
Information Services Policy Committee 
Thursday, April 12, 2018, 1:30 PM 

Room 214, City County Building 

 

 

Meeting Agenda  
 

 

 

� Open Meetings Act information 

 

 

� Public comment 

 

 

� Approval of February 8, 2018 minutes 

 

 

� Information Services fund balance status 

 

 

� Administration topics 

- HR/Payroll 

- Initial impressions from City Technology Plan materials 

- Standards – additional background and detail on existing framework 

 

 

� Systems Development status reports 

 

 

� Network and Infrastructure status reports 

 

 

� GIS status reports 

 

 

� Adjourn 

 

 
ACCOMMODATION NOTICE 

The City of Lincoln complies with Title VI of the Civil Rights Act of 1964 and Section 504 of the Rehabilitation Act of 1973 

guidelines. Ensuring the public's access to and participating in public meetings is a priority for the City of Lincoln.  In the 

event you are in need of a reasonable accommodation in order to attend or participate in a public meeting conducted by the 

City of Lincoln, please contact the Director of Equity and Diversity, Lincoln Commission on Human Rights, at (402) 441-

7624 as soon as possible before the scheduled meeting date in order to make your request.  
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 INTER-OFFICE MEMO 

 
 TO: Information Services Policy Committee 

FROM: Jim Anderson, Systems Coordinator, Information Services 

DATE: April 12th, 2017 

SUBJECT: Monthly Report 

 

 
SYSTEMS DEVELOPMENT PROJECTS 

 
1. Information Security 

 
Web Application Firewall Proof of Concept.  
 

2. Civic Platform 

 

Support contract with Byrne Software Technologies in place.  

Configuring test and development environments.  

 

3. OnBase 

 

First phase of upgrade completed April 6th/7th. Solutions will be upgraded April 21st. 

 

4. Development Projects 

 

Parks Training and Certification:  

Modules: 

- Overall 80% complete. 

- Training/Certification entry/update: 90% complete. 

- Administration: 90% complete. 

- Reports 

- Batch jobs  

 

General Assistance refund requests:  

- Secure refunds from providers when clients are found to be Medicaid eligible. 

 

County Clerk Property Protest:  

- Yearly changes for property protest period. 

 

County Treasurer:  

- Implement shopping cart functionality. Compiling list of all payments to be included. 

 

 



 INTER-OFFICE MEMO 

 
 TO: Information Services Policy Committee 

FROM: Craig Gifford, Technical Support/Operations Coordinator, Information Services 

DATE: April 12, 2018 

SUBJECT: Monthly Report 

 

ENTERPRISE SERVICES PROJECTS 

 

  

         

         

Exchange Email Backend Upgrade      

         

Information Services has moved its mailboxes to Exchange Online Cloud.  
Testing is being performed and issues being resolved to prepare for moving  
all email mailboxes to Microsoft Cloud Government Edition.    

         

Project Plan is being created to move all departments and agencies to    

Exchange 2016 On Premise servers as a preparation step for upgrading   

to Exchange Online.         

         

Technical Discussion Forum on April 17th will focus on explaining changes coming  
with Exchange 2016 and the next steps.      

         

         

Office 365        

         

Microsoft Customer Immersion Experience (CIE) was April 4th.     

         

         

Network Services        

         

Fiber requirements for EoC move to Youth Services location    

         

Parking Garages are all on 10Gb Ethernet for new Command Center Operation.  
Cameras and terminals are being upgraded next.     

         

         

JDE World 

Upgrade        

         

City Financial System - IBM operating system will be upgraded from 7.1 to 7.3  
Denovo professional services will make changes to tailored code as needed.  
Upgrade is on hold until Oracle and Denovo provide their approval of JDE readiness. 

         

         



VoIP Upgrade        

         

VoIP backend server and software systems will be upgraded this summer.    

         

VoIP Telecom trunks will be changed to SIP from T1 ISDN after hardware/software  
upgrade completion.         

         

         

 



M  E  M  O  R  A  N  D  U  M 
 

To:   I.S.P.C. Chair 

From:  Jeff McReynolds, GIS Program Manager 

Date:  March 8, 2018 

Subject:  GIS Report to I.S.P.C 

 

Ongoing GIS Efforts 

 

• CAD Standards for Plat submission 

o Effective 2/20/18.  Working on refinements as we begin to receive CAD files with 

applications. 

o Passed City Council 2/5/18 

o Moves to City Council on 1/29/18 

o Unanimously passed County Board on 1/9/2018 

o County Board Briefing on 1/4/18 

o Unanimously passed Planning Commission on 12/6 with no opposition, and Olsson Assoc. 

speaking in support. 

 

• Traffic Camera faux-Streaming 
o http://lincolnne.maps.arcgis.com/apps/MapTour/index.html?appid=80596d640a63496e84f02bf26ca105bb 

 

• In-vehicle mapping for Snow Operations 
o https://lincolnne.maps.arcgis.com/apps/webappviewer/index.html?id=e00e2d1e56764757916ecf4444d30ea4 

 

• UPLNK GIS Integration 
o http://opendata.lincoln.ne.gov/datasets?q=uplnk 

 

• Updated GIS Viewer 

 

 
 

 

 

 



• 911 & NextGen 911 

o National Emergency Number Association (NENA) standard = 98% accuracy between GIS 

address data and Telco address data.  Without any changes, Lancaster County was 

98.74% accurate in the first run!  Working to improve this effort throughout the County. 

� Measurements include; 

• Gaps\Overlaps between Law, Medic, Fire, boundaries 

• Correct Attribution on Line work 

• Correct Attribution on Address Points 

 

o Need to continue a more pro-active interaction with USPS regarding ‘City’ names; 

 
 



2018 Imagery Capture 

o Flight window opened March 12 

 

o Lancaster County “Targeted” the county in preparation for aerial image capture; 

 

 
 

 

 

 



 



 
 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 



This is the area that has been captured as of 4/10/18; 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



And of recent interest – the Landfill compost fire (Image date = 3/27/18)





 
 

 

 


