Lincoln City Golf Courses 2010 Survey

1. Are you a:

Lincoln City Golf Member
Non - Member

2. Marital Status:

Married
Single

3. Gender:

Female
Male

4. Age:

under 17
18- 29
30-45

46 - 54

55 - 64
65-72

73 & older

Response
Percent
60.2%
39.8%
answered question
skipped question

Response
Percent
78.7%
21.3%
answered question
skipped question

Response
Percent
8.5%
91.5%
answered question
skipped question

Response
Percent

1.6%

6.8%

13.6%

19.6%

31.1%

19.1%

8.4%
answered question
skipped question

Response
Count

228
151
379
4

Response
Count

300
81
381
2

Response
Count

32
346
378
5

Response
Count

6
26
52
75
119
73
32
383
0

O Lincoln City Golf Member
B Non - Member

O Married
W Single

OFemale
B Male

Ounder 17
m18-29
O30 - 45
046 - 54
W55 - 64
oe65-72
W73 & older




5. Business status:

Response
Percent
Own business 8.6%
Work for a company 45.5%
Student 5.2%
Retired 34.8%
Other 5.8%
answered question
skipped question
6. Zip Code
Response
Count
383
answered question 383
skipped question 0
Number Response Date Response Text
68017 1 68405
68065 1 68418
68301 1 68423
68317 1 68434
68333 2 68446
68336 1 68461
68344 1 68462
68372 1 68502

7. Please indicate how often you play:

Response
Percent
Once a month or less 5.8%
Once a week 27.9%
Two times per week 38.2%
Three or more times per week 28.1%
answered question

skipped question

Response
CcF:unt O Own business
33 B Work for a company
174 [ Student
20 O Retired
133 H Other
22
382
1
d68017 M68065 [168301
068317 M68333  [68336
Wo68344 [168372 M68405
Mo68418 68423 168434
Wo68446 M68461 M68462
W68502 M[M68503 168504
068505 [168506 168507
O68508 68510 68512
Wo6s516 68520 68521
O68522 [M68523 M68524
Wo6s526 M68527
1 68503 5 68516 84
1 68504 14 68520 2
1 68505 21 68521 52
1 68506 60 68522 14
1 68507 27 68523 1
1 68508 2 68524 4
1 68510 30 68526 8
21 68512 21 68527 1
O Once a month or less
Response
Count H Once a week
21
100 OTwo times per week
137
101 OThree or more times per
359 week
24




8. Please rate the Lincoln City Golf Courses:

Most favorite 2nd favorite  3rd favorite 4th. Lea§t N/A AEE Response Count
favorite  favorite Average
Ager 7 7 14 39 63 167 4.11 130
Highlands 109 89 73 57 14 6 2.35 342
Holmes 61 83 105 64 29 5 2.76 342
Mahoney 41 56 98 104 39 12 3.13 338
Pioneers 159 122 34 22 2 2 1.78 339
Comments to follow 62
answered question 360
Skipped question 23
9. Please rate each course on your experience with the pro shop staff:
. Below . ez Rating
Very Satisfied Satisfied Average A improvem N/A Response Count
verage ent Average
Ager 58 30 10 4 0 188 1.61 102
Highlands 131 111 66 11 12 15 1.98 331
Holmes 152 120 42 8 10 15 1.81 332
Mahoney 116 119 60 17 5 32 1.98 317
Pioneers 170 124 29 6 4 12 1.65 333
Comments to follow 49
answered question 358
Skipped question 25
10. Please rate each course on your experience with the food and beverage service:
Below . N Rating
Very Satisfied Satisfied Average A improvem N/A Response Count
verage ent Average
Ager 18 31 23 2 0 209 2.12 74
Highlands 71 156 59 14 10 35 2.15 310
Holmes 69 145 68 16 6 41 2.16 304
Mahoney 79 131 66 15 3 51 2.09 294
Pioneers 94 154 56 6 3 30 1.95 313
Comments to follow 31
answered question 355
skipped question 28



11. Please rate each course on your experience with the cleanliness of the clubhouse:

Ager

Highlands

Holmes

Mahoney

Pioneers
Comments to follow

12. Please rate each course on greens condition:

Ager

Highlands

Holmes

Mahoney

Pioneers
Comments to follow

13. Please rate each course on fairway condition:

Ager

Highlands

Holmes

Mahoney

Pioneers
Comments to follow

Very Satisfied

45
133
79
128
112

Very Satisfied

18
81
42
45
71

Very Satisfied

14
44
21
21
40

Satisfied

42

161
152
161
179

Satisfied

44
182
182
182
195

Satisfied

46
149
84
119
136

Average

18
30
71
31
43

Average

25
49
73
70
56

Average

32
93
109
109
104

Needs

ABeIow improvem N/A REE
verage ent Average
0 1 177 1.77
4 4 14 1.75
20 13 12 2.21
1 1 24 1.71
3 2 6 1.83
answered question
skipped question
Needs .
Below improvem N/A Rating
Average ent Average
9 2 177 2.32
10 3 19 1.99
20 12 15 2.33
15 4 27 2.21
7 3 7 2.02
answered question
skipped question
Needs .
Below improvem N/A Rating
Average ent Average
5 0 176 2.29
29 7 19 2.40
81 31 14 3.05
51 13 25 2.73
38 9 8 2.51
answered question

skipped question

Response Count

106
332
335
322
339
30

356

27

Response Count

98
325
329
316
332

35

352

31

Response Count

97
322
326
313
327

66

349



14. Please rate each course on tee box condition:

Needs

Very Satisfied Satisfied Average ABeIow improvem N/A REE
verage ent Average
Ager 14 45 32 12 2 168 2.46
Highlands 56 179 74 9 3 19 2.14
Holmes 38 151 94 29 14 14 2.48
Mahoney 30 145 92 26 16 24 2.52
Pioneers 43 161 98 21 5 9 2.34
Comments to follow
answered question
skipped question
15. Please rate each course on your experience with pace of play:
Below ez Ratin
Very Satisfied Satisfied Average A improvem N/A 9
verage ent Average
Ager 22 45 25 9 3 172 2.29
Highlands 39 144 92 25 21 19 2.52
Holmes 41 150 100 21 13 15 2.43
Mahoney 33 154 90 21 12 26 2.44
Pioneers 43 160 94 22 10 9 2.38
Comments to follow
answered question
skipped question
16. Please rate each course on your overall golf experience:
Below ez Ratin
Very Satisfied Satisfied Average improvem N/A 9
Average ent Average
Ager 29 54 21 2 0 169 1.96
Highlands 90 186 40 8 3 17 1.92
Holmes 72 163 76 13 5 14 2.14
Mahoney 63 172 75 4 4 27 2.10
Pioneers 108 185 39 2 0 6 1.81
Comments to follow
answered question

skipped question

Response Count

105
321
326
309
328
37

348

35

Response Count

104
321
325
310
329
49

349

Response Count

106
327
329
318
334
31

354

29



8. Please rate the Lincoln City Golf Courses:

1

Don't have a favorite..we play them all!

I'm not able to play the best two courses much, due to location

Holmes is low because poor condition of course

wish the greens at Holmes could be in better shape, very inconsistent week to week.

I haven't played Ager in a long time.

that was a hard choice,i like them all

pioneers is still the most beautiful

Staff at Highland acts as though they don't want to serve you

2
3
4
5
6
7
8
9

played Holmes the most

10

Actually, I like them all pretty equally.

11

I like all 4 of the city couses about the same. Each one has different challenges.

12

Lower rates for seniors with carts, now higher than non-city courses.

13 1 like all the city courses

14 Highlands is my least favorite because of the staff that run it.

15 Customer service is best at Mahoney

16 Mahoney greens are way to slow.

17 I appreciate ager for kids. You should include a pledge page with your email.

18 | Pioneers most scenic,shoot best at Highlands,Holmes is hardest,

19 1 like them all!

20 I Appreciate and enjoy all our Linclon City Courses, each has its on challanging characteristics
21 based on location

22 I really like all of them.

23 This is a difficult question. I like them all for different reasons. Pioneers won my vote only because it's the most accessible to my home and I am involved in a league there.

24
25
26
27

28
29
30
31
32
33

Highlands the newest is typically in the best shape but is a long walk. Holmes is stuck in third with best greens over the last month during the hot dry spell. However, the fairways,
tees and problematic flooding of hole 15 have reduced my desire to play there as much as the others. Mahoney is furthest from my home and course played least. Greens have
improved significantly since second pond built. Least attractive course because of design (six par three holes five of which are long iron shots into prevailing southerly wind). I
have only played Ager a handfull of times in 30 years. I believe it's a Godsend for our youth and beginner golfers. It needs our support

Reall, I do like them all, so my rating is based on how well I play.

Location near home is a factor

I play in the senior's

What are you doing to improve the courses other than standard maintenance? Example, new greens, better tee boxes, spray weeds. I did see improvement in some traps. thanks

This is hard. I like them all.

My son loves Ager!

Actually I enjoy playing all of the city courses. It's a great system and the fees are reasonable.
Haven't played 2 of them

I appreciate the access to 4 very good courses.

Have not played the Junior Course in 6 years. Great Course




34

like them all really

35

These are usually in the best condition

36

Love the staff at Mahoney but the course is pretty boring. Flip the nines around, that might help.

37

I enjoy playing all the courses .

38

each course presents it own challenge for a senior golfer but are mostly fun to play

39

ALL are great courses

40

Highlands has the best practice facility, otherwise a tie for top 3.

41

Holmes weeds on the 10th hole are just atrocious, they do not belong on any golf course, and could easily be fixed.

42

do not normally go to ager.

43

Played the Ager this summer in a youth/adult league with granddaughter and we had a wonderful time. Everyone there is so very nice and accommadating.

44

When the courses are in bad condition you shouldn't charge a person as much as a normal green fee. Have a lower charge when courses are in bad shape.

45

All have some things they do well and others they don't do as well

46

I like them all--Mahoney is least favorite

47

play most often at Mahoney

48

love the fresh smell on the course

49

all are very good courses

50

all are fun, Ager is low rated only because it's a par 3

51

I like them all

52

This course is closest geographically to where I live.

53

some courses need lot of att

54

least favorite due to staff

55

I play Holmes and Mahoney about equal.

56

Save the Ager

9. Please rate each course on your experience with the pro shop staff:

1
2
3
4
5
6

N

10

Have been days when Mahoney staff shows up late

Staff behind the golf counter is by far the least helpful and friendly (not counting the PGA professionals)

Tim and his staff are really friendly!!!

Some of the staff at Highlands are very rude. Not friendly.

Never had any problem with any Pro shop

They don't do a good enough job of annoucing who's next. One time at Holmes we had to start on #12 because they didn't call groups and some groups jumped the gun and tee'd

off earlier than they should have.

Some of the staff is VERY unfriendly

The staff at Highlands are rude and arrogant. Great course I just don't like having my cart keys tossed at me etc. I am in a league there and they lost our cards our flag prizes and
really couldn't seem to care less how it affected us. If the staff thinks they are that great they should move on to the Nike tour or something. I just don't understand the arrogance.
Yes a bunch of us might be hacks but we are still paying a pretty high price to play these courses and we should be able to expect a little respect along with our customer service.
I am hoping that we can move our league back to Pioneers where they actually remembered our names and cared about our experience at their golf course.

Pioneers staff knew my name
one younger starter at Holmes calls me by name




11 Holmes and Highlands staff seams to only hear what they want to, as comments from patrons.

12 Weekday AM Mahoney staff - poor to average

13 Older guys at Mahoney are grouchy

14 All the morning staff are very good to work with.

15 New Cart Paths are needed for Pioneer. New Clubhouse is needed at Holmes

16 The staff at Pioneers is terrific. They provide great service, with a great attitude and they make it a pleasure to walk in the door and play the course.

17 several years ago I had a lot of trouble returning a defective laser finder I bought at Highlands, I'm now less likely to buy anything from the courses that may need attention after
the purchase

18 Keep up the good work.

19 Pioneers employee's are rude.

20 Holmes & Mahoney need more retail space.

21 counter service slow at Mahoney

22 They do a good job with customer service.

23 Highlands has not kept our tee time 3 times

24 Cory is good, Ian is so-so

25 Staff at Holmes and Pioneers are excellent. They really understand the value of customer service. How nice it is when they know your name and greet you!

26 I've been to Highlands many times and I think the staff there is excellent. Very friendly and professional. I've taken lessons from Dennis and he is terrific!!!!

27 Highlands is the best by far

28 The Managers\'s attitude needs improvement. The other staff are great. I think the big red signs that say don't pick up range balls tells the story. None of the other courses play
that game.

29 Jim Craw and staff do an excellent job

30 Cory, Gary & Sandy are great.(Mahoney)

31 Depends what you mean. Staff or merchandise. Highlands is the only course that carries any women's merchandise. Pioneers has the friendliness staff.

32 The staff at Highlands and Pioneers could work on friendlyness towards custumers.

33 I'd suggest name tags for golf staff to be more friendly.

34 ALL do a great job.

35 Not very friendly at highlands never once made any conversation or asked about my game.

36 needs correction: "comments" not "coments" also "confirm" not "comfirm" on register for tee time
37 the men behind the counter at Holmes are tops!

38 Don't play Highlands and Pioneers that often to really rate them.

39 Couple of kids working at Highlands have come off as immature a couple times, either by what they were wearing or at a different time, the way they acted.
40 Staff should wear name tags

41 I would like to have staff wear nametags so I could keep their names straight!

42 Don't play Ager any longer

43 Highlands needs an upgrade in attitude.

44 we have some very competant people running these facilities, all are friendly and courteous.

45 Outstanding and very friendly staff at Holmes

46 The staff is friendly and accommodating. I am made to feel welcome.

47 Holmes very polite




10. P1

Please rate each course on your experience with the food and beverage service:

p—

I play in the mornings before carts start running

On a very hot muggy sunday, no beverage cart until after we were done, around noon. Highlands

The cart girls need more training to keep play moving and stay away from greens with the carts

Why are the prices higher at Holmes? It is not so much the cost as it is why are they higher than the others.

Fix pop corn popper @Pioneers!

Pioneers patio food service is great

Pioneers needs to adjust variety of food offered.

Most beer drinking groups probably like the free pitcher after getting 5 coupons, like at Mahoney.

o XN AR W

Same as above

10

I do not use it

11

Holmes needs room

12

Mahoney is good with having lunch specials

13

Cart service on normal weather days is less than average at Highlands and Mahoney.

14

Girls aren't friendly; act like it's a bother when you order. Tell them to get off their cell phones and work. If they're not busy, tell them to clean the bathrooms.

15

SELDOM USE THE SERVICES AS I CARRY MY OWN WATER

16

Don't see them on the course

17

The Holmes staff is very attentive, especially on hot days

18

It would be nice if all the courses could offer popcorn by the basket or bucket...and it is OK to charge for it.

19

I would like to use gift cards at food counters.

20

Very good.

21

Highlands--nice, but don't have popcorn and sometimes act as though it's an imposition to help you.

22
23
24
25
26
27
28
29
30

31

don't utilize much

Just play golf

Sandwiches would be nice

I always get my glass of ice with my drink without requesting it because the staff knows my preference. I appreciate that.

Highlands often does not have popcorn when there are several leagues (Tuesday).

size of the area is sometimes a problem at all but Highlands

seating area at Holmes is awfull

like that Holmes makes Sun tea

I gave Holmes average based on the fact that they no longer having a rotating dinner special on our league night. We used to get a different special each week for our league. For
the last two years now, we've had hamburgers each week. The variety from before was nice. The girls in the kitchen and on the beverage carts do an awesome job!

Holmes has beautiful employees

11. Pl

ease rate each course on your experience with the cleanliness of the clubhouse:

p—

Holmes needs a new club house

Highlands can be VERY filthy.

Holmes desperately needs new restrooms!




=

Holmes need a new clubhouse

9]

Highlands has always been inefficiently design. (wasted upper space to cool and heat.) Holmes,for the traffic it generates, is waaaay undersized. (Really, a flat roof in Nebraska?)
Pioneers is too dark. Better cooling needed. Hot water, to wash your hands is a 'wish list' item.The lights covers need to be cleaned on a more regular basis.Mahoney seems to be
the best. large enough restrooms and well serviced.

They can only do so much with what they have to work with . . at the present time.

Holmes club house needs rapid replacement

Holmes continues to badly needs a new clubhouse

The women's bathroom at Highlands is NEVER clean! Holmes and Pioneers are just plain old and gross.

no problems there

Holmes Needs a new clubhouse

This has improved at all courses

Same as above.

Pioneer and Holmes need updating. These facilities are in need of an update. There isn't anything the staff can do to fix this these facilites are old and in serious need of a
remodel. Holmes needs a new clubhouse. We can't hold events there because there is no space.

15|Women's restrooms could use some updating at Holmes and Pioneer

16| The batrooms at Holmes and Pioneers could use some updating.

17|Women's bathrooms at Highlands need to be cleaned more often.

18|Holmes---ugh, you need to replace it

19| There is only so much you can do at Holmes.

20|Holmes clubhouse is a shambles. City sould be ashamed.

21|the bathrooms at holmes and pioneers could use some extra cleaning

22|holmes needs more seating room.

23| ALL work hard to maintain cleanliness.

24|Holmes needs new clubhouse. It is hard to keep it looking nice.

25|nice new upscale bathrooms at Mahoney! all proshops are clean, orderly; all snack bars/lounges are usually picked up

26| Women's bathrooms are often not cleaned/maintained.

27|Holmes needs to be renovated. Restrooms need updated

28|Nice upgrade at Mahoney restrooms

29|Our courses are very well kept in my opinion

30| Toilet clogged a couple times at Highlands.

12. Please rate each course on greens condition:

1]i would rather have the greens on really good shape and consistent than having the rough nicely cut and all.
2|Station someone on a par three regularly to show golfers how to repair ball marks & improtance of this repair for other golfers.
3|Considering the summer, these guys have done a very good job
4|Highslands is a links course and as such the greens should be hard and FAST.Holmes - too spongy to permit good putting.
5|not the best in July and Aug.
6|They all get played alot so it is hard to maintain a really good green when other golfers don't fix divots.
7|1 believe the league players for the most part do a decent job repairing ball marks. The afternoon/occasonal player doesn't.
8|1 don't think the greens are fast enough as a general rule.




o

weather problem mid-summer

10

all OK

11

This has improved at all courses

12

Same as above.

13

This year was dissapointing.

14

Mother Nature rules. sometimes the flag colors are not correct for the distance.

15

Greens at holmes and highlands are too soft and they don't roll. These greens are ridiculously slow. The ball stops on the down slope. I'm not asking for a 12 but the 6 they run at
is not fun to play.

16

players need to do a better job of repairing ball marks

17

Teach people to fix divits

18

I think the city coursed do a great job with the resources they have available.

19

The hole on number 4 green at the Ager has been there for a couple of years now. Maybe it is time to fix it.

20

Faster please. If you play out of town greens a lot faster than ours.

21

WAY TO SLOW

22

It has been a tough year and I understand the problems.

23

I dont feel the greens are the quality they could be, city courses are the worst in lincoln

24

good job on the greens. they're always ready for play.

25

Excellent greens.

26

Holmes greens used to be fabulous a few years ago.

27

Mahoney needs to mow the greens and roll them, waaaayyyy t0000000000 slow!!!!

28

Depends on the time of year, sometimes a little bumpy.

29

conditions are affected by weather; all courses do the best they can with funds allowed; but some conditions just can't be prevented

30

Unfortunately, ball marks often not repaired by players. Otherwise, pretty good.

31

rough year but they stay pretty good

32

the greens need to be double cut, rolled etc. they are all way to slow. by doing this more play would take place which would increase the revenue

33

all could be larger

34

something needs to be done to stop the brown-out in the heat of summer it seems that every year we go through this phase.

35

greens are to Slow

ease rate each course on fairway condition:

Holmes is in bad shape

It has been a rough year because of humidity

Need sand/grass seed mix on carts. Too many people don't replace divots.

weather induced--better earlier in year

With all the rain, this is difficult to keep fairways in great condition.

considering the highly unusual weather this year, i feel the staff did a remarkable job

I play Holmes the most often, but my least favorite course due to consistent lack of caring on the course.

Very good considering the summer

Again, Highlands is a LINKS course and as such should have hard fairways.

fairway's at holmes were not vey good.




11]a good tee shot in the middle of the fairway shouldn't have to be played off the dirt

12|Quit cutting the fairways so short, maybe it would help prevent some of the problems now accuring.

13| They had a difficult year (weather-wise) but did a good job.

14|Givne the weather conditions this year I can't blame any of them for the bare patches and other issues.

15|seems like staff is not trying to keep up with fairyways at Holms, e.i. #15

16|Not counting current fungus out break

17| weather did not cooperate

18|tough year this year, maybe need more tile drainage

19|weather problem mid-summer

20| All were better earlier in the year. All have suffered a great deal through the summer, especially Holmes.

21]All OK ,except for the conditions of too much rain.

22| All courses have been taken care of quit well under normal growing conditions

23|tough year for fairways-good early rough later in year

241t was a difficult weather year. With the spring rains then intense heat. Hopefully, a good fall will bring them back

25| Weather dealt you plenty of havoc and headaches

26| This year was dissapointing.

27|understandable-bad weather

28| The greens condition went from very satisfied to average due to the weather that we had in late July and early August which affected all grasses in Lincoln this year. I have every
confidence that they will be very satisfactory by next spring.

29| Cutting back on mowing (for budget reasons, I assume) created Big problems for the not-so-heavy hitter to even hit the fairway.

30| You shouldn't ask this question now b/c they are terrible. There isn't any grass and I don't think there is anything you can do about it.

31|tough spring weather, corp needed to drain lake sooner, city needs to be tougher here!

32|You can't fight mother nat.she will win every time.

33| The weather has been tough on all fairways

34|Bad summer for grass.

35|Normal years all are fine. This year all are weak.

36| City should temporarily reduce rates due to horrid condition of fairways.

37|1 realize this was a very challenging year for all city grounds keepers!

38|I think your ground crews have done an excellent job considering the weather conditions they have dealt with.

39|1t has been a tough year. All courses were in great shape until mid season when heat and disease hit the fairways.

40| was really disapointed this year for fairway conditions but also relize the amount of rain we had was high, maybe the courses should update the drainage issues to prevent future
problems

41|rating based on normal conditions not current conditions

42|Holmes 15 flodding should not have happend

43| ALL dead/dying

44| All were great before the hot weather

45|Right now terrible. But they were pretty good earlier in the year.

46|fariways good early in season.

47|brutal summer

48| ALL are great.




49| Tough weather this year, they were all great early on.

50|Probably cause by exvessive rain this year

51|this year was difficult, I understand

52| After this summer I should not cmment

53|hard to find grass in some fairways

54|Was better earlier in the year

55]all fairways suffered tremendously with weather-issues this year; couldn't be avoided

56| This is a hard question to answer--the fairways at all courses were horrible the last part of the summer, but in general, are ok.

57|haven't played Holmes or Pioneer in months so not sure

58|rough year for all of them

59|tough year

60|Usually great all around - rough year for everybody.

61|Holmes has a flooding problem that needs to be taken care of ASAP

62|Spring rains and flooding really hurt fairways - continue to overseed those areas they should be fine by next summer

63| The stretch of hot weather after so much moisture this year posed a problem for all of us in Lincoln. Usually, Mahoney is in fine condition.

64|Holmes #15 fairway needs some run-off diversion system to control flooding. All courses were poor at times this summer but so was my yard

65| Average only because it was a tough year due to the large amount of moisture early in the season.

66|Need to get after the fungus quicker

14. Please rate each course on tee box condition:

p—

Very good considering the summer se've had

Least important area. Ball washers should have decent towels for wiping off golf balls.

summer heat taking it's course

Tee Box at hole 17 is like playing out of a construction site

Too hard, sometimes have a problem getting a tee in the ground.

Mahoney and Pioneers with too much goose grass let go on the boxes

Need Tee Trash Holders on tee box for people to discard thier tees

2
3
4
5
6|Very few of the tee boxes are level
7
8
9

Pioneers - The staff is still working with original design without an update in 70 years. Although low priority it's one thing that could upgrade the course's charm significantly.

10|Keep up the good work

—

11|understandable-Ager

12|Sometimes the tee boxes are set at strange angles. On occasion, the tee box is set back and so is the flag stick.?  pin

13|Need to do something about 17 tee box at pioneer. Cut out west trees to give more light and airflow.

14[Be nice to have two to rotate back to each week.{Money}

15| At Pioneer, you sometimes need a hammer to get the tee in the ground

16/ VERY UNEVEN AT MAHONEY

17| Tee boxes should be more a little shorter, when possible.

18|Severe slope on a couple of tee boxes can lead to interesting tee shots. Boxes should be fairly level.

19| Too many women's tee boxes that aren't level. Would men put up with that?




20

lack of built up t-boxes for the red tees on holmes

21

Could mow the tee boxes more frequently

22

Once again... Tee boxes not level, never repaired or graded. We see such actions at Pioneers and Mahoney. Highlands is new enouoght this is not a problem. Why let perhaps the
BEST course fall into the WORST state of disrepair.

23

Womens tees are sometimes just a spot in the fairway and usually not on a level spot. But preferred to playing back tees.

24

ALL very good.

25

Not very good shape in August

26

Mahoney seems to let their grass grow too long on tee boxes. Been that way for years.

27

Mahoney is filled with weeds, little grass to tee off from

28

Women's aren't as good

29

I saw little or no tee box problems this year

30

The women's tee boxes are extremely small, and often do not have a level place from which to hit.

31

It is long overdue that several of the tee boxes at Holmes be reworked and flattened. #18 is a disgrace.

32

Here again, Lincoln's weather interfered with usual conditions.

33

Teeing area could be larger to avoid hitting off dirt and slopes eliminated or avoided so not to tee from some downhill teeing areas

34

The tees at Holmes are awful. 18 doesn't even have a proper tee box. I can't think of one tee that is level from side to side. The tee on #2 feels like it slopes down for a relatively
steep uphill shot. The tee is the one place on each hole where you shouldn't have to worry about your feet not being level with the ball. Personally, I would have rather seen
money put into repairing some of the tees rather than buying new carts.

15. Pl

ease rate each course on your experience with pace of play:

p—

Courses need more rangers to increase pace, Highlands has poor pace.

All are fine if you avoid leagues

Need rangers or someone at turn to inform players of thier pace of play. Too many people need to learn how to play "ready golf".

This is tough depending on the day at each course. Generally very satisfied

You can play olny as fast as those in front of you. Not always the best for fast play. Maybe setting up a little longer between tee times.

Ager is slow, but it is a beginner course...slow play should be expected.

At Highlands,with wider fairways, stray shots won't hold up the pace of play as much. ther are some bunkers that could be removed that would lower the costs of maintaining the
others.

Our group plays after work and we have to follow leagues. It should not have to take 2 hours and 45 minutes to play nine holes because leagues don't know how to play ready
golf.

Do not allow 5 somes and 1 person play.

10

Senior league way too slow

11

I/we play early so the pace is good. Weekends . . sometimes pretty slow compared to what we are used to. Just play ready-golf and not always get concerned about "honors" or
"who is out" (on the fairway).

12

I play in a league at Highlands and they would let anybody they could on in front of the league and we even had people just jump in front of us because no one was watching them.
We had weeks where they kept putting us on the wrong side and play was horrible. It took us over three hours to play a scarmble because of the groups they let slide on in front of
us.

13

To speed up, as you can only play as fast as those in front of you, need to have more time beween tee times.

14

Would love to see Marshals

15

people do not know where to park the golf carts




16|Pace of play depends upon whose on the course, and how considerate they are.

17]all OK

18| All city courses need a marshall, pace of play is terrible.

19|Pace of play is something the customer has control of. Those of us who play quickly must be patient with those that don't. I prefer to see a marshall on a routine basis when a
situation that needs attention arises it can be dealt with quickly.

20| The seniors have done better, and the monday league is just slow I guess.

21|I felt pushed along with all the peolpe I golfed with. It felt like you folks were trying to make up revenue losses by rushing us.

22|Weekends and leagues are the worst

23|depends on the group you'"re behind. Seniors are slow and won't let faster players through as a generalization!

24|We senior need to have 10ft. give me's. Just kidding.

25|Sometimes frustratingly slow, groups of five take longer than should. Thinking about going to private course next year because of this issue.

26| All need marshalling at times.

27|1t depends on which group is playing in front of us.

28|Rounds of 4 1/2 hours or more are common on weekends at Highlands and Holmes. All courses need marshals and all courses need to state their expectations with players when
they check in for their round.

29|Shouldn't allow more than a foursome in any group and should marshall for speed of play more often.

30|no one seems to care its all about $ just shove em off and don't care if they hold up your whole course or not

31|THE SENIOR CITY LEAGUE IS SO SLOW WE ALWYS AVOID THE COURSE OR COURSES THEY ARE PLAYING ON

32|Seems okay at all

33|For some reason Highlands plays slower than the other courses when the course is loaded

34|Our Thursday night league at Holmes was fantastic this year

35|Depends on the day and time. Some days much better than others.

36|league play is often very slow. 3 hours for nine holes.

37|ALL very good.

38| City Courses used to have marshalls monitor speed of play. I have no't seen a marshall in over 3 years. Eliminate 5-somes or stop scheduling 2 or 3-somes behind them.

39|need marshals during tournaments

40|1 realize Ager is much slower due to age of players.

41|Most of the time I find myself behind players who take way too many 'practice' swings, anguish over every single putt and generally play as if each shot is the winner of a
tournament. Slow pace of play is by far the biggest drawback to playing city courses. I highly recommend having a course marshall patrol the course from time to time. Golfer
consideration is poor at city courses. This applies to the occasional 'speed' golfers as well.

42|Sometimes slow but generally OK. Evenings are worst

43|1 think we would all like to zip around quickly but these are all public courses and we have to keep in mind the time of day, volume of play, etc.

44|pace of play has improved, but it does not seem like there is active monitoring of pace of play.

45]I am constantly amazed that many do not play ready golf.

46|usually ok, as seniors, we are a little slow ourselves so, we don't have any complaints

47| At times, some foursomes are not patient enough and hit too soon. They do not practice expected safety and courtesy. My group always lets others play through if that is
warranted. All must remember this a public course where all are welcome to play. If a group is playing at the recommended pace, there should not be rude play from others.

48|dont send people off of the back to play nine when we are makeing the turn




49

Play is very poor on days when seniors play

16. Pl

ease rate each course on your overall golf experience:

p—

Now that the Highlands is paid off, we need to do some improvments at Holmes. An expansion of the existing building, would greatly improve the experience.

Very Satisfied = Exceptional in my book. Well done!

We always feel welcome at Pioneers.

Highlands does a poor job running leagues. They schedule tee time right before our league starts and hold up play. Pioneers did not do that.

It is sad to remember how good a course Holmes was and to play it today.

SN ENIZILS

Holmes definitely needed improvement last time I was there and sometimes the rough around the green at Highlands gets to be very long and thick that I feel like I am playing in a
major, but then if I didn't hit in the rough I wouldn't have this worry :)

Like Holmes GC, needs some work to be back as the top course in Lincoln.

Mahoney layout not efficient or cleary marked

o |0 |

fairways generally patchy and weedy, tho I understand maintainance budgets most likely plays abig role. All the morning people are great!!

10

All OK

11

We have GREAT city golf courses, I will continue to encourage my out of town friends to play the Lincoln City Courses

12

I only play at Ager for senior events, but consider it to be a great asset. Kudos to the crew at Holmes for their work on the sand traps this year, they weren't like concrete.Everyone
associated with each course does a great job, and they are to be commended.

13

Not much merchandise for women in the pro shop.

14

Great resource, thank you!

15

These Pro's over all do a really nice job & there grounds people

16

The first 2 weeks of my league were cancelled for a tournament and a clinic for underprivileged kids and these dates weren't made up, so the season was actually 2 weeks shorter
than expected. It would have been nice to get two more weeks.

17

Really good courses and the price can't be beat with the loyalty cards.

18

Highlands is the best Muny course in all cases.

19

for city courses they rank average but feel with proper managment they could be greatly improved

20

holmes and mahoney are just harder for me.

21

Enjoy playing ALL four.

22

after the special olympics the traps were much better, but before, there was hardly any sand. All courses need to rake traps before the first tee time. this also would apply to
mowing the greens before people play each morning

23

Holmes needs an overhall for course conditions. Staff is wonderful which keeps me going back.

24

I played Pioneers and Mahoney most often so felt more comfortable there.

25

For the most part, the municipal courses in Lincoln are a great deal! It is wonderful to be able to purchase a membership that includes all 5 courses.

26

short year for me, injured hip so rounds are about 1/2

27

I really enjoy our courses, but think a little more planning would make them so much better. Holmes is a classic course and especially should be upgraded, especially the club
house.

28

With better clubhouse staff, Highlands would be up there.

29

this item is a little vague to me, and am not sure exactly what you're looking for in an answer.

30

Lincoln citizens should feel fortunate to have these public courses with the conditioin and services provided. I know I would not be able to afford a private course and am thankful

for the opportunity to play at Mahoney and any of the other public courses I desire.




31

Wish more work was done to keep fairways in better shape.

17. Pl

ease tell us what, if anything, can be done to improve your Lincoln City Golf Courses:

Courses are good. I was looking for your coupon for the 4 for $80 play. I likes that for weekend play.

It would be nice if people could play ready golf...but you can't do much about that!

New clubhouse at Holmes

holmes needs a new club house

Need to have rangers on course to keep up play and allow faster groups to play through.

speed up playing time,prices(lower) tee time 2 close 2gether. spread apart. mayb a time 4 walker & time 4 riders.

Improve the driving ranges at Pioneers and Holmes

Love to play the city courses just wish they were better taken care of.

O[R[N B[N |-

Would marshalls help.

10

Put rangers on courses. Many times I've waited for the group ahead of me, I was a single and there were 3 to 4 in the group ahead. They take extra shots and lollygag.

11

Every special you offer the public reduces the value of the membership. Your members provide you with a good initial sum of money to start the season. Think about a special
offer occasionally for the members.

12

I wish there was an affordable memebership option for people who only play 4 or 5 times a month.

13

You really need to shore up the South side of the lake at Holmes to avoid flooding. You have that huge mound of dirt, why not use it? It floods at least once a year and will
continue to do so.

14

the club house at holmes needs to be updated. We play league and usually leave after because there is not enough room for everyone. also just more consistency for the greens.
One day they are slow and the other days the are fast, just seems if they cut them alittle more the would be a lot more consistant.

15

New or updated clubhouse at Holmes.

16

1. Better distance indicators.2. Club washers in more locations.

17

Apply fungicide in the areas that die each year. Water more

18

On course condition I understand budgets and staffing are expensive, however the greens are left long and hairy for months until we have a big event then we put on a show for the
Special Olympics and cut the greens down... why not treat the every day paying customer with that same respect? Also it is ridiculous at Mahoney that they cannot call off the tee
times. They are consistenyl running behind at the beginning of every league season because they don't even call off the groups except occasionally at the beginning of a league
when some haven't even checked in yet because their time isn't for 30 minutes still. Also at Mahoney from last year to this year there was improvement, but why can't they do
scoring and scheduling for a league... isn't this why we guarantee our times is for a little extra service? Bowling Alleys do it!

19

More benches at the blue tee box and how about recycling containers on the course (plastic, cans, trash), unless it is being sorted when collected.

20

I think overall, they are doing a great job. Pioneers is the gem of the group. The course is definitely not the most challenging,but the staff and beauty of the course make it stand
out.

21

Marshals, to help play move more quickly

22

As stated before, with the weather conditions this year, play on city courses was extraordinary

23

Nicer people at Mahoney and Holmes.

24

Need a new clubhouse at Holmes.

25

Keep up good work

26

The cart paths really need work at all the courses




27

I know you have sought funding for a better clubhouse at Holmes. Certainly there is a need for better restroom facilities at that course.

28

Use Pioneers as a model. It is the best in town.

29

Staff needs to be more courteous!

30

Public education as to how to fix ball marks and divots. Apparently people think their caddies or mothers are going to pick up after them.Sunflower seeds should not be sold at the
course. nothing is moree disgusting than empty hulls spit on the greens.

31

I think course quality can always be improved. However, cost of maintenance is important as well. I think the middle ground of courses in good, not excellent, shape to keep costs
down is smart.

32

Maybe have a few more specials each year and continue to improve the conditions of the fairways as I know it is disheartening when you drive the ball straight down the fairways
and your lie in not even on grass.

33

No Comment

34

Resurface cart paths leading away from the tee boxes.

35

Remove trap on right side of 9 green at Highlands.[]
Mow the waste area left of 10 green at Holmes.

36

Improve practice facilities. Specifically, places to practice sand, pitching, and chipping.

37

Make a better package deal for seniors with carts.[]
Some of the private clubs have cheaper rates with cart.

38

Teach leagues how to play ready golf.[]
Have marshalls(staff) out on the course keeping play moving along.

39

Obviously, the weather plays a big part in the condition of the courses and right now they are horrible.

40

There shouldn't be a huge difference in the greens and course conditions between city courses. If the maintenance staffs rotated to each course, then enjoyable golf could be played
at all of your locations. Also by adding cart paths that run the length of the course carts could be allowed on rainy days, and play could be speed up.

41

Speed of play is still to slow. Many players are not aware of proper golf rules and how to move play along properly or letting faster players play thru. Homes club house needs to
be expanded. Look at reestablishing the golf Marshall program that can be used to keep play moving along etc.

42

Employe young people in the summer months to clean and repair divots on the courses.

43

I think all are doing a good job. Obviously the Holmes club house needs replacing, but is adequate to conduct golf business. Not much room for gathering if a large group.

44

Senior golf leagae takes up to much time and space for rest of the non leagers

45

Keep up the good work!

46

In the statement above it states that it is, "your Lincoln City Golf Course" so have the staff at the Highlands actually treat me like it is MY Lincoln City Golf Course. I shouldn't
like I am inconviencing someone when I walk in.

47

Marshall to monitor slow play and get things moving.

48

The fungus was a major issue. Should be some way to head off this kind of kill off

49

More education to young golfers on repairing ball marks at Ager.

50

The staff can be friendlier to players. Have cart girls out more during senior league and when heat is on. She also needs a better selection for food and drink that diabetics can eat.

51

Try and keep the greens in better condition. Hire employees that are excited to be working and are helpful and kind to the public.

52

Make tee markers a little more interesting. Mahoney's are crumby. Add yardage markers in fairways (other than 200, 150 100). Name each hole (each course can have a different
theme.

53

fairways




54|Keep the fungus away. Don't water the roughs.

55|Rake the traps daily

56| 1. Replace traps with grass bunkers at Holmes and Mahoney. 2. Place tee markers on level part of tees. Non-golfers must place them daily.

57)1t would be nice if all courses would keep water in the ball washers.

58|1 would not allow a league to shut down a side of your course in the evening.

59|Overcome drastic swings in course conditions

60|improve pace of play

61|consider marshalling the courses at peak times.

62|Keep pace of greens up

63| Speed up play and be competitive (price) with other private courses open to the public.

64|Put something in the golf cart that instructs them where to leave the cart, not in front of the green.

65|Keep slow golfers off, ha ha!!

66|make greens faster

67|1 think they are doing great in light of the tight budgets they have to operate under.

68| Other than fungus problems, they are in relatively good condition

69| Course marshals. Pace of play needs to improve. A new clubhouse at Holmes would be nice

70)1 don't have any suggestions - just a thank you for a fine golf program.

71|New club house for Holmes. Tee containers at Tee boxes.

72|Provide more drinking water in summer, plus a few more restrooms would be nice.

73| Golfers should try to understand the difficulties involved in maintaining a quality course. Superintendents and their crews work very hard to produce a quality golf experience in
the face of adverse conditions. It is easy to sit back and criticize when you have never had to work to over come what mother nature throws at us.

74|Pioneers needs a new clubhouse

75|Possibly, consider volunteer Course Monitors to monitor week end play. I feel some local and out of town players or visitors abuse our courses as well as mistreat golf carts

76|faster greens

77| Websites need updated more frequently. Especially with league play. Marshalls to move play along faster.

78| Good golf experience on all courses.

79|Pace of play too slow. Holmes needs revenue injected into a newer clubhouse. All city courses need ice water in large coolers located strategically on the course, they can be
secured with wooden frams to prevent tampering. All city courses need their existing cart paths re-asphalted, they are in very poor shape, lots of drop-offs, holes at the end of cart
paths, gulley's have formed at some of the seams.

80| Weather has done some strange things to our courses. Mature trees have been lost. NEW ONES need to be planted and CARED FOR. I would like "staff" to be more visible on
the course so they might know of bad behavior or facilitate good golf stewardship

81| A larger clubhouse at Holmes. Maybe we'll get it now that the Highlands bond has been paid off. Second would be build up #15 fairway and green with the dirt that was dredged
from Holmes Lake some years ago.

82| Take better care of the courses. slow down the pace at which you have people tee off' I think it's unfair that you charge me full price for a cart and my partner full price for a cart
when we share one. In essence you're renting him space I already paid for.

83|Charge a more reasonable senior fee for cart rental

84|Improve practice chipping/sand area at Holmes. Also improve #15 fairway at Holmes so it can be a par 4 again.

85|No singles on weekends




86

More grass in fairways. More grass on driving ranges

87

I think that it would be nice to have the clubhouse at Holmes Golf Course updated. I wish there was a way to get players at the city courses to be more aware of the ball marks on
the greens and get them to repair theirs and others they notice.

88

Pick up the pace of play..Return the marshals. Don't allow five-somes. Improve the ladies restrooms.

89

Holmes and Pioneers facility improved. Better practice areas (mainly ranges, but also chipping and putting) More watering when the hot summer is killing the grass. Not much
can be improved upon for the value that we are getting!

90

The standard answer is speed up the greens. Especially at highlands and holmes. I don't need them to be lightning fast just not super slow. Item #2, the highlands is over watered.
It is a links style golf course and you should be able to bounce a ball into the green. You can't do that there, you also wouldn't have to mow fairways as much if the course was so
wet all the time. Recover the bunkers at highlands, they are in terrible shape and the bunkers are full of gravel not sand. There have been efforts at Highlands to reduce bunkers
that have been done poorly and without apparent thought to play.

91

What happened to the summer deals you had last year? 20 bucks for 18 riding during the weekdays etc...?

92

perhaps if we could remind the players of their responsibility to maintain the course, fix divots, rake sand etc., especially the senior players, it would improve conditions for
everyone. Faster greens would be fun too!

93

Specials on food and beverage to keep people around after golf.

94

Keep up the good job that all of the people at the courses are doing,and keep the prices where we can afford to play

95

Improve pace of play, way too slow. Clean the restrooms! Full of spiders!

96

Fairways were poor. Understand why. Holmes needs a new club house. Fill wash outs.

97

Add two trees for every one lost each year. New trees at Pioneers are great. Some rough at Holmes is very poor.

98

organize tournaments without the high prices, have more tournaments that are individual based.

929

Every year, toward the end of the season, the fariways are in terrible shape at all the course.

100

Club houses at Holmes and Pioneers really need to be updated. Meeting and event rooms. We have to go leave the course to go to a bar to hold our league awards and dinner.

101

Add another course on the south side of Lincoln.

102

Holmes needs new club house.

103

Pace of play on weekends is poor on most courses. Marshals need to be present and visible. Players need to be reminded at check in of the expected pace of play and that the
pace will be monitored. Five-somes should never be allowed under any circumstance.

104

Do a good job, just a tough year with the weather.

105

Some of the kids working the concessions at Ager were great. One kid wasn't very happy or friendly.

106

A couple of tee boxes on Holmes are on severe slopes and should be leveled so can make a decent tee shot. Marshall for speed of play a little more often and don't allow groups of
4 at any tee time.

107

this year was tough with all the rain. not much you can do to prepare for that. Would like to see more Junior tees on some of the bigger courses for the kids that have been playing
for a while at Ager.

108

Mowing the roughs more often, and cutting off some of the lower branches to speed up play.

109

Most of the courses fairways need a lot of help this year.

110

Holrmes:clubhouse need improvement bathrooms too small. Fairways bad but that was the weather. Speed of play during leagues way to slow, weekends OK. More "Demo" at
the city courses. Better prices on equipment. Would like to buy from the local pro but prices are way better elsewhere.

111

make greens faster .

112

League play on Thursday nights is very slow.

113

Improve ladies' facilities... restrooms, tee boxes, merchandise, etc. Food services could also be improved at all the courses (although Holmes and Mahoney are good).




114

improve restrooms at Holmes and Pioneers. Lots of fairway damage this year - Mahoney right now is really bad. Would be nice to have some specials on fees when the
conditions are bad - I don't like paying full price then.

115

REPAIR THE CART PATHS AND EITHER MAINTAIN THE SAND TRAPS OR COVER THEM UP AND MAKE MOUNDS OUT OF THEM

116

Don't change anything. The courses are great, the staffs are great and the fees are reasonable.

117

Our group (20 or so) play other courses but the POGO deal helps playing the Muny courses

118

During league, have patrols look to speed up play. I recommend pulling off the slow players and having them wait until other players pass. I think that one treatment would cure
the problem.

119

lighted driving range

120

Too many 5-somes and 6-somes at Holmes.

121

Improved t boxes for red tees at holmes. Improved club houses to include womens restrooms

122

Increase years dues, as to help the course become better. So of these years dues people play many, many rounds at a real discount

123

Don't allow sunflower seeds on the course. Especailly on the greens - worst than cigarette butts.

124

Holmes club house needs updating

125

not put tee times so close together.

126

Improved fairways. I know this hasn't been the best year but I don't think they should have gotten as bad as they have.

127

Care for the courses. Make Highlands the TRUE LINKS course it could be! Stop mowing every square inch of Holmes and take care of the parts we actually PLAY'!

128

a marshall out on busy days

129

Staff should be friendly and helpful. Simple things like having popcorn to purchase after golf would be nice. A few more things in the club house to buy. Not necessarily $60.00
shirts, no one wants to spend that kind of money.

130

Speed of play needs to be faster, bring marshals back on the course. Have tee times every 10 minutes instead of every 7-8.

131

Have cart girls earlier in the day on weekends

132

The staff at Holmes, Mahoney and Ager could pass along customer friendlyness tips to other city course staffs. Golf has a stereotype of being a 'snobs' game. One shouldnt get that
impression in the clubhouse of any course. Especially a muni course.

133|have a course marshall when play is full and crowded. post some etiquette signs at first and tenth holes as reminders, like "Allow faster golfers to play through", etc.
134|Keep up the good work that is being done at ALL: courses.
135|Repair cart paths

136

Keep working with leagues to maintain pace of play at all times. Educate people about 'ready golf'. Put a few benches on the Tee boxes, especially on the par 3's.

137

I think during busy times they could really use Rangers to keep the pace of play up and maybe starters would help also. Sometimes there are three people behind the counter,
surely one of them could be the starter or ranger.

138

Although i like the green cards and the previous puch cards the city used, but the cost of a membership and the other problems i will note down below, make me want to join the
other privately owned courses who apparently do maintenace on the little things. Lincoln has doen nothing but raise prices and we have got nothing in return.

139

How about nightlights on the golfing range.

140

In my opinion, #1 priority on any course is the greens. #2 tee boxes; #3 fairways; #4 driving range good grass; #5 mow rough at decent height; #6 weed control

141

Highlands - tall rough should be minimized more.

142

need marshals




143

Improve driving range at Pioneers and Holmes

144

Fairway condition at Holmes. Weeds etc.

145

more fresh water stands/hydrants would be appreciated. the yardage markers in the fairways are not easliy visible (on sprinkler heads).

146

Give them a little more budget to water, and they will look as good ( if not better ) than the private courses in lincoln

147

Try and keep the fairways in better shape.

148

Low rates.

149

This has been a tough year weather wise, so I'm pretty sure that is to blame for the fairways and greens being in some of the conditions they are.

150

Possibly have a marshall to keep pace of play to minimum levels. Give all new golfers a divot tool and instructions how to use it.

151

Holmes needs a new clubhouse. Pioneers needs to be updated. Ager could be updated as well.

152

monitor pace of play

153

Charge less when courses aren't in best conditions.

154

Make people have training/instructions on where to drive carts.

155

I am a senior and believe in ready golf. The senior league evidently does not.

156

The greens are typically very furry, the traps are seldom maintained. most tee boxes are a mess.

157

Greens and tee boxes need to improve city wide.

158

electric carts to replace the gas carts when the fleet needs updating again

159

Holmes lake clubhouse needs an expansion or at least a facelift.

160

This summer we were dying in the heat and humidity. We need to be hydrated but no cart available. You are driving people to bring their own coolers, which we have started to
do. We have to have water and gatorade on hot summer days. We have teed off at 1:30 and not seen a cart girl for the whole 18 holes. What gives?

161

The course marshal needs to spend a lot of time on the course to keep the pace of play satisfactory. Slow play is biggest complaint

162

Get a Marshall on the course from time to time. Be consistent with having the beverage cart available...I nearly passed out one day because there wasn't fluids available. Is there
some reason club washers can't be available every few tees?

163

Place 'repair two divots' signs around greens

164

Overall course up keep. I play Highlands mostly because of league, and the greens there are horrible. They putt slow and untrue, do to the spongeness of them, and have ton of
ball marks.

165

Some of the course conditions in August were substandard. Also a few members of the staff at the courses could be more customer service focused (most are very good at helping
customers). An associate of mine tried to sent up an outing at one of the city courses, but the course professional did not show for their scheduled meeting or return calls.

166

would like to get on the web site to check my rounds played or reserve time. when i put my number and name in the boxes it says not found so i can/t sign in.

167

Lower senior age to 50

168

Some of the pros aren't very friendly...They should smile and greet anyone they make eye contact with.

169

Bring back course marshalling somehow. Hire retirees again or older, responsible adults (comp. or discount their membership) and have them out there at the busy league times
and weekends. They can also act as starters and/or ball-spotters, guides...whatever the course needs to keep play moving. When no one is out there and visible, people do
whatever they want; sometimes just the presence of a marshall can help (like seeing a cop car while driving....you instantly slow down and do what you're supposed to!) I realize
you have an issue with "whose employee are they? city or pro?" but something needs to be done and can be worked out. Seems this is the only area we fall short in.

170

I know it's difficult but pace of play needs to be monitored

171

take more care of the greens, enforce faster play. and just better course care overall.




172

Actively monitor pace of play. I would like to have clubhouse staff wear nametags. Don't neglect the women--we especially need clean restrooms and FLAT tee boxes.

173

I played at other area courses and they were in better shape even though they shared the same weather conditions. Find out what they do and implement it.

174

Don't steal the money from the golf program

175

Fairways

176

a marshall to move slow players along and teach them how to let players play through

177

Marshals to enforce pace of play. Cart girls on consistent basis. Better Pro Shops. Better Prices.

178

Better club house facilities at Holmes. Attention to tee boxes at Holmes - especially 18. Pioneers has a wonderful feel to it although shorter and easier than Holmes. I always
think the Pioneers club house is quite beautiful for a public facility and beautifully situated on a hill overlooking the course. The Highlands course has some holes that are badly
designed, especially #12. There the tee box should be moved to the right and the fairway moved to the left with more rough to the right. The general design is not suited to
walkers, whereas most of the others are quite classic in this regard.

179

sand traps need sand, some tee boxes need to be level (like the south blue tee box #9 at highlamds) and most the ones at the jr course need grass cuz i hate to hit off of mud or
dirt. a lighted driving range,

180

Have course marshalls. Don't let people play with fip flops Provide punch card discounting golf cart rental fee. Provide range ball membership - card or discounts. Fees for
range balls are HIGH. Golf beverage cart is a nuisance.....

181|Make the greens a consistant 9-9.5 on the stemp.

182|Should have marshalls monitor pace of play and tactfully request slow players to speed up. Cracks in cart paths should be repaired.
183|Improve pace of play. It would be nice if the club house staff wear name tags.

184|Needs marshalls, especially on the week ends.

185|Lower the green fees.

186/ as far as city courses they are doing a fine job

187|Highlands is to be a links course. it needs to dry out, the greens on all the courses need improvement. they need to be sped up.

1881 think they are all well run.

189] You do a great job with the resources you have. Keep an eye on speed of play.

190|Don't rope off too much area where you can't take a cart. Some fo us have to rent a cart because of bad knees. Making us walk too far on even some of the holes is murder...
191|parking lots- security and maintenance

192|Damage on fairways should be marked

193|1 realize that these are weather related, but the brown-outs and flooding seem to me to be the most serious problems that need to be addressed.
194|more water on the course in hot weather

195|Would love to have a Certified clubfitter on staff at one of the courses. Keep overseeding the fairways until they're back to normal.
196|Lower prices for carts, fees and beverages

197|The price could come down just a little so I could come golf more often.

198

The cart fees are to high. The highest I have found except at "luxury courses".

199

Greens faster, but weather is a big factor

200

Publisize cost comparisons and other factors with private courses to keep patrons aware of the privileges they experience with public courses. When I scanned previous surveys, |
was disappointed with complaints. I felt some were trivial and the result of ultra-egos, especially those dealing with pace of play and requesting marshals. These patrons are
forgetting these courses exist for public enjoyment and are not exclusive clubs.

201

Update and/or expand some clubhouse facilities




202

New clubhouse at Holmes

203

fix the holes at end of cart paths---pioneers, clean up the parking lot.

204

faster greens

205

The greens putt inconsistently. One day they are really slow then they might be fairly quick. Fast all the time would be nice.

206

Marshall...move golf along just not a drinking binge city course

207

I believe the staff at all Lincoln city courses are doing the best they can with the resources available to them. Marshals would be good to see.

208

Give individual foursomes a chance to get on a course between 4:30 and 6. Too many leagues

209

Cart control!!! It simply does not exist. It is by far the worst I have ever seen and I have been playing Lincoln City Golf since 1989. I have not had a single day this year on the
course when I wondered why someone in a cart does not just drive right on the green, they drive everywhere else. Groups of four using three carts? Why? Driving between the
bunkers and green, parking in front of the greens to putt? Yes, its constant. Yesterday on #7 at the Highlands, the group in front of us drove the cart in the bunker. It has become so
bad I do not think those who do it realize there is a cart path, what its for, or, what they are doing to the condition. I'm at a complete loss trying to understand why this is allowed
on ALL the golf courses. I play many courses in Omaha and around the area, it is common policy and easily understood to keep the carts on the paths when you get to the green
complex. This policy does not cost money and is common everywhere except Lincoln. It would seem to be an easy way to improve the condition where it really counts, around the
greens! Instead, here in Lincoln we allow them to buzz around the green like the Shriners practicing for a parade. It's a complete lack of respect for the course and fellow golfers. P

the grass kill has been terrible but most courses have reseeded

Improve Holmes Club House.

Take better care of the courses.

Keep the water and mowing up. cut greens lower

When the fairways start losing good grass, get on to the problem quicker

More water on the fairways in the heat of the summer.

update online tee time application so you can only schedule tee times on the front nine and not the back

Need new computer system.

cheaper rates for College students and adults

Cheaper membership for 19 to 25 year olds

ease tell us what you like most about the Lincoln City Golf Courses:

Most employees are very nice and welcoming!

access and quality of courses

Prices and overall quality

Price and quality of courses

Most of the staff are nice and know their jobs.

plenty 2 choose from.

cost

Layout & easy access.

The courses are in very good condition for Public Courses. The price is very competitive and a good deal for the money.

They are kept in reasonably good condition and are fun to play.

The variety of the courses is excellent.

Most of the courses are in great condition and fairly affordable.

The youth membership is a great value and may actually be under priced comparatively.

all the pro shop guys are great and compared to other city;s Lincoln has some of the best city courses anywhere.




15

I like the fact that there is 4 courses to choose from and they all are in pretty fair places to get to.

16

Twilight golf is a great deal

17

Nice courses that are very reasonably priced. I utilize the Twilight rates frequently.

18

Affordable, good layouts.

19

For the most part we do get a fairly good value from our courses compaired to other communities. I would just like to see golf dollars stay in golf.

20

Basically all nice courses, different level of difficulty and a all nice scenery.

21

Inexpensive and the ability of be able to play at almost any time of any week.

22

the courses are usually in great condition

23

Very reasonable and nice variety. All the pros are very good guys, I know and like all of them.

24

Convenience and value. It's always so easy to get a tee time even at the last minute at most courses & the on line reservation system is wonderful. In terms of value I've lived in
several states and have never seen the exceptional level of care taken of the courses or pleasant attention by course staff. Kudos!

25

the low cost to play, online tee times

26

Pioneers friendly staff and the condition of the course.

27

Each are different and good. Layouts good. The counter and wait staffs are pleasant.

28

Great courses for reasonable green fees.

29

In most cases, the friendly, helpful staff. I also like the prices, so far.

30

All courses are very nice. Our family enjoys playing them.

31

The price per round considering the quality of the courses provided is extremely reasonable. When I have friends in from other parts of the country they are always shocked at the
quality of the courses for the price charged.

32

Pioneers staff and course.

33

Good price

34

Membership affords me access to five courses, although Holmes is off the rotation.

35

I enjoy the availability, and rarely have I struggled to find a tee time. I also love the online booking. Its a great help when trying to coordinate with friends because I can look and
instantly see which course is available at the time we want.

36

Thanks for Twilight!

37

The price is very reasonable. Tee time availability

38

I enjoy the reasonable prices because it makes affordable to play on a consistent basis and I enjoy the friendly staff at the courses.

39

Staff and golf rates.

40

Ease and availability in getting tee times

41

Variety

42

Best value for your dollar around. Please keep it affordable.

43

Price and quality of the courses

44

Over all cost is very good except for comment above.

45

The prices. Playing when you don't have to follow the slow play of leagues. Four of us played nine holes the other day in less than 2 hours because we play ready golf and weren't
following leagues.

46

Variety of course set-ups and characteristics.

47

I like the Senior card, and the point system

48

Great locations, and relatively well priced. Granted, HiMark and other public courses are charging the same rates. Crooked Creek even charges less than LCGC.

49

The price to play is very good, automated tee times system, and the cooperation with the Senior League as well as LMGA outings.




50| The prices and the personal at each course are very good at what they do, thanks.

51| The variety, personnel, closeness to my home, overall condition for the rates charged and rates (at present . . so please don't mess with them).

52| There overall condition and the reasonalbe green fees.

53| A quality golf experience at an afforable price

54| The variety of courses offered by the city is great.

55| variety of courses

56| General good condition of courses.

57|Price is great for seniors, well worth the cost considering the mostly excellent course conditions

58| Variety of layouts/design.

59| Nothing sticks out as anything above par.

60| Well spread throughout Lincoln.

61|I have logo balls from each course. Parking is good. It Easy to set a tee time.

62| Golf at a decent price

63|Price is very reasonable. Staff are mostly great

64|1. Green fees are reasonable. 2. Location

65| The city courses are very nice corses. When you compare them to other city courses they're very nice.

66|1 think they are a good value for the price paid. I would like to see a bit more rough and the greens faster.

67|friendly and courteous staff

68|the variety and style of course differs to make playing them new experiences almost every outing

69| price

70] A very reasonable fee charged.

71|variety, value, friendly staff

72| That there is four of them and they offer a wide varity of play.

73| Variety

741 like the people and I like the setup for us morning seniors,tho some are more senior than I.

75|availibility

76|1t is a good value!

77)/Good value for the money

78|Online tee time reservations. Friendly staff - for the most part. Course conditions - this year is probably the exception.

79| Affordable fees + well maintained and interesting courses.

80| The links style of course at Highlands. The view at Pioneer

81|Good value - priced right for what is offered.

82| Very good courses at a fairly reasonable price and convenient to get to.

83|Fees and Service. Lincoln golfers get alot of bang for their buck.

84|I like the commitment of the maintenance Staff and there crews that care for our courses. The courses allways look good under normal conditions and I thank them all very much.

85|four different types of courses & the price of green fees

86|Beverage Carts and Water and restroom facilities

87| The staff is always friendly and courteous. The maintenance crew is always working.

88| Several courses have excellent service. Golf lessons are excellent. The rates overall are very good.




89

Highlands is a great course

90

The improvements at highlands were very nice, the landscaping etc. Mahoney's new bathrooms and new asphalt around the practice green is nice. The new golf carts are nice
also.

91

I have played several places around the USA and find our golf to be as enjoyable at less cost than other locales. Availability of tee times is greater due to the current less demand.
I enjoy all the courses in Lincoln and I am thankful for what we have.

92

Their overall playing conditions.

93

Great courses,Reasonable fee(If one walks).

94

The reasonable rates charged for green fees. We are very fortunate to be lining in Lincoln.

95

I really like the price for playing and practicing. Keep it low so all can enjoy - improvements that raise the price aren't worth it. Jim Ager is awesome for kids and beginners -
keep that price low too. The teen unlimited member ship is great too but again not worth it if it goes any higher in price.

96

City courses are convenient and can get a starting time easily and usually when I want.

97

I like the affordability of playing the Lincoln City Golf Courses. I like the friendliness of the people that work for the city courses. I like the ability to be able to log on to the
website and check for available tee times.

98

Price. Cooperative staff. New riding carts. But I'm surprised you didn't purchase energy efficient electric carts rather than noisy gas carts.

929

Price vs course condition/services are excellent. Staffs are friendly and helpful. Great bargain.

100

The pros, I've always gotten excellent service from our pros. Don't let them go. big Kudos for the addition of the trees at mahoney and pioneer, they are great additions and
should really enhance the golf experience at those courses, provided I can keep the ball in the fairway.

101

the variety of course styles

102

A great bargain for quality of courses

103

Well kept courses and can afford to play each week.

104

Most of the employees are very nice and acommodating. Mahoney's clubhouse bathroom is very nice

105

Nice courses at a fair price.

106

The variety of play in the 4 courses. The continuity and professional management at each course.

107

variety of courses and location of courses, and also the POGO card discount

108

Love the scenery and the flyovers. The flyovers is the draw to Pioneer and Highlands.

109

The Pros do know a lot of players by a first name basis.

110

The price and loyalty card

111

I think the Lincoln City courese are a great values.

112

The green fees are reasonable and the condition of each course is great especially when considering the cost to play.

113

The cost is very competive and affordable.

114

I can play more than one course.

115

Friendliness of staff. Generally accessible and easy to get on to play.

116

Friendliness

117

The Jr. golf league is great!

118

Course managers try to keep the course in good playing shape. Great golfing value.

119

very reasonable price-wise

120

It's easy to get a tee time.

121

Pace of play.

122

Clubhouse @ Mahoney great, Speed of play - Good @ Mahoney and Pioneers. Beverage Cart service Excellent @ Pioneers on weekend evening. Price with discount card &
Senior discount very good. Online tee time also very good. All staff @ all courses seem friendly & helpful




123|cost scenery exercise

124|Prices are good, quality of the golf courses is good

125|Price compared to Lincoln clubs, or Omaha public/private courses. Also, the way the LWMGA is run is great -- i.e. usage of leagues at all four courses.

126| The reasonable price and availability of tee times.

127|The city courses for the money are great.

128|Lincoln can be proud of the different challenges each course provides. The green fees are relistic and competive to other courses in the area!

129|THE COST IS VERY GOOD COMPARED TO OTHER CITIES

130) Very affordable golf on great courses and meeting many fine Lincolnites in the process.

131]|Quality courses, reasonable prices, and easy to get on to play.

132|1I play the city courses more then the private because I want my city courses to benifiet from my dollars, but when I leave the courses I often feel I have wasted my money.

133|affordable green fees wit the VIP discount program

134|Rates are reasonable. Conditions good.

135|Price and the courses are usually in very good shape

136| The prices. People need to travel to our towns and really see how really great the prices to playgolf is in Liincoln

137|The different variety of play you get.

138 affordibility

139|the varitey of courses in town, would like more!

140| The fact that there four of them.

141)We have exceptional layouts. Courses are staffed with REAL PGA professionals. They make you feel like someone cares about the course itself.

142|great value

143| The friends I have to play with.

144|courses are generally well kept

145|For the most part there is good value for the $

146|getting a tee time is good

147| Affordability. Generally good course conditions. The variety of challenges and layout of each city course. The Highlands course should stay city owned and operated.

148|1t's the best bargain for retirees. keep the membership card affordable.

149|friendly staff and great courses for the price

150 The variety among the four courses.

151|Dollar value

152)Enjoy the staff and the condition of the courses.

153|Friendly people, reasonable price, passport discount.

154) Always in the best shape they can be. Very nice and friendly staff who actually seem happy to have you there.

155|Convenient location.

156|1 have been a member for many years, there is a lot to like.

157) Availability of tee times. Friendly and attentive staff for the most part.

158|staffs

159|They are all different

160|Staff,cost.




161]excellent public courses. each unique, offering challenges.

162|1 like the condition of the courses and the price is right.

163| The range or course variety allows you to play very different courses to an extent

164 availiility of tee times

165| The diffrent type of golf courses that the city has.

166|Poineer's layout.

167|cost.

168| The personnel that works at each course. The cost of playing a round. The discount and frequent player cards to earn points.

169|PRICES AND HAVEN'T BEEN REAL BUSY DURING THE DAY.

170 Value. I travel a lot, play golf around the country, and Lincoln's value, including conditions, choice of courses and price are great.

171]Quality of courses for the green fee prices

172| Affordable for the average golfer and very walkable. Very acomadating for the High School Golf teams, and a very affordable teen membership.

173|price

174|Most of them have freindly pro staff.

175|on line tee times.

176| The club house personnel

177|Staff are friendly, the rates are great. the club houses are well maintained. I like the driving range at Holms. the practice greens are great at all courses. For the most part, they are
in as good as shape as possible in the obvious areas

178| The staff at most of the courses are friendly and helpful.

179]good price for the quality of courses & friendly atmosphere with accommodating staffs

180]access - it is usually easy to get a tee time. value - it is an excellent value service - the employees are great

181|Usually, except for the conditions this summer, they all are in pretty good shape. We have some great city courses here in Lincoln.

182| The competitive prices of green fees.

183|General availability of tee times. Cost.

184|Reasonably priced green fees

185|Location to my residence

186| Affordability to play, tee time availability, and locations.

187| Very friendly efficient service in clubhouse, snackbars and beverage cart personel. Courses are kept in very good condition.

188| Variety, fee options (important with all the deals out there)

189|Prices are good.

190|We are fortunate to have such nice public facilities, all with courteous, qualified staff, courses well-maintained and at an affordable price compared to other cities. The variety
(course layout, playing experience) is really amazing and we should be thankful for that!

191|good value for your money

192|the laid backness of the dress code and the employees.

193|Friendliness. Memberships that include all courses.

194|Used to be that it was more affordable than other courses but that isn't so much the case anymore.

195|Four separate courses

196) Availability

197|variety of courses

198|Good Locations.




199|Usually can get on when I want to

200[Most of the time the fairways are excellent as are the greens. I find the staffs to be pleasant and very helpful and many contribute to a great atmosphere.

201|the price is fair. the new carts,the passport card

202[Shop staff is friendly. Good looking concession staff.

203| Affordability

204|Courses are relatively well maintained. Workers are patient and respectful of players to keep pace of play.

205|Price.

206|the cost is a big factor , and as a amature golfer they arent to challenging

207|the costs and pros are all very friendly and very helpful;

208|Friendly staff Clean facilities

209|Pioneers and Highlands are beautiful.

210[All of the people who work at the courses. I have never encountered one who wasn't friendly...

211}in town

212[Accessibility

213|the locations are good, they span most of the city. it's very easy to get tee times. I usually buy a season pass and normally can play all year.

214|The opportunity to play

215|Annual golf pass is great but should expand the program to include range balls.

216/Good upkeep and friendly staff.

217|variety, ease of scheduling and availability of tee times

218|Staff members are friendly.

219|The variety of types of play. Country club, links,.....

220)|Price, condition, personnel, ease of obtaining tee times.

221|They are handy to get to if you live in Lincoln.

222[The staff are helpful and friendly

223|Price of Golf

224|I am grateful these courses exist. I like the cost, condition, and services. I feel well treated by staff.

225| Affordability and friendly golf pros and staff

226/ Availability to play

227|1 am pleased with the relative ease of finding a tee time on some course most any time any day.

228|convience

229|price is fair

230[You now serve beer on the course. I enjoy a beer or 2 while playing. Price is competitive.

231|Friendliness of the staff, dedication of ground crews, and the ability as a single to get on in a reasonable amount of time

232[Relatively easy to get a tee time

233|Price. The good attitude of the staff.

234|Our foursome always has fun when we play golf.

235|There is a variety of great golf.

236[/Compared to other courses they all are very good

237|Value is obviously a big one. Variety is also good. You get a fairly broad range of play between the courses.

238|The ease of getting on and playing for a reasonable price.




239

Very good rates.

240

For public. Course's we have a nice variety of plAy.

241

Very good price for the money

242

Good people work at the pro shops, very friendly

243

Golf in Lincoln is a good value,

244

reasonable and worth the money

245

Prices

246

variety and condition of courses

19. Pl

ease tell us what you like least about the Lincoln City Golf Courses:

I don't like it when men are golfing without shirts on!

Holmes Clubhouse

Play early in the morning and getting slowed down on back nine by tournaments starting on that side

No real marshall system for speed of play.

Grounds crews seem to think they take preference over the golfers

prices!!!! tee time 2 close. players r on top of each other.

no course marshal to speed up slow play

Course Condition

Some of the slobs that play there that have to drive carts off the path in natural areas or cut through because they are to lazy to follow the cart path. These are the same people that
drive their carts onto the tee boxes and between the greens and bunkers. You know the type.

10

Lack of rangers, lack of water, lack of beverage cart.

11

The annual membership rates are way out of line and unreasonable for those who can only golf once or twice a week. How is it a youth (who can golf daily because they are out of
school) can pay $185 yet a man, who works and can only golf 2 or maybe 3 times a week has to pay $1500 for the same membership? Then you have the retired folks that again
can golf every day and they get a cut rate due to their age. The pricing of memberships simply doesn't appear to be fair.

12|The Twilight start time is too late, most of the time you can't get a full 9 holes finished. The start time should be moved up 15 to 20 minutes.
13|Slow pace of play, golfers who don't replace divots, rake sand traps or repair ball marks.

14|fees and no marshals on course

15|bunker condition, hard fairways in summer

16| Also... what about a better junior golf program to ensure we will be able to keep these courses into the future? This is our future planning, right?
17|Leagues tend to play slow. Need to stress "ready play" and not look for lost balls more than an minute and sometimes playing 6.

18

Tee boxes could be better maintained. Oh, and get some of the old codgers to mark their golf ball so they don't hit the wrong ball when they slice it into another fairway.

19

I have really not had a bad experience this year. All is good

20

The inconsistant service and conditions.

21

The condition. Buy weed killers, sand, grass seed, pick up branches and fix problems in a TIMELY manner.

22

The way the general public treats these great facilities. The trash left behind and the abuse (failure to rekpair ball marks, fix divots, ets.) Not a problem of the courses themselves,
just people.

23

No serious complaints. I did have two experiences with play backing up more than would be expected.

24

Highlands is managed poorly in terms of time management and staff service. Some are very rude.




25

At Mahoney and Highland I have experienced staff that is borderline hostile.

26

Lack of marshalls. With all the golf traffic at Pioneers, why does the range remain in such terrible shape?

27

I understand you must make money, but many local, private owned courses (Crooked Creek, Hidden Valley, Wilderness Ridge) include persons age 20-21 and under as juniors.
This break in golf rates led me away from your courses as I am considered a full price adult there. You should look into allowing college aged individuals to be considered juniors.

28

Sending out five-somes

29

I enjoy the courses, but last time it was in such horrible condition that I have not been back, so I would suggest improving those conditions if this is not already in the works.

30

Pay attention to fairways.

31

Course conditions were a little tough this year, but that can be blamed on the weather.

32

Green fees are great but cart rental prices are kind of steep. These are very walkable. Please keep them that way.

33

Don't really have any major complaints

34

Some of the staff is not customer friendly.

35

Playing behind leagues.

36

My score.

37

late summer deterioration

38

For the money paid, it would be nice to have cart paths run through out the entire courses.

39

Speed of play of golfers who do not understand ready golf!

40

Senior days at the courses.

41

I don't really have anything . . . at this time.

42

golf carts are too expensive

43

Lack of funding for more frequent mowing and green repair. Lack of toilet facilities on some courses.

44

The lack of customer service skills exibited by the pros.

45

Sand bunkers are inconsistent. Some courses manage conditions of bunkers better than others. Depths vary, grooming schedules are not consistent, and a golfer can never know
how his wedge is going to react. Some are very shallow, and dirt or mud cause problems.

46

Nothing, keep up the good work

47

Driving range condition at Holmes and Pioneers.

48

Cart fees are to high!!!

49

Carts are not cleaned after use. Always cleaning cart befor putting in my clubs. Could put a regular score cards on carts as rented, also league scorecards as they have to put
names of players on cars anyway

50

Highlands is a very nice course but a little hard to walk because of distance between some of the greens to next tee. Mahoney is hard to navigate. I don't like to have to figure out
where the next tee is.

51

Speed of play. Not always fivesomes as the problem. Sometimes very poor players need to locate easier courses or play from front tees and take one practice swing.

52

Weekday morning counter staff at Mahoney.

53

The two computer system that was installed has slowed up check in, although the staff really try hard to check people in as quickly as they can.

54

The cut backs in maintenance of the courses. ie bunker maint, rough, rolling the greens, tee box repair (#17 Pioneers til recently).

55

It was all fine.

56

Mahoney has really slow service at the counter when checking in

57

Customer friendliness could be better at Highland and Mahoney courses.




58

low budgets for golf course maint.

59

The cost of play compared with Himark and Crooked Creek.

60

It probably doesn't probably take a lot of budget to keep the rental carts cleaner. They'"re generally pretty soiled when their rented out.

61

Occasional slow play

62

Slow play. Trees - can't stay away from them!

63

I would like to walk more, but at my age (82) it is increasingly difficult. Holmes and Highlands are particularly hard for me to walk.

64

Price of the range balls is too high. Low price range balls improves: 1. more golfers would hit range balls 2. faster play on the course 3. the more golfers would try out and play
golf.

65

Fivesomes of 60+ year old guys in no hurry to play and unwilling to let anyone play through.

66

Play can be very slow at times, especially when following league plan. I've appreciated rangers at Pioneers and Highlands actually try to do something about slow play.

67

Slow play and poor golf etiquette. Players should learn to play smarter and be more proactive about taking care of the course. ie repair ball marks and divots and using trash cans.

68

cost of carts per round

69

No real issues for like least, except for the fairway flodding at Holmes G.C. #15

70

Fairways on Highlands are getting pretty bare.

71

Play is slow sometimes--but not real bad.

72

My opinion is that there are too many two-somes and singles playing, pair them up, at least into three-somes. I can't help but believe this would speed up play. They may start out
as a two-some, but at the turn if playing 18 hole, pair them up for the back nine. Lack of cold water on the course in coolers. Good, safe cart paths, that are maintained.
Marshalling, to keep pace of play.

73

As an avid golfer I don't see our general golf population being good stewards of the golf course. Many situations of golf cars being driven within five feet of greens, on top of
mounds and through ground under repair. Constant battle with ball marks on greens. I dislike a common practice of shoving groups on to 1st tee ahead of people with a tee time
and delaying the start of the group with a pre arranged tee time. Happens more at Mahoney / Highlands more than others.

74

Slow play of late afternoon leages.

75

The paying twice for a cart.

76

Cart rental fee is out of sight-much lower at non-city public courses.

77

Can't think of anything.

78

The condition and the maintenance of the courses are not up to par with other courses in the City and State.

79

Slow pace of play.

80

Sometimes conditions are very poor due to weather events. Holmes #15, Highlands #11, aeration at the courses.

81

Clubhouse at Holmes, replace it immediately. Bunkers and wet fairways at Highlands, nothing wrong with a little brown on a links course. Please replace the willow tree on hole
#4 at pioneer. I know they are tough trees to maintain but your experience is sorely diminished without that tree to frame the hole. I've talked with nearly 25 golfers since the
survey came out who also received it. To a man they are not filling it out. The reason for this is in their previous experience they don't feel that anyone at Parks and Rec cares
anything about how they feel or what they think about the courses. In general there has been a pretty obvious decline in the condition of all the city courses over the past 5 years. I
personally know 10 golfers who were city members for years and have left b/c of this. You need to encourage golfers to play the city courses and by raising the rates on the
weekend to $44 when you include the cart is not competing especially with the decline of course conditions and shrinking maintenance budgets.

82

The attitudes of the staff at Pioneers.




83

carelessness of some of the playing public and the total disregard for others (I would love to catch the idiot that spits sunflower shells on the green, he should be banned from golf
for life!).

84

not sure who head pros ares....they could make themselves more visible and interact with golfers.

85

over all I have no problems that i can't live with, other then Can you help me with my scores?

86

Pace of play and restrooms full of spiders

87

Some of the slow players that are really not as good as they act with their deliberation.

88

Occasional slow play.

89

The fact that it takes 2 1/2 - 3 hours to play nine holes in evening golf. Too many evening leagues.

90

That they will allow a five-some to play at busy times of the day. 3 times this year I had to wait on every shot because of a five-some. There was no one if front and they would not
allow a twosome to play through. Either no five-somes or course Marshall's patrolling around the group to manage the play.

91

Seems like the fungus problem has happened on the courses for several seasons now. Maybe something could be done to prevent it. The condition of Holmes golf course is in bad
shape year after year!

92

Roll the greens, Speed greens up. Kill weeds and clover. Work on tee boxes, level please. Clean it up.

93

Becoming too expensive in comparison to other public courses in the area, and even in Omaha. It used to be Lincoln public courses were by far the best value in the area. That's
not the case anymore.

94

Pace of play can be slow at times. To many golfers that watch the pros and think that a round of golf should take 5-6 hrs.

95

beer is too expensive !

96

league play has been difficult with scoring being done by the course. Each week there are issues with the scorecard. Would like to see a league where every other week you
would play a different course (front nine/back nice), and continue to switch throughout the league.

97

Slow play

98

Cost of beverages

99

Slow play during Leagues, need marshals or starters to keep things moving. Driving ranges in poor shape but really dislike hitting off mats

100

tees traded from front to back

101

Play is slow compared to other courses

102

Accommodations for women. Staffs at Highlands and Mahoney could also be friendlier.

103

current fairway conditions. also the damage to Holmes by flooding, when that was all just re-done.

104

I do not have any notible concerns at this time.

105

AS STATED ABOVE THE CART PATHS ARE IN BAD REPAIR AND THE SAND TRAPS ARE A JOKE...

106

Cannot think of a thing.

107

They could be tougher to play

108

Nothing that I have not already talked about.

109

Please refference above statements

110

hard sand in traps

111

speaker system is not used enough to tell who is up next on the tees.

112

Lack of available space to hold events

113

Not enought water foundations........

114

Slow play and golfer etiquette

115

nothing really we have a good golf experience in Lincoln

116

long waits at the tee boxes. ecspecailly at ager course.

117

I wouldn't say anything to negative about them as a whole.




118

slow play at times

119

Courses were in bad shape mid summer. Not very clean women's restrooms except for Mahoney and new bathroom is great! Other courses should do the same. Nothing in club
house to buy with winnings.

120

Lack of consideration by fellow golfers on the courses, this could be improved with marshals or having clubhouse staff patrol the course at times.

121

Unfriendly staff and not so clean bathrooms.

122

slow play at times when full, and need 1 or two more porta pottys in each course.

123

Cannot think of anything.

124

I'm OK

125

Not a lot to complain about.

126

No real gripe that I haven't already covered.

127

It does not appear that the city courses do anything to the cart paths. They are rough, they have holes at the start or end of the path which does nothing more than cause the cart
driver to drive on the grass, which causes a entirely different problem. For the price we pay to play, and dollor for dollar, there are much nicer courses for the money.

128

None.

129

The fairways on #9 and #18 at Highlands need to be wider at the 150 stakes. Holmes needs to fix #10 weed trap and just mow it to 5 or 6 inches of GRASS. It slows play and is
dreadful looking. #15 at Holmes needs to be redesigned, I have heard a few great suggestions. The pins at Mahoney need to be DIFFERENT for #6 and #14; and #7 and #15;
otherwise you are playing the same hole twice. Also, the tee boxes could be different yardages for #6 and #14. The pin rotation on ALL courses should NOT be on a 7 day
rotation, otherwise the Tuesday golfer plays the SAME pins EVERY Tuesday; etc. Pin rotation should be on a 6 or 9 day rotation--2 blue, 2 yellow, 2 red, or 3,3,3 or anything
different than 7.

130

fairways--

131

No marshalls

132

I think they are fine.

133

Some of the people allowed onto courses need to be reminded of general golf ettiquette.

134

The condition of the fairways.

135

Highlands - too easy to loose balls in tall grass.

136

I think they could be patrolled more than they are. Sometimes you get behind some people who don't know the etiquette of playing in carts or playing ready golf. Sometimes I
feel they are just out there to drink beer and mess around.

137

That the kids that play Ager are not given a quick instruction on ball mark repair/etiquet.

138

speed of play

139

When they sand the greens right before a tournament. Also when they don't stick to their alternate starting nine when in boys golf season. (I don't see why they can't alternate
front back with golf teams, but they can when there is a league.)

140|Cart girls needs better training. Learn to wait on next tee instead of drive up to a green when someone is chipping on, or approaching.
141|Not being able to play due to league nights
142

I find that the pin placements are almost always in the same place, as well as tee boxes, uses some creativity. Give us an incentive to play more. the punch card last year worked
great for me. You made money off of me, because I did not use all of it. the rewards points this year is a great idea, you might want to increase the pay back some.

143

Greens and Tee Boxes need drastic improvements.

144

beer on the courses & squeezing in walk-ons on a packed course

145

Slow play. Eliminate 5 somes. Coming up 9 and seeing someone teeing off on 10 who wasn't ahead of you before.

146

pace of play




147

Lack of consideration by other golfers. Bunched up tee times.

148

Cost of play and pace of play! The city charges way to much for what type of course conditions the patron gets and all of the waiting ones needs to do during a round. You need
to start your twilight rate much sooner. You are over charging. You think with how you over stack your tee times that you wouldn't have to charge as much as you do.

149

Pace of play could be faster during peak times. 18 holes completed in 5+ hours is not fun.

150

That I can't get on the web site with my membership card.

151

Paying double for a cart when two players are actually sharing the cart.

152

I suppose it's pace of play, but it can't be helped at the busy league-time when I play. Maybe go to tee times at 10-min. intervals instead of the traditional 7-8 min?

153

the windows at Highlands need to be cleaned

154

The course conditions we're made to play under.

155

Increased pricing without improved conditions.

156

Selling off pieces.

157

Very satisfied

158

slow play some days

159

Pace of Play. Prices. Can't get a drink or water or anything else sometimes on hot days.

160

Seniors, should get a better discount

161

Actually it is a wistful loss of something wonderful - some of our larger trees. Many at Pioneers some years ago and this year the beautiful willow on #4, to add to the great losses
at #5 last year. Again at #9 at Highlands - changed the hole for ever. It is a bit simplistic to replace these large trees with lots of little fir trees which are not indigenous. I suppose
cost is the major consideration. But I feel we wasted lots of money fiddling with #17 at Holmes and it still looks like a disaster like the rest of Holmes Lake - a refuge for huge
numbers of weeds growing among unnatural stones. Why do we not design in a manner that is both attractive and also relatively easy to maintain? Finally we need to get serious
about moving along those golfers who allow gaps to develop in front of them - we often see two holes open and nothing is done with marshalls to remedy this problem. A single
group can cause mayhem for the entire course and lead to 5 hour rounds.

162

when i get behind of a group 5 people, or a group of 4 people with 2-3 sets of clubs, what ever happend to the marshals???

163

Too much time is blocked out for week day league play. Tee times are booked too close. The last time we played, the backup was two groups deep at each tee box. Not much
fun.

164

Slow greens and pace of play.

165

Slow play at times.

166

Not enough restrooms and drinking fountains.

167

Slow pace. If there were marshalls out there it would be much better.

168

Green fees are too high.

169

the head greens keepers need to be held accountable for the condition of the courses. I realize this year was abnormal and mother nature had a lot to do with the condition.

170

No complaints.

171

I know it is difficult with the kind of year we have had, but the fairways and some of the tee boxes got a little rough...

172

price of golf and carts

173

Slow play on Senior League. Need a marshall

174

I don't really have a problem with any of them. I enjoy playing on all courses.

175

N/A




176

Ranges are in pretty bad shape and could be improved upon.

177

I know at Holmes they grill hamburgers. Would like to see this at the other courses? Nice to know this is available when done golfing. I think if this was a continuous practice,
you would get more people having a burger and beverage when done golfing.

178

Price is little too high.

179

No marshalls to help with pace of play.

180

Confusion with scrambels.

181

Holmes needs a new clubhouse

182

Some players have a disregard for others on the course. Maybe, golfers should be asked how their golfing experience was when they return to the clubhouse so that staff become
aware of concerns at the time. General reminders to all patrons could be posted, or the specific offenders could be reminded individually. For the most part, golfing has been
pleasant, but a few do spoil some experiences.

183

See previous responses to questions - golfing on the city courses is in general a pleasant experience

184

weekend play, and the lack of repairs and upkeep

185

slow greens

186

The greens. Holmes seating area really sucks, bathroom is nasty.

187

Pricing on weekends

188

Crowded conditions.

189

We had a really hard time getting on after work on Tuesday and Wed. this year. Not all of us are in leagues.

190

Loosing the fairways 3 years in a row.

191

Nothing

192

Poor maintenance on the sand traps. The traps should be hit with a SandPro, etc once a day minium and AFTER the hole has been watered. The sand is generally coarse to start
with. Add to it, the fact that it's hard or caked and hasn't been turned over in a day or two, and it makes for near impossible play out of the sand.

193

The price for concessions.

194

Slow greens

195

Satisfied

196

Too expensive for pro golf lessions.

197

You can't make a tee time for one

198

Senior Fun Day

199

Computer always goes down when you are in line to play. They need to be replaced

200

expensive $$$

201

How expensive the memberships are
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