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TITLE: Contract for three years BOARD/COMMITTEE: N/A 

APPLICANT: N.A.C.R. RECOMMENDATION: N/A 

STAFF Approval 
RECOMMENDATION: 

OTHER DEPARTMENTS N/A 
AFFECTED: 

SPONSOR: N/A OPPONENTS: N/ A 

REASON FOR LEGISLATION 

For the VoiP Annual Software Maintenance, there is a significant amount of savings on the three 
year Maintenance Agreement vs the Annual Maintenance of 25.6%. 

DISCUSSION I FINPINGS OF FACT: 

N.A.C.R. was awarded the original VoiP equipment and software bid in 2012. The pricing on this three year renewal period is for the same pricing as 
that of 2012. 

For the VoiP annual software maintenance, there is a significant amount of annual savings (slightly more than 25%) with the three year maintenance 
agreement vs the one year annual maintenance. 

Attached is the Support and Upgrade Advantage Addendum that spells out the current three year Agreement cost in the amount of $272,576.56. 

Also Attached is the Master Agreement Rider Quotation that documents the annual cost of the three year agreement at [$272,576.5613] $90,858.52 
per year. 

POLICY OR PROGRAM CHANGE: Yes _:{_No 

OPERATIONAL IMPACT ASSESSMENT: N/A 

COST OF TOTAL PRQJECT: $272,575.56 over three years, or $90,858.52 per year 

RELATED ANNUAL OPERATING COSTS: N/A 

SOURCE OF FUNDS: VoiP [B.U. 06075] Software Maintenance [Obj Code 5874] 

CITY: Yes 

NON CITY: N/A 
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