2015 Annual County Board Report

York County
?ﬁ%
AGING “YORK COUNTY
PARTNERS AGING SERVICES

A Pioneering Area Agency on Aging AND PUBLIC TRANSPORTATION







Aging Partners Mission

Aging Partners supports quality of life,
independence, and options for older
adults and their caregivers in an eight-
county area in Nebraska.

History

Aging Partners began in 1971 as one of
ten federal model programs on aging.
With the creation and funding of the
Older Americans Act, Aging Partners
became the designated area agency for
the eight-county Planning and Service
Area B in Nebraska. Aging Partners
expanded services into these eight
counties through interlocal agreements
between the City of Lincoln and Butler
County, Fillmore County, Lancaster
County, Polk County, Saline County,
Saunders County, Seward County, and
York County. Under the terms of the
agreement, the authority to operate
the area agency is vested with the City
of Lincoln who contracts with each
County to fund and coordinate Older
Americans Act (OAA) and Community
Aging Services Act (CASA) services.

Aging Partners is a division of the City

of Lincoln, and the Director is
responsible to the Mayor.
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York County Aging Services Mission

To promote the well-being of older York County
residents, by providing information and education
and developing and advocating for services that
assist these citizens in maintaining independence
and quality of life and making informed choices
about their long-term care needs.

History

The development of services to older adults began
in York County in August of 1984 when the County
Board appointed the York County Aging Services
Commission. In 1986 the York County
Commissioners addressed local needs by joining
the interlocal agreement with Aging Partners to
create a Senior Information Office located in the
courthouse and staffed by volunteers. Early
services included Information & Referral,
Community Planning, and Outreach. That year a
program manager was hired and the York Busy
Wheels service was started.

Eventually transit services were consolidated with
the addition of the Handi-Bus and added to the
services of the York Senior Information Office.
Further help to York County seniors included care
management, Senior Companions, and congregate
meals in both York and in McCool Junction were
madeavailable by 1994. Later services developed
include tax assistance, telephone reassurance, a
Friendly Visitor program, distribution of Senior
Farmers Market Coupons and assistance with
Medicare Part D enrollment.

In 2007 the offices moved from the courthouse
to the current location near the York County
fairgrounds. With this move, the name was
changed from the Senior Information Office, to
York County Aging Services to better encompass
the services provided. At the same time the
Handi-Bus and Busy Wheels programs became
York County Public Transportation to help promote
the fact that all ages, not just the elderly and
disabled are served.



Services Provided to Older Adults in York County

Contacts made to assist older adults and/or their caregivers with questions:
Meals provided that met dietary standards and needs of older adults:

Months of service coordination or equipment for older adults who live at home:
Hours of individualized & in-home services for people who want to live at home:
Sessions of health, nutrition & caregiver programs/events/services:

In-home assistance for older adults and caregivers:

Hours county senior centers & meal sites were open:

Number of visits to York County Senior Centers

Rides provided to older adults both needing assistance and not:

Total
Information Total
Units Meals
Provided Provided
McCool Junction Senior Center 52 1,797
York Leisure Home Meal Site 27 1,120
York Senior Center 976 4,653
York County Aging Services 11,586 NA

FY15 in Review

14,096 contacts
8,020  meals
385 monns
760 hours
6,393 sessions
2,105 units
3,124 hours
5,520 visits
11,868 rides
52,231 ro7AL

Total
Health
Services
Provided

365
300
4,599
423

Senior Center & Site Use in York County

Total Site
Users

37
33
214
270

Total number of people who received services in York County through a

center, York County Aging Services or Aging Partners: 584




York County Residents Served
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FY15 in Review
Aging Partners
The agency provided on-going technical assistance and
training to the County program staff. This included nutrition
education presentations & articles, monthly & quarterly
program manager trainings and the annual all-center
nutrition training day.

Monthly clinics provided by Aging Partners contracted nurses
in York helped ensured that elders in York County had access
to proper foot care. Ninety older adults in the county
accessed the service 292 times during the year.

Aging Partners provided IT support to the York County Aging
Services program including network access, email, file back-
up & recovery, security & anti-virus protection, trouble-
shooting & repair, and remote support. Additionally, in 2014,
AP provided over $1,100 worth of upgraded computer
equipment for county program staff including a new computer, dual monitors and Office 2013 license.

York County Aging Services Program

e Memorandums of Agreements were signed with
the York Area Senior Center, YorkTowne
Estates, and the Mahoney House in order to
provide services to their members.

e York County Aging Services participated in a
number of community events including the
York County Fair, Home and Garden Show and
our own Senior Health Fair (in collaboration
with the York Area Senior Center) to promote
awareness of services provided and resources
available. :

e Foot clinics held at the Senior Center and the Mahoney House every 3 to 4 weeks remain
extremely popular.

e Farmers Market Coupons to purchase fresh fruits and vegetables were distributed and
nutrition education was provided to 58 low-income seniors.

e Both the Program Manager and Case Manager continue to attend SHIIP training and assist
seniors and young disabled individuals with their Medicare and Medicaid insurance. Over 120
individuals were assisted during Medicare Part D Open Enrollment. Welcome to Medicare and
Medicare Part D seminars have been held throughout the County.

e Our Meal Coordinator began cooking from scratch on Mondays at the York Area Senior Center
in an effort to bring in more participants. In addition, the hot meals provided by Bag ‘N’ Save
have been revamped to provide more low-sugar and multi grain options.

e Our Public Transportation service has acquired 2 lowered-floor minivans to increase our
availability to provide services to individuals with mobility devices in a more comfortable manner
than with our large bus.




Nebraska's Projected Growth of Individuals age 65 & Older
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FY16--Looking Forward

2000

2010

2020

2030

W Age 65-74

115,699

121,658

182,542

207,216

m Age 75-84

82,543

81,893

89,854

138,710

H Age 85-94

30,843

38,096

40,579

48,312

—
—>
—>

Age 95+

3,110

5,833

8,393

10,210

—>

Nebraska Population Projections

% change between

2000 & 2030
79% increase

68% increase
56% increase
228% increase

Data tables created by: Center for Public Affairs Research, University of Nebraska Omaha, August 2008. Distributed by UNO, January, 2013

2015-2016 Goals

Aging Partners York County Aging Services

Continue the development and support of
the county focal point for older adults and
their families.

Encourage program enhancements to
meet the changing demographics of the
“new” senior while maintaining services for
frail elders. Includes meal service
innovations, technology classes, web site
presence, retirement planning and
evidence-based health promotion services.

Explore the feasibility of shared
programming between counties.

Enhance nutrition screening with physical
clinics in each county.

Increase the number of providers on our
In-Home, Respite, and Chore Registry in
order to meet the needs of seniors
within York County.

Continue to educate seniors regarding
emergency preparedness and encourage
seniors to maintain a 72 Kit.

Maintain our Facebook and Pinterest
pages and post on a regular basis to keep
information fresh and up-to-date.

Continue to assist seniors in identifying
and avoiding fraud and identity theft.

Collaborate with Four Corner’'s Health
Department and the York County
Emergency Manager in developing a list
of individuals with special needs that will
require assistance in an emergency.
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FY16 Funding Request PARTNERS

York County A Pioncering Area Adency on Adind

For the “dues” of $32,841 Aging Partners will provide the following to York County:

Technical assistance & training to the York County Aging Services Program staff
Including: Assistance with data collection; Reporting and monitoring of services; Information
technology support; Nutrition and food safety training; Regional marketing and publicity.

Financial support of the York County Aging Services Program

Older Americans Act and Nebraska Community Aging Services Act Funding
for York County Aging Services & the York County senior centers $ 66,299
USDA funding for meals served through the York County senior centers S 5,264
Total funds to York County to support local programs $71,563

Professional individual assistance to older adults or their families in assessing
needs, planning and coordinating home care. This service is provided by $ 10,000
York County Aging Services program staff
Total funds to support Care Management services in York County $ 10,000

Funding and support for aging services provided beyond the York County Aging Services Program

In-home services grants for chore and homemaker services S 6,076
Family Caregiver grants for services or respite to help caregivers in
maintaining their loved one at home S 5,379
Total funds to York County residents $11,455
Total funds committed by Aging Partners to York County $93,018

Aging Partners will also continue to provide additional aging services to York County residents:

e Aged Medicaid Waiver services
Individuals who are Medicaid eligible will receive individual assistance to set up and manage in-
home services in lieu of nursing home placement. In FY15, 34 individuals received 289 client
months of service.

e Health and Fitness services
Screenings or educational programs will be available to senior centers and senior groups
including a regular foot care service in York that served 90 older adults in FY15.

e  Nutrition Counseling
Individual assessment and counseling from a Registered Dietitian provided to consumers at
nutrition risk.

e Living Well Magazine
York County older adults receive complimentary copies of the agency’s quarterly news and
information magazine.
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FY16 Budget Summary ACING SERVICES
York COUHTY Agmg Services AND PUBLIC TRANSPORTATION
Expenditures Totals

Personnel: Positions for manager, receptionist, case manager and

activities and outreach coordinator includes benefits and transit $241,941

drivers

Travel: Includes mileage reimbursement for program manager and $ 29100

other staff also conference travel including meals and lodging '

Printing and Supplies: Includes monies for printing and copying, $ 6,450

kitchen supplies other than raw food, and fuel for transit vans '

Building Space: Includes donation to York Area Senior Center for use

of space, York County Fair, York Home Show, and York Senior Expo $ 3,500

Booths

Communications and Utilities: $ 5080

Postage, telephone, utilities and for senior services and transit program '

Other Costs: This category includes maintenance for the vans,

. , , . $ 11,889

administration costs for the transit program and miscellaneous

Raw Food: Includes costs for raw food for both congregate meals at 3 $ 35173

locations and food for events and classes '
6rand Total Expenditures $ 333,133
Revenue

Federal, State and Local Department of Roads funding: $ 131,443

Client contributions including all meals, cost reimbursements and $ 25860

fares: Includes user fee, Title XXs and USDA !

Allotments funds from Aging Partners and York County

Commissioners: $ 167 527

Includes OAA, state CM, state Friendly Visitor

Donations and fundraising: $ 8,303
6rand Total Revenue $ 333,133



York County Return on Investment

FY16 Dues to Aging Partners S 32,841
FY16 Financial Support to York County Aging Services (including Rural Transit) S 85,964
Total York County funds requested to support services to
York County older adults $ 118,805

Older Americans Act and Nebraska Community Aging Services Act funding for
York County Senior Services, York County senior centers and Aging Partners

7,754
care management & in-home services provided in York County > 87,75
Federal and State Department of Roads support provided for public $ 123,943
transportation !
USDA & Title XX funding for congregate and home delivered meals served
. S 7,676
through the York County senior centers
Total federal and state funds to York County to support services to
York County older adults $ 219,373
Local public support of Rural Transit program S 7,500
Client Contributions & User Fees S 23,448
Donations & Fundraising S 8,303
Total York County consumer & community support of services $39,251
Grand Total Program Cost $377,429
Cost Allocation of Aging Services Return on Investment of County Funds
in York County in Aging Services
$377,429

31% State Funds $118,805

57%

County Funds Total Cost

For every $1 that York County invests, $3.18 worth of services is provided




Definitions & Acronyms

Activities of Daily Living: (ADLs): Basic activities essential to living independently, such as eating, walking,
the ability to transfer oneself from one place to another, bathing, and toileting.

Administration on Aging (AoA): The principal federal agency responsible for programs authorized under
the Older Americans Act of 1965.

Area Agency on Aging (AAA): Public or private agencies responsible for developing and administering a
comprehensive and coordinated system of services to meet the needs of older people in a specific
geographic area.

Caregiver: Unpaid individual (a spouse, partner, family member, friend, or neighbor) involved in assisting
others with activities of daily living and/or medical tasks.

High Nutritional Risk: The DETERMINE nutrition risk assessment is the standard assessment used
nationally by Older American's Act providers to measure whether or not an individual’s diet and lifestyle is
nutritionally complete. Individuals assessed with significant deficiencies are at high nutritional risk.

Community Aging Services Act (CASA): Nebraska statutes passed on July 17, 1982 which created the
Nebraska Department on Aging, which is now the Nebraska State Unit on Aging as well as provided
funding for aging services in Nebraska.

Instrumental Activities of Daily Living (IADLs): Tasks requiring the completion of a series of actions in
sequence, such as using the telephone, shopping for groceries, preparing meals, doing housework,
managing medications, and managing money.

Intake: Form used to collect basic demographic and assessment information on consumers.

Interlocal Agreements: Agreements authorized by state statute which permit local governmental units to
make the most efficient use of their powers by enabling them to cooperate with other local governmental
units on a basis of mutual advantage to provide services.

NAMIS/SAMS/UPT: Secure web-based databases used to track demographic and service information.

Nebraska Care Management Program: A program operated through the Area Agencies on Aging which
assists frail, older individuals to remain in their own home for as long as possible. It provides a client
assessment, care plan development, implementation and follow-up.

Older Americans Act (OAA): Federal statute first passed in 1965 which provides older Americans
(generally, Americans aged 60 and over) opportunities and benefits.

Poverty Level: Household income level defined by the U.S. Bureau of the Census as the threshold for
determining poverty as established by the Bureau. The 2015 level for an individual is $11,770 annually or
$981 monthly. For a household of two it is $15,930 annually or $1,328 monthly.

Senior Center: A community facility for the organization & provision of a broad range of services for older
persons, including: health, social, meals, educational, and recreational services.

Contact Information

June Pederson, Director
Aging Partners
junepederson@lincoln.ne.gov
402-441-6157

Lori Byers, Manager

York County Aging Services
Ibyers@yorkcountyne.com
402-362-7626
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