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March 6, 2020 

 

RE: CVS Health announces COVID-19 resources for Aetna members 

 

Dear Customers, 

 

In response to the rapidly evolving COVID-19 challenge, CVS Health announced a series of steps 

designed to promote appropriate testing and allow members to continue to receive support even if 

they are confined to their homes.  Those are outlined in the press releases linked at that end of this 

letter.  

 

Containing the spread of this epidemic is a top priority that we all share.  Aetna has taken these 

actions in support of this objective, recognizing the need to act quickly.  At the same time, it is 

important to us to work closely with you in bringing the right solutions for your plan as this very fluid 

situation evolves.  

 

As an Aetna self-funded plan sponsor, you can decide to opt-out of the following resources: 

 

• Aetna will waive co-pays for all diagnostic testing related to COVID-19. This policy will 

cover the test kit for patients who meet CDC guidelines for testing, which can be done in any 

approved laboratory location. Aetna will waive the member costs associated with diagnostic 

testing at any authorized location for all Commercial (including small group Aetna Funding 

Advantage, AFA), Medicare and Medicaid lines of business. Self-insured plan sponsors will be able 

to opt-out of this program at their discretion. 

 

• For the next 90 days, Aetna will offer zero co-pay telemedicine visits for any reason. Aetna 

members should use telemedicine as their first line of defense in order to limit potential 

exposure in physician offices. Cost sharing will be waived for all video visits through the CVS 

MinuteClinic app, Aetna-covered Teladoc offerings and in-network providers delivering 

synchronous virtual care (live videoconferencing) for all Commercial plan designs, including 

small group Aetna Funding Advantage. Self-insured plan sponsors will be able to opt-out of this 

program at their discretion. 

 

CVS Health is taking additional steps across the company to address the COVID-19 outbreak and 

protect patient access to medication.  More information about the latest enhancements is available 

here:   

 

• Beginning immediately, CVS Pharmacy will waive charges for home delivery of prescription 

medications. With the Centers for Disease Control and Prevention encouraging people at higher 

risk for COVID-19 complications to stay at home as much as possible, this is a convenient option 

to avoid coming to the pharmacy for refills or new prescriptions. 

 

• Aetna will now offer 90-day maintenance medication prescriptions for Commercial 

(including small group AFA) and Medicare members and is working with state governments to 

https://cvshealth.com/newsroom/press-releases/cvs-health-announces-additional-covid-19-resources-focused-patient-access
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make the same option available to Medicaid members where allowable.  Self-insured plan 

sponsors will be able to opt-out of this program at their discretion. 

 

• In addition, Aetna will waive early refill limits on 30-day prescription maintenance 

medications for all members with pharmacy benefits administered through CVS Caremark.  

Self-insured plan sponsors will be able to opt-out of this program at their discretion. 

 

We appreciate that some of these impact benefits and that it is your decision whether to extend 

those changes to your plan participants (excluding Aetna Funding Advantage).  If you would like to opt 

out of any of these enhancements, please contact your Aetna representative.    

 

Please contact your Aetna representative with any questions you may have about these measures 

and whether you would prefer not to have the benefit actions extend to your plan. 

 

CVS Health Press Releases: 

https://cvshealth.com/newsroom/press-releases/cvs-health-announces-covid-19-resources-aetna-

members  
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