Do 122gq

AMENDMENT TO CONTRACT
ANNUAL REQUIREMENTS FOR INTERNET ACCESS SERVICE PROVIDER
BID NO. 10-125
CITY OF LINCOLN
EXTENSION

This Amendment is hereby entered into by and between Internet Nebraska, 1719 N. Cotner, Suite B, P.O. Box 5301,
Lincoin, NE 68505  (hereinafter “Contractor”) and City of Lincoln (hereinafter “City”), for the purpose of amending a Contract
dated November 18, 2010, under D. O. No. 04946 (the "Contract"), for Annual Requirements for Internet Access Services
Provider, Bid No. 10-125, which is made a part hereof by this reference.

WHEREAS, the original term of the contract is November 18, 2010 thru November 17, 2011, with the option to renew for
three (3) additional one (1) year periods; and

WHEREAS, the contract was amended by the City to renew the contract for an additional one year period from November
18, 2011 through November 17, 2012; and

WHEREAS, the contract was amended by the City to renew the contract for an additional one year period from November
18, 2012 through November 17, 2013; and

WHEREAS, the contract was amended by the City to renew the contract for an additional one year period from November
18, 2013 through November 18, 2014; and

WHEREAS, the parties wish to extend the contract an additional eight months and 13 days to expire on July 31, 2015,
WHEREAS, the estimated expenditures for City Libraries for the term of this extension is $3,485.00.

NOW, THEREFORE, IN CONSIDERATION of the mutual covenants contained in the Contract, under City Directorial
Order No. 04946, and stated herein the parties agree as follows:

1) The parties wish to extend the contract an additional 8 months and 13 days to expire onduly 31, 2015.
2) The estimated expenditures for City Libraries for the term of this extension is $3,485.00.
3) All other terms of the Contract, not in conflict with this Amendment, shall remain in full force and effect.

The Parties do hereby agree to all the terms and conditions of this Amendment. This Amendment shall be binding
upon the parties, their heirs, administrators, executors, legal and personal representatives, successors, and assigns.

IN WITNESS WHEREOF, the Parties do hereby execute this Amendment.

Official City Use Only

Dated this é 2/4 " day

of 2014

o
Wt)

Library Divector
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Supplier, please fill out the following Information and mail back to our office; a faxed copy is not aéceptable.

Company Name: zﬂ'&; N '6% f\)eb oS [< &
By: Please Sign) //%m /%/‘/ '

By: (Please Print) % =% &47 P/z/

Title: Cio

Company Address: / 7 | C[ /O CNL/)@F S‘}& B (775 50 5
Company Phone & Fax: 403 -Y %L.j -FL%0  H0R-4 5@ -bt O
E-Mail Address: b ONEG \ @ in Q,bms 4( G gomwN

Date: | 6?/ 7/] L{
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AMENDMENT TO AGREEMENT
CITY OF LINCOLN
ANNUAL REQUIREMENTS FOR INTERNET ACCESS SERVICE PROVIDE
BID NO. 10-125
SECOND RENEWAL

This Amendment is hereby entered into on this _4/7~ day of Beu mé—u , 2013 by and between Internet
Nebraska, 1719 N. Cotner, Suite B, P.O. Box 5301, Lincoln, NE 68505 (hereinafter “Contractor”) and City of Lincoin
(hereinafter “City”), for the purpose of amending an Agreement dated November 18, 2010, under D. O. No. 4946, (the
"Agreement"), for The Annual Requirements for Internet Access Service Provider, Bid No. 10-125, which is made a
part hereof by this reference.

WHEREAS, the original term of the Agreement is November 18, 2010 through November 17, 2011, with the option to
renew for three (3) additional one (1) year terms upon written mutual consent of both parties; and

WHEREAS, the Agreement was amended by the City to renew the agreement for an additional one year period from
November 18, 2011 through November 17, 2012; and

WHEREAS, the Agreement was amended by the City to extend the agreement for an additional four (4) month term
beginning November 19, 2012 through March 18, 2013; and

WHEREAS, the Agreement was amended by the City to extend the agreement for an additional seven (7) month,
elghteen (18) day term beginning March 19, 2013 through November 18, 2013; and

WHEREAS, the parties wish to renew the agreement for an additional one (1) year term beginning November 19, 2013,
through November 18, 2014; and

NOW, THEREFORE, IN CONSIDERATION of the mutual covenants stated herein the parties agree as follows:

1) The term of the Agreement shall be from November 19, 2013, through November 18, 2014,
2) All other terms of the Agreement, not in conflict with this Amendment, shall remain in full force and effect.

The Parties do hereby agree to all the terms and conditions of this Amendment. This Amendment shall be binding
upon the parties, their heirs, administrators, executors, legal and personal representatives, successors, and assigns.

IN WITNESS WHEREOQF, the Parties do hereby execute this Amendment.

Official City Use Only
Dated this & day

f :Defemlgqv 2013

Labrary Dlrector '

Supplier. please fill In the date and following information and mail back to our office; a faxed copy is not acceptable.

Company Name: (PLEASE PRINT) Tibeent Mebracka

By: (PLEASE PRINT) Boian O/JQC\\

By: (PLEASE SIGN) el

Title: C\ O

Company Address: (PLEASE PRINT) 4 78 N Cobpr, St B Lndn NE (RSUS
Company Phone & Fax: (PLEASE PRINT) L-H34-€6R0

E-Mail Address: (PLEASE PRINT) honea\ @ inebrasXe . com

Date: (PLEASE PRINT) il / Q0 / 1%
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AMENDMENT TO AGREEMENT
CITY OF LINCOLN
ANNUAL REQUIREMENTS FOR INTERNET ACCESS SERVICE PROVIDE
BID NO. 10-125
EXTENSION

This Amendment is hereby entered into on this _Lf‘: day of Becem hen , 2013 by and between [nternet
Nebraska, 1719 N. Cotner, Suite B, P.O. Box 5301, Lincoln, NE 68505 (hereinafter "Contractor’) and City of Lincoln
(hereinafter “City”), for the purpose of amending an Agreement dated November 18, 2010, under D. O. No. 4946, (the
"Agreement"), for The Annual Requirements for Internet Access Service Provider, Bid No. 10-125, which is made a
part hereof by this reference.

WHEREAS, the original term of the Agreement is November 18, 2010 through November 17, 2011, with the option
to renew for three (3) additional one (1) year terms upon written mutual consent of both parties; and

WHEREAS, the Agreement was amended by the City to renew the agreement for an additional one year period from
November 18, 2011 through November 17, 2012; and

WHEREAS, the Agreement was amended by the City to extend the agreement for an additionat four (4) month
term beginning November 19, 2012 through March 18, 2013; and

WHEREAS, the parties wish to extend the agreement for seven (7) months and eighteen (18) days beginning
March 19, 2013 through November 18, 2013; and

NOW, THEREFORE, IN CONSIDERATION of the mutual covenants stated herein the parties agree as follows:

1) The term of the Agreement shall be seven (7) months and eighteen (18) days beginning March 19, 2013
through November 18, 2013.
2) All other terms of the Agreement, not in conflict with this Amendment, shall remain in full force and effect.

The Parties do hereby agree to all the terms and conditions of this Amendment. This Amendment shall be binding
upon the parties, their heirs, administrators, executors, legal and personal representatives, successors, and assigns.

IN WITNESS WHEREOF, the Parties do hereby execute this Amendment.

Official City Use Only

Dated this___ o day
of D¢ - i beg 2013

Library Director

Supplier, please fill In the date and following information and mail back to our office; a faxed copy is not acceptable.

Company Name: (PLEASE PRINT) Tohent Nebmsks

By: (PLEASE PRINT) Bran () ,U%(

By: (PLEASE SIGN) ﬁw L))Z/{; ya

Title: CLo

Company Address: (PLEASE PRINT) }7[@ f\) Coj( e ‘S‘kl B mea if\ /U E 5%8/08’
Company Phone & Fax: (PLEASE PRINT) YO 45 -K30

E-Mail Address: (PLEASE PRINT) honeal @ 1nthrasko .com

Date: (PLEASE PRINT) l[/jw/ i3

WpsvOtsys\FILES\SHARPURC\CONTRACTS\2013 - City\10-125 Internet NE Eight Month Renewal.docNovember 20, 2013



AMENDMENT TO SPEC. NO. 10-125
AGREEMENT FOR CITY FIRST RENEWAL

- :

This Amendment is hereby entered into on this _L?;jday of DT’C;&M Z«em 2011 by and between Internet
Nebraska, 1719 N. Cotner, Ste. B., PO Box 5301, Lincoln, NE 68505 (hereinafter “Contractor”) and City of Lincoln
(hereinafter “City”), for the purpose of amending an Agreement dated November 18, 2010, under D. O. No. 4946, (the
"Agreement"), for the Annual Requirements for Internet Access Service Provider, Bid No. 10-125, which is made a
part hereof by this reference.

v WHEREAS, the original term of the Agreement is November 18, 2010 thru November 17, 2011, with the option
to extend for three (3) additional one (1) year periods upon written mutual consent of both parties; and

WHEREAS, the parties wish to extend the agreement for an additional one (1) year term (first renewal)
beginning November 18, 2011 thru November 17, 2012; and

NOW, THEREFORE, IN CONSIDERATION of the mutual covenants stated herein the parties agree as follows:

1) The term of the Agreement shall be from November 18, 2011 thru November 17, 2012.
2) All other terms of the Agreement, not in conflict with this Amendment, shall remain in full force and effect.

The Parties do hereby agree to all the terms and conditions of this Amendment. This Amendment shall be
binding upon the parties, their heirs, administrators, executors, legal and personal representatives, successors, and
assigns.

IN WITNESS WHEREOF, the Parties do hereby execute this Amendment.

Official City Use Only.

Dated this // 3 M day

of Df( ewbe v 2011

\\@a ,/L;jg L

Library Director

Suppiier, please fill In the date and following Information and maii back to our office; a faxed copy is not acceptabie.

Executed this & day of (mem\hej\ , 2011
Company Name: (PLEASE PRINT) okt Mebrko

By: (PLEASE PRINT) Devan O Meal

By: (PLEASE SIGN) % f)
- 4 A L.

Title: L\O

Company Address: (PLEASE PRINT) VWD Cover S b Lincsla }\)Q (EChe
Company Phone & Fax: (PLEASE PRINT) bka"}\_.&..ﬁs,},\aﬁ b%@ L%D’A . L{;b v &b@ 0

E-Mail Address: (PLEASE PRINT) benen\ @ ek . com

FAFILES\SHARPURC\OKIMIOO RENEWALS 2010\10-125 AFFIDAVIDT RENEWAL OHUGGENBERGER AMENDMENT1.docNovember 23, 2011



06 BHIHG

CONTRACT DOCUMENTS

City of Lincoln
Nebraska

RFP Internet Access Service Provider
Bid No. 10-125

Internet Nebraska
1719 N. Cotner, Ste B
PO Box 5301
Lincoln, NE 68505
402.434.8680




City of Lincoln, Nebraska
Contract Agreement

™

THIS CONTRACT, made and entered into this 9 day of Novemese. 2010, by and
between __Internet Nebraska, 1719 N. Cotner, Ste B, PO Box 5301, Lincoln, NE 68505 hereinafter
called Contractor, and the City of Lincoln, Nebraska, a municipal corporation, hereinafter called the City.

WHEREAS, the City has caused to be prepared, in accordance with law, Specifications, Plans,
and other Contract Documents for the Work herein described, and has approved and adopted said
documents and has caused 1o be published an advertisement for and in connection with said Work, to-wit:

RFP Internet Access Service Provider, Bid 10-125
and,

WHEREAS, the Contractor, in response to such advertisement, has submitted to the City, in the
manner and at the time specified, a sealed Proposal/Supplier Response in accordance with the terms of
said advertisement; and,

WHEREAS, the City, in the manner prescribed by law has publicly opened, read aloud, examined,
and canvassed the Proposals/Supplier Responses submitted in response to such advertisement, and as a
result of such canvass has determined and declared the Contractor to be the lowest responsible bidder for
the said Work for the sum or sums named in the Contractor's Proposal/Supplier Response, a copy thereof
being attached to and made a part of this Contract;

NOW, THEREFORE, in consideration of the sums to be paid to the Contractor and the mutual
covenants herein contained, the Contractor and the City have agreed and hereby agree as follows:

1. The Contractor agrees to (a) furnish all tools, equipment, supplies, superintendence,
transportation, and other accessories, services, and facilities; (b) furnish all materials, supplies,
and equipment specified to be incorporated into and form a permanent part of the complete work;
{c) provide and perform all necessary labor in a substantial and workmanlike manner and in
accordance with the provisions of the Contract Documents; and (d) execute and complete all
Work included in and covered by the City's award of this Contract to the Contractor, such award
being based on the acceptance by the City of the Contractor's Proposal, or part thereof, as
follows:

Agreement to Provide 10 Mbps Internet Access and Internal Network Trouble Shooting at
Lincoln City Libraries.

2. The City agrees to pay to the Contractor for the performance of the Work embraced in this
Contract, the Contractor agrees to accept as full compensation therefore, the following sums and
prices for all Work covered by and included in the Contract award and designated above, payment
thereof to be made in the manner provided by the City:

The City will pay for products/services, according to the pricing agreement of a yearly cost

of $4,920.00 to be paid in monthly installments of $410.00 and INTS at a cost of $75.00 per
hour.
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3. EQUAL EMPLOYMENT OPPORTUNITY: In connection with the carrying out of this project, the
Contractor shall not discriminate against any employee, applicant for employment, or any other
person because of race, color, religion, sex, national origin, ancestry, disability, age or marital
status. The Contractor will take affirmative action to ensure that applicants are employed, and
that employees are treated during employment, without regard to their race, color, religion, sex,
national origin, ancestry, disability, age or marital status. Such action shall include, but not be
limited to, the following: employment, upgrading, demotion or transfer; recruitment or recruitment
advertising; layoff or termination; rates of pay or other compensation; and selection for training,
including apprenticeship.

4, E-VERIFY: In accordance with Neb. Rev. Stat. 4-108 through 4-114, the contractor agrees to
register with and use a federal immigration verification system, to determine the work eligibility
status of new employees performing services within the state of Nebraska. A federal immigration
verification system means the electronic verification of the work authorization program of the
lllegal Immigration Reform and Immigrant Responsibility Act of 1996, 8 U.S.C. 1324 a, otherwise
known as the E-Verify Program, or an equivalent federal program designated by the United States
Department of Homeland Security or other federal agency authorized to verify the work eligibility
status of a newly hired employee pursuant to the Immigration Reform and Control Act of 1986.
The Contractor shall not discriminate against any employee or applicant for employment to be
employed in the performance of this section pursuant to the requirements of state law and 8
U.S.C.A 1324b. The contractor shall require any subcontractor to comply with the provisions of

this section.
5. TERMINATION: This Contract may be terminated by the following:
a) Termination for Convenience. Either party may terminate this Contract upon thirty (30)
days written notice to the other party for any reason without penalty.
b) Termination for Cause. The City may terminate the Contract for cause if the Contractor:
1) Refuses or fails to supply the proper labor, materials and equipment necessary
for services and/or commodities.
2) Disregards Federal, State or local laws, ordinances, regulations, resolutions or
orders.
3) Otherwise commits a substantial breach or default of any provision of the
Contract Document. In the event of a substantial breach or default the City will
provide the Contractor written notice of said breach or default and allow the
Contractor ten (10) days from the date of the written notice to cure such breach or
default. If said breach or default is not cured within ten (10) days from the date of
notice, then the contract shall terminate.
6. INDEPENDENT CONTRACTOR: ltis the express intent of the parties that this contract shall not

create an employer-employee relationship. Employees of the Contractor shall not be deemed to
be employees of the City and employees of the City shall not be deemed to be employees of the
Contractor. The Contractor and the City shall be responsible to their respective employees for all
salary and benefits. Neither the Contractor’s employees nor the City's employees shall be entitled
to any salary, wages, or benefits from the other party, including but not limited to overtime,
vacation, retirement benefits, workers’ compensation, sick leave or injury leave. Contractor shall
also be responsible for maintaining workers’ compensation insurance, unemployment insurance
for its employees, and for payment of all federal, state, local and any other payroll taxes with
respect to its employees’ compensation.

7. Contract Term. This Contract shall be effective upon execution by both parties. The term of the
Contract shall be a one (1) year term with the option for three (3) additional one (1) year periods.

CONTRACT AGREEMENT - City (Service) ~ PageNo. 3




8. The Contract Documents comprise the Contract, and consist of the following:

1. Instructions to Bidders

2. Insurance Requirements

3. Accepted Proposal

4. Contract Agreements

5. Specifications

6. Addendums 1,2, &3

7. Sales Tax Exemption Form 13

These Contract Agreements, together with the other Contract Documents herein above

mentioned, form this Contract, and they are as fully a part of the Contract as if hereto attached or herein
repeated.

The Contractor and the City hereby agree that all the terms and conditions of this Contract shall
by these presents be binding upon themselves, and their heirs, administrators, executors, legal and
personal representatives, successors, and assigns.

IN WITNESS WHEREOF, the Contractor and the City do hereby execute this contract.

ATTEST: cITY OWOLN, NEBRASKA Y
4 % P - P - 4 P o
(2%’}4 Z ,s/ \\- /;/g/{i%f - vzf.,;/ WZ/S/'Z'X /4 /
City Clerk (/ Library Board,-Rresident— 1) ; ¢ 40

Directorial Order No. 5} ‘é: § é g

Dated #0Y 13 2016

CONTRACT AGREEMENT - City (Service)

Page No. 4



EXECUTION BY CONTRACTOR

INTERRET  AERRASEA  CORD.
Name of Corporation A .
LG N omer | LW AR GESpS
(SEAL)  Address
By, h_WASs
Duly Authorizz?a"Ofﬁcial
cec
Legal Title of Official

IF_ A CORPORATION:

IF OTHER TYPE OF ORGANIZATION:

Name of Organization

Type of Organization

Address
By:
Member
By:
Member

IF AN INDIVIDUAL:

Name

Address

Signature

CONTRACT AGREEMENT - City (Service)

Page No. 5



City of Lincoln/Lancaster County (Lincoln Purchasing)
Supplier Response

Bid Information Contact Information Ship to Information

Bid Creator Robert Walla Asst. Address Purchasing\City & Address

Purchasing Agent County
Email rwalla@lincoln.ne.gov 440 S. 8th St.
Phone 1(402) 441-8309 Lincoln, NE 68508 Contact
Fax 1(402) 441-6513 Contact Robert Walla Asst.

Purchasing Agent Department

Bid Number  10-125 Addendum 3 Building
Title RFP Internet Access Service  Department

Provider (IS) Building Floor/Room
Bid Type RFP Telephone
Issue Date 06/30/2010 Floor/Room Fax
Close Date 7/14/2010 12:00:00 PM CST Telephone 1 (402) 441-8309 Email
Need by Date Fax 1(402) 441-6513

Email rwalla@lincoln.ne.gov

Supplier information

Company Internet Nebraska
Address PO Box 5301

Lincoln, NE 68505
Contact Eric Erlandson
Department
Building
Floor/Room
Telephone 1 (402) 434-8680 105

Fax 1(402) 436-2660

Email ere@inebraska.com
Submitted 7/14/2010 11:18:55 AMCST
Total $75.00

Signature

Supplier Notes

Bid Notes

This is to notify you of the above RFP. This RFP requires an electronic Ebid response and a written response of your offer
and supporting material as indicated in the proposal.

Bid Messages

Please review the following and respond where necessary

#  Name Note Response

1 Instructions to Proposers | acknowledge reading and understanding the Instructions Yes

to Proposers.

10-125 Addendum 3 - Page 1 of 3



Specifications | acknowledge reading and understanding the Yes

specifications.
Contact Name of person submitting this bid: Brian ONeal
Electronic Signature Please check here for your electronic signature. Yes
Agreement to Addendum No. 1 Respondent hereby certifies that the change set forth in Yes

this addendum has been incorporated in their proposal and
is part of their bid. <br>Reason: See Bid Attachments
section for Addendum information.

Agreement to Addendum No. 2 Respondent hereby certifies that the change set forth in Yes
this addendum has been incorporated in their proposal and
is part of their bid. <br>Reason: See Bid Attachments
section for Addendum information.

Agreement to Addendum No. 3 Respondent hereby certifies that the change set forth in Yes
this addendum has been incorporated in their proposal and
is part of their bid. <br>Reason: See Bid Attachments
section for Addendum information.

10-125 Addendum 3 - Page 2 of 3



Line ltems

# Qty UOM Description Response

1 1 EA This is to notify you that RFP 10-125 for an Internet Access Service Provider for the City of $0.00
' Lincoln/Lancaster County and Lincoln City Libraries is available. Please complete the ebid

sections and prepare your written response and return to our office as noted in the RFP

specifications by the bid closing date and time.

<pr>

You also must enter a 0 for your response in this line item.

<br>

YOU MUST RESPOND ELECTRONICALLY AND HAVE YOUR PROPOSAL RESPONSES

TO THE PURCHASING OFFICE BEFORE THE RPF CLOSING DATE AND TIME.

item Notes:

Supplier Notes:

2 1 HR Internal Network Trouble Shooting - Lincoln City Libraries<br> $75.00
ONLY LIST PER HOUR COST IN UNIT PRICE BOX!

item Notes: PROVIDE ADDITIONAL INFORMATION AS REQUESTED IN THE SPECIFICATIONS AND ATTACH TO THE
RESPONSE ATTACHMENTS SECTION OF YOUR EBID RESPONSE.

Supplier Notes:

Response Total: $75.00

10-125 Addendum 3 - Page 3 of 3



Proposal

Internet Access and Network Monitoring

for the Lincoln City Libraries
Specification No. 10-125

July 14, 2010

Internet Nebraska
1719 N Cotner, Ste B
PO Box 5301
Lincoln, NE 68505
Ph: (402) 434-8680
Fax: (402) 436-2660
http://www.inebraska.com



Summary of Proposal

After reviewing Specification No. 10-125 provided to us by the Lincoln City Libraries
(“LCL”), Internet Nebraska (“IN”) proposes to provide Internet access to the LCL
utilizing the LCL’s existing fiber optic (VLS) connection.

Please find enclosed a listing of proposed hardware configuration, a network diagram,
information on the proposed VLS connectivity, and a project timeline.

Experience and Financial References

IN is Nebraska’s largest and oldest locally based Internet Service Provider. Established
in 1994 and still privately held by Nebraska residents, we offer service in over 250 cities
in four states.

Our name implies our core business is Internet access — which we provide by way of
private line, frame-relay, DSL, cable, wireless, dial-up, and server colocation — but we
also do web hosting, software development, network consulting, and VPN design.

IN is a solid company. We have offered state-wide services for 16 years now, growing
both organically and through acquisitions. Sound operations and thrift have allowed us to
build a reputation as provider of high-quality service at reasonable prices. You are
welcome to call our bank officers, who will give you a general idea of our cash flow.
Jenny Christiansen at the main branch of Wells Fargo, 434-6188, or Tom Sonderegger at
the 70™ & Pioneers branch of Union Bank, 323-1259, will give you any help you need.

Copies of recent tax returns are available upon request and execution of a non-disclosure
agreement.



Implementation

IN proposes to maintain the LCL’s existing VLS connection to IN at the LCL facility
located at 136 S 14™ St. The speed of this link will initially be set to the speed chosen by
the LCL, but can be increased quickly as demand grows, up to a maximum of
40Mbit/sec. IN believes this expandability is adequate for the LCL’s needs in the
foreseeable future.

IN connects to the Internet at large via redundant fiber optic connection to the
Windstream backbone. IN utilizes redundant routers in its core network, and maintains
sufficient spare equipment to quickly resume operations in case of total equipment
failure.

- Internet

T1000BaseFX
LoL
F:rewa_li , 1008BaseT Copper VLS 10008aseFX By
visS VS
; ; IN Layer3
Switch Switch Edge Switch
LCL Network

IN will not limit the number of users or the amount of traffic generated by or received
from the LCL. The monthly rate is a flat charge and is not based on usage.

IN would have this system in place immediately, as it is the current provider of the LCL’s
VLS connection. Migration from the existing 10Mbit/s VLS connection to a 20Mbit/s
VLS connection may require 30 days and should not involve any downtime.



Cost Summary

Cost Category One Year Two Year Three Year
Agreement Agreement Agreement

One Time

installation Cost $82.50 $82.50 $82.50

Annual

Maintenance $5400 $5160 $4920

Cost (10Mbit/s)

Annual

Maintenance $10800 $10320 $9840

Cost (20Mbit/s)

Relocation Cost* | $0 $0 $0

* There is no additional relocation cost from IN. The telephone company may charge to
move LCL’s existing VLS services, and this amount will vary depending on
move location.

The above costs do not include the existing VLS circuit charges that are and will continue
to be charged to the LCL by Windstream.

The monthly rate is flat and not based on usage, and includes charges for bandwidth and
all listed services.




Services

IN does not currently provide Net News Transfer Protocol (NNTP) access directly to its
customers, but is happy to facilitate NNTP access via third-party provider should the
LCL require dedicated NNTP access.

IN provides Primary and/or Secondary Domain Name Services (DNS).
IN provides backup (secondary MX) e-mail servers.
IN will continue routing the IP space it currently provides to the LCL.

IN will continue to provide a wireless backup connection in the event of VLS circuit
failure.

Network Monitoring

IN currently provides 24x365 network monitoring of all switches, routers and network
traffic in the LCL network by way of MRTG, Nagios and ASA 5510s installed and
configured by IN for the LCL. If the LCL would like IN to respond to incidents
determined by the LCL to require outside assistance (network outages, spam outbreaks,
high traffic utilization, or any other issues related to the LCL’s internal network), IN will
provide 24x365 access to its on-call personnel at the cost of $75/hour.

IN’s response personnel are available 24x365 by way of text pager and cellular phone for
emergency assistance. Technicians are available from 9am to 6pm Mon-Fri for non-
emergency technical assistance.

Additionally, IN is willing to discuss monthly service contracts that would allow the LCL
to utilize IN personnel for network monitoring as well as any other projects the LCL
would like to deploy.

Maintenance

All scheduled maintenance windows will be between the hours of 12:00 AM and 6:00
AM, with no less than 48 hours notice given to the LCL. In the case where physical

access to the equipment on-site at the LCL location is required, access will be worked out
with LCL staff.



SPECIFICATION
REQUEST FOR PROPOSALS
INTERNET SERVICE PROVIDER

GENERAL NOTICE AND SUPPLEMENTAL INSTRUCTIONS

1.1

1.2

1.3

1.4

The City of Lincoln, Lancaster County, (City/County), and the Lincoln City Libraries (LCL) desire
to obtain internet connectivity from an Internet Service Provider, (ISP).
The City/County/LCL currently maintains a WEB site, perform FTP functions and utilizes
internet mail capabilities.
All questions in regard to this RFP are to be directed to The City/County Assistant Purchasing
Agent listed below:

Robert Walla, City/County Assistant Purchasing Agent

440 South 8" Street, Suite 200

Lincoln, Nebraska 68508

rwalla@lincoln.ne.gov

Fax 402-441-6513
Uniess authorized by the Purchasing Office, no other City Official, employee or consultant is
empowered to speak for the City with respect to this RFP.

PROJECT DESCRIPTION AND CONFIGURATION

2.1

2.2

23

24

2.5

Connection to ISP
2.1.1  Internet connectivity is currently provided via a single-mode fiber optic connection to the

{SP for the City/County

2.1.1.1 It is unsure whether the LCL is a single-mode fiber or copper connection.
2.1.2 The speed of the link is 50Mb between the ISP and the City/County network.
2.1.3 The speed of the link is 10 Mb between the ISP and the LCL network.
2.1.4 The connection to the City/County is currently located at 233 South 10" Street

(Information Services/233 Building or Hall of Justice/575 S. 10").

2.1.5 The LCL connection is currently located at 136 S 14" St.

Demark Router

2.2.1 The demark router is provided by the ISP, and is currently a Cisco 2621 for the
City/County and a Cisco 2600 at LCL.

ISP Egress

2.3.1 The current ISP’s egress to the internet is one full DS3 (45Mb) to one backbone ISP and
a fractional DS3 to a second backbone ISP.

Usage

241 There are currently no limitations to the number of users or the amount of traffic
generated by or received by the City/County/LCL.

2.4.2 The monthly rate is flat and not based on usage.

The current ISP provides the following additional services

2.5.1 Net News Transfer Protocol Services (NNTP) for City/County.

2.5.2 Secondary Domain Name Services (DNS) for City/County.

2.5.3 Primary and Secondary Domain Services (DNS) for LCL.

2.5.4 Technical Support Services 24 x 365 for City/County/L.CL.

ADDITIONAL INFORMATION

3.1

3.2

3.3

All the above services listed for City/County are also provided to Lincoln Electric Services at no
additional cost.

3.1.1 LES shares the same connection and services with the City of Lincoln.

City/County will require no Internet Protocol (IP), address blocks, (City/County currently utilizes
it's own registered internet address blocks)

LCL will require Internet Protocol (IP) address blocks.



MINIMUM REQUIREMENTS
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All proposals shall meet or exceed the existing conditions including all services as noted in 2
and 3 above.

DURATION

5.1

5.2

Each proposal for City/County shall provide a cost schedule 50Mb to 100Mb in 10Mb increments
for costs associated with the following:

5.1.1 a one year proposal

5.1.2 atwo year proposal

5.1.3 a three year proposal

Each proposal for LCL shall provide a cost schedule for 10 Mb and 20 Mb associated with the
following:

5.2.1 a one year proposal

5.2.2 atwo year proposal

5.2.3 a three year proposal

FORMAT OF PROPOSAL

6.1

6.2

6.3

Each proposal shall include a written response to be mailed or delivered to the Purchasing

Office prior to the closing date and time with the following information:

6.1.1 A Tactical Plan for implementation, including detailed listing of hardware configuration, a
network diagram, the connection speed and a project time line for both City/County and
LCL.

6.1.2 Complete and submit Attachment A.

6.1.3 Describe the extent of maintenance to be provided for these services, including how
maintenance is accessed, availability of maintenance personnel, and response time for
both City/County and LCL..

Proposals from qualified providers must be submitted by 12:00 P.M. (CST) on 07/14/2010. to

Robert Walla, Assistant Purchasing Agent

City of Lincoln Purchasing Department,

440 South 8th Street, Suite 200, Southwest Wing

Lincoln, NE 68508

Submit five (5) copies of your written proposal on or before the date and time established for

receiving proposals.

6.3.1 Proposers must also complete and submit the electronic portion (Attributes and
Line Item sections) of this proposal on the Purchasing Dept. E-bid system.
6.3.1.1 The electronic response of this proposal will include information such as

proposal requirements and addendum acknowledgments.
6.3.1.2 Electronic submittal must be submitted before the closing date and time of
this RFP.

INTERNAL NETWORK TROUBLE SHOOTING - LCL

7.1

7.2

7.3

7.4

7.5
7.6

In addition to and ISP, Lincoln City Libraries is requesting a proposal for monitoring and
troubleshooting of its internal network which includes all LCL hardware Cisco equipment
(Firewall, Routers, Switches).

Monitoring and troubleshooting of the LCL internal data communication/LAN.

Diagnose problems related to broadcast storms, malware, viruses, IP floods, etc., and any
other issues related to the library’s internal network.

Network utilization and monitoring will need to be done on the LCL network, along with possible
Intrusion Prevention System (IPS) hardware/software equipment.

Network will be monitored during library business hours, and available on call 24/7/365.
Service provider will supply their own software/hardware for this contract.



7.7

7.8

Vendors are not required to provide both ISP and network trouble-shooting to LCL in order to be

awarded a portion of this bid.

7.7.1  Vendors may bid on one or both services and a contract would be awarded
appropriately. ,

7.7.2 The Purchasing Office reserves the right to award services in a manner which is in the
best interest of the departments being served.

Vendors shall provide a per hour cost for the monitoring and trouble-shooting of the LCL internal

network.

7.8.1  Vendor shall include this pricing in the Line Item section of their Ebid Response.

AWARD

8.1

8.2

8.3

8.4

8.5

The RFP process is designed to be a competitive negotiation platform, where price is not required
to be the sole determinative factor; also the Purchasing Office has the flexibility to negotiate with
a selected firm or firms to arrive at a mutually agreeable relationship.

The Selection Committee shall be the sole judge as to merits of the proposal, and the decision of

the Committee will be final.

A committee will be assigned with the task of reviewing the proposals received.

8.3.1 The committee may request documentation from Proposer(s) of any information provided
in their proposal response, or require the proposer to clarify or expand qualification
statements.

8.3.2 A short list of firms from proposals submitted may be selected for a presentation to the
committee and ranked by commitiee members.

The City shall not be liable for any expense incurred in connection with preparation of a response

to this RFP.

The contract document shall incorporate by reference all requirements, terms and conditions of

the solicitation, proposal received and all negotiated details.



City/County

ATTACHMENT A

Cost Category One Year Two Year Three Year
Agreement Agreement Agreement

One Time

Installation Cost

Annual

Maintenance Cost

Relocation Cost

Cost Category One Year Two Year Three Year
Agreement Agreement Agreement

One Time

Installation Cost

Annual
Maintenance Cost

Relocation Cost




ADDENDUM #1
Issue Date:07/02/10

SPECIFICATION NO.10-125
FOR
INTERNET ACCESS SERVICE PROVIDER

Addenda are instruments issued by the City prior to the date for receipt of offers which will modify
or interpret the specification document by addition, deletion, clarification or correction. Please
acknowledge receipt of this addendum in the space provided in the Attribute Section.

Be advised of the following changes and clarifications to the City's specification and bidding
documents:

LIBRARY RESPONSE TO QUESTIONS SUBMITTED

2. Section 7 - is there a network drawing with equipment (FW,Switches, Routers) listed you can share
with us?

Ans: Yes. We will provide drawings of the Firewall, Switches and Routers to all branches

3. 7.2-Isyour intention for the vendor to monitor up/down for the FW's, switches, and routers identified
in section 7.17

Ans: Yes. This includes the "type’ of traffic (i.e. multimedia, ftp, http, streaming media, etc.)

4. 7.2and7.3 - Do you want us to monitor these FW's, switches,routers that are only connected to the
internet, or are you asking for monitoring of entire WAN/LAN?

Ans: Although the Bennett Martin location is the primary focus, it would be an added option to be
able to monitor the branches as well.

5. 7.4 -doyou have an existing IPS on premise now? If not, do you want the vendor to provide the IPS
device and manage it?

Ans: No, we do not have an Intrusion Prevention System now. Yes, we would like the vendor to
provide this and manage it.

6. Do you have your own help desk? Are you asking for tier 2 monitoring/troubleshooting where your
help desk gets the first call? Are you asking for on-site support?

Ans: No, we do not have our own help desk. The only thing we have, is a |.T. Help Desk phone,

that is monitored by the staff. It has just been setup, and we are figuring things out now. We will
be purchasing Help Desk software soon, but we have just started our Help Desk function. The help
desk would get the call first. On-site support is only required if the existing L.T. staff can not handle
the emergency situation.

7. How many staff do you currently have supporting these functions?
Ans: The only person that has this type of expertise, is the 1.T. Manager. However, he does not
have any tools to troubleshoot the network on a global scale. He does not have any employee’s to

dedicate to this function, nor do they have any experience in this field.

8. Isthere any deadline for questions to be submitted?

Ans: This information is in the specifications. It is 5 days prior to opening.



CITY OF LINCOLN RESPONSE TO QUESTIONS SUBMITTED

2. Section 7 - is there a network drawing with equipment (FW, Switches, Routers) listed you can
share with us?

Answer: For 233 South 10th Street, there is not a drawing that shows the current Internet
connection in great detail. It is very basic with one demark router provided by ISP then into a City
Firewall. We have a detailed drawing of the City network, but that does not apply to this bid.

3. 7.2 - Is your intention for the vendor to monitor up/down for the FW's, switches, and routers .
identified in section 7.1?

Answer: For 233 South 10th St, No. Our staff will monitor the status of these devices.

4. 7.2 and 7.3 - Do you want us to monitor these FW's, switches,

routers that are only connected to the internet, or are you asking for monitoring of entire WAN/LAN?

Answer: For 233 South 10th St, No special monitoring required other than what is normally
monitored by the ISP.

5. 7.4 - do you have an existing IPS on premise now? If not, do you want the vendor to provide the
IPS device and manage it?

Answer: At 233 South 10th St, there is an existing IPS and we do not need one provided or
managed.

6. Do you have your own helpdesk? Are you asking for tier 2 monitoring/troubleshooting where your
helpdesk gets the first call? Are you asking for on-site support?

Answer: At 233 South 10th St, we have our own helpdesk. We are asking for ISP support on the
ISP provided demark router and back to the ISP.

7. How many staff do you currently have supporting these functions?

Answer: At 233 South 10th St, we have 3 people for network related functions and 10 people for
PC related issues.

End of Addendum #1



ADDENDUM #2
Issue Date:07/06/10

SPECIFICATION NO.10-125
FOR
INTERNET ACCESS SERVICE PROVIDER

Addenda are instruments issued by the City prior to the date for receipt of offers which will modify

or interpret the specification document by addition, deletion, clarification or correction. Please
acknowledge receipt of this addendum in the space provided in the Attribute Section.

Be advised of the following changes and clarifications to the City's specification and bidding
documents:

1. A drawing has been posted to the Bid Attachment section of the ebid for the Library
System.
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ADDENDUM #3

Issue Date: July 8, 2010

SPECIFICATION NO. 10-125
FOR

INTERNET ACCESS SERVICE PROVIDER

Addenda are instruments issued by the City prior to the date for receipt of offers which will modify
or interpret the specification document by addition, deletion, clarification or correction. Please
acknowledge receipt of this addendum in the space provided in the Attribute Section.

Be advised of the following changes to the City's specification and bidding documents:

1. Question: Do you have a budget for the Section 7 requirements?

Answer: No.

2. Question: Can you share an order of magnitude estimate you expect to spend for
the requirements in Section 77

Answer: We anticipate less than 40 hours per year would be needed to cover any
responses to the monitoring responsibilities. This could change if major incidents
come up.

All other terms, conditions and requirements of the request remain the same as originally indicated
in the document or as modified on previous addenda.

Robert L Walla
Assistant Purchasing Agent



