To: The Lincoln Journal Star

From: The Haymarket Theatre

RE: An open letter about our Municipal services
Date: August 12, 2010

Dear Journal Star,

| want to extend a measure of gratitude to the personnel of the City’s Fire Department and Police Department.
On Thursday, July 29, The Haymarket Theatre suffered a partial collapse of its roof, which caused a beam to split,
and a water line to rupture. It occurred so quickly, and there was a rush for us to get people out of the theatre
as fast and safely as possible. As fast as | thought we were getting this done, it became apparent that we have
no idea, and as a result, no real appreciation of what it means, when City Fire and Police Officers respond to an
emergency situation. And they did respond.

Within minutes, the Fire Department was upstairs in the building, and making sure there were no people in the
wreckage. While | was trying to get the men on the roof to come down, a very confident and assertive Fire
Department Officer said that they will take care of this, and that | needed to leave- now. This gentleman then
climbed up the ladder (one that | would have been scared to do because it was right near the collapse) and
started to bring the roofers down. | did not see all of the roofers coming down, because | was kindly, yet
assertively, being told to exit the building.

| kid you not, by the time | descended the stairs (maybe 30 seconds), | entered Q Street to see that it was
ALREADY blocked off with Fire trucks, Police cars, and men and women who serve the citizens of Lincoln. It was
remarkable. There was an absolute zero chance that a citizen would be hurt from this event.

Afterwards, | was retelling this story and remarking on my appreciation and gratitude, when a friend said, “Well,
that’s their job”. | guess that’s true, but | didn’t apply for and accept a job that puts myself in a situation where |
might be in physical danger while helping people to be safe. These people did. And they did it with amazing
efficiency, effectiveness, and care. As | was thankful that no one was hurt, it occurred to me that NOT ONE of
these Fire Department Officers actually knew what happened, and that they heroically responded to an
emergency situation where they wittingly put themselves in danger to help us. And | was thankful that none of
them were hurt.

In our economic times, it is easy to be cynical about paying taxes for needed municipal services. | have always
believed that we have an obligation to support these services. | just now have the first-hand experience of why
we do.

Thank you to the Fire Department, The Police Department, and the City Officials that cared enough to make sure
that we were safe.

Tom Crew,

Haymarket Theatre Executive Director



