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Avaya Support Advantage with Upgrades 3 year Renewal 

City Of Lincoln, Nebraska 

Vince Mejer 

Purchasing 
440 S. Bth st. 
Lincoln, NE 66516 

Customer iD 

CITNED0001 

Description 

Master Agree.,.nt No. Shipping 

M2256 UPS GROUND 

Ship To: 

Attn. To: 

Address: 

City Of Lincoln, Nebraska 

Craig Gifford (402) 441-8314 

233 S 10 St 
Suite 200 
Lincoln, Ne 68508 

Payment Terms National Account Manager 

Name: Lisa Porter 

E-Mail : lporter@nacr.com 

Phone: 651 -796-6590 

Quantity Unit Price Ext. Price 

IS Software Support Annually 3 year Tenn 
237517J SA ESS CID AURATM R6 ANLG 3YAN 350.00 $1 .44 $504.00 

238267J SA ESS CID AES R6 BSC TSAPI 3YAN 20.00 $1 .56 $31 .20 

238303J SA ESS C/D AES R6 DMCC FULL 3YAN 20.00 $6.48 $129.60 

238971J SA ESS C/D AURATM R6 EE 101-1000 N1 3YAN 8.00 $10.56 $84.48 

238989J SA ESS C/D AURATM R6 EE 1001+ N1 3YAN 2,616.00 $10.56 $27,624.96 

238498J SA ESS C/D AURA MSG 6 MAINSTREAM 3Y AN 2,693.00 $5.88 $15,834.84 

MISC 238078J -SA ESS C/D CONF R6 S6100 3YAN 71 .00 $60.00 $4,260.00 

237913J SA ESS C/D IMR6 SITE ADM ASAIVAM 3YAN 1.00 $68.00 $68.00 

237919J SA ESS C/D IM R6 PERF-ADM 50 VCE 3Y AN 1.00 $826.00 $826.00 

258140 SA ESSENTIAL SUPT ANS R2 STD CHANNEL 2.00 $1 ,200.00 $2,400.00 
SINGLE SERVER 3YR AN PREPD 

258152 SA ESSENTIAL SUPT ANS R2 BASE SINGLE 2.00 $1 ,392.00 $2,784.00 
SERVER 3YR AN PREPD 

257122J SA ESS CID SM R6 SIP CONNECTION 3Y AN 12.00 $1 .50 $18.00 

IS Software Support Annually 3 year Term Su~otal: $64,685.08 

IS Software Upgrades Annually 3 year Term 
237519 UPGRADE ADVANTAGE AVAYA AURATM R6 350.00 $2.40 $840.00 

ANALOG 3YR AN PREPD 

238269 UPGRADE ADVANTAGE AES R6 BASIC TSAPI 20.00 $2.40 $48.00 
3YRANPREPO 

238305 UPGRADE ADVANTAGE AES R6 DMCC FULL 20.00 $9.96 $199.20 
3YRANPREPO 

238983 UPGRADEADVANTAGEAVAYAAURATM R6 8.00 $7.09 $56.72 
EE 101-1K N1 3YR AN PREPO 

239001 UPGRADE ADVANTAGE AVAYA AURATM R6 2,616.00 $7.09 $18,547.44 
EE 1001+ N1 3YR AN PREPD 

238510 UPGRADE ADVANTAGE AVAYA AURATM MSG 2,693.00 $3.96 $10,664.28 
R6 1 ST MAINSTREAM 3YR AN PREPD 

237915 UPGRADE ADVANTAGE INTGRTD MGMT R6 1.00 $59.00 $59.00 
SITE ADM-ASAIVAM 3YR AN PREPD 

238080 UPGRADE ADVANTAGE MEETING EXCH R6 71.00 $36.00 $2,556.00 
S6100 3YR AN PREPO 

237921 UPGRADE ADVANTAGE IM R6 PERF-ADMIN 50 1.00 $720.00 $720.00 
VOICE SYS 3YR AN PREPD 

252403 UPGRADE ADVANTAGE ANS R2 STD CHANNEL 2.00 $600.00 $1 ,200.00 
SINGLE SERVER 3YR AN PREPD 

252409 UPGRADE ADVANTAGE ANS R2 BASE SINGLE 2.00 $696.00 $1 ,392.00 
SERVER 3YR AN PREPD 
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NO 

Avaya Support Advantage with Upgrades 3 year Renewal 

City Of Lincoln, Nebraska 

Vince Mejer 

Purchasing 
440 S. 8th St. 
Lincoln, NE 68516 

CustomeriD 

CITNED0001 

Description 

Master Ag,.emant No. Shipping 

M2256 UPS GROUND 

UPGRADE ADVANTAGE SESSION MANAGER 
R6 SIP CONNECTION 3YR AN PREPD 

Ship To: 

Attn. To: 

Address: 

City Of Lincoln, Nebraska 

Craig Gifford 

233 S 10 St 
Suite 200 
Lincoln, Ne 68508 

(402) 441-8314 

Payment Terms National Account Manager 

Name: Lisa Porter 

E-Mail : lporter@nacr.com 

Phone: 651-796-6590 

Quantity Unit Price Ext. Price 

12.00 $0.90 $10.80 

IS Software Upgrades Annually 3 year Term Sub-total: $36,293.44 

Avaya 3 Year Support Advantage with Upgrade Advantage 
Pricing remains exact from 2012 VoiP Project 

*QUOTE VAUD FOR 30 DAYS Subtotal: $90,858.52 
•PRICES ARE SUBJECT TO CHANGE WITHOUT NOTICE 

Tax: Not Included 

Freight: Not Included 
Terms and Conditions of the Master Agreement Apply 

Accepted By: 

Buyer: 
Title: 

Grand Total: $90,858.52 

Date: ____ _ Seller: ~&~Date: 
Title: Regional Vice President 

This document and the infonnation herem is both CONFIDENTIAL AND PROPRIETARY. North American Communications Resource, Inc. 
("NACR') owns such infonnation, and only the party for whom or foc which this document was preprued may use the infonnation for pwposes that 
NACR expressly authorized. Any unauthorized use of such infonnation, without the prior express written consent ofNACR, is strictly prohibited 
Failure to obtain NACR's written coosent to disclose this document or the infonnatim herem may cause the breaching party to be liable to NACR 
for damages, including (but not limited to) fees for designs that NACR preprued 

7/29/2015 

North American Communications Resource, Inc. 980 County Rd W Fremont, NE 68025 800.431-1333 651-994-680 I (fax) 



nacr. 
Support and Upgrade Advantage Addendum 

This Addendum applies to NACR Sales Quote or Master Agreement Rider Number 
QU0-727665-H2M9LM 

This Sales Quote or Master Agreement Rider includes a three (3)-year A vaya Support 
Advantage ("SA") and/or a three (3)-year A vaya Upgrade Advantage (' 'UA") package for the 
following items: 

Item Description 3-Year Price 
Number 

237517J SA ESS C/D AURA TM R6 ANLG 3Y AN $1,512.00 

237519 UPG ADV AURA TM R6 ANLG 3YAN $2,520.00 

238267J SA ESS C/D AES R6 BSC TSAPI 3Y AN $93.60 

238269 UPG ADV AES R6 BSC TSAPI 3Y AN $144.00 

238303J SA ESS C/D AES R6 DMCC FULL 3Y AN $388.80 

238305 UPG ADV AES R6 DMCC FULL 3Y AN $597.60 

238971J SA ESS C/D AURATMR6 EE 101-1000N13YAN $253.44 

238983 UPGADV AURATMR6EE 101-1000N13YAN $170.16 

238989J SA ESS C/D AURA TM R6 EE 1001+ N1 3YAN $82,874.88 

239001 UPGADV AURATMR6EE 1001+N1 3YAN $55,642.32 

238498J SA ESS C/D AURA MSG 6 MAINSTREAM 3Y AN $47,504.52 

238510 UPG ADV AURA MSG 6 MAINSTREAM 3Y AN $31,992.84 

238078 SA ESS CONF R6 S6100 3YAN $12,780.00 

238080 UPG ADV CONF R6 S6100 3Y AN $7,668.00 

237913J SA ESS C/D IMR6 SITE ADM ASNV AM 3Y AN $204.00 

237915 UPG ADV IMR6 SITE ADM ASNV AM 3Y AN $177.00 

237919J SA ESS C/D IM R6 PERF-ADM 50 VCE 3Y AN $2,478.00 

237921 UPG ADV IM R6 PERF-ADM 50 VCE 3YAN $2,160.00 

252403 UPG ADV ANS R2 SID CH SNGL SRVR 3Y AN $3,600.00 

252409 UPG ADV ANS R2 BASE SNGL SRVR 3YAN $4,176.00 

258140 SA ESS ANS R2 STD CH SNGL SRVR 3Y AN $7,200.00 

258152 SA ESS ANS R2 BASE SNGL SRVR 3Y AN $8,352.00 
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257122J SA ESS C/D SM R6 SIP CONNECTION 3Y AN $54.00 

251458 UPGRADE ADVANTAGE SESSION MANAGER R6 SIP $32.40 
CONNECTION 3YR AN 

The total amount due for the SA and/or UA for the entire three (3)-year period for the above
listed item(s) is $272,575.56 ("SA and/or UA Amount"). The SA and/or UA Amount is due 
in three (3) equal progress payments, the first of which is included in the Price. Customer 
understands and agrees that the remaining two (2) payments are NOT included in the Price 
that is reflected on the Sales Quote or Master Agreement Rider referenced above, and 
Customer agrees to pay the remaining two (2) payments, in equal installments, at the 
following times: 

Second Payment: On the date that is one ( 1) year from the date on which installation 
of the Product(s) to which the SA and/or UA pertains is complete; and 

Third Payment: On the date that is two (2) years from the date on which installation 
of the Product(s) to which the SA and/or UA pertains is complete. 

North American 
Communications City of Lincoln, 

SELLER: Resource, Inc. BUYER: Nebraska 

BY: 

~ 
BY: 

SIGNATURE: '{.1-:.J..~ SIGNATURE: 

TITLE: Regional Vice President TITLE: 

DATE: 7/29/2015 DATE: 
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