
 

 

    Spring is such a breath of fresh air!  I cannot believe nine months have passed and it 
is almost time to start rolling the credits and searching for new officers 
 

    The past nine months has been busy , challenging and rewarding.  I feel fortunate to 
have had this opportunity to work with the Leadership Link Board and also the 
Nebraskaland Council.   
 

    The Customer Service Awards were such fun!  Congratulations again to Jean 
Walker, Houston Doan and Rodney Ford—you all deserved the recognition!  What a truly 
memorable event! 
 

    President-Elect Colleen Andrews is packing her bags for a trip to San Antonio on May 17th to 
attend the National Leadership Development Conference.  She will network with other chapter 
officers, attend workshops and prepare for her presidency.  Her trip will be paid for by Leadership 
Link, just as others before her.  Colleen will come back pumped and prepared for another great year! 
 

    - Donna Barrett, President 
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CALENDAR  
OF  

EVENTS 
 

 

 

April 3 
Breakfast Meeting 

“A Leadership Vision… 
Accomplishing Our 

Mission” 
Michelle Bring 

Senior Director of Resource 
Development 

United Way of Lincoln/
Lancaster County 

 
 
 

May 1 
Lunch Meeting 

“The Power of Kindness” 
Pastor Tom Barber 

People’s City Mission 

Leadership Link Breakfast Meeting—April 3 

Michelle Bring, IOM 
Sr. Director of Resource Development 

United Way of Lincoln/Lancaster County 
"A Leadership Vision...Accomplishing Our Mission" 

 

Michelle Bring has been the Sr. Director of Resource Development for the United 
Way of Lincoln/Lancaster County since September of 2006.  In this role, she leads 
the organization=s fundraising efforts for a campaign that is over 5 Million Dollars.  
She came to United Way as an accomplished nine-year executive at the Lincoln 

Chamber of Commerce.  Michelle had the unique experience of taking a newly created position and developing 
it into an entire department which grew to include events and marketing in her final years at the Chamber.  
During this time, she was promoted to the position of Senior Vice President of Marketing.  Along the way she 
earned various awards and distinctions that elevated her career. 
 

Michelle is now an active member of the Lincoln Chamber of Commerce and the Association of Fundraising 
Professionals.  Outside of work she serves as the Treasurer of her PEO group.  She has been married to Jerry 
Bring for nine years.  They enjoy travel and doing yard and landscape work. 
 

Michelle will be sharing the United Way vision and how they utilize  Volunteers across the community to ac-
complish their mission.           
 

 

National Management 
Association (NMA) 
2210 Arbor Boulevard 

Dayton OH  47439 
Phone  937-294-0421 

www.nma1.org 
 

 

VISION STATEMENT 
NMA is the recognized 

worldwide partnership of 
people and businesses 
inspiring outstanding 

leadership, and cultivating 
highly productive workplaces.  PLEASE JOIN LEADERSHIP LINK 

Tuesday, April 3, 2007 - 7:30 am 
First Choice Credit Union. 2500 N Street 

Breakfast Catered by Billy’s 
Member Cost: $9.00 

Non-Member Cost: $12.00 
Call or email Robyn for reservations by Noon on March 30 

(441-5911)  mailto:rcruse@lincoln.ne.gov 

President’s Message 

mailto:rcruse@lincoln.ne.gov�
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BOARD OF DIRECTORS 

President 
Donna Barrett  

441-6157    
 

President Elect  
Colleen Andrews  

441-3846 
 

Secretary 
Erik Hubl  
441-7463 

 

Treasurer 
Steve  Owen           

441-5925 
 

Awards Committee 
Michelle Schindler 

441-7093 

Community Services 
Martha Hakenkamp 

441-6105 

Program Committee  
Angela Frederick 

441-7701 

Professional Development 
Pat Kant 
441-7880 

Past President 
Julie Peter 

National Associate Director 

Colleen Andrews 

Council Delegates 
Colleen Floth 

Julie Peter 
Donna Barrett 

Web Site Master 
Doug Thorpe 

441-7531 

Tara Wernsing—March Recap -Toolbox for Change 
 

Everything that irritates 

us about others can lead 

us to an understanding of 

ourselves. 

~Carl Jung 

 

The Work Begins With 

You 

    You are the sculptor of 

your experience 

    You set the tone 

    Leaders create the  
conditions ... 

  
  Leadership Link presented Jean 
Walker the 2006 Customer Service 
Award of Excellence on March 6. 
  Planning Director Marvin Krout 
spoke about Jean’s uncompromising 
dedication in meeting the needs of 
the numerous constituents served 
by the Planning Department and 
Jean’s unparalleled professionalism, 
exceptional organization, timely 
responsiveness, respectfulness, 
acumen, and grace under fire.   
“Jean has come to represent the 
heart-and-soul of the department.”  
(L-R ) Kent Morgan, Jean Walker, Marvin Krout 

  Firefighter Paramedic Rodney 
Ford receives Honorable 
Mention for excellent customer 
service.  Captain Eric Jones 
stated Rod exemplifies the 
pinnacle of what Lincoln Fire and 
Rescue employees should be 
striving for.  Rod works with the 
elderly to provide health 
screenings and has not only 
created an environment which 
directly impacts our community’s 
health, but promotes a proactive 
safety and fire prevention environment.   (L-R) Assistant Fire Chief John Huff, Rodney Ford, Captain Eric Jones, & Interim Fire Chief Dan Wright 

  LAAA LIFE office Financial Counselor, 
Houston Doan receives Honorable 
Mention for excellent customer service. 
Joanne Farrell and Jody Roeker 
commended Houston for outstanding 
work with vulnerable, frail, disabled and 
low income elders.  Houston’s numerous 
community presentations has provided 
education on the benefits of Medicare Part 
D.  Houston provides compassionate 
customer service and is a positive public 
ambassador with a great sense of humor.   

 (L-R) Social Worker Joanne Farrell, Houston Doan & Case Manager Jody Roeker 

Customer Service Excellence—in the city! 
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    Tara Wernsing, a PhD student at UNL in Management and Leadership at Gallup Leadership Institute 
delivered a very thought provoking presentation to a crowd of 50 on March 6th.   
 

    Tara spoke about the “tools” we can use to bring about change.  She reminded us that we are the 
sculptors of our experiences.  You can’t change people—but they can choose to change themselves.  
Working with people is easier if you shine light on their strengths rather than focusing on the issues 
that irritate you.  Making a list of what you don’t want will help you clarify what you do want.  Every-
day start with a ritual to focus yourself on what you want.  As sculptors of our perceptions, we find 
what we are looking for.  We are all operating from our filters even when we hear the same words.  
This is why it is necessary to be direct and specific.  Asking yourself the right questions will help you 
make better decisions.   
 

    If you would like Tara’s handout from this great presentation, contact Donna Barrett. 
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AWARD NOMINATIONS 
“Manager of the Year” & “Member of the Year” 

     

  It’s time to start working on those nominations forms for 
“Manager of the Year” and “Member of the Year.”  To 
nominate someone it’s easy, just click here to go to the 
Leadership Link website where we have the nomination criteria 
and nomination forms: Nomination Forms    
 

  Winners for these awards will be honored at our Annual 
Luncheon at the Governor’s Mansion scheduled for June 6th. 

Mark your calendars now for this special event as space will be limited.  New officers will 
be sworn in during this annual luncheon.   

Leadership Link/Executive Advisors 
 

Gwen Thorpe 
Lancaster County  

Deputy Chief Administrative Officer 
 

June Pederson 
Director 

Lincoln Area Agency on Aging 
 

Carol Connor 
Director 

City Libraries 
 

Karl Fredrickson 
Director 

Public Works  
& Utilities 

 

Dr. Bruce Dart 
Director 

Lincoln Lancaster 
Health Department 

 

Dean Settle 
Executive Director 

Community Mental Health 
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APRIL MEMBERSHIP DRIVE & NEW MEMBER ORIENTATION  
    We will be offering another opportunity for YOU to join Leadership Link during the month of April with no initiation fee.  So now 
you have another opportunity join and save yourself $25.00.  It’s so convenient to use the payroll deduction for both city and county 
employees.   
 

    Our New Member Orientation will be moved to May so that we can include those who join during the month of April.  The 
orientation will provide you with answers to all of your questions regarding Leadership Link and include information about the National 
office and the Nebraskaland Council.  This is a great opportunity to meet other new members over a FREE lunch.   

    The Nebraskaland Council met on March 22.  Planning 
has begun for the Mini Leadership Development Conference 
(LDC) planned for June 6, at Tabitha. The Mini LDC pro-
vides valuable training for officers and committee chairs who 
will take over in July.    
 

    The Council established clear procedures regarding re-
bates and approved a rebate to Leadership Link to for na-
tional conference expenses.  The Council will offer speaker 
rebates up to $100 this year.  Chapters will also be able to 
apply for a rebate from National as well. 
 

     Chapters shared their events, plans, problems, and rec-
ognitions.  Jan Lehmkuhl gave a wonderful presentation on 
“NMA National Resources” including information on Certified 
Professional Management Training  through ICPM. For more 
information go to www.icpm.biz. 

NEBRASKALAND COUNCIL  NOMINATING COMMITTEE  
FORMING NOW  

    If you are a member and would like to 
be on the Nominations Committee for 

the recruitment of new officers, please  
call 441-6157, or click here to email me:  
dbarrett@lincoln.ne.gov. You can volun-
teer for this if you are not being consid-
ered for office. 
 

    The Nominating Committee will 
peruse the membership list for officer 

candidates, will make recruitment calls, and will mail out ballots to 
the members. 

- Donna Barrett 
 

Comments from our March 6th Meeting Survey 
“Tara Wernsing presented some new ways of thinking that I found very interesting and will 
definitely give it a try … would love to have her back to do a workshop.”  “The program 
was excellent … her complex ideas were delivered in a power point style that made them 
easily assimilated.  Kudos to the person who found her.”  “Would have liked more stories 
or something to spice up the presentation.”  “Felt her presentation was a bit overshadowed 
by the excitement of the Customer Service Awards.”  “I want to support this organiza-
tion ... there is always something to learn and I like the network opportunities offered.”  
“Came because of the awards presentation—need to continue this type of thing in the fu-
ture.”  “I think the concept of awards for customer service is perfect for Leadership Link.” I 
hope there will be a press release about these awards.  It ‘s a good promotion for the city 
as well as L.L.”   

http://www.lincoln.ne.gov/city/person/nma-l/index.htm�
http://www.icpm.biz.�
mailto:dbarrett@lincoln.ne.gov�


 
Leadership Link  

Chapter #517 
PO Box 85224 

Lincoln NE 68501-5224 

 

• I will recognize that all individuals inherently desire to practice their occupations to the best of their ability.   
• I will assume that all individuals want to do their best. 
•  I will maintain a broad and balanced outlook and will recognize value in the ideas and opinions of others. 
•  I will be guided in all my activities by truth, accuracy, fair dealing and good taste. 
•  I will keep informed on the latest developments in techniques, equipment, and processes.  I will recommend or initiate methods 

to increase productivity and efficiency. 
•  I will support efforts to strengthen the management professional through training and education. 
•  I will help my associates reach personal and professional fulfillment. 
•  I will earn and carefully guard my reputation for good moral character and good citizenship. 
•  I will promote the principles of our American Enterprise System to others, by highlighting its accomplishments and displaying 

confidence in its future. 
•  I will recognize that leadership is a call to service. 

 

 

 

NMA is dedicated to managerial excellence, personal and professional growth, and leadership development.  The following principles 
identify NMA’s core beliefs and provide the basis for the Association’s Mission Statement. 
 

• We believe in the highest standards of personal and organizational integrity and respect for the individual. 
• We believe in lifelong learning, continuous improvement, and the development of a workforce capable of sustaining a competitive 

posture in the global economy. 
• We believe management is a creative, dynamic, and essential process enabling people to achieve personal and organizational 

objectives. 
• We believe that managerial responsibility is shared among all individuals at all levels of the organization and that leadership is 

critical to management success. 
• We believe that individuals and organizations have a community and civic responsibility. 

 

NMA STATEMENT OF PRINCIPLES 

 

http://www.lincoln.ne.gov/city/person/NMA-l/index.htm 

TIDBITS 

 
 

NMA CODE OF ETHICS 

Volume 10  Issue 9 

 
 
 

“It doesn’t matter if you try 
and try and try again, and 

fail.  It does matter if you try 
and fail, and fail to try 

again.” 
 
 
 

- Charles F. Kettering, founder of the 
Foreman’s Club and predecessor to the 

NMA 
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CONGRATULATIONS 
Colleen Andrews 

 

Colleen Andrews was  recently 
appointed “Associate 

Director” by the National 
Management Association. 

 

http://www.lincoln.ne.gov/city/person/index.htm�

	March 2007
	Volume 10  Issue 9
	Leadership Link
	Nurturing leaders for the past 10 years . . .
	CALENDAR 
	OF 
	EVENTS
	Leadership Link Breakfast Meeting—April 3
	President’s Message
	Volume 10  Issue 9
	Tara Wernsing—March Recap -Toolbox for Change
	Customer Service Excellence—in the city!
	Page #
	Volume 10  Issue 9
	AWARD NOMINATIONS
	“Manager of the Year” & “Member of the Year”
	Page #
	APRIL MEMBERSHIP DRIVE & NEW MEMBER ORIENTATION 
	NEBRASKALAND COUNCIL
	 NOMINATING COMMITTEE 
	FORMING NOW 
	Comments from our March 6th Meeting Survey
	TIDBITS
	Volume 10  Issue 9
	“It doesn’t matter if you try and try and try again, and fail.  It does matter if you try and fail, and fail to try again.”
	- Charles F. Kettering, founder of the Foreman’s Club and predecessor to the NMA
	Page #


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


