February 11, 2014

TO: City of Lincoln Personnel Board Members
Y REVISED

SUBJECT: Personnel Board Meeting
Thursday, February 20, 2014
1:30 p.m., Council Chambers
County-City Building

AGENDA

ITEM 1: Request to revise and change the pay range of the following classification:

CLASS
CODE CLASSTITLE CURRENT PAY RANGE PROPOSED PAY RANGE

5533  Parks Operations Coordinator A12 ($51,190.88 - $68,276.00) A13 ($53,745.12 - $71,689.28)

ITEM 2: Request to revise the following classification:

CLASS
CODE CLASS TITLE
4020 Athletics Supervisor (A08)

ITEM 3: Miscellaneous Discussion

PC: Teresa Meier, City Clerk
Lynn Johnson

ACCOMMODATION NOTICE
The City of Lincoln complies with Title VI of the Civil Rights Act of 1964 and Section 504 of the Rehabilitation Act of 1973 guidelines. Ensuring the
public’s access to and participating in public meetings is a priority for the City of Lincoln. In the event you are in need of a reasonable
accommodation in order to attend or participate in a public meeting conducted by the City of Lincoln, please contact the Director of Equity and
Diversity, Lincoln Commission on Human Rights, at 402 441-7624 as soon as possible before the scheduled meeting date in order to make your
request.
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5533
PARKS OPERATIONS COORDINATOR

NATURE OF WORK

Thisis responsible administrative work assisting in the overall management, coordination and
direction of operations and maintenance for park grounds and facilities.

Work involves administering, evaluating and inspecting diversified programs and facility
operations; preparing and overseeing the budget for assigned areas; and supervising subordinate personnel.
General supervision is received from the Assistant Director of Parks and Recreation with work being
reviewed in the form of reports, evaluations, conferences and effectiveness of services provided.
Supervision is exercised over subordinate staff assigned to the Operations Division.

EXAMPLES OF WORK PERFORMED

Plans, coordinates, implements, oversees and evaluates multiple operations and maintenance
projects.

Supervises and evaluates operations, facilities and staff.

Coordinates training and orientation of seasonal maintenance staff.

Assists in budget preparation and expense monitoring for parks and facilities; prepares and
maintains required work records and reports.

Assistsin developing and implementing policies and procedures related to the operation of park
facilities.

Interviews applicants for employment, recommends individuals for hiring, trains and orients
employees; performs all other supervisory duties including making assignments for operations and
maintenance activities.

Assists in establishment of performance benchmarks and indicators for golf course playing
conditions and customer satisfaction; coordinates data collection regarding indicators.

Inspects parks and recreation facilities and grounds for proper operating procedure and
recommends necessary changes.

Establishes golf course maintenance standards and procedures recognizing the differing site
conditions at each golf course.

Coordinates procurement of materias, supplies and eguipment for multiple golf courses.

Works with the media, volunteer groups, and the general public regarding department operations;
responds to citizen complaints.

Assistsin creating public and private partnerships and in generating revenue from park programs.

Performs related work as required.
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DESIRABLE KNOWLEDGE, ABILITIESAND SKILLS

Knowledge of the methods, techniques, materials, equipment and safety precautions used in
planning, maintaining and operating buildings, facilities, structures, park grounds and related areas.

Knowledge of budget preparation and budget management.
Knowledge of the principles and techniques of effective management and their application.

Knowledge of the rules, methods and procedures involved in planning, scheduling, organizing,
implementing and eval uating operations and maintenance procedures.

Ability to prepare accurate and concise revenue and expense reports.
Ability to inspect parks and recreation facilities and grounds and recommend necessary changes.

Ability to establish and monitor meaningful performance benchmarks and indicators for golf
course grounds and facilities.

Ability to promote and implement efficient maintenance practices.

Ability to establish and maintain effective working relationships with community groups,
co-workers, staff and the general public.

Ability to plan, assign and organize the work of subordinates engaged in the delivery of effective
operations and maintenance programs.

Ability to foster and maintain a culture of open and regular communication and cooperation.

Ability to use personal computer programs for word processing and budget preparation and
monitoring.

DESIRABLE TRAINING AND EXPERIENCE

Graduation from an accredited four-year college or university with major coursework in landscape
or grounds maintenance, horticulture, skilled trades or related field plus considerable experiencein
operations and maintenance of facilities and grounds.

MINIMUM QUALIFICATIONS

Graduation from an accredited four-year college or university with major coursework in landscape
or grounds maintenance, horticulture, skilled trades or related field plus experience in operations and
maintenance of facilities and grounds; or any equivalent combination of training and experience that
provides the desirable knowledge, abilities and skills.
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NECESSARY SPECIAL REQUIREMENT

Possession of avalid driver's license when operating a vehicle is necessary to the satisfactory
performance of assigned duties.

Possession of a Nebraska Certified Pesticide Applicator’s License (within six months of
appointment).

Employees may be required to possess any of the following if required by the position to which
assigned.

Possession of a National Recreation and Park Association Certified Playground Safety | nspector
certification (within six months of appointment).

Possession of National Swimming Pool Foundation Certified Pool/Spa Operator certificate (within
six months of appointment).

Possession of Certified Golf Course Superintendent designation by the Golf Course
Superintendents Association of America.
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4020
ATHLETICS SUPERVISOR

NATURE OF WORK

Thisis highly responsible administrative and supervisory work coordinating and marketing City
youth and adult athletic and golf player development programs, and scheduling athletic fields and facilities
and overseeing operation of golf clubhouse facilities.

Work involves responsibility for developing, marketing, coordinating and supervising specialized,
comprehensive athletic and golf player development programsfor youth and adults, ard for scheduling City
facilities and the facilities of other agencies where athletic programs are conducted and overseeing
operation of golf clubhouse facilities. Work is performed under the general supervision of the Assistant
Director of Parks and Recreation and reviewed in the form of reports, eval uations, conferences and services
provided. Supervision may be exercised over subordinate staff and independent contractors.

EXAMPLES OF WORK PERFORMED

Coordinates use of City athletic fields and facilities for City-sponsored activities, may coordinate
the use of athletic fields and facilities for private sports organizations and clubs.

Develops, promotes, organizes and implements golf player development programs.

Operates, manages and promotes the Ager Junior Golf Course; collects green fees; offers junior
lessons and clinics; organizes tournaments and | eagues; operates concession stand and pro shop; offers
driving range services at enclosed range.

Creates and coordinates implementation of an annual golf marketing plan aimed at increasing both
revenue and rounds played; sets measurable goals for the public golf program including course conditions
and customer satisfaction; provides recommendations with regard to golf fees and other related revenue
items; performs marketing research and prepares reports rel ated to competing non-City golf courses.

Develops and supervises concession operations at Densmore, Mahoney and other park facilities
where special events may be taking place; purchases food and beverage items.

Tracks revenue and expenditures; monitors collection of fees; makes projections for preparation of
annual budget.

Monitors trends in athletic programming; develops new athletic programs to enhance current
programs and to meet changing community interests through advertising and promotion materials; seeks
publicinput asto desired new programs or changes to existing programs; answers questions from the public
regarding programs.

Develops, promotes, organizes and supervises athletic programs that include but are not limited to
basketball, volleyball, softball and roller hockey.

Hires, trains, schedules and supervises part-time and contractual supervisors and officials;
evaluates their performance by conducting site visits; hires and trains seasonal staff.

Schedules teams, maintains win/loss records and eval uates teams for post season tournaments;
provides schedules to teams, team coaches and representatives.
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Recruits, trains and supervises volunteer youth coaches; provides instruction in philosophy, rules,
practice skills and coaching techniques.

Registers teams and individuals in programs; ensures needed information is received and provided
to team representatives, coaches and players; collects and receipts fees.

Prepares or updates sports manuals; maintains awareness of changes by organizations and
sanctioning bodies involved in each sport.

Performs related work as required.

DESIRABLE KNOWLEDGE, ABILITIESAND SKILLS
Considerable knowledge of awide variety of athletic programs.

Considerable knowledge of the rules, materials and equipment used in awide variety of athletic
programs for all age groups.

Considerable knowledge of the principles and methods used in organizing and coordinating athletic
programs.

Considerable knowledge of the necessary safety precautions to be used in public athletic programs
being offered.

Knowledge of the principles, methods and practices of municipal finance, budgets and accounting.
Knowledge of food handling guidelines and concession operations.

Ability to develop and implement marketing plans for athletic programs and facilities.

Ability to work effectively with people of al age groups and to tactfully solve participant problems.

Ability to effectively schedule the use of public outdoor sports fields with numerous sports clubs
and organizations.

Ability to maintain program and fiscal records to evaluate program effectiveness and monitor
budgetary expenditures.

Ability to effectively hire and direct the work of part-time and seasonal employees.

Ability to establish and maintain effective working relationships with community groups,
volunteer coaches, contractual officials, co-workers, subordinate staff and the general public.
DESIRABLE TRAINING AND EXPERIENCE

Graduation from an accredited four-year college or university with major coursework in recreation,

physical education, golf management or related field plus considerable experience in program and staff
supervision.
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MINIMUM QUALIFICATIONS

Graduation from a senior high school or equivalent supplemented by college-level coursework in
recreation, physical education or related field plus experience working with people of al age groupsin a
recreational setting involving athletic program and staff supervision; or any equivalent combination of
training and experience that provides the desirable knowledge, abilities and skills.

NECESSARY SPECIAL REQUIREMENT

Employees may be required to possess the following if required by the position to which assigned.

Current PGA Apprentice status as recognized by the Professional Golf Association of
America.

2/2014

ps4020



