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City of Lincoln Water or Wastewater Tapping Electronic Permit Process 

Step by Step Guide for HOW TO REQUEST WATER or WASTEWATER TAPPING PERMITS 

 

IMPORTANT PLEASE READ FIRST: 

Requesting a PLUMBING MASTER License 
To request a PLUMBING MASTER permit, users will need to request a “PLUMBING MASTER” license from City 
staff. You must email WaterWastewaterTapping@Lincoln.ne.gov to request a PLUMBING MASTER license.  Each 
company will have one “PLUMBING MASTER” license that can be utilized by multiple users within that 
company to request Water and Wastewater Tapping permits. You should receive an email response within 2 
business days stating your “PLUMBING MASTER” license is now available and you can begin applying for 
Water/Wastewater Tapping permits.    

 

 

 

 

To begin, log on to the 
City’s main webpage 
(lincoln.ne.gov) and type 
“Building” in the keyword 
search window. 

 

 

 

 

 

 

 

 

Click on the “Permits - Accela Citizens 
Access” block to access the portal. 

 

 

mailto:WaterWastewaterTapping@Lincoln.ne.gov
http://lincoln.ne.gov/
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After you have received 
an email from City staff 
stating your “PLUMBING 
MASTER” license is now 
available for use, use 
your username and 
password to login to the 
portal.  

 

 

 

 

To fill out an application for an WATER/WASTEWATER TAPPING permit, click the “LTU” tab, then “Create 
Application.” 
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You will be asked to review and 
verify that you’ve read the 
“Acknowledgements” and 
“General Disclaimer” by 
checking the small box below. 

 

Click “Continue Application” to 
proceed.  
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Your “Plumbing Master” license should appear in the down arrow selection. Select your “PLUMBING MASTER” 
license, then click “Continue Application” to proceed. 

Note: if your “PLUMBING MASTER” license is not available, please email 
WaterWastewaterTaping@Lincoln.ne.gov 
 

  

 

 

mailto:WaterWastewaterTaping@Lincoln.ne.gov
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You don’t need to fill out the full address.  By typing in an address number and a street name then click on 
search, the system will look for the address and fill in all the fields for you. 

 

NOTE:  You must verify the address.  This is important!  If your address is not valid, LTU will NOT ACCEPT your 
application and you will have to REAPPLY for a new WATER/WASTEWATER TAPPING Permit with a valid 
address! 

 

To verify your address, use the GIS Map Service available on the City of Lincoln website. 

Go to the GIS Map Portal – located here:  http://maps.lincoln.ne.gov/default/index.html?viewer=GISViewer 

http://maps.lincoln.ne.gov/default/index.html?viewer=GISViewer
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Open the GIS Map portal,  

When you open the map portal from the City of Lincoln’s website, the Disclaimer should appear. 

There is a NEWER map available that includes most addresses. 

Select the newer map by selecting: 

GIS VIEWER from this screen. 

 



Page | 7 
 

 

 

From the map that displays, input the address 
from the permit request in the SEARCH box in the 
upper right of the screen. 

 

 

 

The results should appear in the upper left corner, Select the 
thumbtack, (1) intersection Locator 

 

The actual address should now display, select the address that 
is displayed, and the map should zoom into the parcel location 
for that address on the map. 

Select the parcel for the address of the permit – it should be visibly outlined on the map and the ownership 
information should be displayed.  Compare THIS information to what is entered in Accela under the “Record 
ID”– NOI Individual Lots Info tab in Accela. 
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Once your address is verified, 
click “Continue Application” to 
proceed. 

NOTE: By clicking the “Save and 
resume later” button, you can log 
off and return to your application 
by going to “My Records” and 
clicking “Resume Application.” 

Your license information should 
appear in this section. After you 
have verified the information, 
click “Continue Application.” 

 

For “Applicant” click on the 
“Select from Account” button to 
select a contact from your 
account. 
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Note: The “Add New” button will allow you to type in new contact information. 

 

On the “Contact 
Information” 
screen, make 
sure all the 
required fields 
are populated. 
Then click 
“Continue.” 
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After the “Applicant” has been successfully completed (indicated with green check marks,) click “Continue 
Application.”  
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Fill out the information 
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Review the 
information, 
if everything 
looks correct, 
click 
“Continue 
Application” 
toward the 
top or 
bottom of the 
page. 
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Your Water/Wastewater Tapping application should have been submitted for review. Click “View Record 
Details” to view your permit and to check the status. 

 

If you have any question, please contact us by phone (402) 441- 7534 or via email at 
WaterWastewaterTapping@Lincoln.ne.gov 

mailto:WaterWastewaterTaping@Lincoln.ne.gov

