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Registering a new Accela Citizen Access Account 
 

 
 

To begin, log on to the City’s main 
webpage (lincoln.ne.gov) and type 
Building in the keyword search 
window 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click on the Accela Citizens Access 
block to access the portal

http://lincoln.ne.gov/
https://lincoln.ne.gov/city/ltu/water/customer/pdf/water-wastewater-permit-instructions.pdf
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Click Register for an Account 

Click check box 
 
Click Continue Registration 

https://lincoln.ne.gov/city/ltu/water/customer/pdf/water-wastewater-permit-instructions.pdf
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Complete the Account Registration 
Information. 
 
Red* are required fields 
 
 
 
 
 
 
 
 
 
 
 
 
Click Add New when fields are 
completed 

https://lincoln.ne.gov/city/ltu/water/customer/pdf/water-wastewater-permit-instructions.pdf
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Select Contact Type from the drop 
down 

 
 
 
Click Continue 

Complete the Contact Information. 
Red* are required fields 
 
 
 
 
 
 
 
 

 
 
 
 

Scroll down 
 
 
 
 
 
 
 
 
 
 
Click Continue when fields are 
completed 

https://lincoln.ne.gov/city/ltu/water/customer/pdf/water-wastewater-permit-instructions.pdf
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Click Continue Registration 

https://lincoln.ne.gov/city/ltu/water/customer/pdf/water-wastewater-permit-instructions.pdf
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