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Where is the source of Aging Partners revenue?

Aging Partners receives funding from a number of sources primarily
Federal, State and Local governments. Additionally, the agency receives
revenue from client contributions and user fees, grants as well as

other revenue sources such as fundraising and support from several
foundations.

FunpinG Sources: OctoBer 1, 2011 - SerTEmBER 30, 2012
REVENUE

Oct.1, 2011 - Sept. 30, 2012

Federal $ 2,574,212

State $ 1,886,041 u Federal

Local $ 3,130,321 :Z;I

Cont/Fees $ 795,879 :2‘::::S°°"‘f‘b““°”5&Use'Fe“
Grants $ 438,798 = Other Revenue
Other $ 253,465

ToTAL REVENUE $ 9,078,716

Our Financial Summary

How does Aging Partners use the revenue it receives?

Aging Partners uses the revenue we receive to serve people. We are
people caring for and helping people. Our largest expenditure is service
delivery — the people who serve our clients — expert, trained and

caring staff. Building space, communications and utilities, raw food for
Lincoln’s Central Kitchen, printing and supplies, travel and equipment are
additional expenses. Insurance and data processing are other expenses
we incur in service to our clients.

EXPENDITURES Expenses BY Type: OcTtoBER 1, 2011 - SepTEmBER 30, 2012
Oct.1, 2011 - Sept. 30, 2012 ,
Loy 233%
0.51% 3.34%
Equipment $ 45,720 ‘
Comm & Util $ 174,460
Print & Supp $ 208,760
Travel $ 299,349 = Equipment
m Communications & Utilities
RaW FOOd $ 489,698 W Printing & Supplies
Building Space $ 452,226 mTravel
m Raw Food
Other Costs $ 447,899 lguild'i:ngSpace
Contract Serv $ 592,639 Other Costs

Contractual Services

Service Delivery $ 6,251,058

Service Delivery
TotaL ExpenpiTurEs $ 8,961,809

http://aging.lincoln.ne.gov e 402-441-7
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What population does Aging Partners serve?

Aging Partners serves persons ages 60+ in an eight-county area in
Southeast Nebraska comprised of Butler, Fillmore, Lancaster, Polk,

Saline, Saunders, Seward and York counties in accordance with the
policies established under the Older Americans Act. Aging Partners
also provides services to persons under age 60 on a fee-for-service
basis.

CLIENTS SERVED BY AGE: OcTtoBER 1, 2011 - SepTEMBER 30, 2012

AGE IS AN ISSUE

OF MIND OVER

MATTER. IF you
DON’T MIND, IT "
DOESN’T MATTER.

~ Mark TwAIN

Our Impact

OLD AGE IS NOT A DISEASE - IT IS STRENGTH AND SURVIVORSHIP, TRIUMPH OVER ALL
KINDS OF VICISSITUDES AND DISAPPOINTMENTS, TRIALS AND ILLNESSES.

~ MaGGIE KUHN
HiGgH-Risk PopuLATION SERVED: OcTOBER 1, 2011 - SEpTEMBER 30, 2012
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Clients age 60+ with any
ADL impairment Clients age 60+ with any
IADL impairment Clients age 85+ Lives
Alone Clients age 85+ in Poverty

Clients with high
nutritional risk

High-Risk Criteria
ADL = Activities of Daily Living (i.e., Bathing, Dressing/Grooming, Eating, Mobility, Continence, Toileting, Transferring)
IADL = Instrumental Activities of Daily Living (i.e., Cooking, Cleaning, Laundry, Transportation, Managing Finances, Running Errands)

D70 e Toll-free in Nebraska 800-247-0938
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It is my pleasure to share this annual report with you. Aging Partners staff are
people who help people—daily demonstrating a strong commitment to serving our
senior population. We have the answers to your questions about aging, whether
it is for yourself, a family member, a neighbor or friend. We listen. Sometimes
only a bit of information is required. Sometimes many staff are involved to solve
difficult problems.

Despite declining revenues and an increase in the number of clients we serve, I
am most pleased that our staff continues to provide high-quality caring service.
Each year we survey our clients who receive care management services.
The questions on the survey are the same as those used on the Administration on Aging’s AGing
Integrated Database (AGID) National Survey of Older American Act Participants. The questions and
results are listed below. Aging Partners did as well as or better than the national survey in every
category. This is a shining example of people helping people while serving with the highest standards
in our industry.

This past year, we operated on once-again decreased revenues and have met the challenge by
streamlining our programs and reducing our number of employees to match the same economic
realities you and your family face. We are proud of our ability to solve problems for elders and their
families. To our clients and supporters, we say, "Thank you.”

June Pederson, Director
Aging Partners Area Agency on Aging

Care Management Survey Questions and Results

1. Does your Aging Partners care manager explain your services in a way you understand?
2. Has your situation improved because of the services your Aging Partners care manager arranges?
3. How would you rate the Aging Partners care management services you have received?
4. Do the Aging Partners services you receive help you to continue to live in your own home?
5. Does your Aging Partners care manager treat you with respect?
Aging Partners Client Received Responses AGID National Survey of OAA Participants
by Percentage rounded to nearest whole Received Responses by Percentage
number rounded to nearest whole number
Question 1 99% Yes Question 1 96% Yes
Question 2 96% Yes Question 2 90% Yes
Question 3 Question 3

1 Excellent 86% 1 Excellent 45%

2 Very Good 9% 2 Very Good 29%

3 Good 2% 3 Good 20%

4 Fair 2% 4 Fair 4%

5 Poor 1% 5 Poor 2%
Question 4 98% Yes Question 4 96% Yes
Question 5 99% Yes Question 5 99% Yes
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