
Member Payment Estimator 
Your employees’ tool to help rule care costs 

A little research, a lot of savings 

Your employees do their homework before  
making any big purchase. But when it comes to 
health care, 56 percent don’t realize that costs 
vary widely for the exact same service.1 So you 
both miss out on savings.  

The Member Payment Estimator tool can help 
change all that. 

It’s the place to cost-compare 

Employees can look up estimated costs for over  
650 labs, tests, surgeries and more, right on  
their member website. Or they can easily use  
their Aetna mobile app, too. All personalized to  
their plan. So even before they set foot in a  
medical office, they’ll be confident they’ve  
chosen the right place, at the right price.  

1S chleifer D, Silliman R, Rinehart C. Still searching: How people use health care price information in the United States, New 
York State, Florida, Texas and New Hampshire. Public Agenda. April 2017. Available at: publicagenda.org/files/ 
PublicAgenda_StillSearching_2017.pdf. Accessed September 14, 2017. 
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Search made simple
 
Once they log in, it’s easy to find the tool. No digging around or losing steam. They can: 

Find quick links for 
top-used services 

Compare estimated 
costs for up to ten 
providers at once 

See provider ratings 
and patient reviews 

Use it on the go, with 
the Aetna mobile app 

They can also search high-performing Aexcel doctors who meet top standards in 
quality care and costs in the top-used 12 specialties like cardiology or orthopedics. 

Star ratings and reviews 

The tool features a five-star rating system packed with 
opinions from patients just like them. So instead of  
taking our word for it, they can take theirs. Write their 
own reviews, too.  

They’ve got the tool to help 
save. Now just spread the word. 
Member Payment Estimator.  

Health benefits and health insurance plans are offered, underwritten and/or administered by Aetna Health 
Inc., Aetna Health of California Inc., Aetna Health Insurance Company of New York, Aetna Health Insurance 
Company and/or Aetna Life Insurance Company (Aetna). In Florida, by Aetna Health Inc. and/or Aetna Life 
Insurance Company. In Maryland, by Aetna Health Inc., 151 Farmington Avenue, Hartford, CT 06156. Each 
insurer has sole financial responsibility for its own products. 
This material is for information only. Health benefits and health insurance plans contain exclusions and limitations. 
Providers are independent contractors and are not agents of Aetna. Provider participation may change without notice. 
Aetna does not provide care or guarantee access to health services. Health information programs provide general health 
information and are not a substitute for diagnosis or treatment by a physician or other health care professional. Links to 
third-party content and websites are provided for your convenience and for informational purposes only. This information 
is not intended to be a substitute for medical care provided by a physician. Aetna Inc. does not control and assumes no 
responsibility for information appearing on any linked website. Information is believed to be accurate as of the production 
date; however, it is subject to change. For more information about Aetna plans, refer to aetna.com. 
Policy forms issued in Oklahoma: HMO OK COC-5 09/07, HMO/OK GA-3 11/01, HMO OK POS RIDER 08/07, GR-23 and/or 
GR-29 /GR-29N. 
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