Frequently Asked Question City of Lincoln’s Dental Plan

Ameritasm

e Implant coverage has been added to the City of Lincoln’s dental plan as of November 1, 2016
0 This procedure does have a utilization review process, it is recommended to include
xrays to be included and pretreatment estimate to be submitted when possible.

What is new in 20167

How can | avoid costly surprises with my dental treatment?

You have the option of submitting a pretreatment estimate for any services; it is recommended for any
treatment plan exceeding $300. By submitting a pretreatment estimate, you and your dental office will
receive a written response showing what we estimate your dental plan to pay. It is valid for 12 months
and will be based on your available benefits and enrollment at the time the service is performed. For
example, if you exceed your maximum for other services before the pretreatment estimate is complete,
you may not have any benefit available. The reverse is also true, if you have a pretreatment estimate
done in December and the work performed in January, your deductible and annual maximum would have
renewed.

How do my benefits work if | have had a tooth extracted in prior to being effective with
the Ameritas group plan?

There is no benefit for initial replacement of teeth missing prior to effective date; there may be a partial
benefit for other parts of the treatment plan so submitting a pretreatment estimate is encouraged.

For bridges, partial or full dentures, and implants that were placed prior to coverage replacement after 5
years from initial placement, a pretreatment estimate is encouraged.

Who is eligible for the orthodontic benefit?

The orthodontic benefit is available for both adults and children provided they remain eligible under the
dental plan. Individual termination of coverage prior to the orthodontic program being completed will result
in a prorated amount of the lifetime orthodontic maximum being released.

How will my orthodontic benefit be released?
For initial visits, such as orthodontic records, those can be submitted when they are performed as a single

date of service. The benefits paid will reduce the annual orthodontic maximum.

Typically, claim listing the orthodontic banding date triggers the set up of the orthodontic payment
schedule. When the initial claim is submitted, Ameritas will set up an orthodontic program and a letter will
be issued to the member and the dental office communicating the payment schedule. The first payment
will be issued at the end of the quarter, and will continue to be paid quarterly over the duration of the
orthodontic program, not to exceed 24 months.

What is the age for dependent coverage?

For the dental plan dependents are eligible to be covered until their 19" birthday. If they are full time
students, they are eligible until their 24" birthday. Open enrollment is the time to review your dependent
coverage election, a change form is necessary to remove dependent children that are no longer eligible.
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How can | find out more information about my new plan?

You may call Ameritas regarding your dental plan.

Ameritas Group Customer Connections

800-487-5553

Monday — Thursday 7:00 a.m. to 12:00 a.m. CT
Friday 7:00 a.m. to 6:30 p.m. CT

Group Claims

PO Box 82520

Lincoln, NE 68501

E-mail: group@ameritas.com

To submit a new claim or pretreatment estimate, contact us at:

Fax: 402-467-7336

Mail:

Group Claims

PO Box 82520
Lincoln, NE 68501

Payor ID for electronic claims - #47009

To review member specific dental benefits, claims history, a claim status member may
access via:

www.ameritas.com

How do | know if my dental provider is part of the Ameritas PPO network?

To find a participating provider, visit our website at www.ameritas.com and select FIND A
PROVIDER, then DENTAL. Enter your criteria to search by location or for a specific dentist or practice.
You may also call Ameritas’ customer service line at 800-487-5553and the Customer Service associates
will be happy to do a provider search for you.

In addition, members can utilize Ameritas’ Provider Locator App for iPhone and Android to access a map
of the provider office locations, call the provider office or add the contact right from the results screen,
email search results to family and friends, easily refine and narrow search results, and even look up
results in Spanish.

Do I need an ID card?
An ID card is a requirement to receive benefits towards your dental services. However, many dental

providers will request it. Your ID cards are generated when Ameritas receives your eligibility file and they
are printed and mailed to your home address. You may also access your ID card through the secure
member portal. There is a short cut on your online benefit center, or you may use this link:

Reqister for Secure Online Access
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