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Account Access 
You can log on to our secure website whenever you like, 
no matter what the electronic device—tablet, phone or 
desktop. As a plan participant, you can manage your 
transactions, view account statements, use the calculators 
and take advantage of the educational resources whenever 
it is convenient, 24/7. Just go to ameritas.com and log on.

Participant Sign-On
To sign in, go to ameritas.com and click on Account 
Access in the upper right-hand corner of the screen. Be 
sure to bookmark this page as one of your favorites. It will 
make it so much easier to access your account the next 
time you go online.

From the Account Access page, select Plan Participant 
Login under the Retirement Plans section. Enter your user ID 
and password. Click on your Contract Number to access and 
manage your account. If you need help, call 1-800-277-9739 
during normal business hours, Monday through Friday, 8 a.m. 
to 5 p.m. central time.



* Click on details to see more specific information
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Telephone Access to Your Account
Our voice response system is available 24/7. It provides 
timely access to your account using a touch-tone phone. 
If you have rotary dial service, you will be connected to a 
service representative who will assist you.

To use our Voice Response System:

First-time Users

Dial 1-800-277-9739 and follow the prompts:

1. Input your Social Security Number

2.  Input your temporary PIN which is equal to the last 4 
digits of your Social Security Number

3. Create a new PIN which you will use going forward

4. Select your options

Current Users

Dial 1-800-277-9739 and follow the prompts:

1. Select Option 1

2. Input your Social Security Number

3. Input your current PIN

4. Select your options

At any time you can press “0” to speak to a representative 
during normal business hours. Through telephone access, 
you can get your most current account balance. Other 
options are available by pressing “0” to be connected to a 
customer service representative who will assist you.

1  Account Summary – 
Landing Page
Alerts
Participant Information
Personal Rate of Return
Balance Information
I want to…
Resources

2  My Plan Balances
By Investment
By Money Source
By Asset Class
Contribution Overview
Contribution Allocations

3  Manage My Investments
Change My Future 

Contribution Allocations
Change My Contribution 

Rate*
Transfer – Fund to Fund
Transfer – Account 

Rebalance
Schedule Automatic 

Account Rebalance
4  Performance

Investment Prices
Historical Performance
Personal Rate of Return

5   Withdrawals
View Recent Checks
View Tax Information
Loan Center*

6  Activity
My Pending Transactions
Previously Submitted 

Transactions
My Activity Summary
Web Generated Forms

7  Plan Documents
Summary Plan Description 
Statements
Online Statements
Fee Disclosure Document
Plan Highlights
Forms
Confirmation Statements

8  Educational Tools
Retire Focus
Retirement Readiness
Newsletters
Asset Allocation Models
FAQ Investment
Investor Questionnaire
FAQ 401(k)
Participant Disclosure 

Glossary
9  Consolidate Your Tax-

Deferred Retirement 
Savings Accounts

10 Retirement Readiness 
Communications

11 Retirement Readiness 
Calculators

*If available in your plan.



Ameritas Life Insurance Corp. 
Retirement Plans Division
5900 O Street
Lincoln, NE 68510
800-277-9739
ameritas.com

This information is provided by Ameritas®, which is a marketing name for subsidiaries of Ameritas Mutual Holding Company, including, but not limited to: 
Ameritas Life Insurance Corp., Ameritas Life Insurance Corp. of New York and Ameritas Investment Corp., member FINRA/SIPC. Ameritas Life Insurance 
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