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Steps to follow to become eligible  
for Medicaid Waiver Services 

Step 1: Apply for Medicaid - If you are not already 
receiving Medicaid, contact the Department of Health and 
Human Services (DHHS) office for a Medicaid application. 
In Lincoln, call 402-473- 7000, statewide at 855-632-7633, 
or apply online at www.accessnebraska.ne.gov. Click on 
"Learn more about Access Nebraska," select English or other 
language preference. You will need to fill out and mail the 
application, or submit it on-line. DHHS will set up a phone 
interview, where they review the application and request 
required documentation to process your application. This 
process can take from three weeks to three months for a 
decision to be made.

Step 2: Choose care location - Your Waiver Services 
can be provided in your residence, or you may choose to 
get them in an assisted living facility that accepts Medicaid 
Waiver payment for care.

In Assisted Living:  If you choose to get services in an 
assisted living facility, you will need to contact and visit 
facilities to find one that can provide the kind of care you 
need, and if a private room is available for you. Once you 
have decided what facility you are going to and if they have 
agreed to take you, then you are ready to go to Step 3.

Living at Home:  If you choose to get your services in 
your residence, you will need to think about who you know 
that may be able to provide care for you. If you do not know 
anyone who can care for you, then the Waiver staff at Aging 
Partners will try to find you a provider agency. You will then 
be ready for Step 3.

Step 3: Contact Aging Partners' to ask for “Medicaid 
Waiver Intake and ask to be assigned.”

After you have turned in a Medicaid application and 
have chosen a care location, you, your family or the assisted 
living facility will let Aging Partners know you are ready to 
start the steps to determine Medicaid Waiver* eligibility. Call 
402-441-7070 or 800-247-0938 to speak to the Medicaid 
Waiver Intake staff. They will take your request and put 
you on the waiting list to be assigned a service coordinator. 
The assigned service coordinator will call you to schedule a 
home visit. 

They will work with you to develop a plan that will meet 
your care needs. They must determine that your care can be 
provided safely at your location, and that the cost of the plan 
doesn't exceed the cost cap allowed by Waiver. When you go 
into assisted living, the plan must be developed in agreement 
with the facility. Once the service coordinator has completed 
this process, they will be able to tell you if you are eligible 
for Medicaid Waiver and when Waiver services can begin. 
If they cannot provide services, you will be notified of this 
decision and the reason you are not eligible.

*No payment for Waiver services can begin until all steps 
in this process are completed, and it is determined you are 
eligible for Medicaid. The process works best if you can plan 
ahead and give a minimum of two to three weeks or more to 
get the necessary arrangements in place.




