract to current PSA members and potential member entities, and track all utilization of
the contract?

www .cardiacscience.com Proprietary and Confidential Page 6
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Cardiac Science plans to drive productive collaboration by ensuring all customer
personnel involved in order placement and customer support are aware of the
contract and our relationship with PSA, and to ensure that all PSA orders are being
accurately tracked as such in our system and that pricing and terms are available to
all PSA members and potential member entities.

9. Provide a list of all cooperative procurement contracts (e.g., Government, State and
GPO’s) held by your company currently in effect.

Cardiac Science currently holds the PSA contract # 09-100 for AEDs, as well as
several state contracts (under NASPO or directly with some states), a federal
government contract (through GSA), a few county or city contract, and H-GAC.

10. Submit contact information and experience/resume of the person(s) your company
proposes to serve as the Contract Administrator(s) or Manager(s) to PSA and its member
entities.

Mark Hermes, the Senior Director of Distribution North America, will serve as the
principal contact for a Cardiac Science-PSA contract. Mark’s information is included in
Tab E of this proposal. Customers can also refer to their local Territory Manager, as
specified in Tab E, for any contract or order-related questions. Heather Reindl, Sales
Contract Administration Specialist, will serve as Contract Administrator.

Ordering and Administration

1. Describe your ordering capacity and methods of how orders can be received and
processed timely and accurately (Telephone, Fax, E-mail, Secured Internet Online, EDI, e-
Commerce Portal, etc.).

Orders can be placed by Purchase Order or Purchase Agreement, sent in via fax or
email. Credit card orders can be placed over the phone as well. Our customer service
team and/or customers’ local Territory Manager can answer any questions related to
placing an order.

2. Provide details of your company’s internet website in regards to the ability, willingness
and to what extent your company will provide some kind of contract landing page to display
PSA cooperative program information, contract details, product and service offerings,
contract pricing, delivery terms, customer service/technical support and point of contact
information.

Cardiac Science’s website, www.cardiacscience.com, currently has information on
various products and services available to customers. Information on contract
details, pricing, and specific point of contact information for local Territory Managers
can be provided by calling into Cardiac Science’s customer service department.

3. Describe your company’s e-Commerce capabilities, including details about your ability to
create punch out sites and accept orders electronically (¢XML, OCI, EDI, etc.). Please detail
where you have integrated with a pubic agency’s ERP (PeopleSoft, Lawson, Oracle, SAP,
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etc.) system in the past and include some details about the resources you have in place to
support these integrations. List, by ERP provider, the following information: name of public
agency, ERP system used, “go live” date, net sales per calendar year since “go live”, and
percentage of agency sales being processed through this connection.

Cardiac Science does not currently provide online ordering capabilities, though this
option may be re-introduced on our website in the future.

4. If your company offers online ordering functions through an e-Commerce or secured
internet online ordering system, will the service be provided at no charge? Also, if End Users
(Members) choose to place orders via an e-Commerce or secured online ordering
portal/system, can they check real time inventory availability?

Cardiac Science does not currently provide online ordering capabilities, though this
option may be re-introduced on our website in the future.

5. Describe your company’s internal management system for processing orders from point
of customer contact through delivery and billing. Please state if you use a single system or
platform for all phases of ordering, processing, delivery and billing.

Cardiac Science’s local Territory Managers can work with customers directly to get
orders placed and ensure customers have all the information they need. Our
customer care team handles entry of orders, and can provide customers with
updated information on their orders at any time through shipping. Any invoicing
questions can be directed to our credit department. Customer’s local Territory
Manager, with the help of the customer care team, can serve as the single point of
contact to help figure out any issues with any stages of the order process.

6. Is your company capable of handling Electronic Funds Transfer (EFT) payment? If so,
what EFT formats do you currently support?

Yes, Cardiac Science is able to handle EFT payments submitted directly to our bank.

7. Describe the capacity of your company to track, compile and submit to PSA, quarterly
sales reports along with the contract administrative fee for all product and services
purchased under the Master PSA Contract by each participating member agency of various
locations in the U.S.

Cardiac Science is able to track and provide sales reports on all PSA orders, on a
quarterly basis, for all products and services purchased under a PSA contract, and
submit administrative fees on a quarterly basis as well. Cardiac Science can provide
reports to PSA via email in an Excel or other requested format. '

8. Please provide any suggested improvements and alternatives for doing business with
your company that will make this arrangement more cost effective for your company and
current PSA member agencies and prospective member agencies. Additionally, your
company may identify and offer unique business features to PSA and its participating
member agencies, special all-inclusive (grouped together or packaged arrangement of)
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product and service offerings, other approaches of discounts, pricing or terms and
conditions under this RFP),

Cardiac Science does not have any specific improvements or alternatives to suggest
at this time, but would be open to discussing any such improvements either party
may consider during a contract.

Warranty and Miscellaneous Services

1. Provide a copy and details of warranty terms, conditions, what is covered, etc. for all
products offered in response to this RFP? (Offeror may include best use, warranty
exceptions, claims, etc.)

The Powerheart AED G3 Plus is covered by a 7-year warranty of parts and service.
Please see Attachment D to Tab O for our current Warranty Statement.

2. Describe and list any additional costs, if any, with optional extension of warranty (e.q.,
provide a cost to extend warranty at time of purchase).

Not applicable. The warranty on the Powerheart AED G3 devices is 7 years for parts
and labor. No extended warranty is available.

3. For mandatory or voluntary recalls, product replacements or any product updates,
provide details of notification to End Users of such product updates/recalls, collection and
disposal if required. '

Cardiac Science provides updates directly to end user customers for any mandatory
or voluntary recalls. To ensure customers receive any notices related to product
replacements, updates, or any additional product information, customers should
make sure to register their AED on www.cardiacscience.com.

4. Provide information on policies, procedures and any costs to End Users associated with
providing products for demonstration prior to sale (if applicable).

Cardiac Science may be able to offer end users further information or even
demonstrations of our AEDs prior to purchase. Any such requests would need to be
directed to the end user customer’s local Territory Manager.

www.cardiacscience.com Proprietary and Confidential Page 9
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Table of Organization

Cardiac Science Corporation is not able to provide a full organizational chart of all our
employees. However, we will provide contact information for all personnel that PSA or its
members will have contact with in the implementation of this contract.

For purposes of this RFP, we have supplied contact information for those involved in
preparing your proposal. Please see Tab E for further information on sales representatives
available to provide information to end user customers throughout the country.

Mark Hermes

Sr. Director, Distribution North America ‘

Cardiac Science Corporation « N7W22025 Johnson Drive, Waukesha, WI 53186
Cell: 312.933.7418

Heather Reindl

Sales Contract Administration Specialist

Cardiac Science Corporation « N7W22025 Johnson Drive, Waukesha, WI 53186
Office: 262.953,3543 « Fax: 800.925.2825
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Resumes of Contract Manager

The primary contact person for the proposed contract with Cardiac Science would be Mark
Hermes, Sr. Director of Distribution North America. '

Mark Hermes
Sr. Director, Distribution North America
mhermes@cardiacscience.com

Tenure and Experience at Cardiac Science:
e Sales Director 2013 - present
e Regional Manager 2010 - 2013
e Certified AED Specialist/Territory Sales Manager 2005 - 2010

Training:
s Healthcare Sales Ethics Training
Heart Anatomy & Physiology
FDA Regulations
State AED Regulations
AED/CPR Training
Defibrillation Best Practices Parts I + 11
AED Program Design
Funding + Grant Assistance
AED Program Liabilities

® & © @ © o © o
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For specific product or ordering information, PSA Member Customers should reach out to
their local Territory Manager. Territory Manager contact information is as follows

Directors of Sales

Mike Castleman

904-613-6987

MLIN,KY, TN,MS
and all states east

mcastleman@cardiacscience.com

8D

Mark Hermes

312-933-7418

Sr. Director of
Distribution, North
America

mhermes@cardiacscience.com

Territory Managers

Ryan Rose 678-926-8822 ALMS,TN,GA rrose@cardiacscience.com
Rob Williams 407-467-6016 P S GA Puerto |y iiiams @cardiacscience.com
Jason Hilemn 336-207-0111 NC, SC, east TN jhilemn@cardiacscience.com
Mark Peters 570-856-2045 g‘ljén’\éYC’ Long mpeters@cardiacscience.com
CT, ME, MA, NH, . .
Doug Comstock 860-970-3250 RI, VT, east NY dcomstock@cardiacscience.com
Troy Pflugner 317-385-4678 Mi, IN, OH, KY tpflugner@cardiacscience.com
Chip Miller 610-745-7781 PA, east OH cmiller@cardiacscience.com
AZ, NV, NM, CA-
Jonathan . . ,
Rittenburg 602-909-8335 Lake Tahoe area, | jrittenburg@cardiacscience.com
UT, El Paso TX
Mark Deener 214-802-9980 North TX mdeener@cardiacscience.com
Roger Mattei 504-615-5483 LA, South TX rmattei@cardiacscience.com
Dean Sanders 314-566-3597 MO, 1A, S IL, MN dsanders@cardiacscience.com
Enrique 949-294-5977 Central & . , .
Christopherson | 760-815-8384 Southern CA, HI | &christopherson@cardiacscience .com
Joey Bombara 415-494-7691 g%rﬂxeén CA, WA, jpbombara@cardiacscience.com

www.cardiacscience.com
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Cost Proposal

D1+OMFORM No. 2 ©1+D45C05T PROPOSAL 01+044P54 -RFP No. 14-100
Purchasing Solutions Alllance FORM No. 2 - COST PROPOSAL
Soficiation #: 14-100 " Automated External Defibrillators {AED), Related Products and Services"

Company Name: Cardiac Science Corporation

Instructions and information for completing the cost proposal form:

Otferors are 10 provide necessary information and pricing for the products and services specified and requested for all sections of the Cost
Proposal form {e.g., Manufacturer Brand, Model, Part Mumber, Description, MSRP, Di Erom MSEP, Contract Unit Price, ete.), i Offeror is
it of providing certain p and services of the Cost Proposal to this REP {Form No, 2), Offeror may remove particular
ftems amf description, and replsce with proposed i 7 products and services utilizing the seme Cost Proposal format. Offerors
may insert additionai blank spaces, rows, and columns of increase spacing of any existing rows andfor col provided as y for
proposed product/service offerings throughout the entire cost proposal sheets, Pricing shall be based on 4 from a (3
published lst price. foero;s shall provide “Specification Sheets” included with their cost prop for all prod proposed, or may submit in
writing the e and ite-page links where the Dfferor{s) have "Specification Sheets” available for view, print and/or
downioad ugh their i

All prices shalt be “F.0.B. to s ination, freight prepaid and all d*. Responsibility and Bability for foss and/or demage pass to
End User a1 the dedivery destination after receipt and acceptance have taken place.

SPECIAIC DESCRIPTIVE REFEREMCES

P5Als ftted 10 ing its goods, p and &t the lowest price possible which benefits PSA and sl member agencies.

T , in order to fish this ohjectivefgoal, it is not the intention of PSA nsither to excl i or 3¢ not to
create restrictive situstions of this Cost Proposal form to the RFP. Any vendor'sfmanufacturer's names. trade names, brand names, price fist
numbers, technical data, ete, used in this Cost Proposal form are there for the sole purp of ing and b i perf

quahty tevels, type and dimensions and such references are not intended 1o be 1esmctive. Alternate proposaf of stmiler or comparable pmmms

andfor services of any manufacturer of vendor equat or equi 1o the groducts and/or ices described in this Cost Proposat form are
invited and will be given careful i provided the al wifl ish the same task.
P54 has the right to swserd to H iesfvend i hie prod o iverns, also knowrn as & multiple award schedule,

but reserves the right to make a single awsrd to me highest ranked Oifemr.

e rarghver £ ton i and specifications concarning the products and services solicited in this cost proposal form can
be found In the RFP document, Please refer to the “Specifications and Scope of Services” section of the RFP before completing the cost proposal
form. ***
1of8
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CL+O44FORM HE. 2 RL+045008T PROPDSAL OT+(44P5A -RFP No. 19-100

promgs; biphasie wavedorm snd interns? memory. Padeage to indude: {1} debbeZiator, {3}
bsttery, {2} pairs o¥ adubt defibrillasion pads, 71} 930D Soft Sded Bie Carry Dase, 1] Ready Kt
s 14} Cholck Start Too! Kt that shal inchude: ik Start Guide, CO-ROR with KED Marual,
Trazning Viden, Rescualink and 8DLnk, and sezl coremunication table. -OR EQUIVALENT
ALTERNMATIVE FROPDSED-

2390A-1001F $L130.00 A% 51.278.00

B £ AKED B3 FLUS Bems ir AED packape with unice & tent display; erdenced
(PR prompts; diphasic waveform and interral memory, Package to indode: (1) defibrillator, {1}
attery, {2; pais of aduft Sefibrillstion pads, 1559300 Sof Sided B Carry Case, 11} Ready it
ara? 233 Gk Btart Tow! Kit thet shal inctude: Tisek Start Guide, CO-ROM with AED Marual,
Training Video, Rescuelink and B100nk, and serdal comemunication cable. -0R ERURVALENT
ALTERMATIVE PROPOSED-

G3A0E-20012 £2.030.00 I $1,278.80

Paverhezrt AED 63 -Fully Automatic SED package with veice & text disply; blphust wavetors
3 isurral remory, Fackags to indude: {1 defibrillator, 153 boattery, 125 poirs of sdult

3 |defibeiiation peds, {1] G300 Sof Sided Bloe Carry Case, {1} Ready Kit, and [1) Quick Start Tool  |HA .00
¥t that shall inchuge: Guick Start Guide. CD-ROM with AED blarual, Trairing Viden, Rescuslink
and WDk, and serisl ommranitation adle. -OR EQUIVALENT ALTERNATIVE PROPOSED-

Possarbeart AED &3 Semi-8atomatic AED package with woice & tent display; biphasic wavefarm
and ernal memory. Packags to inciuele: [ defibrillator, (1] battery, (2! paire of sdiit

& |defibellation pads, {1] B300 Sof Sided Biue Carny Case, (1 Ready Kit, 22 (1) Quick Start Toot. (NA 000
K2t that shall inchude: Quick et Guide, CO-ROBE seith AED Marusd, Training Video, Resroeling
e FADLEnE, and serdal comvmisnication eable. -OR EQUAIVALENT ALTEARATIVE PROPOSED-

Powerheart G3 PR AED peckage with professional ECG vodor dispiay; biphasic waweform snd
internal memary, Package b inchade: (1] defibrifiator, {1} battery, {Z) pairs of adult defibrillation) .
& |meiiz, (1) 9300 5ok Sided Biue Carry Cave, 111 Ready Kit, snd {4 Quick Start Tool Kittheeghall (930010019 $3,485.00 2% $2,369.80
include: ek Start Guide, CD-ROM with AED Manual, Tratning Yides, Rescuelink and MDUk,
ard verial commisnication cable. <OR ECRAVALENT ALTERNATIVE FROPOSED-

Pawerhezn &3 PRD AED package with professions! ECG oofor dispiay; biphasic waveform and

3 mamnary [with gesbie battery whick requires recharger &t Cardiar Science Part

. 9085001, Package 4o incude: [1) defilrillatar, {15 bettery, {2} pairs of adulr defibrillatim

iz, 5] £300 Soft Sided Bhor Darry Casz, {3 Ready Kit, and [2) Quick Start Too! Kiv thar shall

inctude: Qules Start Gusde, CO-RORE with AE0 Manual, Fraining Vides, Rescoelink snif BDLink,
5 ication cabde, ~OR EQLIVALENT ALTERXATIVE FROPOSED-

%A e

2ofe
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CLDAIFORM No. 2 DI+OSSC0OET PROPOSAL OI+G44PEA -RFP No. 14-100

aases reoinre foe

P J;EQTE;;::;:%:;:EL;&H {1} pair of Training Padz and Remote Control. <08 EQUNNILENRT 1805020305 40600 2% s30.80
g |AFD Traimer Replacement Remote Control. -OR BGUNALENT AMTERMATIVE PROPOSED- 1832080004 £51.00 5% 438235
8 |Adult Training Pads for e with tradning device. -OF EGRNVALENT ALTERMATIVE PROPOSED- 8035004 52542 Fiid 32038
19 |Pedatric Trairing Pods for uze with teaining device. ~OR EQUAVALENT ALTERNATIVE PROAGSEDET25-001 £75.00 i e 55325
” mﬁﬁ:ﬂgﬁ ?;Zlmw at-least {2} pear shelf Bie gugeoree, DR 9135-001 $51.60 e 52650
2 ggﬁﬁ@éﬁgﬁg&:ﬁ:@ :r:; :tn;;g ;‘;‘,:e;r zhet¥ ife guarantee. (For use with Fro —— ss1.00 —_ s3520
e e e o | | e
14 m?ﬁ&ﬁm%x:%;mm Part Blo. S300E o0 AsnE Y3DE or &, - 9146-302 cag2.00 0% $281.40
= gm::gﬂ:&:;;sﬁﬁ Batrery in AED Mode! secer B300P. DR EQLIVELENT e s10800 2% $i5pd0
18 bl Battery for SED Biodel ceries 83000, -OF EQUAVALENT ALTERNATIVE PROPOSED- N4 000
- ;l&hnvléﬂm;ér:m iy Battery B AED Mode? series S300F. -OR EQUIRGENT aa 0,00

Ipfg
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CLHOMSFCRB No. 2 TL+045005T PROPOSAL GI+4PES -RFP Ha. 14-100

ECG Patent Blonitoring Kit for AED Mode: seses $300F with {indudes} 2 thoes lead cable ard .
. 5133001 30000
32 i pack of ECG electrodes. -OR EQUIVALENT ALTERNATIVE PROPOSED- 5 2w s20.00
18 Serisi G ications Cabis for AED hodes sevies 3300P. [162-5108-002 0780 ici 1 46780
{598 Srriat Adupter for USH ports vis Gandiac Sclenve Port No, 3620105001 -08 EQUIVALENT N
I ATIVE PHOS 9171-001 $30.46 2% %2437
Spare Bottery Bag fernpty) that attaches to D300 perins carrying case. -OR EQUAVALENT . .
2 ar ATIVE PRO! ABE-BEEE-0EE 35100 3% 827
32 |Bue SefvSded Carrying Case for $300 series AED. -OR BQUIVALENT MTERNATIHE PROPOSED- [165-E0D0-00% 581200 20% $83.50
I3 {Herd Sided wrterpron? earrying come fov AED. -OR EQUAVALERT ALTERMATIVE FIOROSED- 9157008 $324.00 i $255.20
Ready it For 9300 series AED - shall inctude gloves, razor, stoswes, towel, &7 gauee, artiseptic
B 550005 100 3580
2 wipes, 2aed ¥ one-way Hiter mask. <DREQUIVALENT ALTEARATIVE FROPDSED- 38 2% %
Tota! Response Rexcue Bit - to inddude smergency seygen oylinder, single Sow repulator, tulting,
25 sk, BBF £its and Firs Al ¥2 with wive wall mownt rack. -OR BODVALERT ALTERMATIVE SSEF-O0 £1,530.00 30% £1.063.00
FROPDEED-
Total Rescux B - 10 inghsde neypen eyinder, singhe fiow reguiator, .
28 | iming, mask, BBP Kits ansd First Aog s -0R BOLIVALENT AUTERIATEVE PROPOSED- 3588001 $1.520.00 30% $4,084.00
Reszue Buck Pack with internal & exterrs! pourhes for mobility. -OR BERUSVALENT " . .
27 P —— - ABE-O0E4-I0E 344700 i s vt~

408
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Tab F -~ Cost Proposal

CL+D44FORBA N, 2 CI+DA500ST PROPOSAL G1+44P54 -RFP Na. 14-100

AUGPeced rostars ot

28 |AED Wall Seeve. -OR ECRIVMENT ALTERKATHVE PROPDSED- 1ED-2022-005 48500 20% 55280

28 [AED 3D Wall Mount Sipn wiith ten stickers. ~DR EQUAVALENT ALTERSATIVE PROPOSED- 168-8002-008 $35.60 25% 3870

3¢ JAED Wei Mount Storage Case withowr siorm. -0 EQUEVALENT ALTERMATIVE PROPOSED- 500035210 329200 5% 14400
31 [AED Wali Mount Brorage Loz with slzem. -OF EQUIVALERT ALTERRATIE PROBOSED- 50-003%2-20 525300 5% $189.75
32 |AEDWal Blownt Storage Dase with strobe B slarm, -OR EDUIVALENT ALTERNATIVE FROPUSED{50-00352-30 $29400 5% $220.50
33 |AEUFGy Peoessed Cabinet, -OR EOLRVALERT ALTERNATIE RROPOSED- 50-G0400-10 $311308 5% 435073
34 |AED Fidly Reewsord Cabiner with siarm. -OF EQUS/ALENT MYERNATIVE PROPOSED- SO-HDD-20 527480 25% SN
35 JAED Fully Becersed Dabinet with strobe & sizrm. -OR BRUNWALENT ALTERRATHVE PROPOSED-  150-00400-30 $314.00 5% $235.50
3% AED Semf-%ncuscd Labinet. -0 EQUIYALENT ALTERNATIVE PROPOSED- S0-00355-30 $35300 5% S188.75
37 |AED SemiRecesied Isbinet with aleem. -OR EGRIVALERT BXTERKATIVE PROFOSED- SO00385-20 $31400 5% 323550
38  |AFD SemiRecessed Labinet with strobe & slarm, -0R EQUIVALERT ALTERNATIVE PROPOSED-  [50-00355-30 335580 5% $266.25

SofE
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CARDIAC . . )
. Purchasing Solutions Alliance
sclence Tab F - Cost Proposal

CLHB48FORB Mo, 2 O+0ISC05T PROPOSAL G1+044FBA -RFP No. 143100

[ abemots eouniont Mer s oo iced renlacy tonr MItE SRipIY desie

Bl Xiitre 2 Frograrm Manag ~12] year Prograsm: Mzﬁ:;mmwnmdué:m
Hearexaver REDSLPR training for up to (103 medical suthorizath and
rmttion, program menageent, MastesTrak sofoecare and E-minders. -0 EQ{’IVALEQ{F

ALTERMATIVE PROPOSED-

8334001 $1B27.00 b3 £1,54555

AHA TOTHL Program T -~ {2} year Pr > 5 é&iuﬁe AR
Hearesaver AEDTPR training for up to (3 medical sevhorizati and
dSrmreinsn, pongy BlusterTrak sofy arg E-mindars in zddm hrl:i‘mt 2id§
ard oxygEn :émmmtw shall be roiuded. <OR EQUIVALERT ALTERNATIVE PFROPOSED-

$935-002 4183100 % 5173945

sdiditiarat AHO NED/CFR Ciass - {1} sdditional cass for up to {10} studentz. -OR EQUIVALERT

4 ALTERNATIVE PROPOSED-

9533-G0% SEA5I b3 $HEE.25

NWedicai Binnction and BasterTrak for AEC rarn ~ Bedie Dirmcti ight with the

EtzrverTrak AED Data Mansgement service Tor the AED Prograve. Certificate shall he provided

42 [when End Uzer has provided reguizad information ta Contractor. Eng User shall reosive 9525002 $198.00 % L5640

ard AED ez [~y thraugh MasterTeak, For Erd Users without Program
with (] year i ~TR EQLIVBLENT ALTERNATIVE PROPOSED-

basterTrak RED Data Services b Sanat REDx/Locations for (1] e (10;
43 ldevices, up to 10 locations. Price shall be per AEDVper yaar/ for () yeors. -OREQUIVALENT (9230001 $503.00 % $477ES
ALTERMATIVE PROPOSED-

WasterTrak AED Duta Management Services - to b provided ance End Urer fills out 220 Set-up
form. Servios which End User shall receive squipment refated Errirdens, monthly ARD dheck
ard disposshies expiration aotives. {1} te {40] AEDS for up te {10 locations. Price shall be per
AED)per year {2} year commitrnert. <OR EQUIVALERT ALTERNATIVE PROPUSED-

i e E-rringdes - whick i car be tracked vz End Liser's MasterTrak dashbosed.
45 [Opton available with s fete Frogram Mlanag Program. -0 EGL 545001 ookl 1 L131%0
ALTERHETIVE PROPOSED- .

[Qnine Reéraxbtr Teainirg for [30] stiadents fanrusty] to provide a recew of SEDAPR Training
A5 |snd iz for S, For Erad Wners with Prograre Massgement. -OR [9822.001 S$A0200 b2 138189

EQBWM{NT ALTERNATIVE FROPOSED-

(344
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CL+CA4FORM Mo 2 OL+0ASL05T PROPOSAL HHG44P 84 -RFP Mo, 14-100

Arsras! NED Wisit Jor End User with Program h i rtified ician shal dhedk the
AED nnce per yezr and perkprm i s ded service b ion and replace
47 jary gectrodes or basteries that e evpined o 100 W0 expine 1z to [2] sduht slectrodes and {1 [9940-008 SINLT % 428500

set pediattic pads and {1} batrery per SED/per yaar. Shall include post-event senvioes; Price shedl
e per AED/per year with {23 year oomonitevent,  -0OR EQUBVALENT MATERMATIVE PROFOSED-

Sermi-Annual AED Visit- il murppsy replent i for KED's, Shadt
4% linclude post mesnt service; Price shall ba pee AED/per yeas/(2}] yrar commitynent for End Users 19540002 B0 5% $4TTES
with Program Maragernent.  -OR EQUIVALENT ALTERNATIVE FROPOISED-

Sy KED Vight - i bie supedy replenish ard resai Hor SED's. Shatt include

4% |postevent service; Price shall be per AED/per yesnfi2} year comeritmant for End Uses with B E0.00
Program Manaperent. QR EQUAVALENT ALTERNATIVE PROPOSED-

B by AED Wisit - disp le supply repieni and mui for AED's. Bhall sncliade
50 ipostevent serdoe; price shali be per yeer and two year commitmens. -0R ERUIVALENT FR40-003 5350000 b1 §3,420.00
ALTERMATIVE PROPDSED- .
501 TOTAL Resp Og - {25 year Frogram Managament to inchude £5CE
BEDEPR teaininy For upto (10} medizal (e it d i,
P 506 1827 § S
5t s MiasterFratk are E-red in adiEtion, hexic firet 3k and 9935004 $1,627.0¢ i $1543.85
oeygen adminizration to be induded. -OR EQUIVALENT MTERNATIVE PROPDSED-
ESCE Cusick B Program Kanag - {Byyaz Prog: 2 to incede ESCE
ZELYCFR teaining for upto (1D madical suthorizat i d i
e . 500, 1831 3 .
52 program , BdasterTrak ang E-mi -0 EQUIVALEXT ATERNATIVE 5635002 & e i 173943
PROPOSED-
FRESCHIFTION for - % prese 0 b provided v it te @ Ertt Ker aftes Ead
3 AED - = presciption pe wia e-mailto s zer after the F— o0 ok 0,00

(e indicaser Part o, and o eovall sddress, ~OR EQUIVALENT ALTERNATIVE PROPOSED-

Tofs
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Tab F - Cost Proposal

DIH0GAFORM No. 2 DLH5C0ST PROPOSAL O1+44PBA -RFF No. 14-100

o s proneed ranlor feat it gotaied decrrnon 1

" |asditonat BSCIAED/COR Ciass - (1) additionsl class for 1 o {10! students, - EQUIVALENT

54 ALTERNATIVE PROPOSED- SHLE-204 L8500 5% 4845.25
innust AED ¥init for End User WITHOUT Prograw e certfied itign shali cherk
the AED aree per year and perform ¢ e serdice & oo 2
[replace ary efectrodes or batteries that are expired or zo00 t exgire {up [i)zduxthctmdes

55 angd {1} st pediatric pads and (1] bavtery per ATD/per yeur. Shall incude past-event services. £355.00 % 33728
Prioe shat he per AED/per year with 12} yoar commitment,  -08 EQUIVALENT ACTERKATIVE

FROPOSED-

Airmraind KED wisk - FERST VERIT YO GOCUR WITHE £34) DAYS OF ORDER DATE for Erd Users whn
58 |rave disposables expiring before (4] yezs. For End Users without Program SMansgement, price 9940008 £355.00 5%
<hall e per AEDper year/ll] yeas coreribvent.  ~OR EQUVALERNT SITERKATIVE PROPOSED-

$337.25

|Payrment Terms:
lewoices must be submitted by the Vengor te the End User. Al woioes tr be paid in fuli eithin thirty £30) days after satisfectory delivery and 23ng, whickewer is the later. B3 invoioes shall be submitted]
in zocordunce with the terms and condidionz, 2nd “dizopunt from list prive” peroentages 32 stated in the coptraet. bveioes shall not contain work e Reens thet fe not setisfecionly completed sndio
delivered,

Prompt Payment Discount.

OFerors may gueose atditons! azyment discount period terms in fhe 2paces ided below, Ay & provited shal be taken on fi amount of invoice. i no coronunt is shawr, prices sm tn ke
ausimed aer. Begent period o b stared from the dete of completion of entire arder o dete of recnipt oF nweice, whichever aooes lest ragardiess of dute of invoice.

Additional disoourt bem invoice HA % KET 1D daws feg. 1% 2%, 5%).

Defivery lspecify):
Cost propozals, indading ab Sne frem prices and discounts from B price shsf indude shipping costs [.ml::z othervice stased it wiiting that some oondiions ray amply, £5 specsl orﬂu:
ruthedfenpedited defeery, ete.). A2 ez hall be shipped F.OB. Destination - full freight prepaid snd siowed. End U’z smeme no Tebility of g

na o
2dost orders {eg., Fesiock or seisting ventary] el be delivered within 3 consebutive husiness daye aftes receizs of orter.
Eroducts considered ax 3 specisl order tem shall be delivered within 4 corsecutive business days after receipt of prder,
sofg
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Tab G ~ End User Service Agreement

End User Service Agreement

Cardiac Science is open to the possibility of entering into separate supplemental service
agreements with individual end user customers upon request.
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Purchasing Solutions Alliance
Tab H - References

References

The following 5 public/government agencies can be used as references for Cardiac Science
Corporation. These customers have all purchased products and services from Cardiac
Science within the past 2 years similar to those being offered in this RFP,

1. Agency Name: Dallas County Fire Marshall
Contact Person: Robert De Los Santos, Fire Marshall
Address: 509 Main Street, Suite 310, Dallas, TX 75202
Phone: 214.653.7970
Email: Robert.Delossantos@dallascounty.org

2. Agency Name: Tarrant County
Contact Person: James Bocks, Purchasing Manager
Address: 100 East Weatherford, TX, Suite 303, Fort Worth, TX 76196
Phone: 817.884.1738
Email: jbocks@tarrantcounty.com

3. Agency Name: Harris County Sheriff's Department
Contact Person: Sergeant Jimmie Cook
Address: Humble, Texas
Phone: O: 281.436.2963 C: 713.545.5032
Email: Jimmie.Cook@sheriff.hctx.net

4, .Agency Name: Baton Rouge Fire Department
Contact Person: Michael Williams
Address: Baton Rouge, Louisiana
Phone: 225.354.1412
Email: mwilliams@brgov.com

5. Agency Name: Louisiana Army National Guard
Contact Person: Major Michael McNulty
Address: Pineville, Louisiana
Phone: 318.290.5493
Email: Michael.t.mcnulty4.mil@mail.mil
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Marketing Plan & Resources

i. Overview

As the “Official AED Partner of the PSA”, Cardiac Science has developed a marketing
action plan to help drive awareness the program, the dangers of sudden cardiac arrest
(SCA) and facilitate automated external defibrillators (AEDs) placements in facilities
operated by its members.

Cardiac Science will put forth the best effort to market the Purchasing Solutions Alliance
(PSA) contract and program in close collaboration with PSA. All marketing efforts will
be implemented as time and budgets allow. Marketing strategy is subject to change at
any time based on the mutual goal of running a cost effective and productive program.
Cardiac Science will develop all marketing materials based on available resources. We
commit to providing quality materials in a timely manner to ensure a successful
partnership.

To maximize this relationship, Cardiac Science recommends an agency model in which
we will provide a recommended set of deliverables based on our initial review of current
marketing materials and want to work closely with PSA stakeholders to hear their ideas
and recommendations on which marketing materials will provide the highest impact in
your community.

In addition, we recommend quarterly teleconference meetings between our Marketing
POC and key PSA contacts after the marketing plan has been implemented to discuss
future activities and how to implement them effectively across all marketing channels.

2. Recommended Deliverables

¢« Press Release: Cardiac Science will collaborate with PSA to develop and
distribute a press release announcing the partnership within ten (10) days of the
date the contract is executed.

o Sales Brochures: Within thirty (30) days of the date the contract is executed,
Cardiac Science will collaborate with PSA to develop a formal sales brochure.
The brochure will be provided in hard copy and electronic form for PSA’s use in
marketing the Cardiac Science AEDs through the PSA contract. The brochure
shall be co-branded, contain detailed information about the PSA program,
Cardiac Science, the need for AEDs and contact information for the designated
person(s) familiar with the contract offerings.

o Web Site: Cardiac Science recently redesigned its website. The site has
extensive content that is focused on the various vertical markets where AEDs are
commonly sold, including schools, corporations, and government. Additionally,
Cardiac Science will develop a dedicated co-branded web page on our website
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(e.g., www.cardiacscience.com/PSA) for PSA member organizations and key
stakeholders to learn about Cardiac Science AEDs and submit information to
speak with a local Cardiac Science AED Specialist., The page will be available to
the public within thirty (30) days of the date the contract is executed.

Net Price Catalog: If required, Cardiac Science will develop a full-line net priced
catalog and make it available to members through the co-branded web page
described above.

Marketing: Cardiac Science will build awareness for our products and the
contract to members and prospective members through various means including
email notifications, social mediaand direct contact. PSA will share contact
information for all current members and provide the Cardiac Science with
prospect contact information. Cardiac Science and PSA will develop an awareness
program for the duration of the contract.

Social Media: Develop a Twitter,
Instagram and YouTube presence to
interact with citizens, businesses and
organizations while also promoting
recent saves - see example on right.

Fort Pierce Central High Schoeol in Flovida §

s H

Save Ceremonies: Recognition of
saves is a highly effective way of raising | _ e
awareness for an AED program. We | st o s et ;
will develop a save recognition Program | ioommoommmmsitoms oo o
and integrate it into social media
channels.

Awareness Brochure: Cardiac Science
will provide an educational brochure (AED
Pocket Guide attached) outlining the
dangers of SCA and citing the importance
of having AEDs on hand in case of
emergency.
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Tab J -~ PSA Administrative Fee

PSA Administrative Fee
Not applicable.

Cardiac Science is able to report on contract usage and submit required PSA administrative
fees on a quarterly basis. Cardiac Science does not currently have any suggestions for
alternative methods of assessing, calculating, tracking, reporting and paying administrative
fees.
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Offeror Acknowledgement & Certification

BFPSp 14480

Tuviation Titte: Aufensted Exiermsl Do fillatons (AETY, Reletod Products & Services

Oiferer Cotepeny: Cardinge Selence Tosporation

Lt Vesirssusshivl Wil aprer e vistd, .
EMferne Misins: & Meaeleciuer 7 DreaterDineribuer T ke
Besponse Typefly & Offesor Acng Alose 7 gnint D Bering

Tonirsel Bppatmyidy Arvind Magigowds Ttk VI Finenss

Hufting Addvaus(¥): NIWIZIZS Juhseon Deive, Wenkesha, W1 53188

Fleosicol Addvess: NIWI2023 Jolewes Dfive, Washkeds, W) 53136

Pliape: 2629533500 ¢ 800-426-0337 Fry: HOR-U252008

Biaall Addies: Dididnoniinhapiiondsstiene dony

Federal 1D Moo B-200000

Vel Pape URL; www.oardatcstionoe com
115 FPSedet Offerisg, o8 peities st saban il s signed Papys 4. 4 ponteact will be offivnd o pach.
{23 Perssin whio will Sige final coantrind fisianenid 10an pwded 8 fande.

135 Adderss to which Tl pontrscl doecienesteweehi be sént for gigiatur,

Copduct Personidh: Henther Reindl

Salting Addvessy NTW 2008 Solusen Drive, Waekedhy, W1 33186

Flysival Address NTWIR02S Juhnson Drdve, Wanbedbe, Wi 33186

Tolt Froe Plne: SO00-42040337 Fagy ROOD252825

Tl Addrese: bahihrinismponizvariineienss som

i Prvson whe Dad Userewdlf conises for srodest infermetbe s fo gt priving qusies.

. Usderiiliaed/Dissdvastsged Busingss (HUB /¥
Urwaarshlp - $1% or more: I Wop-BIUBASBE . T mm

Estinmted awmber of subeonirecions whe would pavticipate in oty canlrart:
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Tab L - Conflict of Interest Questionnaire

Conflict of Interest Questionnaire
Not applicable.

Cardiac Science does not have any employment or business relationships with a PSA officer
or an officer’s close family member to report.
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Tab M - All Addenda

All Addenda

Not applicable.

No addenda were issued.
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Electronic Media
Not applicable.

Cardiac Science is submitting this proposal online through BidSync,
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Additional Response Information:
Cardiac Science Powerheart AED G3 Plus

The Powerheart® AED G3 Plus is the flagship Cardiac Science automated external defibrillator
(AED) that features Rescue Ready®, RescueCoach™ and STAR® biphasic technology to make
rescues as simple as possible. Available in automatic and semi-automatic models, this AED is
ideal for lay rescuers to use in public access defibrillation areas such as schools, athletic fields,
and workplace environments. Features include:
¥ Readiness: Rescue Ready® technology self-checks all main AED components
(battery, hardware, software, and pads) daily. The AED completes a partial charge of

the high-voltage electronics weekly, and a full charge monthly.

® Ease of Use: Clear voice prompts and helpful text screen guide the user through the

entire rescue operation.

# Advanced technology: RescueCoach™ and CPR metronome functionality pace users
through chest compressions. In addition, our proprietary STAR® biphasic technology
calculates electrical impedance and escalates energy to deliver therapy at an

appropriate higher level should a patient require a second shock.

® Assurance: Cardiac Science stands behind our Powerheart AEDs with a 7-year
warranty, among the longest in the industry, and a 4-year full battery operational

replacement guarantee.

Please see Attachment A for additional information and specifications on the Cardiac Science
Powerheart G3 Plus AEDs.
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Powerheart AED G3 Plus Benefits

The Powerheart G3 Plus (shown above) is the flagship Cardiac Science AED (Automated
External Defibrillator). Its industry-leading features include:
v Pafented automatic shock delivery
® No shock button required to deliver therapy (semi—automatic version
has one clearly-labeled shock button)
= STAR™ biphasic waveform
# Customizes defibrillation for the most effective therapy for each patient
= RescueCoach instructive voice prompts
= Audible voice instruction to guide you through the rescue process, including
administration of CPR, and a built-in metronome to pace chest compressions
= Digital text display of rescue prompts
#® Highly effective in a noisy or chaotic environment

Each Powerheart G3 Plus Package includes:

= (1) Powerheart G3 Plus AED

= (1) IntelliSense lithium non-rechargeable battery

= (1) One set of adult electrodes (pre-connected, pre-gelled, self-adhesive,
disposable and non-polarized)

= (1) Extra set of adult electrodes

= (1) Ready Kit

= (1) Soft-sided Carrying Case for AED G3

= (1) Quick Start Tool kit (includes Quick Start Guide, CD-ROM with AED Manual,
Training video, and Rescuelink software)

Please see pictures of equipment included in each G3 Plus Package on next pages.

www.cardiacscience.com Proprietary and Confidential Page 31
Cardiac Science Corporation




gé?éﬂéég Purchasing Solutions Alliance
Tab O - Additional Response Information

Intellisense Lithium Battery (Part No. 9146-302). This Intellisense Lithium Battery is for use in
Powerheart AED G3 devices. This non-rechargeable battery comes with a four-year operational guarantee
and up to a five-year shelf life.

Adult Defibrillation Pads (Part No. 8131-001). These Adult AED Defibrillation Pads are non-polarized so
that either pad can be placed in either location on the patient, simplifying the rescue,
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9ady kit

Ready Kit for Powerheart AED (Part No. 5550-005). This Ready Kit clips onto the carry bag of the
Powerheart AED and provides key tools for responding to sudden cardiac arrest. The kit includes: nitrile
gloves, razor, scissors, towel, 4" gauze, one-way filter mask, and carabineer attachment.

AED Carry Bag (Part No. 168-6000-001). This semi-rigid carry bag with adjustable shoulder strap
provides additional protection for your AED and makes it easy to grab the unit in a hurry. The large back
pouch stores extra electrodes. Bag is designed to hold Powerheart AEDs so that the Rescue Ready®
indicator and pads’ expiration dates are visible at all times.
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Reliability

The Powerheart AED provides thorough and automated daily self-testing of each critical

component to increase reliability and minimize risk and manual intervention.

The Powerheart AED G3 Plus includes Cardiac Science proprietary Rescue Ready technology
to self-test all major components (including battery, hardware, software, and pads) daily.
By choosing Cardiac Science, instead of catching any issues DURING a rescue attempt, PSA
members can identify potential issues PRIOR to a rescue attempt. Rescue Ready tests

include:

* Daily automated self-tests to confirm presence and function of electrodes and
wires, and test the battery, electrical circuitry and software.

= A weekly automated self-test tests the battery, electrical circuitry and software,
plus a partial load capacitor charge of electronics.

= A monthly automated self-test tests the battery, electrical circuitry and software,
plus a full foad capacitor charge and discharge test to ensure device readiness for
rescue attempts.

= Automatic self-tests are also performed each time the AED is turned on (lid
opened) or off (lid closed).

When checking your AED periodically, all you need to do is check the STATUS INDICATOR
IN THE HANDLE to ensure that it is GREEN. When the indicator is GREEN, the Cardiac
Science Powerheart AED is ready for a rescue. If the indicator is RED, simply refer to the
Troubleshooting Table in the manual or contact Cardiac Science.

The Powerheart AED also provides real-time SmartGauge battery status indicator. This
indicator displays the current battery level. At maximum charge, the battery is GREEN. With
useb, the GREEN level will gradually decline from right to left as the battery charge level
decreases. Once the battery level is depleted, the battery indicator will turn to RED. The

battery should be replaced.
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Ease of Use

When considering ease-of-use, it is beneficial to keep two things in mind: one, the only
known way to rescue a SCA victim is the application of a controlled (defibrillating) shock;
and two, the primary parameter that determines whether an SCA patient survives is the
time from the onset of the SCA event until successful defibrillation (get the heart started
pumping oxygenated blood on its own). According to an American Heart Association study,
a person’s chances of surviving decrease 10% with each minute that passes from the onset
of SCA.

Cardiac Science AEDs are designed to minimize time-to-shock and reduce the potential for
rescuer confusion or hesitation, causing unnecessary delays. We employ a simple interface,
with the fewest number of CLEAR prompts to guide the user through pad placement and
coach them through performing CPR (following the AHA/ERC 2010 CPR and AED Guidelines)

and delivering therapy. Powerheart AED features that maximize this ease-of-use include:

= Zero-button operation. No On/Off button to push (opening the lid activates the
device), and automatic machine will determine whether a shock is needed and
deliver a shock with no user action required. (Semi-Automatic device prompts user

to push clearly labeled button if and only if a shock is needed.)

= A simple, uncluttered interface with minimal graphics. A backlit text screen that
displays voice prompts and rescue data, a battery meter, and the electrodes with
graphic are what the user sees upon opening the lid.

= Pre-connected electrodes. Electrodes that are non-polarized and interchangeable
(can be placed in either position on patient) for fast placement.

= Intelligent prompts that "watch and wait.” For example, the device will repeat “peel
one electrode from biue plastic liner, begin peeling at the tabbed corner,” until the
requested action is actually taken by the responder. This prevents a “run-away”

messaging situation that is found in other devices.

e Rescue Coach CPR voice prompts. Reminds responders of hand placement and
body position, and provides a metronome to guide compression frequency. This

also helps non-trained responders to perform effective CPR.
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Advanced Technology

Advanced Technology is one of the key differentiators of Cardiac Science Powerheart

AEDs. In fact, our engineers have designed automated external defibrillators (AEDs) with

some of the most technologically advanced features available today, and our Powerheart

AED G3 Plus Automatic was the first fully-automatic AED on the market.

All Powerheart AED G3 models have FDA 510(k) clearance and include the following |

technologically advanced features:

E

The Powerheart AED calculates electrical impedance and if subsequent shocks are
necessary, our proprietary STAR biphasic technology escalates the energy to

deliver therapy at an appropriate, higher level.

The Powerheart AED device knows when to (and when not to) deliver a
defibrillation shock. Powerheart AEDs also provide a non-committed shock
feature where the AED will automatically disarm if the victim converts to a non-
shockable heart rhythm after a shock decision is made (device is charged). The
AED informs the rescuer that the heart rhythm has changed, and enters CPR mode.

Our STAR biphasic truncated exponential defibrillation waveform delivers variable
escalating energy that is customized to each patient’s needs based upon a
patient’s thoracic impedance. This allows the delivery of an optimized energy level
to each patient. This customization adjusts for the unique physical differences
between patients. Our STAR biphasic truncated exponential waveform, which has a
demonstrated first shock efficacy of 100%, also responds to patients’ Cellular
Response Curve by providing charge balancing, with a waveform that achieves a

charge balancing index (CBI) of greater than 99% over most patient impedances.

The Powerheart AED includes an Intellisense battery that has a redundancy feature
and is capable of delivering at least 9 more defibrillation shocks after the first

“"Battery Low” prompt is issued.

The Powerheart AED includes a built-in metronome (which can be switched off)

to set the pace for CPR compressions.
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Warranty and Indemnification

Cardiac Science offers one of the longest warranties in the industry, 7 years for both
parts and labor. In the unlikely event your Powerheart AED requires repair, there is no
charge for device repairs during the warranty period. Please see Attachment C Limited

Warranty for details.

In addition, by choosing Cardiac Science Powerheart AEDs, Mellanox will have the most

comprehensive and thorough indemnification coverage policy available:

= Cardiac Science will indemnify any person or entity who purchases, rents, leases
or uses/deploys an AED from CSC or one of its authorized distributors. This
provides more coverage for responders such as civilians,'employees, and visitors.
This policy is superior to the policies of competitors, which often cover only

“trained/certified responders.”

= Qur industry-leading indemnification policy defends and indemnifies your

organization in the event of a third party claim.

Please see our Attachment D, our Indemnification Policy, for further details.
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Rescue Ready Quick Response Program Management

Cardiac Science has implemented more than 20,000 AED programs worldwide to help
communities and organizations become heart safe. Working with Cardiac Science, you

benefit from:

= Simplicity. It's simple to sign up for AED/CPR courses.

= Accountability. Work with educators who have taught more than 350,000 students
in heart safe programs.

s Expertise. Benefit from training that has received a 98 percent approval rating.

= Security. A system that alerts you when responders need retraining or when it's
time to replace equipment.

«  Functionality. MasterTrak™ makes record keeping easy.

A key offering of Cardiac Science is MasterTrak, the industry’s leading documentation and
record keeping system. With MasterTrak, you can:

= Store all program information and ensure compliance and proper record keeping
= Access data 24/7 with secure levels of access

s Enable Qrganizational ‘Parent’ Contact ~ Each appropriate individual location

contact can log on and view information, expiration dates, etc., for all Cardiac

Science AEDs throughout the company

» Enable Site Specific Contact ~ Each appropriate individual location contact will see

only data for that particular location when he/she logs on
= Receive comprehensive program information delivered automatically via E-minders

= Save time with all data entry by Cardiac Science

Benefit from an established and refined process designed to ensure a controlled,

standardized, consistent and high-quality program.
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Powerheart AED Annual Service Visits

To ensure your Powerheart AEDs are always in full working order, Cardiac Science offers
annual service visits. When you add service visits to your purchase of Cardiac Science AEDs,
once a year a Cardiac Science factory-certified technician* will come onsite to check your

AEDs and perform the annual recommended service maintenance per our user manual.

The technician will also replace any disposables (with genuine Cardiac Science parts) that
have expired or are due to expire prior to the next routine service visit; this includes
replacement of adult and pediatric electrodes and batteries at no additional cost**.
Additionally, equipment and accessory expiration dates are stored and tracked in our

MasterTrak database system.

Good Samaritan legislation requires proper maintenance and service of AED critical
components, as well as tracking/documentation of maintenance. Cardiac Science Rescue

Ready Annual Service Visits ensure all AEDs are properly maintained.

Annual service visits also include post-event service. When an AED is deployed, a Cardiac
Science technician will come onsite, download the rescue data, replace any disposables

used, and make sure your Powerheart AED is again Rescue Ready.

Annual service visits provide:
#  PEACE OF MIND
®  EASY ANNUAL BUDGETING
B  TRACKING COMPLIANCE (Pad and battery expiry dates)

As another value add for our Annual Service Customers:
If the AED requires any software updates, Cardiac Science provides onsite support for those
customers who wish to have our Technicians perform the updates rather than doing it

themselves.

** UP TO TWO SETS OF ELECTRODES, ONE BATTERY & ONE SET OF PEDIATRIC PADS EACH YEAR

*Note: Cardiac Science technicians are employees of Cardiac Science and undergo

background and drug screening.
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The POWERHEART"® AED G3 Plus

CARDIAC
science

Attachment A to Tab O

Rescue Ready” performance sets Powerheart AEDs apart

Our Rescue Ready technology distinguishes us among competitors.

+ Every day, to ensure anytime functionality, the AED self checks all main components
(battery, hardware, software, and pads).

+ Every week, the AED completes a partial charge of the high-voltage electronics.
+ Every month, the AED charges the high-voltage electronics to full energy.

If anything is amiss, the Rescue Ready status indicator on the handle changes from green to
red and the device will emit an audible alert to prompt the user to service the unit. In sum, a
Powerheart AED is Rescue Ready when a life depends on it.

Most anyene can operate a Powerheart AED G3 Plus

In the chaos that follows sudden cardiac arrest, concerned but untrained people are hesitant to
intervene. Will they know what to do? There’s a life on the line!

We designed the Powerheart AED G3 Plus with RescueCoach™ voice prompts to talk rescuers
through the steps.

+ When the rescuer applies the pads, the device analyzes the heart thythm and “knows” when
to deliver (or not deliver) the shock.

+ The shock is delivered automatically, with no button to push, and no human intervention.
(We also make a semi-automatic version.)

+ After the shock, the unit prompts for CPR with a built-in metronome that sets the pace for
proper chest compressions.

In a University of Pennsylvania simulated rescue study, the AED G3 Plus helped untrained adules
deliver CPR of a quality similar to that of trained professionals.’

} Peer reviewed study by Benjamin § Abella et. al. “Untrained Volunteers Perform High Quality CPR When using an Automatic External Defibrillator with 2 CPR
Voice Prompting Algorithm,” Circulation. 2007; 116:11.437.



Cardiac Science Corporation Purchasing Solutions Alliance

The POWERHEART" AED G3 Plus
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Cardiac Science Corporation ® 3303 Monte Villa Parkway, Bothell, WA 98021 USA * 425.402.2000 * US toll-free 800.426.0337 « Fax: 425.402.2001 * care@cardiacscience.com

Orders and Customer Care (US and International) « 425.402.2000 » US toll-free 800.426.0337 « Fax: 425.402.2001 ¢ care@cardiacscience.com

Technical Support * (US) Fax: 425.402.2022 « technicalsupportgacardiacscience.com ¢ hetp://websupport.cardiacscience.com/webchat/ * (International) internarionalservice@cardiacscience.com
Cardiac Science International A/S ¢ Kirke Vaerloesevej 14, DK-3500 Vaerloese, Denmark © +45.4438.0500 » Fax: 145.4438.0501 * international@cardiacscience.com

United Kingdom * The Manse, 39 Northenden Road, Sale, Manchester, M33 2DH, United Kingdom * +44.161.926.0000 * uk@cardiacscience.com
France * Tech‘indus D, 645 rue Mayor de Montricher, 13854 Aix-en-Provence Cedex 3, France * 133.4.42.12.37.91 » france@cardiacscience.com
Central Europe (D, A, CH) * Elisabeth Treskow-Plarz 1, 50678 Kéln, Germany * +49.221.337745.90 * centraleurope@cardiacscience.com

China * 6/F South Building, 829, Yi Shan Road, Shanghai 200233, China * 186.21.6495.9121 » chinagcardiacscience.com
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( Cardiac Science, the Shielded Heart logo, Powerheart, Rescue Ready, RescueCoach, STAR, Intellisense, MDLink, and Rescuelink are
trademarks of Cardiac Science Corporation. Copyright © 2011 Cardiac Science Corporation. All Rights Reserved. MKT-10000-01 rF
0086  Authorized EU representative * MDSS GmbH, Schiffgraben 41, D-30175 Hannover, Germany
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Cardiac Science automated external
defibrillators (AEDs) are more likely to save
lives when they are implemented as part
of a broader AED program designed,
implemented and managed specifically
for your organization. In fact, when your
organization becomes a Rescue Ready
AED Management Services member, data
show survival rates increase to more than
50 percent, up from the national average
of only 5 percent”

Every day we hear reports from partners who
have saved lives because of well-designed
AED program.

rdiac Science he

ac Scien ccessfully designed,
implemented and managed more than 20,000

Why should you allow us to manage
your program?

For starters, Cardiac Science has designed
more than 20,000 Rescue Ready AED
programs worldwide to help communities,
schools and workplaces implement
successful AED programs.

We then customize your program to meet
your organization’s needs and include
these services:

- Medical direction and AED prescriptions
as required by your location.

- Site assessment by a Cardiac Science
technician to determine optimal AED
quantity and placement. (optional)

« Helpful email reminders (e-Minders}
informing you of pad and battery
expiration dates and upcoming
training dates.

Survival Rate
with AED Programs

60

« Hands-on CPR/AED training by Cardiac
Science educators to ensure your staff will
have the knowledge and confidence to
act. Our educators have taught more than
350,000 students and receive a 98 percent
approval rating.

« The powerful MasterTrak™ solution that
provides ongoing record keeping
including your AED inventory, locations,
serial numbers, and helps you ensure your
AEDs are ready for an emergency.

« Maintenance from factory-certified AED
technicians to perform scheduled service
inspections and replace expired
electrodes and/or batteries.

Let us remove the burden of managing an
AED program so your organization can
focus on saving lives.

*Data based on records compited by Cardiac Science
on its Rescue Ready customer base.

AED programs. Based on these data, when
Cardiac Science manages an AED program,

survival rates average above 50 percent.
Without ourservices, AED programs average
onlya 5 percent survival rate.

40

Parcant Survival Rate

AED Program - AED Program

Managed by
Others

Managed by
Cardiac Science
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How to implement a successful AED program; ~ Attachment B to Tab O

Cardiac Science implements

your program seamlessly

» Our team will provide medical direction,
including an AED prescription

+ Our expert educators will train personnel
1o ensure knowledgeable people are ready
1o utilize the AED in an emergency

« We ensute devices are maintained and

_aqualified person is responsible for
the program
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Cardiac Science Corporation * N7 W22025 Johnson Drive, Waukesha, WI 53186 USA ¢ +1.262.953.3500 « US toll-free +1.800.426.0337 » Fax: +1.262.953.3499
Orders and Customer Care * +1.262.953.3500 « US toll-free +1.800.426.0337 * Fax: +1.262.798.8292 * care@cardiacscience.com
Technical Support * (US) Fax: +1.262.798.5236 * technicalsupport@cardiacscience.com * {International) internationalservice@cardiacscience.coim

( Cardiac Science, “At the Heart of Saving Lives,” the shielded heart logo, Powerheart, Rescue Ready, and MasterTrak are trademarks
of Cardiac Science Corporation. Copyright © 2014 Cardiac Science Corporation. All Rights Reserved. MKT-04669-011B
0086
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Limited Warranty

Limited Warranty Cardiac Science, Corporation (“Cardiac Science”)
warrants to the original purchaser that its AEDs and stated battery operating
life will be free of any defect in material and workmanship according to the
terms and conditions of this Limited Warranty (“Limited Warranty”). For
purposes of this Limited Warranty, the original purchaser is deemed to be the
original end user of the product purchased. This Limited Warranty is
NONTRANSFERABLE and UNASSIGNABLE.

For How Long? This Limited Warranty covers the following products or
parts for the following time periods:

¢ Seven (7) years from the date of the original shipment to the original
purchaser for Powerheart AED automated external defibrillators with
AED battery P/N (9146). Warranty duration for the pads, batteries and
accessories are covered below.

¢ Disposable defibrillation pads shall be warranted until the expiration
date.

¢ Lithium batteries P/N (9146) have a full operational replacement
warranty of four (4) years from the date of installation into a Powerheart
AED.

¢ One (1) year from the date of original shipment to the original purchaser
for Powerheart AED accessories. The terms of the Limited Warranty in
effect as of the date of original purchase will apply to any warranty
claims.

What You Must Do Please complete and submit the Warranty Validation
Form within 30 days of original shipment. You will find the Warranty
Validation Form enclosed in your original package, or you can fill it out and
submit it online at http://www.cardiacscience.com/ products/aed_
warranty.cfm. Or, complete and mail the warranty validation card enclosed
in your original package.

To obtain warranty service for your product, call us toll free at
888.466.8686 seven days a week, 24 hours a day. Our customer service
representative will try to resolve your issue over the phone. If necessary, and
at our sole discretion, we will arrange for service or a replacement of our
product.

Limited Warranty



Cardiac Science Corporation Purchasing Solutions Alliance
Attachment C to Tab O

What We Will Do: If your Cardiac Science product is returned within 30
days of the date it was purchased, at the direction of a customer service
representative, we will repair or replace it with a new product of equal value
at no charge to you or offer a full refund of the purchase price, provided the
warranty applies. Cardiac Science retains the exclusive right to repair or
replace the product or offer a full refund of the purchase price at its sold
discretion. SUCH REMEDY SHALL BE YOUR SOLE AND EXCLUSIVE
REMEDY FOR ANY BREACH OF WARRANTY.

If your Cardiac Science product is returned, at the direction of a customer
service representative, after 30 days but within the warranty period, Cardiac
Science, at its sole discretion, will repair your product or replace it. The
repaired or replacement product will be warranted subject to the terms and
conditions of this Limited Warranty for either (a) 90 days or (b) the
remainder of the original warranty period, whichever is longer, provided the
warranty applies and the warranty period has not expired.

Obligations and Warranty Limits
Limited Warranty Obligation: Exclusive Remedy

THE FOREGOING LIMITED WARRANTY IS IN LIEU OF AND
SPECIFICALLY EXCLUDES AND REPLACES ALL OTHER EXPRESSED
OR IMPLIED WARRANTIES INCLUDING BUT NOT LIMITED TO THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR
A PARTICULAR PURPOSE.

Some states do not allow limitations on how long an implied warranty lasts,
so this limitation may not apply to you.

NO PERSON (INCLUDING ANY AGENT, DEALER, OR
REPRESENTATIVE OF CARDIAC SCIENCE) IS AUTHORIZED TO
MAKE ANY REPRESENTATION OR WARRANTY CONCERNING
CARDIAC SCIENCE PRODUCTS, EXCEPT TO REFER PURCHASERS TO
THIS LIMITED WARRANTY.

YOUR EXCLUSIVE REMEDY WITH RESPECT TO ANY AND ALL
LOSSES OR DAMAGES RESULTING FROM ANY CAUSE
WHATSOEVER SHALL BE AS SPECIFIED ABOVE. CARDIAC SCIENCE
SHALL IN NO EVENT BE LIABLE FOR ANY SPECIAL, PUNITIVE,
INDIRECT, CONSEQUENTIAL OR INCIDENTAL DAMAGES OF ANY
KIND, INCLUDING, BUT NOT LIMITED TO, EXEMPLARY DAMAGES,

Limited Warranty
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COMMERCIAL LOSS FROM ANY CAUSE, BUSINESS INTERRUPTION
OF ANY NATURE, LOSS OF PROFITS OR PERSONAL INJURY OR
DEATH, EVEN IF CARDIAC SCIENCE HAS BEEN ADVISED OF THE
POSSIBILITIES OF SUCH DAMAGES, HOWEVER OCCASIONED,
WHETHER BY NEGLIGENCE OR OTHERWISE.

Some states do not allow the exclusion or limitation of incidental or
consequential damages, so the above limitation or exclusion may not apply
to you.

What This Warranty Does Not Cover This Limited Warranty does not cover
defects or damages of any sort resulting from, but not limited to, accidents,
damage while in transit to our service location, product tampering,
unauthorized product alterations, unauthorized service, unauthorized
product case opening, failure to follow instructions, improper use, abuse,
neglect, fire, flood, war or acts of God. Cardiac Science makes no warranty
claim as to the compatibility of Cardiac Science products with any non-
Cardiac Science products, parts or accessories.

This Limited Warranty is Void if:

¢ Any Cardiac Science product is serviced or repaired by any person or
entity other than Cardiac Science unless specifically authorized by
Cardiac Science.

¢ Any Cardiac Science product case is opened by unauthorized personnel
or if a product is used for an unauthorized purpose.

¢ Any Cardiac Science product is used in conjunction with incompatible
products, parts or accessories, including but not limited to batteries.
Products, parts and accessories are not compatible if they are not Cardiac
Science products intended for use with the Powerheart AED.

If The Warranty Period has Expired If your Cardiac Science product is not
covered by our Limited Warranty, call us toll free at 888.466.8686 for advice
as to whether we can repair your Powerheart AED, and for other repair
information, including charges. Charges for non-warranty repairs will be
assessed and are your responsibility. Upon completion of the repair, the terms
and conditions of this Limited Warranty shall apply to such repair or
replacement product for a period of 90 days.

This warranty gives you specific legal rights, and you may also have other
rights, which vary from state to state.

Limited Warranty
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Cardiac Science Corporatidn
AED Indemnification Policy

Policy

Cardiac Science Corporation ("CSC") will defend and indemnify any person or entity who
purchases, rents, leases or uses/deploys an Automated External Defibrillator ("AED") from CSC
or one of its authorized distributors ("Customer”) against any claims, damages, liabilities, or
actions asserted by any third party (each, a ""Claim"") arising out of personal injury caused by
any AED if and to the extent the Claim is based upon (i) the failure of an AED to function or
perform in accordance with its specifications or (ii) defects in design, material, or workmanship
of an AED. CUSTOMER MAY NOT TRANSFER OR ASSIGN ITS RIGHTS UNDER THIS POLICY.

Indemnification under this Agreement is not available to Customer: (i) if the AED is used in any
manner other than for its intended purpose; (ii) if Customer does not follow the required
maintenance procedures; (iii) for Claims arising from the negligence or other malicious or illegal
actions of Customer or its personnel; or (iv) for claims involving use of non-Cardiac Science or
out-of-date pads or batteries. In addition, CSC will not be obligated to indemnify Customer under
this Agreement if the patient is successfully defibrillated through the use of the AED.

Coverage is effective for the life of the AED.

Customer Responsibilities
Indemnification is -contingent upon the following:

e AEDs must be used for its intended purpose and in accordance with the instructions set
forth in the AED User Manual.

e Customer must comply with the standard maintenance protocols for the AEDs set forth in
the AED User Manual.

e Customer must preserve the self-test, rescue, and other data recorded by the AEDs and
provide CSC access to such data.

e Customer must (a) give CSC prompt written notice of the Claim, (b) tender defense of
the Claim to CSC, (c) cooperate with CSC and assist in the defense of the Claim, and (d)
not settle the Claim without the prior written consent of CSC, which will not be
unreasonably withheld.

Defense of Claims

CSC will assume unrestricted authority to defend or settle all claims under this policy. CSC will
not be liable to Customer for any defense expenses (including but not limited to fees and
disbursements of legal counsel) incurred by Customer subsequent to CSC’s assumption of the
defense case.
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