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October 31, 2008

The Firefighters

Station 1, Truck 1, B Shift
1801 Q Street

Lincoln, NE 68508

Dear Firefighters:

On September 19, 2008 my wife Mary @88 fell from her wheel chair in our kitchen at
our home.

She carries a cell phone and was able to call me at my work and in turn our son to come
help her. The kitchen is a small area and we were unable to pick her up because of our
lack of strength and not enough people. We were reluctant to call 911 but my wife’s
discomfort was intense and we had no alternative but to do so. She said she was not in
need of medical attention and this was conveyed to the dispatcher. The firefighters
arrived in six minutes without sirens or other display.

Four strong firefighters were able to handle the situation in short order.

We cannot thank them enough and hope that this thank you gets to the proper people.
Hopefully we will not need their services again but it is very comforting to know that it
is available. This is very important as our son has now moved out of state and we were

very worried about what to do should we need help. NOW WE KNOW

- THANK YOU AGAIN FROM OUR HEARTS.




