
Get started with electronic prescribing!

Together we can provide the best service to 
your patients. Use your electronic medical 
record (EMR) system to order medicines from 

our network pharmacies. Electronic prescribing 
(e-prescribing) can reduce your work and allow us to 
fill your patients’ medicines accurately and faster.

E-prescribe to Aetna Specialty Pharmacy®

E-prescribing allows you to send prescriptions right 
through your existing EMR. E-prescribing offers 
many advantages, such as:

1. Less work for your office. With e-prescribing 
you won’t have to worry about lost scripts. It also 
speeds up refill renewals and reduces calls to 
your office with questions about prescriptions.

2. Clinical decision support. It allows you to 
choose from multiple strengths and forms, 
prompting you to fill out the dose, route, 
strength and frequency. 

3. Errors prevention. It reduces issues, like when 
handwriting or images are hard to read.

As a result, e-prescribing improves patient medication 
adherence, leading to fewer complications, reduced 
risk of readmissions and more effective management 
of your patients’ treatment plan. And there’s nothing 
your patient needs to do. We’ll set up their profile 
directly from your EMR. 

How to add Aetna Specialty Pharmacy to 
your EMR

Add Aetna Specialty Pharmacy’s profile in your EMR 
using the following information:

Aetna Specialty Pharmacy
High-touch support of patients with 
complex diseases

503 Sunport Lane 
Orlando, FL 32809 
Phone: 866-782-2779
NPI: 1942203187

  Still have questions? Call us for fast, knowledgeable service: 866-782-2779

Your time matters
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Skilled nurses and pharmacists from Aetna Specialty 
Pharmacy offer extra support to complement 
treatment regimens to patients with complex 
medical conditions, including:

• Anemia
• Asthma
• Cancer
• Chronic renal failure
• Crohn’s disease
• Deep vein thrombosis
• Gaucher disease
• Hematologic conditions
• Hemophilia
• Hepatitis
• HIV/AIDS
• Immune system disorders
• Multiple sclerosis
• Neurologic conditions
• Osteoarthritis
• Pain
• Psoriasis
• Pulmonary diseases
• Rheumatoid arthritis
• Transplant

Our team of experienced nurses and pharmacists 
helps your patients understand how to use their 
medicine and helps with disease-specific medicine 
questions. We offer:

• Free, secure delivery, usually within 48 hours of 
confirming the order

• Delivery to their home, a doctor’s office, an 
infusion site or any other place they choose

• Package tracking for prompt delivery of medicines

• Training on how to self-inject medicines

• Injection supplies, at no extra cost to members, 
such as needles, syringes, alcohol swabs, adhesive 
bandages and containers for needle waste

• Clinicians available 24 hours a day, 7 days a week 
at 1-866-782-2779 (for patients who use a 
telephone device for the deaf (TDD), call 
1-877-833-2779)

• Flexible payment options

Why Aetna Specialty Pharmacy?

Aetna Specialty Pharmacy refers to Aetna Specialty Pharmacy, LLC, a subsidiary of Aetna Inc., which is a licensed 
pharmacy that operates through specialty pharmacy prescription fulfillment.

Aetna is the brand name used for products and services provided by one or more of the Aetna group of 
subsidiary companies, including Aetna Life Insurance Company and its affiliates (Aetna).


