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  November 8, 2018 
 
 TO: City of Lincoln Personnel Board Members              
 
 SUBJECT: Personnel Board Meeting 
  Thursday, November 15, 2018 
  1:30 p.m., Council Chambers 
  County-City Building 
 
 A G E N D A  
 
ITEM 1: Request to revise the following classification: 
 

CLASS 
CODE 

 
CLASS TITLE 

3148 Audio Video Technician (C24) 

 
ITEM 2: Request to create the following classifications: 
 

CLASS 
CODE 

 
CLASS TITLE 

 
PROPOSED PAY RANGE 

1453 Information Security Officer W02 ($69,617.60 – $116,567.36) 

5318 Facilities Operations Coordinator M03 ($67,810.08 – $92,418.56) 

5352 Superintendent of Stormwater M06 ($83,358.08 – $113,609.60) 

 
ITEM 3: Miscellaneous Discussion 

 
PC: Teresa Meier, City Clerk 

Jeff Bliemeister 
Brandon Kauffman 
Steve Henderson 
Miki Esposito 
Donna Garden 
 
 

 
ACCOMMODATION NOTICE 

 The City of Lincoln complies with Title VI of the Civil Rights Act of 1964 and Section 504 of the Rehabilitation Act of 1973 
guidelines.  Ensuring the public=s access to and participating in public meetings is a priority for the City of Lincoln.  In the event 
you are in need of a reasonable accommodation in order to attend or participate in a public meeting conducted by the City of 
Lincoln, please contact the Director of Equity and Diversity, Lincoln Commission on Human Rights, at 402 441-7624 as soon as 
possible before the scheduled meeting date in order to make your request. 

REVISED 



 3148 

 AUDIO-VIDEO TECHNICIAN 
 

 

NATURE OF WORK 

 

This is technical work performing a variety of forensic video and audio work in support of the 

police department criminal investigations and court proceedings.  installing, maintaining and repairing 

equipment associated with in-car video cameras and audio-video equipment for classrooms, and for video 

editing and the production of videotapes. 

 

Work involves responsibility for digital evidence retrieval from a variety of public and private 

recording sources, including crime scenes, body worn cameras and in-car cameras.  Work also involves 

digital evidence clarification, forensic analysis and audio/video redactions.  This classification will 

prepare written reports, document chain of custody, create photo and video demonstratives for court and 

investigative purposes and testify in court to the finding of the analysis.  for installing, testing, calibrating, 

repairing and operating electronic equipment; ordering and maintaining a supply of spare parts needed for 

the repair of defective equipment; recording, tracking and resolving production problems encountered 

during the development of videotapes.  Supervision is received from an administrative superior with work 

being reviewed in the form of reports, performance of equipment and the review of produced videotapes 

images, video, and court demonstratives. 

 

 

EXAMPLES OF WORK PERFORMED 

 

Installs, operates, repairs and maintains electronic production equipment, video equipment and 

audio-visual equipment. 

 

Assists presenters in setting up necessary electronic equipment for training and lectures; 

demonstrates usage of electronic audio-visual equipment. 

 

Receives, reviews, and analyzes digital media from various sources and of differing quality to be 

used to assist in the identification and apprehension of criminal suspects. 

 

Responds to crime scenes where evidentiary digital media may be present to assist with the 

collection of data and transportation of devices containing digital evidence. 

 

Utilizes technology and a variety of computer software programs to analyze, digitally clarify 

images and prepare audio/video documentation for investigative purposes and courtroom presentation. 

 

Operates and maintains forensic investigative tools, video production, and editing equipment. 

 

Prepares reports and documentation relating to evidentiary activities surrounding forensic video 

retrieval, chain of custody, analysis, and clarification techniques, maintains digital files and documentation 

as prescribed by departmental policies. 

 

Operates and maintains the production center and associated equipment to produce videotapes, 

DVD=s, electronic media or other digital format and radio and television productions; writes or arranges for 

and edits scripts to produce videotapes, films and other presentations. 

 

Evaluates and interprets user needs, researches source material, and consults with subject matter 

experts to develop training aides, public service announcements and promotional and informational 

productions. 

 

Researches, obtains training and maintains proficiency in tools, techniques and trends in digital 
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forensic analysis. 

 

Assists the police department with the procurement and implementation of new equipment and 

software applications related to the collection, storage, organization, security and dissemination of digital 

media; this may include, but is not limited to, body worn cameras, in-car cameras, and digital enhancement 

software. 

 

Coordinates all aspects of video productions to meet the user=s needs; edits, enhances and 

assembles productions including graphics, titles, sound effects, music and narration to produce a finished 

product. 

 

Assists in training users and in assembling and providing demonstrations on use of equipment. 

 

Provides guidance and training to members of the police department in the collection of video 

evidence; assists investigators in the review of audio and video evidence and other electronically stored 

evidence as needed. 

 

Collaborates with the legal department and the Public Information Officer to edit and redact 

relevant audio and video evidence for public dissemination and courtroom presentation when needed. 

 

Performs periodic tests on equipment to ensure equipment reliability and performance; completes 

associated reports and records; inventories and orders spare and replacement parts; ships out equipment in 

need of repair and checks out equipment upon return to ensure it is operating appropriately. 

 

Receives and records inquiries, problems and special requests from users; investigates problems to 

ensure they are satisfactorily resolved; and confers with appropriate parties and informs them of the status 

of problems until resolution. 

 

Appears in court and gives expert testimony on the forensic video technology and techniques used 

during the analysis of the digital media evident. 

 

Performs related work as required. 

 

 

DESIRABLE KNOWLEDGE, ABILITIES AND SKILLS 

 

Knowledge of the practices, standards and methods used in testing, trouble-shooting, installing, 

operating, maintaining and repairing equipment associated with in-car video cameras, audio-video 

equipment for classrooms, and video editing and production of videotapes and DVD=s. 

 

Knowledge of public safety organizational procedures. 

 

Knowledge of hardware and software used in audio/visual presentation needs. 

 

Knowledge of electrical codes. 

 

Knowledge of video production. 

 

Knowledge operating computer assisted image clarification, video production and editing 

equipment. 

 

Ability to determine the necessary procedures and parts required to complete repairs. 

 



3148 AUDIO VIDEO TECHNICIAN  PAGE 3 
 

Ability to use technical manuals and testing equipment to diagnose defects in electronic equipment 

and video production equipment. 

 

Ability to communicate effectively both orally and in writing. 

 

Ability to work in small confined spaces. 

 

Ability to establish and maintain effective working relationships with equipment users and 

co-workers. 

 

Ability to manage multiple responsibilities concurrently. 

 

Ability to organize, prioritize, and complete work assignments under pressure of time constraints. 

 

Ability to prepare a wide variety of documentation, reports and files related to assigned cases. 

 

Ability to provide effective customer service and manage conflict in the workplace. 

 

Ability to use discretion in handling sensitive or confidential information. 

 

Skill in the use of tools and equipment utilized in the repair and maintenance of electronic 

equipment. 

 

 

DESIRABLE TRAINING AND EXPERIENCE 

 

Graduation from a senior high school or equivalent supplemented by specialized 

vocational/technical school training with a degree in electronics or related field and experience working 

with audio-video equipment. 

 

 

MINIMUM QUALIFICATIONS 

 

Graduation from an accredited four-year college or university with major coursework in computer 

science, media production, information technology, broadcasting, visual or graphic arts, criminal justice or 

related field senior high school or equivalent supplemented by specialized vocational/technical school 

training in electronics or related field and some six months of experience working with audio-video 

equipment; or any equivalent combination of training and experience that provides the desirable 

knowledge, abilities and skills. 

 

Possession of a valid driver’s license when operating a vehicle is necessary to the satisfactory 

performance of assigned duties. 
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 1453 

 INFORMATION SECURITY OFFICER 

 

 

NATURE OF WORK 

 

This is responsible professional and administrative work directing and coordinating an enterprise 

Information Security Program in a multi-departmental interagency environment.  

 

Work involves translating the IT-risk requirements and constraints of the enterprise into technical 

control requirements and specifications; developing metrics for ongoing performance measurement and 

reporting; coordinating the Information Service Division's technical activities to implement and manage 

security infrastructure; and providing regular status and service-level reports to management. General 

supervision is received from the Information Services Manager with work being reviewed in the form of 

reports, conferences, and results achieved. Supervision may be exercised over subordinate technical and 

administrative personnel. 

 

 

EXAMPLES OF WORK PERFORMED 

 

Works to develop a security program and security projects that address identified risks and 

business security requirements. 

 

Manages the process of gathering, analyzing and assessing the current and future threat 

landscape, as well as providing a realistic overview of risks and threats in the enterprise environment. 

 

Develops budget projections based on short- and long-term goals and objectives. 

 

Monitors and reports on compliance with security policies, as well as the enforcement of policies 

within the Information Services Division. 

 

Proposes changes to existing policies and procedures to ensure operating efficiency and 

regulatory compliance. 

 

Provides security communication, awareness and training for audiences, which may range from 

senior leaders to field staff. 

 

Works as a liaison with vendors and the legal and purchasing departments to establish mutually 

acceptable contracts and service-level agreements. 

 

Serves as an active and consistent participant in the information security governance process. 

 

Consults with Information Services staff to ensure that security is factored into the evaluation, 

selection, installation and configuration of hardware, applications and software. 

 

Recommends and coordinates the implementation of technical controls to support and enforce 

defined security policies. 

 

Manages security projects, such as identity and access management, network access control, and 

data loss prevention, and provide guidance on security matters for other IT projects. 

 

 Performs related work as required. 

 

 

 



1453   INFORMATION SECURITY OFFICER PAGE 2 

 
 
DESIRABLE KNOWLEDGE, ABILITIES AND SKILLS 

 

Considerable knowledge of the principles of management and organization. 

 

Considerable knowledge of the business impact of security tools, technologies and policies. 

 

Considerable knowledge and understanding of information risk concepts and principles as a 

means of relating business needs to security controls. 

 

Considerable knowledge of information security concepts, protocols, industry best practices and 

strategies. 

 

Considerable knowledge of operating system internals and network protocols. 

 

Considerable knowledge of the principles of cryptography and cryptanalysis. 

 

Considerable knowledge of application technology security testing. 

 

Considerable knowledge of system technology security testing. 

 

Ability to interact with individuals and diverse groups, build strong relationships at all levels and 

across all organizations, and understand business imperatives. 

 

Ability to manage projects including product planning, budgeting and resource allocation. 

 

Ability to analyze security requirements and relate them to appropriate security controls. 

 

Ability to communicate effectively both orally and in writing. 

 

 

MINIMUM QUALIFICATIONS 

 

Graduation from an accredited four-year college or university with major coursework in 

information security, computer science, business administration, information systems, or related field plus 

two years of experience in an information security role; and two years of experience in a managerial 

capacity; or any equivalent combination of training and experience that provides the desirable knowledge, 

abilities and skills. 
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 5318 

 FACILITIES OPERATIONS COORDINATOR 
 

 
NATURE OF WORK 

 

This is responsible technical, supervisory work directing the operation of large secondary and 

advanced wastewater treatment facilities. 

 

Work involves responsibility for assisting with the supervision of administrative, management, 

and process operations of the City=s wastewater treatment facilities, including process control, solids 

handling, odor control, disinfection, liquid waste receiving and other related facilities and activities. An 

employee of this class exercises considerable independence in developing and is responsible for 

implementing operational plans, programs, and process control strategies and methods adopted for the 

water resource recovery facilities. Supervision is exercised over subordinate teams of wastewater 

treatment plant operators, maintenance operators, and other skilled and semi-skilled employees. Work is 

performed under the general supervision of the Superintendent of Water Pollution Control Facilities and 

is reviewed through conferences, completed projects, and adherence to applicable standard operational 

plans, procedures, operating permits, and regulations. 

 

 

EXAMPLES OF WORK PERFORMED 

 

Plans, directs and supervises the daily operations of the City=s two water resource recovery 

facilities in conformance with all operating criteria; ensures compliance with federal, state and local rules, 

regulations and operating permits. 

 

Plans, directs and supervises the work of employees involved in the control and operation of the 

wastewater treatment facilities; plans, organizes, schedules and review the work of operational staff; 

develops and implements techniques and methods of process control for facilities efficient operation. 

 

Plans, directs and supervises the programs and operations of facility equipment including pumps, 

aeration systems, sludge dewatering equipment, anaerobic digesters, instrumentation analytics, controls 

and related equipment, utilizing computerized supervisor control and data acquisition (SCADA) systems 

and other automatic monitoring and control instrumentation. 

 

Directs and reviews sampling, testing and daily operating adjustments in process operating 

parameters and plant operations based on observations and results from process monitoring equipment 

and laboratory analysis. 

 

Reviews recorded information gathered by meters, gauges, automated devices and other 

instrumentation and determines if all equipment is calibrated and functioning properly. 

 

Prepares records and reports on a daily, monthly, quarterly and annual basis of the complete 

operation of the plant. 

 

Assists in the preparation of annual operating budgets, capital improvement programs, and 

provides recommendations and development. 

 

Reviews and comments on design studies and plans for construction improvements, repair or 

replacement of resource recovery facilities and components. 

 

Plans, directs, and prepares specifications and contracts for requisition and purchasing operational 

supplies, polymer and chemicals associated with the operation of the water resources recovery facilities. 
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Responds to emergency calls regarding water resource recovery facilities to include preparedness 

for high flow events and determines preventative or corrective measures. 

 

Coordinates and conducts technical training and continuing education to maintain operational 

staff certifications and license required by the Nebraska Department of Environmental Quality (NDEQ). 

 

Creates and maintains effective standard operating procedures (SOP). 

 

Performs related work as required. 

 

 

DESIRABLE KNOWLEDGE, ABILITIES AND SKILLS 

 

Thorough knowledge of the principles, practices, methods, treatment processes and operating 

procedures related to large secondary and advanced wastewater treatment reclamation reuse and related 

bio-solids handling facilities. 

 

Thorough knowledge of specialized automated controls and instrumentation, supervisory control 

and data acquisition (SCADA) systems, physical equipment and testing apparatus related to the operation 

of large secondary and advanced wastewater treatment facilities. 

 

Thorough knowledge of the occupational hazards and employee safety as they relate to the 

operation of large secondary and advanced wastewater treatment facilities. 

 

Considerable knowledge of bacteriology and chemistry as it applies to secondary and advanced 

wastewater treatment and surface water quality. 

 

Considerable knowledge of microcomputers and ability to program and develop computerized 

applications using spreadsheets, word processing, databases, ladder logic, etc. 

 

Knowledge of the sources of technical information and the ability to use them effectively. 

 

Knowledge of basic mathematics as related to treatment operations. 

 

Knowledge of maintenance computations, automation, programmable logic and other automatic 

control equipment and devices used in pumping and treatment systems. 

 

Ability to plan and conduct operations training programs. 

 

Ability to plan, schedule, assign, supervise, inspect and evaluate the work of subordinate 

personnel. 

 

Ability to interpret rules, regulations and policies, and to make decisions in accordance with 

established standard operating plans, procedures and practices. 

 

Ability to establish and maintain effective communication and working relationships with City 

officials, superiors, co-workers, subordinates, contractors and the general public. 

 

Ability to communicate effectively both orally and in writing. 

 

Ability to compile and maintain operational records utilizing computerized methods. 
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MINIMUM QUALIFICATIONS 

 

Graduation from an accredited four-year college or university with major coursework in 

environmental science, environmental engineering, biology, chemistry or related fields, and four years of 

experience in the operation and maintenance of a wastewater treatment plant including six months of 

experience in a supervisory capacity; or any equivalent combination of training and experience which 

provides the desirable knowledge, abilities, and skills. 

 

 

NECESSARY SPECIAL REQUIREMENT 

 

Possession of a valid Nebraska Class IV Wastewater Treatment Plant Operator Certification or 

equivalent certification from another State recognized or reciprocal with Nebraska. 

 

Possession of a valid driver's license when operating a vehicle is necessary to the satisfactory 

performance of assigned duties. 

 

 

 

11/18 

 

PS5318 

 



 5352 

 SUPERINTENDENT OF STORMWATER 
 

 
NATURE OF WORK 

 

This is highly responsible professional, administrative and supervisory work directing and 

coordinating the activities of the Stormwater Division of the Lincoln Transportation and Utilities 

Department. 

 

Work involves responsibility for planning, developing, directing, supervising and evaluating the 

activities, projects and services provided by the Stormwater Division. An employee in this class is 

expected to exercise considerable initiative and independent judgement within the framework of 

established guidelines and policies. General supervision is received from the Assistant Director with work 

being reviewed through the effectiveness of section activities and projects. Supervision is exercised over a 

staff of professional and technical employees. 

 

EXAMPLES OF WORK PERFORMED 

 

Supervises, plans, schedules and evaluates the work of professional and technical employees; 

coordinates Division activities; reallocates staffing resources to meet changes in project priorities and 

requirements. 

 

Prepares Division budget and justification; approves purchases. 

 

Monitors status of programs and specific projects; reviews and recommends changes for proposed 

construction projects; reviews program and project costs and recommends changes for cost containment; 

attends meetings with contractors, consulting engineers, property owners, City Council, Planning 

Commission, County Board and other governmental agencies at plan-in-hand, preconstruction progress 

and neighborhood/business meetings. 

 

Coordinates programs and plan preparation for urban drainage projects, open channel projects, 

stormwater quality projects and master plan projects. 

 

Coordinates the preparation of plans and contract documents for construction of storm drainage 

systems, as well as hydrologic and hydraulic studies and drainage master plan development and 

implementation. 

 

Writes proposal requests for engineering services, establishes review committees, reviews 

proposals and negotiates contracts with consultants; supervises staff in the administration of contracts or 

oversees personally; advises consultants regarding City policies so project development is consistent with 

other infrastructure projects undertaken by the City. 

 

Develops the Storm Drainage and Capital Improvements and Stormwater Division operating 

budgets. 

 

Establishes priorities for storm drainage projects; tracks and administers general obligation bond 

issues for storm drainage; supervises Stormwater Drainage Basin Master Planning functions. 

 

Coordinates with Transportation and Utilities Business Office to ensure all charges to and 

reimbursements for projects are assigned to the proper projects and funds; assistants in planning the 

development of accounting reports to allow for accurate, timely and meaningful information, budget 

control and account ability. 
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MINIMUM QUALIFICATIONS 

 

Graduation from an accredited four-year college or university with major coursework in business 

administration, business management, civil engineering, computer science or related field and two years 

of experience in a managerial capacity; or any equivalent combination of training and experience that 

provides the desirable knowledge, abilities and skills. 

 

 

NECESSARY SPECIAL REQUIREMENT 

 

Possession of a valid driver's license when operating a vehicle may be necessary to the 

satisfactory performance of assigned duties for some positions within this classification. 

 

Registration as a Professional Engineer. If registered in another state, must obtain State of 

Nebraska registration within six months of appointment. 
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