
August 13, 2015

TO: City of Lincoln Personnel Board Members             

SUBJECT: Personnel Board Meeting
Thursday, August 20, 2015
1:30 p.m., Council Chambers
County-City Building

A G E N D A

ITEM 1: Request to create the following classifications:

CLASS
CODE CLASS TITLE PROPOSED PAY RANGE
3158 Public Safety Dispatcher C19 ($38,032.80 - $48,570.08)

3159 Senior Public Safety Dispatcher C25 ($44,112.64 - $56,238.48)

3160 Public Safety Dispatch Supervisor C31 ($50,930.88 - $65,035.36)

5119 Automotive Body Technician N41 ($42,230.24 - $51,120.16)

5309 Process Control Technician C30 ($49,755.68 - $63,537.76)

ITEM 2: Request to revise the classification, title and change the pay range of the following
classification:

FROM CLASS 
CODE CURRENT CLASS TITLE CURRENT PAY RANGE

3011 EMS Management Support Specialist  A14 ($59,009.60 - $78,707.20)

TO PROPOSED CLASS TITLE PROPOSED PAY RANGE
EMS Supply Specialist C26 ($45,210.88 - $57,724.16)

ITEM 3: Election of Chair

ITEM 4: Election of Vice-Chair

ITEM 5: Miscellaneous Discussion

PC: Teresa Meier, City Clerk
Jim Peschong
Donna Garden 
Miki Esposito
Tim Linke

ACCOMMODATION NOTICE
 The City of Lincoln complies with Title VI of the Civil Rights Act of 1964 and Section 504 of the Rehabilitation Act of 1973 guidelines.  Ensuring the
public’s access to and participating in public meetings is a priority for the City of Lincoln.  In the event you are in need of a reasonable
accommodation in order to attend or participate in a public meeting conducted by the City of Lincoln, please contact the Director of Equity and
Diversity, Lincoln Commission on Human Rights, at 402 441-7624 as soon as possible before the scheduled meeting date in order to make your
request.
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 3158 
 PUBLIC SAFETY DISPATCHER 
 
NATURE OF WORK 
 

This is responsible technical and complex work receiving, dispatching or referring emergency and 
non-emergency calls on an assigned shift. This is a civilian position. 

 
Work involves utilizing various technologies used by a public safety emergency communications 

center to receive and dispatch calls for law enforcement units, fire, EMS (emergency medical systems) 
units and other emergency services.  Work also involves utilizing CJIS, NCIC and records management 
systems associated with an information Channel and Data Entry Position.  An employee in this class 
exercises judgment following well established procedures made in accordance with federal, state and 
departmental regulations.  Supervision is received from an administrative superior with work being 
reviewed in the form of reports, conferences and effectiveness of services provided. 
 
EXAMPLES OF WORK PERFORMED 
 

Receives calls via 911 emergency and non-emergency lines; obtains information from caller 
regarding the emergency or non-emergency situation. 

 
Dispatches appropriate law enforcement units, fire and EMS units for the City of Lincoln, 

Lancaster County and surrounding rural fire districts. 
 

Maintains current status of dispatched units in the Computer Aided Dispatch system. 
 
Responds to citizen’s questions, inquiries and complaints; takes reports; refers individuals to 

proper personnel or agencies, local, state and federal.  
 
Receives and responds to informational radio and telephone requests from field personnel, external 

law enforcement agencies and others authorized to receive information. 
 
Enters information provided by caller into CAD (Computer Aided Dispatch) system for calls 

requiring dispatch. 
 
Creates reports in records management system. 
 
Maintains, initiates and processes broadcasts and all files associated with wanted persons or 

property entered into the state or national crime computers. 
 
Trains new employees under the guidelines of the Emergency Communications Center training 

program. 
 

Performs related work as required. 
 

DESIRABLE KNOWLEDGE, ABILITIES AND SKILLS 
 

Knowledge of the principles and practices of radio communications, as well as the proper 
procedures used in emergency service dispatching.  

 
Knowledge of the names and locations of principal streets and buildings in Lincoln, Nebraska and 

surrounding villages in Lancaster County. 
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Knowledge of the types, staffing requirements and uses of firefighting apparatus and law 
enforcement units. 

 
Knowledge of the operation of communication and public safety technologies. 
 
Ability to think and act quickly and calmly in emergency situations. 
 
Ability to obtain accurate and complete information from callers who may be frantic and 

incoherent due to emergency conditions. 
 
Ability to speak clearly and concisely in a well modulated voice and to use good diction. 
 
Ability to function accurately while working under considerable pressure. 
 
Ability to understand and follow moderately complex oral and written instructions and procedures. 
 
Ability to establish and maintain effective working relationships with public safety officials, 

co-workers and the general public. 
 
Ability to work shifts in a 24x7x365 operation including overtime as needed. 
 
Skill in the operation of public safety technologies. 

 
 
DESIRABLE TRAINING AND EXPERIENCE 
 

Associates degree with coursework in business or communications with 2 to 4 years of experience 
in the operation of communication and emergency service equipment utilized in dispatching public safety 
and medical emergency personnel. 
 
 
MINIMUM QUALIFICATIONS 
 

Graduation from a senior high school or equivalent; or any equivalent combination of training and 
experience that provides the desirable knowledge, abilities and skills. 
 
 
NECESSARY SPECIAL REQUIREMENT 

 
CPR certification is required prior to the completion of the probationary period. 
 
Emergency Medical Dispatch certification is required prior to the completion of the probationary 

period. 
 
Certification on the National Crime Information Center computer system as required. 

 
 
PS3158 



 

 

 3159 
 SENIOR PUBLIC SAFETY DISPATCHER 
 
 
NATURE OF WORK 
 

This is responsible technical and complex work receiving, dispatching or referring emergency and 
non-emergency service calls on an assigned shift. This is a civilian position. 

 
Work involves utilizing various technologies used by a public safety emergency communications 

center to receive and dispatch calls for law enforcement units, fire and EMS (emergency medical systems) 
units, and other emergency services.  Work also involves utilizing CJIS, NCIC and records management 
systems associated with an information Channel and Data Entry Position.  An employee in this class 
exercises judgment following well established procedures made in accordance with federal, state and 
departmental regulations.  This class is distinguished from the Public Safety Dispatcher in that it requires 
that the employee be proficient in Police dispatch, Fire dispatch, Call Take, and NCIC or have six years of 
experience as a Public Safety Dispatcher.  Supervision is received from an administrative superior with 
work being reviewed in the form of reports, conferences and effectiveness of services provided. 
 
 
EXAMPLES OF WORK PERFORMED 
 

Trains new employees under the guidelines of the Emergency Communications Center training 
program. 
 

Receives calls via 911 emergency and non-emergency lines; obtains information from caller 
regarding the emergency or non-emergency situation. 

 
Responds to citizen’s questions, inquiries and complaints; takes reports; refers individuals to 

proper personnel or agencies, local, state and federal.  
 
Enters information provided by caller into CAD (Computer Aided Dispatch) system for calls 

requiring dispatch. 
 
Dispatches appropriate law enforcement units, fire and EMS units for the City of Lincoln, 

Lancaster County and surrounding rural fire districts. 
 
Maintains current status of dispatched units in the Computer Aided Dispatch system. 
 
Receives and responds to informational radio and telephone requests from field personnel, external 

law enforcement agencies and others authorized to receive information. 
 
Creates reports in records management system. 
 
Maintains, initiates and processes broadcasts and all files associated with wanted persons or 

property entered into the state or national crime computers. 
 
Performs related work as required 
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DESIRABLE KNOWLEDGE, ABILITIES AND SKILLS 
 

Knowledge of the principles and practices of radio communications, as well as the proper 
procedures used in emergency service dispatching.  

 
Knowledge of the names and locations of principal streets and buildings in Lincoln, Nebraska and 

surrounding villages in Lancaster County. 
 
Knowledge of the types, staffing requirements and uses of firefighting apparatus and police law 

enforcement units.   
 
Knowledge of the operation of communication and public safety technologies. 
 
Ability to think and act quickly and calmly in emergency situations. 
 
Ability to obtain accurate and complete information from callers who may be frantic and 

incoherent due to emergency conditions. 
 
Ability to speak clearly and concisely in a well modulated voice and to use good diction. 
 
Ability to function accurately while working under considerable pressure. 
 
Ability to understand and follow moderately complex oral and written instructions and procedures. 
 
Ability to establish and maintain effective working relationships with public safety officials, 

co-workers and the general public. 
 
Skill in the operation of a public safety technologies. 
 
Ability to work shifts in a 24x7x 365 operation including overtime as needed. 

 
 
DESIRABLE TRAINING AND EXPERIENCE 
 

Associates degree with coursework in business or communications with 4 to 6 years of experience 
in the operation of communication and emergency service equipment utilized in dispatching public safety 
and medical emergency personnel. 
 
 
MINIMUM QUALIFICATIONS 
 

Graduation from a senior high school with a minimum 6 years of experience as a Public Safety 
Dispatcher or having four proficiencies which include call take, Police dispatch, Fire dispatch and NCIC; or 
any equivalent combination of training and experience that provides the desirable knowledge, abilities and 
skills. 
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NECESSARY SPECIAL REQUIREMENT 
 
CPR certification is required. 
 
Emergency Medical Dispatch certification as required. 
 
Certification on the National Crime Information Center computer system as required. 
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 3160 
 PUBLIC SAFETY DISPATCH SUPERVISOR 
 
 
NATURE OF WORK 
 

This is responsible work supervising and coordinating the activities of the Emergency 
Communications Center on an assigned shift. This is a civilian position. 

 
Work involves responsibility for the supervision of subordinate Public Safety Dispatchers and 

Senior Public Safety Dispatchers engaged in utilizing various technologies used by a public safety 
communications center to receive, dispatch and refer calls for Law Enforcement units, Fire and EMS 
(Emergency Medical Services).  An employee in this class is expected to exercise considerable 
independent judgment and personal initiative within the framework of departmental policies. An employee 
in this class is an active participant in the Emergency Communications Center Leadership Team. 
Supervision is received from an administrative superior with work being reviewed in the form of reports, 
conferences and effectiveness of Emergency Communications Center operations. Supervision is exercised 
over subordinate Public Safety Dispatchers and Senior Public Safety Dispatchers. 
 
 
EXAMPLES OF WORK PERFORMED 
 

Supervises and evaluates subordinate Public Safety Dispatchers and Senior Public Safety 
Dispatchers; receives and dispatches emergency service calls on an assigned shift. 

 
Conducts scheduling as required to ensure the adequate staffing of the Emergency 

Communications Center. 
 
Monitors and assists training activities of the Emergency Communications Center; monitors and 

assists quality assurance activities of the Emergency Communications Center.  
 
Actively participates on Emergency Communications Leadership Team. 
 
Receives calls via 911 emergency and non-emergency lines; obtains information from caller 

regarding emergency or non-emergency situations. 
 
Responds to citizen’s questions, inquiries and complaints; takes reports; refers individuals to 

proper personnel or agencies, local, state and federal. 
 
Enters information provided by caller into Computer Aided Dispatch system for calls requiring 

dispatch. 
 
Dispatches appropriate law enforcement units, fire and EMS units for the City of Lincoln, 

Lancaster County and surrounding rural fire districts. 
 
Maintains current status of dispatched units in the Computer Aided Dispatch system. 
 
Receives and responds to informational radio and telephone requests from field personnel, external 

law enforcement agencies and others authorized to receive information. 
 
Creates reports in records management system. 
 
Maintains, initiates and processes broadcasts and all files associated with wanted persons or 

property entered into the state or national crime computers. 
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Performs related work as required. 

 
 
DESIRABLE KNOWLEDGE, ABILITIES AND SKILLS 
 

Knowledge of the principles and practices of radio communications, as well as the proper 
procedures used in emergency service dispatching. 

 
Knowledge of the names and locations of principal streets and buildings in Lincoln, Nebraska, and 

surrounding villages in Lancaster County. 
 
Knowledge of the types, staffing requirements and uses of firefighting apparatus and law 

enforcement units.  
 
Knowledge of the operation of communication and public safety technologies. 
 
Ability to objectively review and evaluate the work of subordinate personnel for the purpose of 

compliance with agency policy and procedures. 
 
Ability to communicate clearly and professionally; both orally and written. 
 
Ability to work within timelines as established by agency procedures. 
 
Ability to establish and maintain effective working relationships with public safety officials, 

co-workers and the general public. 
 

Ability to think and act quickly and calmly in emergency situations. 
 
Ability to obtain accurate and complete information from callers who may be frantic and 

incoherent due to emergency conditions. 
 
Ability to speak clearly and concisely in a well modulated voice and to use good diction. 
 
Ability to function accurately while working under considerable pressure. 
 
Ability to understand and follow moderately complex oral and written instructions and procedures. 
 
Ability to establish and maintain effective working relationships with public safety officials, 

co-workers and the general public. 
 

Ability to work shifts in a 24x7x 365 operation including overtime as needed.  
 
Skill in the operation of public safety technologies. 

 
 
DESIRABLE TRAINING AND EXPERIENCE 
 

Associates degree with coursework in business or communications with 6 to 9 years of experience 
in the operation of communication and emergency service equipment utilized in dispatching public safety 
and medical emergency personnel including experience in a supervisory capacity. 
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MINIMUM QUALIFICATIONS 
 

Graduation from a senior high school or equivalent with 4 to 6 years of experience in the operation 
of communication and emergency service equipment utilized in dispatching public safety dispatch and 
medical emergency personnel; or any equivalent combination of training and experience that provides the 
desirable knowledge, abilities and skills. 
 
 
NECESSARY SPECIAL REQUIREMENT 
 

CPR certification as required. 
 
Emergency Medical Dispatch certification as required. 
 
Certification on the National Crime Information Center computer system (NCIC) computer system 

as required. 
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 5119 
 AUTOMOTIVE BODY TECHNICIAN 
 
 
NATURE OF WORK 
 

This is skilled work in the repair and maintenance of the automotive bodies of a diversified fleet of 
vehicles. 

 
Work involves estimating damage, determining the proper method of repair, estimating repair costs 

and the repair and reconditioning of vehicles and equipment. Work also involves maintaining records of 
repairs made, work order and time worked.  An employee in this class works with some independence and 
with general supervision received from a technical superior. Work is reviewed in progress and upon 
completion. 

 
 

EXAMPLES OF WORK PERFORMED 
 
Estimates vehicle or equipment damage, determines the proper method of repair, and estimates 

repair costs using automotive collision estimating software. 
 
Performs body work, including removing dents or rust from vehicles and equipment, replacing 

parts that cannot be repaired, sanding and smoothing surfaces, preparing them for paint, priming, and 
painting to restore to like new condition. 
 

Fabricates parts when replacement parts are not available. 
 
Drives or makes arrangements to have vehicles and equipment transported to the maintenance 

facility for repairs and test drives them after repairs are complete. 
 
Documents and keeps records of damage; maintains records of repairs made, work orders and time 

worked. 
 
Performs related work as required. 
 
 

DESIRABLE KNOWLEDGE, ABILITIES AND SKILLS 
 
Knowledge of the design, construction, assembly, adjustment and maintenance of a wide variety of 

automobiles, trucks and specialized automotive equipment. 
 
Knowledge of the methods, materials, tools, and equipment used in automotive body repair. 
 
Knowledge of the hazards involved in automotive body repair and the safety precautions necessary 

to prevent their occurrence. 
 
Knowledge and skill in the use of all types of auto body shop tools and equipment such as 

computerized test and diagnostic equipment, welders, auto body measurement tools, and frontend 
alignment equipment. 

 
Ability to diagnose collision damage in all types of automotive equipment, including the ability to 

detect hidden damage and improperly adjusted components and assemblies. 
 
Ability to determine the necessary procedures and parts required to complete repairs. 
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Ability to keep records of estimates, repairs and service operations, and to complete various 

vehicle-related reports. 
 
Ability to establish and maintain effective working relationships with supervisors, co-workers, user 

agencies and the general public. 
 
Ability to follow oral and written instructions. 
 
Ability to lift up to eighty pounds. 
 
Skill in repairing surfaces, preparing them for paint, blending paint colors, and painting surfaces to 

return them to their original state. 
 
 
 

DESIRABLE TRAINING AND EXPERIENCE 
 
Graduation from a senior high school or equivalent supplemented by specialized 

vocational/technical school training with a degree in automotive repair or technology and experience at the 
journey level as an automotive mechanic. Automotive Service Excellence (A.S.E.) certification is 
desirable. 

 
 

MINIMUM QUALIFICATIONS 
 
Graduation from a senior high school or equivalent and experience in preventive maintenance and 

repair of automotive equipment; or any equivalent combination of training and experience that provides the 
desirable knowledge, abilities and skills. 

 
 

NECESSARY SPECIAL REQUIREMENT 
 
Possession of a valid driver's license when operating a vehicle is necessary to the satisfactory 

performance of assigned duties. 
 
When operating equipment that falls under the Nebraska Commercial Driver's License (CDL) 

status, the employee is required to possess and maintain the proper license and endorsement. 
 
08/15 
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 5309 
 PROCESS CONTROL TECHNICIAN 
 
 
 
NATURE OF WORK 
 

This is skilled technical work assisting in management of operations and process control 
for large secondary and advanced wastewater treatment facilities.  
 

Work involves participating in the oversight and control of major treatment processes. An 
employee of this class makes technical determinations regarding facilities operation and may 
establish or modify daily operational goals and strategies. Supervision may be exercised over 
subordinate facilities staff. Work is performed under the supervision of an administrative superior 
and is evaluated through reviews of treatment performance and completed projects, and in 
progress and planning meetings. 
 
 
EXAMPLES OF WORK PERFORMED 
 

Reviews daily process performance information, including lab data, instrument 
indications, and visual observation. 
 

Analyzes daily SCADA data, including trends and alarms related to process control. 
 

Sets or changes process control parameters as needed based on reviews, analysis and 
observations to assure regulatory compliance and treatment efficiency. 
 

Directs activities of and review work of Wastewater Treatment Plant Operators and other 
subordinate staff; works closely with other technical staff to ensure effective SCADA 
performance. 
 

Participates in planning and implementation of projects which could affect treatment 
effectiveness or efficiency. 
 

Verifies the accuracy and reliability of instrumentation used for automated or manual 
process controls.  
 

Facilitates any required repair or calibration of process instrumentation and assures that the 
repair or calibration is completed; participates in routine facilities operation as needed.  
 

Assists in managing data required for facility records and for regulatory reporting. 
 

Assesses abnormal operating conditions and takes or recommends appropriate corrective 
action. 
  

Assists in completing regulatory reports such as quarterly Discharge Monitoring Reports 
and annual EPA Biosolids Reports. 
 

Performs related work as required. 
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DESIRABLE KNOWLEDGE, ABILITIES AND SKILLS 
 

Thorough knowledge of wastewater treatment principles, including activated sludge 
processes, biological nutrient removal, anaerobic digestion and bio solids processing. 
 

Considerable knowledge of applicable federal and state regulations relating to wastewater 
discharges. 
 

Considerable knowledge of wastewater treatment facilities maintenance requirements and 
practices. 
 

Considerable knowledge of wastewater process automation principles. 
 

Ability to review and interpret data relating to treatment facility effectiveness. 
 

Ability to maintain records of facilities operation and maintenance. 
 

Ability to facilitate timely and appropriate response to emergencies and abnormal 
operating conditions. 
 

Ability to make plans that assure treatment effectiveness during projects that require 
shutdowns or alternate modes of operation.  
 
 
DESIRABLE TRAINING AND EXPERIENCE 
 

Graduation from an accredited four-year college or university, or technical school, with 
major course work in environmental science, environmental engineering or related fields, and 
considerable experience in the operation and maintenance of a wastewater treatment facility, 
including process control and supervisory responsibilities.  
 
 
MINIMUM QUALIFICATIONS 
 

Graduation from a senior high school or equivalent supplemented by at least two years of 
college-level or technical school course work in environmental science, environmental 
engineering or related fields, and experience in the operation and maintenance of a wastewater 
treatment facility; or any equivalent combination of training and experience which provides the 
desirable knowledge, abilities and skills. 
 
 
NECESSARY SPECIAL REQUIREMENT 
 

Possession of a Nebraska Class IV Wastewater Treatment Plant Operator Certification. 
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 3011 
 EMS MANAGEMENT SUPPORT SUPPLY SPECIALIST 
 
 
NATURE OF WORK 
 

This is professional administrative work with responsibility for assisting in the overall management 
of the business functions medical service supplies and equipment of the Lincoln Fire and Rescue 
Department. 
 

Work involves responsibility for assisting Chief Officers with the primary responsibility for 
reviewing and coordinating the emergency services and ambulance service division and field operations of 
the Department. Work also involves managing emergency medical service supply and equipment 
specifications, procurement and distribution; and supporting the quality assurance process as directed; and 
providing emergency medical service public awareness and educational programs as directed. Coordinates 
ambulance vehicle maintenance; repairs and monitors vehicle use and fleet rotation. Work also may involve 
supporting other functions of the Department including logistical support of the medical component of the 
USAR task force. Work is performed with considerable independence as to operating details with general 
direction received from the Deputy Fire Chief of EMS. 
 
 
EXAMPLES OF WORK PERFORMED 
 

Manages emergency medical services supplies and equipment specifications, procurement and 
distribution; manages supply levels and distributes equipment to all providers. 
 

Assists with control maintenance and training on all monitors; acts as liaison to manufacturers for 
continued maintenance on all monitors, stretchers and ambulances. 
 

Assists in developing emergency medical services budget and in preparing specifications for the 
purchase of new equipment. 
 

Manages controlled medications to ensure State and Federal rules and laws are met; maintains all 
DEA licensure and records for use and dissemination of all controlled drugs; assists USAR task force in 
monitoring, ordering and taking inventory of medical supplies. 
 

Checks station supply orders to ensure they comply with department polices; prepares invoices for 
payment. 
 

Supports quality assurance process as directed. 
 

Provides emergency medical service public awareness and educational programs; assists in the 
research and development of educational and informational materials. 
 

Coordinates ambulance vehicle maintenance and repairs; monitors fleet rotations. 
 
Evaluates daily call entries to ensure they are completed in a timely manner and all appropriate 

supporting documentation is completed. 
 

Reviews and analyzes records, reports and directives Provides requested data to command staff; 
confers with Fire Department supervisors to obtain required data. 
 

 
Works with hospitals to obtain insurance and billing information for the business office; maintains 

general principals and practices of government and private insurance rules and regulations related to 
ambulance services. 
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Schedules ambulance stand-by duties and assists with staffing using on or off duty personnel to 
ensure ambulance customer=s needs are met; completes appropriate billing documentation for stand-by 
services; monitors and procures all stand-by contracts; monitors and enters all overtime staffing for payroll 
purposes. 
 

Performs related work as required. 
 
 
DESIRABLE KNOWLEDGE, ABILITIES AND SKILLS 
 

Thorough knowledge of the various types of equipment utilized in the delivery of emergency 
medical services. 
 

Considerable knowledge of the design, construction, repair history and maintenance requirements 
of a wide variety of both conventional and specialized emergency medical services equipment. 
 

Considerable knowledge of the principles of pre-hospital emergency care and ambulance 
transportation. 
      

Considerable knowledge of the policies and procedures of customer relations, specifically with 
respect to billing, collecting and answering customer inquires. 
 

Knowledge of modern office management practices and equipment. 
 

Ability to establish and maintain effective working relationships with supervisors, co-workers and 
the general public. 
 
 
DESIRABLE TRAINING AND EXPERIENCE 
 

Graduation from an accredited four-year college or university with major coursework in 
accounting, business or public administration or related field; and considerable professional level 
management experience in the emergency medical services field providing ambulance operations 
supply/equipment inventory and materials management. 
 
 
MINIMUM QUALIFICATIONS 
 

Graduation from an accredited four-year college or university Associates degree with major 
coursework in accounting, business or public administration or related field; and professional level 
management experience in a health related field supply/equipment inventory and materials management; or 
any equivalent combination of training and experience that provides the desirable knowledge, abilities and 
skills. 
 
 
07/2004 
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